United States
R /,.\\”’””" Office of Personnel Management
Retirement and Insurance Service
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Benefits Administration Letter
Number: 98-414 Date: October 8, 1998

Subject: 1998 Federal Employees Health Benefits (FEHB) Program Open Season:
Carrier Contacts

Attached is the list of carrier contacts from whom you should order brochures for the 1998 open
season.The list includes addresses, phone numbers, and (where available) email addresses for
FEHB plans.Prepaid plans are listed by Stafihe prepaid plan list includes health

maintenance organization (HMO) plans and plans offering a point of service (POS) product
(other than managed fee-for-service plarRlpase note that POS plans are not listed separately.

Fee-for-service plan brochureswill be shipped automatically to agency distribution points.
The attached plan information is provided in case you need to order more.

Prepaid plan brochuresare not sent automatically¥ou must order them directly from the
plans, using the information on the attached ksillow the instructions in Benefits
Administration Letter 98-409 to order prepaid plan brochures.

Copy A b

Abby L. Block, Chief
Insurance Policy
and Information Division

Attachment
Civil Service Federal Employees Federal Employees Federal Employees
Retirement Group Life HealthBenefits Retirement

System Insurance Program System





mailto:Kperlb@apwuhp.com
mailto:cfoster@patriot.net



mailto:PBPHQ@AOL.COM



mailto:hnasak@worldnet.att.net
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PREPAID PLAN BROCHURES
ALABAMA

DF Health Partners of Alabama

Brochure: (Rl 73-349)

Location: Birmingham/Other areas

Contact: JULIE S MULLER ACCOUNT SERVICE REP
JULIE S MULLER ACCOUNT SERVICE REP
HEALTH PARTNERS OF ALABAMA INC
TWO PERIMETER PARK SOUTH SUITE 200 W
BIRMINGHAM AL 35243
Phone:800/888-7647 Fax: 205/968-2277
Email: MULLEJ@HLTHPART.COM

AA PrimeHealth of Alabama., Inc.

Brochure: (RI 73-280)

Location: Central/Southern Alabama

Contact: EILEEN SCHWARZSR ACCT EXEC
EILEEN SCHWARZ SR ACCT EXEC
MOBILE HEALTH PLAN DBA PRIMEHEALTH
1400 UNIVERSITY BLVD S
MOBILE AL 36609-2999
Phone:334/342-6360 Fax: 334/380-3236
Email: eschwarz@primehealth.org

4B VIVA Health Plan, Inc.

Brochure: (Rl 73-773)

Location: Northern/Central and Southern Cos

Contact: KEVIN ARLINGTON MGR SALES SUPPORT OPS
KEVIN ARLINGTON MGR SALES SUPPORT OPS
VIVA HEALTH INC
1401 SOUTH 21ST ST
BIRMINGHAM AL 35205
Phone:205/939-1718 Fax: [/ -

ARKANSAS

RB American HMO Health Plan - Arkansas

Brochure: (Rl 73-565)

Location: Most of Arkansas

Contact: JAMES M SPEROS VICE PRESIDENT
JAMES M SPEROS VICE PRESIDENT
AMERICAN HEALTH CARE PROVIDERSINC
142 TOWN CENTER RD
MATTESON IL 60443-
Phone: 708/503-5000 Fax: 708/503-5001
Email: IMSPEROS@HOTMAIL.COM



mailto:MULLEJ@HLTHPART.COM
mailto:eschwarz@primehealth.org
mailto:JMSPEROS@HOTMAIL.COM



mailto:bishopme@aetna.com






mailto:DAWN_PARKER@ccmail.fh.com



mailto:bishopme@aetna.com
mailto:bishopme@aetna.com









mailto:fouche_mj@exchange.phs.com
mailto:JLSPALDING@COMPUSERVE.COM
mailto:bishopme@aetna.com



mailto:USK775CL@IBMAIL.COM
mailto:lalewis@bluemail.com

Carrier Contacts for Ordering Brochures - 1998 Open Season
14

D6 PacifiCare of Colorado, Inc.

Brochure: (RI 73-049)

Location: Denver/Pueblo/Col.Springs/Fort Collins

Contact: HEIDI ANNE TACKETT ACCT MANG
HEIDI ANNE TACKETT ACCT MANG
PACIFICARE OF COLORADO INC
6455 S YOSEMITE STREET
ENGLEWOOD CO 80111-5109
Phone:303/714-3473 Fax: 303/714-3999
Email: heidi.tackett@fhp.com

2D QualMed Plans for Health of Colorado (formerly Foundation Health of CO)
Brochure: (Rl 73-724)
Location: Denver/Boulder/Colorado Springs/Pueblo
Contact: DENA GONZALEZ MRKTNG ASST
DENA GONZALEZ MRKTNG ASST
FOUNDATION HEALTH
2000 S COLORADO BLVD STE 11500
DENVER CO 80222-7913
Phone:303/691-8520 Fax: 303/639-5768

88 The Rocky Mountain Health Maintenance Organization
Brochure: (Rl 73-027)
Location: Most of Colorado
Contact: CINDY CHAPMAN
CINDY CHAPMAN
ROCKY MOUNTAIN HMO
2775 CROSSROADS BLVD
PO BOX 10600
GRAND JUNCTION CO 81502-5500
Phone:970/244-7849 Fax: 970/244-7880
Email: cchapman@rmhmo.org

CONNECTICUT

H1 Aetna U.S. Healthcare

Brochure: (Rl 73-778)

Location: All of Connecticut

Contact: MARY BISHOP
MARY BISHOP
AETNA U.S. HEALTHCARE
MSU40A
1425 UNION MEETING RD
BLUE BELL PA 19422-0550
Phone:215/775-6079 Fax: 215/775-5246
Email: bishopme@aetna.com



mailto:cchapman@rmhmo.org
mailto:bishopme@aetna.com
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TE ConnectiCare, Inc.

