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History of Personal Health Record Pilots at CMS

» 2005 -RFI solicited public feedback on CMS role re: PHRs
> Qutcome: Industry concurred that CMS should not build proprietary PHR, but should

provide Medicare data to existing PHRs
2006 -Feasibility test

Outcome: Successfully tested transfer of Medicare claims data into existing Internet-
based PHRs

2007-2008 -Plan Pilot

- Qutcome: Studied beneficiary usage of existing PHRs offered by MA and Part D plans
-range of plans and uptake, from 100,000 for Kaiser to 400 for UPMC. Evaluation
completed in Summer 2009; positive feedback from users.

2008 -Concept of Operations

- Qutcome: Identified technical and policy implications of providing Medicare claims
data to PHRs on a large scale

2008 to present -Fee-for-Service Pilots

> Qutcome: Two pilots -single PHR in South Carolina; choice of 4 PHRs in Arizona and
Utah. Outreach found to be very important. Evaluation completed in Spring 2010 for
South Carolina. 4500 registrants for MyPHRSC; 1200 for PHRChoice. Ended in 2011.
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Blue Button Background

» Joint initiative with Department of Health and Human Services,
Centers for Medicare & Medicaid Services (CMS) and the Department

of Veterans Affairs (VA)
- Todd Park, CIO DHHS
> Peter Levin, CIO VA

» Currently, Medicare beneficiaries can access their claims data on
, and can add personal information into that

site as well. They can then create and print a report called the “On-
the-Go report” to share with their caregivers and providers.

» There have been 3 releases for the “Blue Button” on MyMedicare.gov:
September 2010 launch, October 2010 migration to new look and
feel, June 2011 addition of diagnosis codes to the beneficiary file

Blue Button allow s beneficiaries
9) .. 0 download their data for their

Download
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http://www.mymedicare.gov/

MyMedicare.gov

£3 www.hhs.gov.

are.gov Home | FAQs | Printable-Version Search Tools | Online

» The MyMedicare.gov web

p 0 rtal Wa S | a u n C h e d i n :gnm;’:“"’ free senvice. Welcome to MyMedicare.gov

Welcome to Medicare's free, secure online service for accessing personalized information regarding

D e C e m b e r 2 O O 4 aS a p i I Ot i n password: | your Medicare benefits and services.

For an audio-visual overview of the service, access the online MyMedicare.gov tour.

» Sign In

Indiana.

. :‘;Z“;':::’;’r";m“ o MyMedicare.gov Features and Benefits
» The natlona_tl rollout was
completed in the fall of 2005.

Please disable your pop-up
blocker to sign in. View more

» As a companion to the

Trouble signing in?

. .
Browser requirements
I . V W I y /7 Health and Drug Plans
. View plan enroliment and quality information for your Prescription
O rt a rOVI e S a S e C u re We Drug, Medicare Advantage and other insurance plans
Compare health and drug plans based on quality measures and
CMS respects your privacy. St
- - - - Additional details regarding the
Interrace wnhere benericiaries e
MyMedicare.gov can be found in:
Online Services / Web
can have access to g e
Security help page # NEW! Create and print "On the Go” report listing informatien you
. . . can share with your healthcare providers
e r S O n a I Z e I n O r m at I O n * NEW! Add or modify self-reported health management
Registration Information information such as medical conditions and allergies
. . .
r rdin ir M i r in orderto use this service you
must be a registered user. If you

have not registered, sign up.

benefits and services. o omamene

online demo.

i: Claims

View Claim Information (excluding Part D Claims)
Order Duplicate Medicare Summary Notices (MSN)
* NEW! Access quality information about your provider

Privacy and Security

Drug and Pharmacies, Providers and Preventive
Services

View and modify your self-selected drug and pharmacy
information

» Began auto-enrolling newly el
eligible beneficiaries in August
2006 (for Mymedicare.gov)

Page Last Updated: Sep 10, 2009.

Frequently Asked Questions | Contact Us | Website Privacy | Website Policies
Freedom of Information Act | USA.gov




Current MyMedicare.gov
Functionality

Key Functions:

>

(o]

Online access to various claims views (claims summaries, claim
details and claim based MSN’s)

Captures prescriptions entered and saved by the beneficiary
Ability to enter personal information related to their health
Ability to create an “On the Go” report

Ability to submit an Initial Enrollment Questionnaire (IEQ) online

Detailed enrollment information (current plans, Medicare
secondary payer info)

Preventive service history and notifications
Medicare Secondary Payer (MSP) case access for liability cases

Ability to email targeted Key Statistics (as of 5/16/2011)

messaging Registered Users to Date * 11.2 M

Opt out of the Medicare Average Session Duration 16 minutes

Handbook Average Users per month 135,000
Portal logins per month 457,000
Total logins last 90 days 1.3M

* New beneficiaries are automatically registered
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e Help | Virtual Tour | Glossary
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Create On the Go Repor

My Claim Search Results

1} " ”
ue Button
t e al I I l S zlownnload Printable Version 2] Need help?
y Data

Welcome: JOHN A DOE

and “On the Go

Search Date:08/01/2008 - 07/27/2010

New Search

R e p O I | S ‘ I e e n S Claim information is available only if Medicare has processed it within the last 15 months. For claim information beyond 15 months, please contact 1-800-MEDICARE (1-800-633-4227).

