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Lisa Loss
 
Lisa M. Loss brings more than 25 years of experience in personnel security investigations to 
the U.S. Office of Personnel Management’s (OPM) Federal Investigative Services (FIS).  Lisa 
is responsible for policy direction to federal and contract investigators as well as operational 
guidance to Federal agencies.  Under her direction, FIS conducts liaison with the more than 
100 Federal agencies OPM serves, training of Executive Branch investigators and adjudicators 
through its federally accredited National Training Center, oversight of federal agencies’ suit
ability and security programs, and records management of historical investigations in one of 
the Government’s largest Freedom of Information and Privacy Act offices. 

Lisa began her Federal career in November 1987 as a Special Agent with the Defense Inves
tigative Service.  Prior to joining OPM, she was the Special Agent in Charge at the Northern 
Virginia Field Office in Annandale, Virginia.  In 2005, Lisa was appointed to a policy position 
with OPM-FIS, later becoming the Policy Program Manager and Assistant Director for External 
Affairs. Since 2007, she has represented OPM on a number of dedicated task forces to improve 
the efficiency and effectiveness of suitability and security investigations and adjudications. Lisa 
co-chaired the interagency working group that revised the Federal Investigative Standards for 
credentialing, suitability, fitness and security clearance investigations.  The Director of National 
Intelligence and Director of OPM issued the revised standards in December 2012.  Lisa is the 
chair of the Background Investigations Stakeholders Group and also represents OPM on a 
number of interagency working groups regarding vetting policies and processes.  In 2013, Lisa 
assisted the President’s Security and Suitability Process Review.  In February 2014, Lisa was 
named to the Advisory Council for the Performance Accountability Council’s Program Manage
ment Office, which is responsible for implementing priority goals and devising an enterprise 
IT structure for Federal vetting. 

Lisa resides in Oakton, Virginia, with her husband Jeff and two children. 
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