Brochure: (Rl 73-599)

Location: All of Connecticut

Contact: CHRISTOPHER J TORINO SENIOR ACT REP
CHRISTOPHER J TORINO SENIOR ACT REP
CONNECTICARE INC
30 BATTERSON PARK RD
FARMINGTON CT 06032-2574
Phone:860/674-2845 Fax: 860/674-2011

68 Harvard Community Health Plan

Brochure: (Rl 73-021)

Location: Northwest Connecticut

Contact: BILL BJERRE
BILL BJERRE
HARVARD PILGRIM HEALTH CARE
SALES DEPT
3 ALLIED DRIVE
DEDHAM MA 02026-6121
Phone:781/251-1223 Fax: 781/251-1515

DJ Health New England

Brochure: (Rl 73-437)

Location: Northern Connecticut

Contact: LAURA SYRON ACCT EXEC
LAURA SYRON ACCT EXEC
HEALTH NEW ENGLAND
ONE MONARCH PL
SPRINGFIELD MA 01144-1006
Phone:413/787-4000 Fax: 413/736-1850
Email: Isyron@hne.com

DM Kaiser Foundation Health Plan of Connecticut, Inc.

Brochure: (Rl 73-114)

Location: Most of Connecticut

Contact: SUSAN KLUGSR ACCT EXEC
SUSAN KLUG SR ACCT EXEC
KAISER HEALTH PLAN CONNECTICUT
1 CHP PLAZA
LATHAM NY 12110-1080
Phone:518/783-1864 Fax: 518/782-9976
Email: SUSAN.KLUG@KP.ORG


mailto:lsyron@hne.com
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DP Physicians Health Services of Connecticut

Brochure: (Rl 73-140)

Location: All of Connecticut

Contact: JULIE STADLBAUER SPECIAL ACCOUNTS
JULIE STADLBAUER SPECIAL ACCOUNTS
PHYSICIANS HEALTH SERVICES-CT
405 LEXINGTON AVENUE 46TH FLOOR
NEW YORK NY 10174
Phone:212/856-4527 Fax: 212/661-8184
Email: JSTADLBAUER@PHSHMO.COM

8C Prudential HealthCare HMO Connecticut

Brochure: (Rl 73-666)

Location: Fairfield/Litchfield/New Haven Cos.

Contact: TANJA KAMINSKI, ACCOUNT MANAGER
TANJA KAMINSKI, ACCOUNT MANAGER
PRUDENTIAL HEALTHCARE HMO-CONNECTICUT
290 WEST MOUNT PLEASANT AVE BUILDING 4
LIVINGSTON NJ 07039-1335
Phone:973/548-7141 Fax: 973/548-7154
Email: tanja.kaminski@prudential.com

DISTRICT OF COLUMBIA

V8 Aetna U.S. Healthcare

Brochure: (Rl 73-778)

Location: Washington, DC area

Contact: MARY BISHOP
MARY BISHOP
AETNA U.S. HEALTHCARE
MSU40A
1425 UNION MEETING RD
BLUE BELL PA 19422-0550
Phone:215/775-6079 Fax: 215/775-5246
Email: bishopme@aetna.com

2G CapitalCare, Inc.

Brochure: (Rl 73-718)

Location: Washington, DC area

Contact: DENISE DUNN ACCOUNT EXECUTIVE
DENISE DUNN ACCOUNT EXECUTIVE
CAPITALCARE BCBSNCA
550 12TH ST SW
WASHINGTON DC 20065-2421
Phone:202/479-8118 Fax: 202/479-8711
Email: DENISE.DUNN@BCBSNCA.COM



mailto:JSTADLBAUER@PHSHMO.COM
mailto:bishopme@aetna.com



mailto:fran_foulke@bcbsmd.com
mailto:GWHJMS@GWUMC.EDU



mailto:SManner@uhc.com
mailto:bishopme@aetna.com



mailto:RCOLANTUONO@IBX.COM
mailto:bishopme@aetna.com



mailto:marketing@beaconhealth.com
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EA Capital Health Plan

Brochure: (Rl 73-197)

Location: Tallahassee area

Contact: NANCY CARTER
NANCY CARTER
CAPITAL HEALTH PLAN
PO BOX 15349
1491 GOVERNORS SQUARE BLVD
TALLAHASSEE FL 32317-5349
Phone:850/383-3402 Fax: 850/383-3590

5E Foundation Health, A Florida Health Plan

Brochure: (Rl 73-683)

Location: Southern Florida

Contact: NOEMI HOWELL
NOEMI HOWELL
FOUNDATION HEALTH, A FLORIDA HEALTH PLAN
STE 101
8400 NW 52ND ST
MIAMI FL 33166-
Phone:305/593-8199 Fax: 305/470-1975

5C Foundation Health, A Florida Health Plan

Brochure: (R1 73-683)

Location: Northern Florida

Contact: NOEMI HOWELL
NOEMI HOWELL
FOUNDATION HEALTH, A FLORIDA HEALTH PLAN
STE 101
8400 NW 52ND ST
MIAMI FL 33166-
Phone:305/593-8199 Fax: 305/470-1975

5D Foundation Health, A Florida Health Plan

Brochure: (Rl 73-683)

Location: Central Florida

Contact: NOEMI HOWELL
NOEMI HOWELL
FOUNDATION HEALTH, A FLORIDA HEALTH PLAN
STE 101
8400 NW 52ND ST
MIAMI FL 33166-
Phone:305/593-8199 Fax: 305/470-1975






mailto:CLIFSMITH@GATE.NET
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JH Humana Medical Plan, Inc.

Brochure: (Rl 73-278)

Location: Tampa Bay area

Contact: BARBARA WHITE
BARBARA WHITE
HUMANA MEDICAL PLAN INC
5401 W KENNEDY BLVD STE 800
TAMPA FL 33609
Phone:813/288-6384 Fax: / -

7F Humana Medical Plan, Inc.

Brochure: (RI 73-278)

Location: Orlando/Gainesville areas

Contact: TERRI ALEXANDER
HUMANA MEDICAL PLAN, INC
1060 MAITLAND COMMONS SUITE 300
MAITLAND FL 32751
Phone: 407/661-6062

P7 Humana Medical Plan, Inc.