View My MSN Order History

To get detailed information regarding a claim, please click on the claim number.

[ ]

To view the electronic Medicare Summary Notice (MSN), select one of the records below by clicking on the button next to the record. The buttons are located below the MSN View

} column. After clicking on the button next to the record, you will be able to view the MSN by clicking the Preview MSN button. Learn how to read your MSN.
|| Preview MSN 1-30of3

cl Service Start Service End Amount Medicare Provider Clai

I CI I,] E Charged Approved YouMay be Billed

DAVIESS COUNTY Click on Claim Number for
OW n O a t e MBP20178911125 oaPTTAL 6/12/2010 6/12/2010 78.00 78.00 11.93 e Outpatient

Click on Claim Number
o
21001100130504VAA (i eme Byt S hEE 1/4/2010 1/4/2010 $232.00 $232.00 $0.00 $46.98 Outpatient

d | I .
a t a t at I S DAVIESS COUNTY Click on Claim Number for
o
MBP20178911124 HOSPITAL 9/22/2009 9/22/2009 78.00 78.00 11.93 details Outpatient

L} L}
Claim information is available only if Medicare has received and processed your claim. If you do not see your claim, please check back at a later time. It usually takes 4-6 weeks to
V I S I e O n a process a claim. If you are enrolled in any plan other than Original Medicare, your claim information may not appear. Please contact your plan administrator.
Please Note: When you receive a Medicare payment check, you will also receive a Medicare Summary Notice. If you did not receive a check, you will generally receive a summary notice
every three months. In some situations, Medicare will not send you a summary notice. For example, when Medicare covers 100% of a claim, such as lab services, you may not receive a
summary notice for that service.

p a g e S Centers for Medicare & Medicaid Services | U.S. Department of Health and Human Services




MyMedicare.gov

» Once the user
“pushes” the blue
button, they get an
Instruction page.

» There is language
on this page to
warn beneficiaries
to protect this
information and
not download it on
public computers

Document Information

a

Title: Data Download for Claims Search Results

Des

cription: Text file to download to your computer containing information from the Claims Search Results Page. This
data can then be uploaded into a Personal Health Record. Note: to export all your claims at one time,
select "All Claims Types” and “All Claims History.”

Blue Button

Download
My Data
This data file can be downloaded to your computer for viewing in Excel or using with other health management tools, such as a personal health
record.
To save the data to your computer:
1. Click on Download My Data File.
2. The File Download Dialog box will open.
3. Select "Save” and enter the location, name and type of your file.
4. Once the file is saved on your computer, it can be opened and viewed in Excel.
o To open a file in Excel, right click on the file name
o Select "Open With”
o Select Excel. If Excel does not display, then select “Choose Program” and find Excel in the list
Please note:

Remember to always protect the privacy of your medical information.
Please only download your information onto a secure computer. NEVER use this function on a public or shared computer.
Only upload and store your data on trusted sites.

Not all Personal Health Record (PHR) applications will provide the ability to upload data into their system. If you have questions regarding
the ability to upload this data, or need help in performing the upload, please contact the PHR vendor directly.

For additional information on Personal Health Records and how they can help you better manage your health care, please visit the PHR
section on Medicare.gov (http://www.medicare.gov/navigation/manage-your-health/personal-health-records/personal-health-records-
overview.aspx)

Don't have Excel loaded on your computer? You can view this file by downloading the free Excel viewer from Microsoft.

Download Microsoft Excel Viewer Now! %




MyMedicare.gov

» Download

process is
designed to loo
and feel familiar
to the end user

Document Information
- ‘ a
Title: Data Download for Claims Search Results
Description: Text file to download to your computer containing information from the Claims Search Results Page. This

data can then be uploaded into a Personal Health Record. Note: to export all your claims at one time,
select "All Claims Types” and “All Claims Histary.”

Blue Button

Download
My Data
FiIE Download x|
This data file can be downloaded to y o . s File? ther health management tools, such as a personal health
record. 0 you want to open of save ?

