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                    OPM cares about its customers and wants to assist them in finding answers to questions and to resolve their concerns promptly. Below are some ways you can receive help.

	For questions about OPM operations, Federal personnel rules, how to obtain information, and many more topics, visit our Frequently Asked Questions section. There you can search for detailed answers. You can even submit a specific question, which will be answered by one of our specialists.
	If you are inquiring about retirement benefits, visit the Retirement Support Center.
	If you have a concern, complaint, or comment about a matter other than retirement, complete the information below. Your inquiry will be forwarded to a subject matter expert, who will respond.


Privacy Statement


Note: If your inquiry involves a retirement issue, please do not enter information in this form. Instead, contact Retirement Services directly. Please do not include any personally identifiable information, such as your Social Security Number, in your message.
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Adverse Action (Performance & Conduct)
Demonstration Projects
Disabilities
Diversity
Early Retirement (VERA/VSIP)
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Federal Employee Health Benefits (Non-Retiree)
Federal Employee Viewpoint Survey
Freedom of Information Act
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Job Qualifications
Labor Relations
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Mentoring
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Performance Management (Governmentwide)
Personnel Records
PII Data
Presidential Management Fellows
Privacy Act
Recruitment
Reduction in Force
Security Clearances
Senior Executive Service Policy
Service Credit of Federal Employees
Student & Recent Graduate Hiring
Telework Policy
Training
USAJOBS
Veterans Employment
Weather/Closure Policy
Workplace Drug Testing
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			Return to Form
		

	


	


	
                
                    
  
                    

                







			

        
    
                

            

        

    

	
    
	



	
		
			
				
						
							About OPM
						
	
							FOIA
						
	
							No FEAR Act
						
	
							
								Inspector General
							
						
	
							Privacy policy
						
	
							USA.gov
						
	
							Accessibility
						


				
				
					[image: OPM]
				

			

		

	

	
		Control Panel
	

	

	





		
		

		
    
	




