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Survey Items

“ Item TeXt

Q1 | am given a real opportunity to improve my skills in my organization.

Q2 | feel encouraged to come up with new and better ways of doing things.

Q3 My work gives me a feeling of personal accomplishment.

Q4 1 know what is expected of me on the job.

Q5 My workload is reasonable.

Q6 My talents are used well in the workplace.

Q7 | know how my work relates to the agency's goals.

Qs 1 can disclose a suspected violation of any law, rule or regulation without fear of reprisal.
Q9 The people | work with cooperate to get the job done.

Q10 In my work unit, steps are taken to deal with a poor performer who cannot or will not improve.
Qi1 In my work unit poor performers usually:

Q12 In my work unit, differences in performance are recognized in a meaningful way.

Qi3 My work unit has the job-relevant knowledge and skills necessary to accomplish organizational goals.
Q14 Employees are recognized for providing high quality products and services.

Qis Employees are protected from health and safety hazards on the job.

Q16 My agency is successful at accomplishing its mission.

Q17 | recommend my organization as a good place to work.

Q18 1 believe the results of this survey will be used to make my agency a better place to work.
Q19 My supervisor supports my need to balance work and other life issues.

Q20 My supervisor is committed to a workforce repr ive of all of society.
Q21 Supervisors in my work unit support employee development.

Q22 My supervisor listens to what I have to say.

Q23 My supervisor treats me with respect.

Q24 I have trust and confidence in my supervisor.