To save the data to your computer:

ENRYNT

Plea:

Don'

Hame: OTGReport.bit
Type: Text Document, 16 bytes
From: 68.142.200.12

. Click on Download My Data File
. The File Download Dialog box v
. Select "Save” and enter the loc Open s | [ Comeel |
. Once the file is saved on your ¢
o To open a file in Excel, rig
o Select "Open With” . whisfles i
o Select Excel. If Excel does @ ham your computer. IF you do niot tust the source, donctopenar |find Excel in the list
save this fle. What's the fisk?
se note:

Remember to always protect the privacy of your medical information.
Please only download your information onto a secure computer. NEVER use this function on a public or shared computer.
Only upload and store your data on trusted sites.

Not all Persanal Health Record (PHR) applications will provide the ability to upload data into their system. If you have questions regarding
the ability to upload this data, or need help in performing the upload, please contact the PHR vendor directly.

For additional information on Personal Health Records and how they can help you better manage your health care, please visit the PHR
section on Medicare.gov (http://www.medicare.gov/navigation/manaqe-your-health/personal-health-records/personal-health-records-
overview.aspx)

t have Excel loaded on your computer? You can view this file by downloading the free Excel viewer from Microsoft.

Download Microsoft Excel Viewer Now! ™



MyMedicare.gov

» File was deS|gned for ease of reading

on the end-user’s part

» Representative examples of the claim

file and the “On the Go” file

P ClaimResults.txt - Notepad

File Edit Format Yiew Help

—————————————————— MYMEDICARE. GOV PERSOMAL HEALTH IMFORMATION

| R RN T D T T AL R R bR R

produced by the Blue Button (wl.Q)
08/17,/2010 20:13

-— Claimsummary---

Source: MymMedicare. gov

Claim Mumber: MEPZ201891011125

Provider: Click on Claim Mumber to see Prowider Name
Admit/service Date: &/12,/2010

rRelease Date: 6/12/2010

Total submitted amount: 14,607.60

mMedicare approved: 14,607.60

provider paid: 14,607.60

vou May he Billed: click on claim Mumber for details
Claim Type: Hospice

Claim Number: MBP201523352010

Provider: CLARIAM HEALTH PARTMERS

Admit/service Date: &/12/2010

Release Date: 6/12/2010

Total submitted amount: 547.52

Medicare Approved: 232,48

Provider Paid: 1853.98

vou May be Billed: Click on Claim Number for details
Claim Type: DME

CTaim Number: MBPZ0178911125

Provider: DAVIESS COUNTY HOSPITAL

Admit service Date: 6/12/2010

release Date: &/12,/2010

Total submitted amount: 78,00

mMedicare Approved: 78.00

Provider Paid: 11.93

vou May he Billed: C1ick on CTaim Mumber for details
Claim Type: outpatient

Claim Number: MBPZ0178910116
Provider: DUKES HEALTH SYSTEM LLC
Admit/service Date: &/12/2010
release Date: &/12/2010

Total submitted amount: 18,767.81
mMedicare Approved: 18,767.81
Provider Paid:

EIE/E]

File Edit Format View Help

—————————————————— MYMEDICARE. GOV PERSONAL HEALTH INFORMATION ——————— -
WU U W OO N T DENT T AL ¥ ¥0 f b ve e vetee
Produced by the Blue Button (vl.0)
08/17/2010 20:13

Demographic
Source: mytedicare. gow

Full mame: hbh, Asss
DOE : 11/21/1945
Address Line 1:
Address Line 2:

city:

state:

Zip:

Home_Phone:

Email address:

Part A Effective Date:
Part B Effective Date: o

Emergency Contact
source: self-entered

Contact nName: bbbbbbbbh
Address Lme 1 bhbbbbhbhbhbh

Addre ine bhbbbbb
City: bbbbbbbbbbbbbbbbb
State: ME

Z"lEI:l: 6HAE6 - 6666

ationship: Spouse

Home phone: 222-222-2222

work Phone: 666-3858- 8888

mobile phone: 999-999-99

Email address;: bbbbbbbbbbb@nnn com

—————————————————————— self reported Medical Condtions-—-—-————-—mmmmmmmm
Source: Self-Entered

condition name: allergies
medical condition start pate: 12,/28/2009
medical condition eEnd pate: 12,/28/2009

Condition Mame: Broken wrist
Medical Condition Start Date:
Medical Condition End Date:

self rReported allergies
Source: self-Entered

allergy name: animal Dander
Type: Emvironmental
Reaction: Gas / Bloating
Treatment: Acupuncture
First Episode Date:

Last Episode Date:

Last Treatment Date:

allergy mame: aspirin

Type: Drugs

Reaction:

Treatment :

First Episode Date: 1/1/2009
Last Episode Date: 1/1/2010
Last Treatment Date:

——————————————————— self rReported Implantable Device-—-————mmmmmmmomm o
source; Self-Entered

