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Department of Veterans Affairs (VA) Onboarding Evaluation

The VA Central Office Human Resource Services (COHRS) in coordination with the VA Learning University
(VALU) is dedicated to ensuring that all new employees experience a positive transition to employment with
the Department of Veteran Affairs Central Office (VACO) and our Partner Agencies. Please complete the
following survey to provide your feedback regarding the recruitment, appointment, and orientation processes.

lama: O New employee O Transfer Employee Office
Organization (Circle One): VACO VBA VHA NCA Other Date
Recruitment Process L o 3 4 3
Strongly Disagree Neither Agree Agree Strongly
Disagree Nor Disagree Agree
The agency’s human resources contact was professional, | | | O |
knowledgeable, and helpful in the hiring process.
The length of time between when [ submitted my application and when [ O O O O O
first heard from the agency was reasonable.
| was satisfied with the customer service and information | received | | | O |

before my first day on the job.

The length of time between submission of my application and when | O O O U O
received a job offer was reasonable.

Overall, [ was satisfied with the overall hiring process.

Please provide comments you feel relevant to your answers within this section.

Orientation (Day 1) Presenters Unsati:;actory ngr Av:age G::)d Exc:I:Ient
Welcome Comments—Central Office Human Resources Service O ] ] [ ]
“US” Sessions (Overall) O O O O

a. Mission, Vision, Values, ICARE video O O O ] ]

b. VHA Organization and Administration Presentation O O O O O

c. VBA Organization and Administration Presentation O O O [ ]

d. NCA Organization and Administration Presentation O O O O U

e. VACO Organization and Administration Presentation O ] ] O Ul
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“YOU” Sessions (Overall) O O O O O
a. Why we work at VA (video) ] ] ] O Ul
b. Veteran Guest Speaker ] O O O U
c. Electronic Questionnaire for Investigations Processing (e- O O O O O
QIP) Process
d. Personal Identification Verification (PIV) Cards O O O O U
e. Overview of AFGE Local O O ] [ ]
f.  HR Workshop O O O O O
g. Benefits Presentation U U U U U

Please provide comments you feel relevant to your answers within this section.

Orientation (Day 1) VA Fair Participant’s Str;gly i azg:ree Neith :;Agree Ag‘i;e Strongfy: Agree

| received adequate information regarding: Disagree Nor Disagree
a. VHA O O O O U
b. VBA O O O O O
c. NCA O O O O O
d. VALU O O O O O
e. VESO O O O O U
f.  Center for Women Veterans [ ] ] [ ]
g. Center for Minority Veterans O O O O O
h. COHRS ] ] Ul O Ul
i. Veteran Canteen Service O O O O O
j.  Benefits (FEDVIP, Medical, Dental, FERS) O O O O O
k. Union O U U O U
I.  DVA Federal Credit Union O Ul O O O
m. The VACO Library O O O O O
n. MyCareer@VA ] ] ] O Ul
o. The Catholic University of America ] O O O U
p. Employee Assistance and Work/Life Programs O O O [ ]
g. VACO Fitness Center O O O O O

Please provide comments you feel relevant to your answers within this section.
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Orientation (Day 2) Presenters Unsati:;actory P:(:)r Av:r:age G:c:)d Excefl;nt
Welcome Comments — Central Office Human Resources [ [ [ ] [
Information Security Awareness O O O O O
Property Accountability & Responsibility ] ] ] Ul O
Freedom of Information Act (FOIA) and Privacy Awareness O ] ] U O
Personal Safety and Security O O O O O
Emergency Preparedness ] ] ] U O
Safety and Occupational Health ] ] ] Ul O
Employee Assistance Program (EAP) O O O O O
Q&A - Central Office Human Resources [ [ [ ] [
EEO, Diversity and Inclusion Policies O O O O O
Group Discussions O O O O O
Q&A Panel O O O O O

Please provide comments you feel relevant to your answers within this section.

Orientation Process Str:r:gly Dis:g:ree Nei?;:her Ag4r:ee Str:r:lgly
Disagree Agree Nor Agree
Disagree
The orientation met my expectations. O O O O O
I will be able to apply the knowledge | learned. ([ d d O O
The content was organized and easy to follow. O | O | |
The materials distributed were pertinent and useful. U U U U O
Adequate time was provided for questions and discussion. O O ([ O O
| received adequate information regarding:
a. Work life at VA U O U 0 O
b. Benefits (e.g., paid time off, life & medical insurance) O O O O O
c. TSP (including TSP Loans) O | O O O
d. Union (e.g., status, contact information) O O O | O
e. Mandatory Training O O O O O
f.  Security and PIV cards O O O | O
g. The eQIP process O a O a |
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Orientation Process (Continued) L oz 3 4 5: Strongly
Strongly Disagree Neither Agree Agree Agree
Disagree Nor Disagree

| received adequate information regarding employee services and
programs such as:

a. Employee Assistance Program (EAP) o O O O O

b. Career development and optional training (MyCareer@VA, o | O O O
VALU, VESO, etc.)

c. Health and Wellness information (Gym, nurse station, etc.) O O O O O

d. Cafeteria and store options O O O O O

Please provide comments you feel relevant to your answers within this section.

1: 2: 3: 4: 5:
Unsatisfactory Poor Average Good Excellent
How do you rate the orientation overall? ] ] ] ] ]

What did you like most about orientation?

What did you like least about orientation?

Is there anything that should be added to or removed from the orientation?

Please provide any additional feedback you may have.

Name & Contact Information (If You Wish Feedback)
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