Q25 Overall, how good a job do you feel is being done by your immediate supervisor?
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Q26 In my organization, senior leaders generate high levels of motivation and commitment in the workforce.
Q27 My organization's senior leaders maintain high standards of honesty and integrity.
Q28 Managers communicate the goals of the organization.
Q29 'S promote ¢ ication among different work units.
Q30 Overall, how good a job do you feel is being done by the manager directly above your immediate supervisor?
Q31 I have a high level of respect for my organization's senior leaders.
Q32 Senior leaders demonstrate support for Work/Life programs.
Q33 How satisfied are you with your involvement in decisions that affect your work?
Q34 How satisfied are you with the information you receive from management on what's going on in your organization?
Q35 How satisfied are you with the recognition you receive for doing a good job?
Q36 Considering everything, how satisfied are you with your job?
Q37 Considering everything, how satisfied are you with your pay?
Q38 Considering everything, how satisfied are you with your organization?
Qs8 How satisfied are you with the Telework program in your agency?
Q59_01 Work-Life program used at your agency within the last 12 months? Alternative Work Schedules
Q59_02 Work-Life program used at your agency within the last 12 months? Health and Wellness Programs
Q59_03 Work-Life program used at your agency within the last 12 months? Employee Assistance Program
Q59_04 Work-Life program used at your agency within the last 12 months? Child Care Programs
Q59_05 Work-Life program used at your agency within the last 12 months? Elder Care Programs
Q59_06 Work-Life program used at your agency within the last 12 months? None Listed Above
Q60 How satisfied are you with the following Work/Life programs in your agency? Alternative Work Schedules
Q61 How satisfied are you with the following Work/Life programs in your agency? Health and Wellness Programs
Q62 How satisfied are you with the following Work/Life programs in your agency? Employee Assistance Program
Q63 How satisfied are you with the following Work/Life programs in your agency? Child Care Programs
Q64 How satisfied are you with the following Work/Life programs in your agency? Elder Care Programs
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S Disagree. Strongly Disagree Item Response Total**
All Responses 262% 43.7% 102% 45% 619,947
— — —
‘Work Location
Headquarters 305% 8% 133% 86% 38% 188530
Field 25% as% 161% 15% s3% 286578
Fulltime telework 292% 9% 102% s2% 35% 103,90
Supervisory Status.
Senior Leader 533% 39% 69% 38% 21% 10758
Manager 3%69% a36% 106% 65% 25% 1,480
Supervisor 7% a57% 1Ba% 86% 36% 82,064
Team Leader 22% ass% 139% 95% a0% 78971
Non-Supervisor 5% a3.a% 161% 109% 5% 369,846
Sex
wale 2a% 2% 1% 96% as% 308758
Female 264% a36% 15.2% 103% aa% 255,100
Hispanic or Latino,
Yes 260% a06% 160% 1n3% 62% 60384
No 270% aaa% 1a5% 97% a3% 505229
Race
American indian/ Alaska Native 2% a3% 1% 125% 65% 10956
asian 200% a65% 2% 69% 35% 2852
Black/African American 25% a23% 1% 99% 57% 51,09
Native Hawailan/ Pacifc ilander 8% 0% 17.8% 100% 6% 3
White 22% as% 1% 98% 0% 395,897
Two or more races (Not Hispanic/ Lating) 200% a05% 16.4% 121% 70% 20,368
Age Group.
25 and under 209% ar2% 125% 72% 32% 689
2629 yearsold 4% 3% 121% 92% a1% 16,09
30.39 years old 21% 4a0% 13% 106% s0% 109,269
2049 years old 264% a33% 1% 109% 50% 151077
50.59 years old 2a% 7% 15.4% sa% a1% 19,313
60 0rolder 260% 5% 17.1% 85% 37% 91,211
Level of Education
Less than High School 2% 1% 216% 5% 76% 360
H.5. Diploma/GED or equiv 21% a38% 16% 98% as% 23566
Trade Technical Certfcate 199% a2a% 188% 27% 62% 21
Some College (no degree) 22% a21% 17.7% n3% 57% 75282
Associate’s Degree 23% a21% 17.3% 1% 55% 3955
Bachelor's Degree. 264% as.2% 5% 9% a1% 202920
Master's Degree 305% 0% 126% s9% a0% 157,33
Doctoral/Professional Degree 31ax% a36% 125% 55% 39% 57,019
pay Category.
Federal Wage system 18.0% 308% 185% 106% s1% 19,496
G516 198% 386% 1% 1B7% 78% 20608
Gs72 201% as% 160% 1n3% s1% 239575
51315 31s% as.a% 123% 77% 3% 209,385
ses s97% 302% 53% 35% 13% 5,609
sust a26% 393% 98% 5% 33% 2,061
Other 234% aaa% 168% 102% 1% 46,060
Time in Federal Government
<tyear 8% as% 6% 53% 18% 1789
13years 23% 2% 123% 79% 32% 61,286
a5 years 1% 7% 1% 101% as% 9515
s10years 264% 8% 3% 107% as% 100887
111 years 3% 7% 15.2% 109% a9% 109939
15:20years 201% a32% 164% 1% 53% 105,248
>20 years 23% aaa% 160% s1% a2% 154,809
Time with Current Agency
<tyear 37.4% a19% 12.2% 6% 30% 7156
13years 317% a1% 126% 88% 3% a1
a5 years 22% aa% 18% 105% s0% 65,489
610years 8% 5% 109% 109% 50% 106,750
111 years 203% a29% 15.8% 10% s0% 103272
1520 years 24% 8% 167% 10% 5% 92,677
>20years 5% asa% 15.8% 8% 37% 13307
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Nl A Dissgee Strongly Disagree tem Respons Tota*
Al Responses 262% 7% 102% as% 615,047
Leaving Before Covid
No 1% a50% 1B2% 1% 25% a2s051
Yes, oretre 8% asn 191% 100% a2% 35402
Yes, o other abin Govt 1B9% 366% 195% 193% 107% 5010
Ves, o other job outside Govt 4% 2% 12% 1% 3% 13987
Yes, other 4% 87% 4% 201% 1Ba% 15,087
Leavig Today
No 529% a8% 124% s0% 19% 90381
Yes, oretre 203% wrn 197% 109% asx 1987
Yes, o other abin Govt 1Bax 368% 196% 197% 104% 053
Yes, o other job outside Govt 1% 54% 191% 1% 129% 1904
Ves, other 1% 2% 3% 202% 129% 27
Retie Before Covid
Lessthan 1 year 8% a2s% 6% 96% s2% 18539
Lyear 7% 2% 7% 22% a2% 16404
2years 9% asn 11% 9a% 0% 27
3years 3% % 2% a7% 0% a7
ayears 9% 0% % 100% 0% 2258
syears 0% % 164% 104% ar% 41509
Wore thans years 275% 7% 101% 01% 5% 179
Retire Today
Lessthan 1 year 209% ato% 186% 123% 2% 20475
Lyear 200% wax 197% % so% 19282
2years 5% wan 11% 97% 3% 32107
3years 0% as0% 165% 2a% 0% 29820
ayears 8% wo% 183% 99% 0% 20005
s years 7% 0% 159% 100% asx 19604
Wore thans years 279% 0% 139% 99% aa% a01501
Mitary Servce
No Prior iltry Sevice 2% 0% 107% 9s% 3% 08,926
Currently in Guard/Reserves 293% a13% 134% 105% 56% 10,087
Retired 5% wr% 108% 5% 5% 76,985
‘Separated/Discharged 209% 40.7% 16.1% 121% 63% 85,856
Mitary Spouse
Spouse of current active duy service mern 2% 98% 102% 120% sa% 5085
Spouse o separatedorresiredservice
member 7% s98% 160% 3% s0% 11185
with  disabilyratingof 100%
e — 23% s85% 100% 151% a7% 04
None ofthe categoressted 7% 0% 109% 99% as% £
‘NoN-Competitive Hiring Authority
Yes 1% 7% 153% 1% sa% 20m
No 271% w2% 153% 1% s1% 15,398
Disabilty
Yes 6% 8% 183% 123% 70% 85903
No 2% asn 105% 5% 0% wan
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Neither Agree

