Percentage of CSRS/FERS New Claims w/ Errors by Agency
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Agency Cases Errors Cases Errors Cases | w/ Errors | Cases Errors Cases Errors Cases | w/ Errors
ADMINISTRATIVE OFFICE OF THE US COURTS - AOUSC 70 6 52 10 38 11 75 1 62 8 59 7
DEPARTMENT OF AGRICULTURE - USDA 205 24 158 23 134 23 213 26 106 36 70 27
DEPARTMENT OF COMMERCE - DOC 59 24 47 17 32 47 56 30 32 31 17 18
DEPARTMENT OF DEFENSE - All DOD 1,798 14 1,109 20 1,029 19 1,668 17 1,502 22 1,266 25
DEPARTMENT OF HEALTH AND HUMAN SERVICES - DHHS 138 15 85 20 109 13 96 25 77 26 79 17
DEPARTMENT OF HOMELAND SECURITY - DHS 242 26 216 27 208 30 226 27 162 40 73 36
DEPARTMENT OF JUSTICE - DOJ 266 22 228 27 213 20 215 25 168 28 99 32
DEPARTMENT OF THE INTERIOR - DOI 147 17 88 26 79 13 133 17 109 23 105 15
DEPARTMENT OF THE TREASURY 212 18 151 15 142 18 186 18 141 27 63 37
DEPARTMENT OF TRANSPORTATION 122 25 90 30 75 24 90 27 88 30 68 38
DEPARTMENT OF VETERANS AFFAIRS - VA 964 16 824 20 693 18 895 18 881 16 662 17
ENVIRONMENTAL PROTECTION AGENCY - EPA 50 2 18 17 17 18 30 7 27 19 20 40
JOINT PAYROLL OFFICE 65 5 25 8 26 0 26 0 19 5 29 0
SOCIAL SECURITY ADMINISTRATION - SSA 147 14 62 23 97 12 129 17 108 15 86 31
UNITED STATES POSTAL SERVICE - USPS 1,673 5 1,393 16 1,347 26 2,031 44 1,880 55 1,758 26
GOVERNMENT-WIDE 6,325 13 4,682 19 4,286 21 6,243 27 5,446 33 4,469 25

**The table above shows the retirement application error rates for agencies with at least 15 cases reviewed for the month indicated. The table shows the number of cases for
the agency and the percent of cases with errors. If a case has more than one error, it is counted as a single case with an error. The Government-wide results are also shown.