Brochure: (Rl 73-278)

Location: Daytona area

Contact: NANCY G BOVARD
NANCY G BOVARD
HUMANA MEDICAL PLAN INC
780 W GRANDA BLVD
ORMOND BEACH FL 32174
Phone:904/676-1870 Fax: 904/676-1806

P5 Humana Medical Plan, Inc.

Brochure: (RI 73-278)

Location: Jacksonville area

Contact: STEPHANIE OVERTON
STEPHANIE OVERTON
HUMANA MEDICAL PLAN INC
1801 ART MUSEUM DR
JACKSONVILLE FL 32207
Phone:904/419-6900 Fax: [/ -









mailto:JMezzano@uhc.com
mailto:bishopme@aetna.com



mailto:rtanzella@aahps.com
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63 Kaiser Foundation Health Plan, Inc., Hawaii Reqgion

Brochure: (RI1 73-005)

Location: Islands of Hawaii/Maui/Oahu/Kauai

Contact: ALANA DEPPE-MARIOTA ACCT SRV MANG
ALANA DEPPE-MARIOTA ACCT SRV MANG
KAISER FNDN HEALTH PLAN HAWAII
711 KAPIOLANI BLVD
HONOLULU HI 96813-5249
Phone:808/597-5257 Fax: 808/597-5300

IOWA

FA Care Choices

Brochure: (RI 73-444)

Location: Northwest lowa

Contact: GLORIA CAMERONDIR ADV AND PROMO
GLORIA CAMERON DIR ADV AND PROMO
MERCY HEALTH PLANS CARE CHOICES
34605 TWLEVE MILE RD
FARMINGTON HILLS MI 48331-3291
Phone:248/489-6206 Fax: 248/489-6099
Email: CAMERONG@MERCYHEALTH.COM

9Y Exclusive Healthcare, Inc.
Brochure: (RI1 73-635)
Location: Council Bluffs/Sioux City areas
Contact: SCOTT DEDINSKY
SCOTT DEDINSKY
EXCLUSIVE HEALTH CARE
S2 GROUP UNDERWRITING
MUTUAL OF OMAHA PLAZA
OMAHA NE 68175
Phone:402/351-5250 Fax: 402/351-5976

7X Health Alliance HMO (Central lowa)

Brochure: (R 73-168)
Location: Central lowa
Contact: MARK REYNOLDS
MARK REYNOLDS
HEALTH ALLIANCE MEDICAL PLANS
STE 400
102 E MAIN ST
URBANA IL 61801
Phone:800/851-3379 Fax: 217/333-3438


mailto:CAMERONG@MERCYHEALTH.COM
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3J Heritage National Healthplan, Inc.

Brochure: (Rl 73-661)

Location: Central/Eastern lowa

Contact: ALISA SHARPE SR ACCT REP
ALISA SHARPE SR ACCT REP
HERITAGE NATIONAL HEALTHPLAN INC
1300 RIVER DR STE 200
MOLINE IL 61265-1368
Phone:309/765-1462 Fax: 309/748-1024
Email: HS00095@Deere.com

1J John Deere Family Healthplan, Inc.

Brochure: (Rl 73-657)

Location: Des Moines/Waterloo/Quad Cities areas

Contact: ALISA SHARPE SR ACCT REP
ALISA SHARPE SR ACCT REP
JOHN DEERE FAMILY HEALTHPLAN INC
1300 RIVER DR STE 200
MOLINE IL 61265-1368
Phone:309/765-1462 Fax: 309/748-1024
Email: HS00095@Deere.com

SV Principal Health Care of lowa, Inc.

Brochure: (Rl 73-186)

Location: Des Moines/Central lowa/Waterloo

Contact: PATTI EVANS MKT AST
PATTI EVANS MKT AST
PRINCIPAL HEALTH CARE OF IOWA INC
REGENCY 6 STE 301
4600 WESTOWN PKY
WEST DES MOINES IA 50266-1099
Phone:800/257-4692 Fax: 515/223-9239

30Q SecureCare of lowa

Brochure: (R1 73-654)

Location: Central and Eastern lowa areas

Contact: GREG HAUSER DIR OF SALES AND MARKETING
GREG HAUSER DIR OF SALES AND MARKETING
SECURECARE OF IOWA
11141 AURORA AVENUE
DES MOINES IA 50322-7904
Phone:515/222-0606 Fax: 515/331-7848
Email: ghauser@securecareofiowa.com


mailto:HS00095@Deere.com
mailto:HS00095@Deere.com
mailto:ghauser@securecareofiowa.com



mailto:MLEWIS@UHC.COM



mailto:bishopme@aetna.com
mailto:JMSPEROS@HOTMAIL.COM



mailto:HS00095@Deere.com
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1J John Deere Family Healthplan, Inc.

Brochure: (Rl 73-657)

Location: Quad Cities

Contact: ALISA SHARPE SR ACCT REP
ALISA SHARPE SR ACCT REP
JOHN DEERE FAMILY HEALTHPLAN INC
1300 RIVER DR STE 200
MOLINE IL 61265-1368
Phone:309/765-1462 Fax: 309/748-1024
Email: HS00095@Deere.com

7M Mercy Health Plans of Missouri (Premier Health Plans in SW Missouri)
Brochure: (R1 73-756)
Location: Southwest lllinois
Contact: PATTI WAHL
PATTI WAHL
MERCY HEALTH PLANS OF MISSOURI/PREMIER
STE 200
12935 NORTH OUTER 40 DR
ST LOUIS MO 63141-8636
Phone:314/214-8124 Fax: 314/214-8101
Email: pwahl@mhp.smhs.com

9F OSF HealthPlans, Inc.