Device Mame: Pace Maker
pate Implanted: 11/20/2006

Drugs
Source: Self-Entered

Drug Mame: lactic acid CRE 12%
Supply: 1 = 385GM Bottle (1 per package) Every 1 Month
orig Drug Entry:

Preventive Services ——-—————mmmmmmmm

source: Mymedicare. gov

Description: DIABETES
Mext Eligikle Date: 4/1/1985

Description: PPV
Mext Eligible Date: 4,/1,/15%85




MyMedicare.gov

> The Medicare Beneficiary e iu s

. -
PO rtal p rOVI d e S M e d I C a re tome | my Claims My Providers My Preventive My Health & My Drug My Health My Account My Messages N |
Services Drug Plans Casts Management b4

Create On the Go Report

benefICIarles Wlth a Change text size a)(A Brint %) Need Help?

Welcome JOHN DOEL
Today is Wednesday, July 29, 2009

b b d h H I You last signed in to MyMedicare.gov on July 17, 2009 at 10:28 AM ET
rowser-pased graphnica i Rarvonit Tntoromsion e

The table below displays many of the UPCOmINg preventive services
Em. Jjohn.doe@mycompany.com Update  for which you are eiigible

user interface to retrieve -

Name Next Eligibility Date

ary | Live ‘Help® Chatt

The Off

Wt Site for Peopl

You have 1 new message in your inbox

Date of Birth: 07/17/1941
Part A

ome Haukh Cardiovascular  09/01/2009

.
and Hospice) Effective Date: 07/01/2006 . , ——
relevant beneficiar i e o Yo witis owvetes  12/21/200
Part D (Prescription Drug) Enroliment Date: Not Enrolled
Please visit My Preventive services to view more information.
. .
Intformation My 5 Most Recent Claims History

August is National Immunization Awareness Monthi
Claim

Number

Service Start  Service End  Amount Medicare
Date Date Charged Approved

> We b S |te |S fu I Iy | nteg rated Ganiransaiint | e Gt S [ s sy e

Claim
You May be Billed i

Woodland Medical

. . . 0209367546737 Group 6/18/2009 6/18/2009 $150.00 $75.00 $75.00 Outpatient
so all activities that are o] S e e o
- Weevil County Hospital 5/10/2009 5/12/2009 $5,120.00 $3,500.00 $1,050.00 Inpatient
completed on the website
1108374647372 John Smith MO 12/20/2008 2/20/2008 $100.00 $100.00 $0.00 Part B

To view more claims, please visit My Claims

are IOgg ed and tracked e
. . The table below shows your current e D t for a year only displays after a claim is processed in the
WI t I n t e c a C e n te r year, Therefore, your deductible for the current year is still effactve if the yuv 8 ok Retad Sl you hive 1o Cleins

ar  PartB Part B Part B Therapy hysical/Speech Therapy
Amount Remaining Amount Met Remaining Remaining
. .
a | iC at ion 2000 135.00 135.00 0.00 1,840.00 1,840.00
p p 2008 135.00 135.00 0.00 1,810.00 1,810.00

nt of Health and Human Services




MyMedicare.gov Homepage

Medicare.gov

The Offi

} Sign In to MyMedicare.gov

Q Search Medicare.gov Search FAQ

U.S. Government Site for Medicare

& Email | 2 Print | * Bookmark & Share | M RSS | Espaiiol | 4 A A

» MyMedicare.gov T e [ | e

| MyMedicare.gov Getting Started
O I I l e a e a S . "\ Welcome to Medicare's free, secure online service
for accessing personalized information regarding
your Medicare benefits and services.
P
n Plans & Coverage New to MyMedicare.gov? 3
p rO m Ot I O n a m = -

information about

Secure Sign In MyMedicare.gov Help

the Blue Button. ——

o]

Registration Information

In order to use this service you
must be a registered user. If
you have not registered, sign
up.

For more information on the
registration orococe occoss the

Add video clip, text
and image of the
blue button

New To My Medicare.gov?

P | o003 @ L}

» Create an Account ¥
Blue Button is here! Blue Button allows you $

» Trouble Signing In? to download your data to a text file. Watch
the video above for more information.

Look for the blue button as you search
claims and view your On the Go Report.

Privacy and Security

77 Medicare Blue Button
STOP o
s ata CMS respects your privacy.
Medicare Fraud y Additional details regarding the
— security of your information on
» MyMedicare.gov Help MyMedicare.gov can be found in:

e o]
www.StopMedicareFraud.gov
» Getting Started

» Online Services/Web
Confidentiality Agreement

» Account Services
» Customer Service » Security Help Page
» Security & Privacy
» Virtual Tour

& Live Help

Back to Top +

Manage Your Health Medicare Basics Resource Locator Help & Support
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