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MILITARY AND VETERANS’ PICTURESMILITARY AND VETERANS’ PICTURES  
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“The Veteran’s Experience”“The Veteran’s Experience”  
THE STORY OF LA’STHE STORY OF LA’S

VETERANSVETERANS  
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Regional Office Operations Center
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Division and Team
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Posting of Individual PerformancePosting of Individual Performance

Team Individual Productivity Data



Report Card - VSR

Team-Name:

Detail No. of Standard Minimun Number Percent
Overtime Leave Time EP’s Man Hours Productivity N’ed N’ed

Cumulative 107.00 58.00 565 1.45 0.93 5 1%

October 35.00 75 1.00 0.86

November 17.00 3.00 97 1.15 0.90 2 3%

December 16.00 40.00 105 1.63 0.92 1 1%

January 11.00 10.00 148 1.73 0.97 1 1%

February 28.00 5.00 140 1.78 0.96 1 1%
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Customer Survey
Decisions On Claims

Percent Who Had A Claim Granted (Of Those
Who Knew The Status Of Their Claim)

Nation Los Angeles

In 1996 Los Angeles was the lowest in the Nation
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