Brochure: (Rl 73-762)

Location: Central/Northern lllinois

Contact: JULIE DAVIS MEMBER SVCS MGR
JULIE DAVIS MEMBER SVCS MGR
OSF HEALTHPLANS INC
300 SW JEFFERSON ST
PEORIA IL 61602-1413
Phone:303/677-8223 Fax: 309/677-8259

GE PersonalCare's HMO Health Plan

Brochure: (Rl 73-257)

Location: East Central lllinois

Contact: CAROL BAKER MGR GOVT ACCT
CAROL BAKER MGR GOVT ACCT
PERSONALCARE
510 DEVONSHIRE DR
CHAMPAIGN IL 61820-7399
Phone:217/366-5708 Fax: 217/366-5580
Email: cbaker5708@aol.com


mailto:HS00095@Deere.com
mailto:pwahl@mhp.smhs.com
mailto:cbaker5708@aol.com
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12 Principal Care Plan of St. Louis, Inc.

Brochure: (Rl 73-032)

Location: St. Louis area

Contact: SHERRY SECKFORT GROUP ACCT REP
SHERRY SECKFORT GROUP ACCT REP
PRINCIPAL HEALTH CARE OF ST LOUIS
12312 OLIVE BLVYD STE 150
ST LOUIS MO 63141-6448
Phone:314/434-6990 Fax: 314/434-7540

VZ Prudential HealthCare HMO St. Louis

Brochure: (Rl 73-624)

Location: Southern lllinois

Contact: AMANDA TREBILCOCK ACCT REP
AMANDA TREBILCOCK ACCT REP
PRUDENTIAL HEALTHCARE HMO ST LOUIS
12312 OLIVE BLVD STE 500
ST LOUIS MO 63141-6448
Phone:314/579-7742 Fax: 314/542-4577
Email: AMANDA.TREBILCOCK@PRUDENTIAL.COM

17 Rush Prudential HMO

Brochure: (RI1 73-029)

Location: Chicago area

Contact: VICKI LOOPER WILLIAMS ACCT EXEC
VICKI LOOPER WILLIAMS ACCT EXEC
RUSH PRUDENTIAL HEALTH PLANS
233 S WACKER DR 39 FL
CHICAGO IL 60606-6309
Phone:312/234-7046 Fax: 312/234-8001

76 Union Health Service

Brochure: (RI 73-026)

Location: Chicago area

Contact: JILL M ROCK MKTG DIR
JILL M ROCK MKTG DIR
UNION HEALTH SERVICE INC
1634 W POLK ST
CHICAGO IL 60612-4398
Phone:312/829-4224 Fax: 312/829-8241
Email: uhsjrock@aol.com


mailto:uhsjrock@aol.com



mailto:jpursell@uhc.com
mailto:bishopme@aetna.com
mailto:bishopme@aetna.com
mailto:JMSPEROS@HOTMAIL.COM



mailto:fisks@arnett.com



mailto:kgoffer@partnersindiana.com
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DQ Physicians Health Plan of Northern Indiana

Brochure: (R1 73-583)

Location: Northern Indiana

Contact: TODD JACOBY
TODD JACOBY
PHYSICIANS HEALTH PLAN OF N INDIANA
8101 W JEFFERSON BLVD
FORT WAYNE IN 46804-4163
Phone:219/432-6690 Fax: 219/432-0493

S3 Prudential HealthCare Midwest-Southwestern Ohio

Brochure: (R1 73-588)

Location: Dearborn County

Contact: SUSIE REUSCH ACCT CONS
SUSIE REUSCH ACCT CONS
PRUDENTIAL HEALTHCARE MIDWEST SOUTHWEST
312 ELM ST STE 1250
CINCINNATI OH 45202-2700
Phone:513/784-7087 Fax: 513/784-7011
Email: susie.reusch@prudential.com

17 Rush Prudential HMO

Brochure: (R1 73-029)

Location: Lake/Porter Counties

Contact: VICKI LOOPER WILLIAMS ACCT EXEC
VICKI LOOPER WILLIAMS ACCT EXEC
RUSH PRUDENTIAL HEALTH PLANS
233 S WACKER DR 39 FL
CHICAGO IL 60606-6309
Phone:312/234-7046 Fax: 312/234-8001

IN The M*Plan

Brochure: (R 73-578)

Location: Central/Northeast/Southwest Indiana

Contact: LANI COHEN ACCT EXEC
LANI COHEN ACCT EXEC
M PLAN
8802 N MERIDIAN ST STE 100
INDIANAPOLIS IN 46260-5357
Phone:317/571-5311 Fax: 317/571-5306
Email: LCOHEN@CLARIAN.COM



mailto:LCOHEN@CLARIAN.COM
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DU United HealthCare of Kentucky

Brochure: (Rl 73-433)

Location: Clark/Floyd/Harrison Counties

Contact: DALE MILLER GRP SER REP
DALE MILLER GRP SER REP
UNITED HEALTHCARE OF KENTUCKY LTD
2409 HARRODSBURG RD
LEXINGTON KY 40504-4789
Phone:606/296-6149 Fax: 606/224-3732
Email: dmillerl@uhc.com

H3 Welborn HMO

Brochure: (R1 73-430)

Location: Evansville area

Contact: CAROLYN F MILLER SR EMPLOYER SERV EXEC
CAROLYN F MILLER SR EMPLOYER SERV EXEC
WELBORN HMO
421 CHESTNUT STREET
EVANSVILLE IN 47713
Phone:812/426-9319 Fax: 812/426-9476
Email: chmiller@welbornhealthplans.com

KANSAS
MS Humana Kansas City

Brochure: (R 73-054)

Location: Kansas City area

Contact: CYNTHIA E COZAD
CYNTHIA E COZAD
HUMANA KANSAS CITY INC
10450 HOLMES SUITE 100
KANSAS CITY MO 64131-3471
Phone:816/941-5420 Fax: 816/941-8630

HA Kaiser Foundation Health Plan of Kansas City, Inc.
Brochure: (Rl 73-128)
Location: Kansas City area
Contact: DIANE PUNCH ACCT REP
DIANE PUNCH ACCT REP
KAISER FNDTN HP KANSAS CITY
10561 BARKLEY STE 200
OVERLAND PARK KS 66212-1886
Phone:913/967-4653 Fax: 913/967-4747



mailto:dmiller1@uhc.com
mailto:chmiller@welbornhealthplans.com



mailto:cdallas@phsystems.com
mailto:KPeddico@UHC.com



mailto:bishopme@aetna.com
mailto:DSCOTT@BGFH.COM






mailto:dmiller1@uhc.com
mailto:bishopme@aetna.com
mailto:bishopme@aetna.com
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LY Gulf South Health Plans, Inc.

Brochure: (R 73-576)

Location: Baton Rouge/New Orleans/Lafayette area

Contact: TOM RANZINO SR VP OF SALES AND MKTG
TOM RANZINO SR VP OF SALES AND MKTG
GULF SOUTH HEALTH PLANS INC
5615 CORPORATE BLVD STE 3
BATON ROUGE LA 70808-1554
Phone:800/237-3583 Fax: 504/237-1811
Email: TOM_RANZINO@generalhealth.ORG

JA Maxicare Louisiana, Inc.

Brochure: (Rl 73-244)

Location: Baton Rouge/New Orleans areas

Contact: LISA HUBBARD DIRECTOR ADMINISTRATIVE
LISA HUBBARD DIRECTOR ADMINISTRATIVE
MAXICARE LOUISIANA
STE 1130
1515 POYDRA ST
NEW ORLEANS LA 70112-9913
Phone:504/523-7080 Fax: 504/523-4240

8D Smartplan

Brochure: (RI 73-787)

Location: All of Louisiana

Contact: MARGARET FONTENOT DIR/EXISTING BUSINESS
MARGARET FONTENOT DIR/EXISTING BUSINESS
SMARTPLAN
111 VETERANS BLVD. SUITE 1440
METAIRIE LA 70005
Phone:504/849-7140 Fax: 504/837-7115
Email: mfont@sma.net

7V Vantage Health Plan, Inc.

Brochure: (Rl 73-772)

Location: Monroe/North Louisiana

Contact: MARY REISING ACCT SVC REP
MARY REISING ACCT SVC REP
VANTAGE HEALTH PLAN INC
MID CITY CENTRE STE 106
909 N 18T ST
MONROE LA 71201-5744
Phone:318/323-2269 Fax: 318/387-9783
Email: vhpla@bayou.com


mailto:TOM_RANZINO@generalhealth.ORG
mailto:mfont@sma.net
mailto:vhpla@bayou.com



mailto:bishopme@aetna.com
mailto:FEILY01@FCHP.ORG
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70 Harvard Pilgrim Health Care of New England. Inc.

Brochure: (R1 73-023)

Location: Southeastern Massachusetts

Contact: WILLIAM BJERKE SUP OF SALES
WILLIAM BJERKE SUP OF SALES
HARVARD PILGRIM HEALTH CARE OF NE INC
SALES DEPT
ONE HOPPIN ST
PROVIDENCE RI 02903-4199
Phone:401/331-4034 Fax: 401/351-8391

DJ Health New England

Brochure: (R1 73-437)

Location: Western Massachusetts

Contact: LAURA SYRON ACCT EXEC
LAURA SYRON ACCT EXEC
HEALTH NEW ENGLAND
ONE MONARCH PL
SPRINGFIELD MA 01144-1006
Phone:413/787-4000 Fax: 413/736-1850
Email: Isyron@hne.com

K1 Kaiser Permanente

Brochure: (R1 73-086)

Location: Western Massachusetts

Contact: SUSAN KLUGSR ACCT EXEC
SUSAN KLUG SR ACCT EXEC
COMMUNITY HEALTH PLAN/KAISER PERMANENTE
1 CHP PLAZA
LATHAM NY 12110-1080
Phone:518/783-1864 Fax: 518/782-9976
Email: SUSAN.KLUG@KP.ORG

VF United HealthCare of New England, Inc.

Brochure: (Rl 73-586)

Location: All of Massachusetts

Contact: SCOTT MATTHIEU ACCOUNT MANAGER
SCOTT MATTHIEU ACCOUNT MANAGER
UNITED HEALTHCARE OF NEW ENGLAND
475 KILVERT ST
WARWICK RI 02886-1360
Phone:401/732-7259 Fax: 401/732-7211
Email: smathieu@ccmail.uhc.com


mailto:lsyron@hne.com
mailto:smathieu@ccmail.uhc.com



mailto:bishopme@aetna.com
mailto:fran_foulke@bcbsmd.com
mailto:GWHJMS@GWUMC.EDU
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E3 Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc.

Brochure: (RI 73-047)

Location: Baltimore/Washington, DC areas

Contact: ESTHER MANNING FED ACCT MANG
ESTHER MANNING FED ACCT MANG
KAISER HEALTH PLAN MID-ATLANTIC
2101 E JEFFERSON ST
ROCKVILLE MD 20849-6611
Phone:301/572-3442 Fax: 301/572-3410

JP M.D. IPA: The Quality Care Health Plan

Brochure: (Rl 73-100)

Location: All of Maryland

Contact: ELIZABETH WHEELER SR DIR ACCT MGR
ELIZABETH WHEELER SR DIR ACCT MGR
M.D.IPA
2 W ROLLING CROSSROADS #11
BALTIMORE MD 21228-6201
Phone:410/719-7205 Fax: 410/747-9049

JN NYLCare HealthPlans of the Mid-Atlantic, Inc.

Brochure: (R 73-067)

Location: North/Central/Southern Maryland

Contact: JEFF LEVINEFEDERAL ACCT
JEFF LEVINE FEDERAL ACCT
NYLCARE HEALTH PLANS OF THE MIDATLANTIC
7601 ORA GLEN DR
GREENBELT MD 20770-3641
Phone:301/489-5325 Fax: 301/489-5289

JB Prudential HealthCare HMO - Mid-Atlantic
Brochure: (Rl 73-413)
Location: Most of Maryland
Contact: MICHELE FITZPATRICK
MICHELE FITZPATRICK
PRUDENTIAL HEALTHCARE HMO MID ATLANTIC

2800 N CHARLES ST
BALTIMORE MD 21218-4107
Phone:410/554-7240 Fax: 410/554-7243





mailto:SManner@uhc.com



mailto:bishopme@aetna.com
mailto:kbogues@bcbfm.com
mailto:RFORTON@BCBSM.COM
mailto:RFORTON@BCBSM.COM
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KR Blue Care Network of Michigan

Brochure: (Rl 73-153)

Location: Western Michigan

Contact: RICHARD FORTON ACCT EXEC
RICHARD FORTON ACCT EXEC
BLUE CARE NETWORK OF MICHIGAN
5540 GLENWOOD HLS PKY SE
GRAND RAPIDS MI 49546-2044
Phone:616/285-2008 Fax: 616/977-2540
Email: RFORTON@BCBSM.COM

LN Blue Care Network of Michigan

Brochure: (Rl 73-153)

Location: Mid Michigan

Contact: JEANNE MAIN KEY ACCT MGR
JEANNE MAIN KEY ACCT MGR
BLUE CARE NETWORK OF MICHIGAN
1405 S CREYTS RD
LANSING MI 48917-8507
Phone:517/322-4236 Fax: 517/322-4315
Email: IMAIN@BCBSM.COM

KN Blue Care Network of Michigan

Brochure: (Rl 73-153)

Location: East Michigan Region

Contact: KATHY BOGUES ACCT EXEC
KATHY BOGUES ACCT EXEC
BLUE CARE NETWORK OF MICHIGAN
4200 FASHION SQUARE BOULEVARD
SAGINAW MI 48603
Phone:810/733-9702 Fax: 810/733-9778
Email: kbogues@bcbfm.com

LX Blue Care Network of Michigan

Brochure: (Rl 73-153)

Location: Southeast Ml

Contact: STU SMITH ACCOUNT EXECUTIVE
STU SMITH ACCOUNT EXECUTIVE
BLUE CARE NETWORK OF MICHIGAN
27000 W ELEVEN MILE RD B491
SOUTHFIELD MI 48034
Phone:248/448-5911 Fax: 810/448-7406



mailto:RFORTON@BCBSM.COM
mailto:JMAIN@BCBSM.COM
mailto:kbogues@bcbfm.com
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RL Grand Valley Health Plan

Brochure: (RI1 73-567)

Location: Grand Rapids area

Contact: MIKE MESSINGER ACCT MGR
MIKE MESSINGER ACCT MGR
GRAND VALLEY HEALTH PLAN
829 FOREST HILL AVE SE
GRAND RAPIDS MI 49546-4714
Phone:616/949-2410 Fax: 616/949-4978
Email: Messinge@iserv.net

52 Health Alliance Plan

Brochure: (RI1 73-015)

Location: Southeastern Michigan/Flint area

Contact: WESTON DIGGS MKT REP
WESTON DIGGS MKT REP
HEALTH ALLIANCE PLAN
2850 W GRAND BLVD
DETROIT MI 48202-9912
Phone:810/552-6000 Fax: 810/552-6469
Email: WDIGGS1@hapcorp.org

X5 HealthPlus of Michigan

Brochure: (R1 73-648)

Location: Flint/Saginaw areas

Contact: MICHELLE BURKEACCT EXEC
MICHELLE BURKE ACCT EXEC
HEALTHPLUS OF MICHIGAN
G 2050 SOUTH LINDEN RD
P O BOX 1700
FLINT MI 48501-1700
Phone:517/797-4022 Fax: 517/797-4044

EG M-Care

Brochure: (RI 73-445)

Location: Mid/Southeastern Michigan

Contact: LOUANN HINTON BENEFIT CONSULTANT
LOUANN HINTON BENEFIT CONSULTANT
M CARE
SUITE C
1303 S LINDEN RD
FLINT MI 48532-3442
Phone:800/605-6388 Fax: 810/732-1723
Email: LHINTON@MCARE2.MED.UMICH.EDU



mailto:Messinge@iserv.net
mailto:WDIGGS1@hapcorp.org
mailto:LHINTON@MCARE2.MED.UMICH.EDU



mailto:RMRUZEK1@HAPCORP.ORG






mailto:KTWITE@MEDPARK.GRAND-fORKS



mailto:BoatrightM@abcbs.com
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MS Humana Kansas City

Brochure: (R 73-054)

Location: Kansas City area

Contact: CYNTHIA E COZAD
CYNTHIA E COZAD
HUMANA KANSAS CITY INC
10450 HOLMES SUITE 100
KANSAS CITY MO 64131-3471
Phone:816/941-5420 Fax: 816/941-8630

HA Kaiser Foundation Health Plan of Kansas City, Inc.
Brochure: (Rl 73-128)
Location: Kansas City area
Contact: DIANE PUNCH ACCT REP
DIANE PUNCH ACCT REP
KAISER FNDTN HP KANSAS CITY
10561 BARKLEY STE 200
OVERLAND PARK KS 66212-1886
Phone:913/967-4653 Fax: 913/967-4747

7M Mercy Health Plans of Missouri (Premier Health Plans in SW Missouri)
Brochure: (R1 73-756)
Location: East/Central/Southwest Missouri
Contact: PATTI WAHL
PATTI WAHL
MERCY HEALTH PLANS OF MISSOURI/PREMIER
STE 200
12935 NORTH OUTER 40 DR
ST LOUIS MO 63141-8636
Phone:314/214-8124 Fax: 314/214-8101
Email: pwahl@mhp.smhs.com

12 Principal Care Plan of St. Louis, Inc.

Brochure: (Rl 73-032)

Location: St. Louis area

Contact: SHERRY SECKFORT GROUP ACCT REP
SHERRY SECKFORT GROUP ACCT REP
PRINCIPAL HEALTH CARE OF ST LOUIS
12312 OLIVE BLVD STE 150
ST LOUIS MO 63141-6448
Phone:314/434-6990 Fax: 314/434-7540



mailto:pwahl@mhp.smhs.com



mailto:KPeddico@UHC.com
mailto:jpursell@uhc.com



mailto:eschwarz@primehealth.org
mailto:cbeam@ychp.com



mailto:bishopme@aetna.com
mailto:ktherrien@famplan.com
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EQ PARTNERS National Health Plans of North Carolina, Inc.

Brochure: (R1 73-585)

Location: Most of North Carolina

Contact: RUSSELL SPIVEY ACCOUNT MANAGER
RUSSELL SPIVEY ACCOUNT MANAGER
PARTNERS HEALTH PLANS OF NORTH CAROLINA
PO BOX 24907
2085 FRONTIS PLZ BLVD
WINSTON-SALEM NC 27114-4907
Phone:336/659-5991 Fax: 336/659-2947
Email: Triley@Partnershealth.com

4X Personal Care Plan of North Carolina, Inc.

Brochure: (Rl 73-706)

Location: Charlotte/Durham/Greensboro/Raleigh

Contact: RHONDA PARSONSSROUP COORDINATOR
RHONDA PARSONSGROUP COORDINATOR
PERSONAL CARE PLAN OF NORTH CAROLINA
CORPORATE CTR 1 STE 300
3710 UNIVERSITY DR
DURHAM NC 27707-6208
Phone:919/765-3896 Fax: 919/765-3888
Email: rhonda_parsons@scpo6.bcbsnc.com

Q4 Prudential HealthCare HMO North Carolina

Brochure: (R1 73-340)

Location: Charlotte/Raleigh areas

Contact: BRENDA ABBOTTS ACCT MANAGER
BRENDA ABBOTTS ACCT MANAGER
PRUDENTIAL HEALTHCARE HMO NORTH CAROLINA
2701 COLTSGATE RD STE 300
CHARLOTTE NC 28211-3502
Phone:704/367-3011 Fax: 704/365-5684
Email: brenda.abbotts@prudential.com

7Q Qualchoice of North Carolina

Brochure: (Rl 73-767)

Location: Northwestern North Carolina

Contact: JAMES VITALE
JAMES VITALE
QUALCHOICE OF NORTH CAROLINA, INC.
2000 WEST FIRST STREET SUITE 210
WINSTON-SALEM NC 27104-4225
Phone:336/716-0992 Fax: 336/716-0658
Email: jvitale@bgsm.edu



mailto:Triley@Partnershealth.com
mailto:rhonda_parsons@scpo6.bcbsnc.com
mailto:jvitale@bgsm.edu
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XM United HealthCare of North Carolina (formerly PHP, Inc.)
Brochure: (R 73-638)
Location: Central/Eastern/Western
Contact: ANN PULLARA ACCT SPEC
ANN PULLARA ACCT SPEC
UNITED HEALTHCARE OF NC
2307 W CONE BLVD
GREENSBORO NC 27408-4027
Phone:910/282-6295 Fax: 910/545-5480

2E WellPath Select, Inc.

Brochure: (Rl 73-731)

Location: Charlotte/Triangle/surr. area

Contact: PATTY L MARTIN DIR ACCT SERV
PATTY L MARTIN DIR ACCT SERV
WELLPATH SELECT
6330 QUADRANGLE DR STE 500
CHAPEL HILL NC 27514-7815
Phone:919/493-1210 Fax: 919/419-3871
Email: MartinP@WELLPATH.chp.com

NORTH DAKOTA

2R Altru Health Plan, Inc.

Brochure: (Rl 73-711)

Location: Northeast North Dakota

Contact: KATHY TWITE SPECIAL PROJECTS COORDINATOR
KATHY TWITE SPECIAL PROJECTS COORDINATOR
ALTRU HEALTH PLAN
3065 DEMERS AVENUE
GRAND FORKS ND 58201
Phone: 701/780-1604 Fax: 701/780-1683
Email: KTWITE@MEDPARK.GRAND-fORKS ND.US

HQ HealthPartners Health Plan

Brochure: (R1 73-584)

Location: Eastern North Dakota

Contact: SUSAN HOEL
SUSAN HOEL
HEALTHPARTNERS
8100 34TH AVENUE S
P O BOX 1309
MINNEAPOLIS MN 55440-1039
Phone:612/883-5288 Fax: 612/883-5260



mailto:MartinP@WELLPATH.chp.com
mailto:KTWITE@MEDPARK.GRAND-fORKS



mailto:CAMERONG@MERCYHEALTH.COM
mailto:MLEWIS@UHC.COM



mailto:bishopme@aetna.com



mailto:bishopme@aetna.com
mailto:samorielo@ibx.com
mailto:cflanza@cigna.e-mail
mailto:JSTADLBAUER@PHSHMO.COM



mailto:dmcgraw@hipnj.com



mailto:bmares@phs.org



mailto:bishopme@aetna.com
mailto:lalewis@bluemail.com



mailto:bishopme@aetna.com
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S7 BlueChoice HMO (formerly Empire Blue Cross Blue Shield HEALTHNET)

Brochure: (R1 73-033)

Location: Downstate area

Contact: BETTY ANN KING MANAGER
BETTY ANN KING MANAGER
EMPIRE BC/BS
622 THIRD AVE FL 29
NEW YORK NY 10017-6758
Phone:212/476-1907 Fax: 212/476-7012
Email: BKing@EmpireBCBS.com

5L BlueChoice HMO (formerly Empire Blue Cross Blue Shield HEALTHNET)

Brochure: (R1 73-033)

Location: Albany area

Contact: BETTY ANN KING MANAGER
BETTY ANN KING MANAGER
EMPIRE BC/BS HEALTHNET
622 THIRD AVENUE FL 29
NEW YORK NY 10017-6758
Phone:212/476-1907 Fax: 212/476-7012
Email: BKing@EmpireBCBS.COM

5K BlueChoice HMO (formerly Empire Blue Cross Blue Shield HEALTHNET)

Brochure: (RI1 73-033)

Location: MidHudson area

Contact: BETTY ANN KING MANAGER, INTERPLAN SALES
BETTY ANN KING MANAGER, INTERPLAN SALES
EMPIRE BC/BC HEALTHNET
622 THIRD AVENUE FL 29
NEW YORK NY 10017-6758
Phone:336/476-1907 Fax: 336/476-7012
Email: bking@empirebcbs.com

SG Capital District Physicians' Health Plan

Brochure: (R1 73-549)

Location: Capital District area

Contact: BARBARA WAGNER
BARBARA WAGNER
CAPITAL DISTRICT PHYSICIANS' HEALTH PLAN
17 COLUMBIA CIR
ALBANY NY 12203-5190
Phone:518/862-3763 Fax: 518/862-9385
Email: bwagner@cdphp.com



mailto:BKing@EmpireBCBS.com
mailto:BKing@EmpireBCBS.COM
mailto:bking@empirebcbs.com
mailto:bwagner@cdphp.com



mailto:tallen@bcbsuw.com
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EB HMO-CNY (formerly Foundation Health Plan)

Brochure: (Rl 73-461)

Location: Syracuse/Binghamton/Elmira areas

Contact: JOE COSTELLO ACCOUNT CONSULTANT
JOE COSTELLO ACCOUNT CONSULTANT
HMO-CNY INC
344 S WARREN ST
SYRACUSE NY 13221-4712
Phone:315/448-6811 Fax: 315/448-6802
Email: jcostello@bcbscny.org

68 Harvard Community Health Plan

Brochure: (RI 73-021)

Location: New York adjacent to Massachusetts

Contact: BILL BJERRE
BILL BJERRE
HARVARD PILGRIM HEALTH CARE
SALES DEPT
3 ALLIED DRIVE
DEDHAM MA 02026-6121
Phone:781/251-1223 Fax: 781/251-1515

Q8 HealthCarePlan

Brochure: (RI 73-071)

Location: Western New York

Contact: DEANNA BROMLEY
DEANNA BROMLEY
HEALTH CARE PLAN
GUARANTY BLDG
28 CHURCH STREET RM 100
BUFFALO NY 14202-3998
Phone:716/847-0881 Fax: 716/847-1257

XL Healthsource HMO of New York

Brochure: (R 73-637)

Location: Syracuse/Central NY area

Contact: JOYCE DIBBLE ADM ASST
JOYCE DIBBLE ADM ASST
HEALTHSOURCE HMO OF NEW YORK
5784 WIDEWATERS PKY
PO BOX 1498
SYRACUSE NY 13201-1498
Phone:315/445-7171 Fax: 315/449-2200


mailto:jcostello@bcbscny.org
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QA Independent Health Association

Brochure: (Rl 73-103)

Location: Western New York

Contact: SUSAN SANTAROSA
SUSAN SANTAROSA
INDEPENDENT HEALTH
511 FARBER LKS DR
BUFFALO NY 14221-5782
Phone:716/635-3592 Fax: 716/631-8554
Email: SSANTARO@INDEPENDENTHEALTH.COM

C1 Independent Health Association

Brochure: (Rl 73-103)

Location: Metro Hudson

Contact: SUSAN L SANTAROSA
SUSAN L SANTAROSA
INDEPENDENT HEALTH
511 FARBER LKS DR
BUFFALO NY 14221-5782
Phone:716/635-3596 Fax: 716/631-8554
Email: SSANTARO@INDEPENDENTHEALTH.COM

QB Kaiser Permanente

Brochure: (R 73-053)

Location: Hudson Valley area

Contact: SUSAN KLUG SR ACCT EXEC
SUSAN KLUG SR ACCT EXEC
COMMUNITY HEALTH PLAN
1 CHP PLAZA
LATHAMGTON NY 12110-1080
Phone:518/783-1864 Fax: 518/782-9976
Email: SUSAN.KLUG@KP.ORG

PW Kaiser Permanente

Brochure: (R 73-053)

Location: Albany/Cooperstown areas

Contact: SUSAN KLUG SR ACCT EXEC
SUSAN KLUG SR ACCT EXEC
COMMUNITY HEALTH PLAN
1 CHP PLAZA
LATHAM NY 12110-1080
Phone:518/783-1864 Fax: 518/782-9976
Email: SUSAN.KLUG@KP.ORG



mailto:SSANTARO@INDEPENDENTHEALTH.COM
mailto:SSANTARO@INDEPENDENTHEALTH.COM
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QH Kaiser Permanente

Brochure: (R1 73-086)

Location: Westchester County

Contact: SUSAN KLUGSR ACCT EXEC
SUSAN KLUG SR ACCT EXEC
COMMUNITY HEALTH PLAN/KAISER PERMANENTE
1 CHP PLAZA
LATHAM NY 12110-1080
Phone:518/783-1864 Fax: 518/782-9976
Email: SUSAN.KLUG@KP.ORG

5Y MDNY Healthcare

Brochure (Rl 73-788)

Location: Nassau and Suffolk counties

Contact: DANIELLE CURTI
ONE HUNTINGTON QUADRANGLE
BLDG C401
MELVILLE NY 11747
Phone: 516/454-1900Fax: 516/454-1915
Email: mdny3@aol.com

MX MVP Health Plan

Brochure: (RI 73-465)

Location: Mid-Hudson Region

Contact: KEN GOLDEN NATIONAL ACCT EXE
KEN GOLDEN NATIONAL ACCT EXE
MVP HEALTH PLAN
111 LIBERTY ST
PO BOX 2207
SCHENECTADY NY 12301-2207
Phone:518/370-4793 Fax: 518/370-0830
Email: KGOLDEN@MVPHEALTHPLAN.COM

GA MVP Health Plan

Brochure: (RI 73-465)

Location: Eastern Region

Contact: KENNETH GOLDEN NATIONAL ACCT EXE
KENNETH GOLDEN NATIONAL ACCT EXE
MVP HEALTH PLAN
111 LIBERTY ST
PO BOX 2207
SCHENECTADY NY 12301-2207
Phone:518/370-4793 Fax: 518/370-0830
Email: KGOLDEN@MVPHEALTHPLAN.COM



mailto:mdny3@aol.com
mailto:KGOLDEN@MVPHEALTHPLAN.COM
mailto:KGOLDEN@MVPHEALTHPLAN.COM



mailto:KGOLDEN@MVPHEALTHPLAN.COM
mailto:craigf@partners.medserv.net
mailto:JSTADLBAUER@PHSHMO.COM



mailto:amoss@pcms1.preferredcare.org
mailto:mshuc@vytra.com






















































































