S Disagree. Strongly Disagree Item Response Total**
All Responses 27.4% 35.2% 159% 115% 5.0% 615,099
— — —
‘Work Location
Headquarters 28% 399% 133% sa% as% 187,015
Field 223% 3ma% 169% B1% 73% 284,390
Fulltime telework 292% 9% 15.8% 97% aa% 103,186
Supervisory Status.
Senior Leader 578% 298% 62% 37% 25% 10672
Manager as% 2% 98% 7% 33% a1
Supervisor 31s% a1a% 129% 96% as% 51392
Team Leader 207% a09% 1B8% 105% 1% 78,397
Non-Supervisor 5% 389% 17.3% 125% 67% 366,982
Sex
wale 4% 30.1% 153% 10% 6% 306,308
Female 26% 399% 156% 4% sa% 253226
Hispanic or Latino,
Yes 263% 8% 13% 128% 78% 59,906
No 3% 399% 15.2% 10% 56% 501,400
Race
American indian/ Alaska Native 21% 37.2% 189% B7% 8% 10856
Asian 6% a29% 163% s0% a2% 32,78
Black/African American 278% 30.4% 15.9% 108% 60% 50222
Native Hawaiian/ Pacifc llander 5% % 180% 109% 72% 3,746
White 8% 395% 109% n2% 56% 392,073
Two or more races (Not Hispanic/ Lating) 208% 36.2% 169% 1.4% 87% 20,175
Age Group.
25 and under 203% a00% 181% 1% s9% 6875
2629 yearsold 1% 384% 17.0% 126% 68% 16398
30:39 years old 21% 1% 15.1% 126% 7% 108,825
4049 yearsold 0% 388% 8% 19% 65% 15013
50:59 years old 4% a01% 15.2% 102% s0% 189,505
60 orolder 278% a12% 17.0% 97% a3% 90138
Level of Education
Less than High School 21% 386% 15% 6% 9a% 32
H.S. Diploma/GED or equiv 2s% 03% 189% 1n3% 60% B
Trade/Technical Certficate 22% 393% 185% B1% 78% 12058
Some College (no degree) 208% 37.9% 17.6% 125% 7% 73613
Associate’s Degree 2% 381% 5% 5% 6% 3575
Bachelor's Degree. 24% 03% 155% 1n3% s6% 201419
Master'sDegree 21% 30.6% 12% 101% 5% 156,308
Doctoral/Professional Degree 306% 1% 1% 109% 60% 56,642
pay Category.
Federal Wage system 18.1% 361% 189% 158% 101% 19,348
G516 202% 365% 207% 100% 85% 20425
es72 6% 396% 17.0% 123% 6a% 237,483
Gs13.15 336% 0% 126% 92% aa% 27,611
ses 653% 206% 51% 33% 18% 5,589
sust 3% 36% 103% 53% as% 203
Other 230% 37.6% 186% 1B3% 75% 45,807
Time in Federal Government
<1year 5% a12% 107% 60% 36% 1733
13years 300% 386% 161% 105% a9% 50990
asyears 80% 6% 15.2% 1% 6a% 49229
s10years 277% 390% 15.1% 1% 6a% 100223
111 years 7% 30.0% 15.6% 123% 65% 109,150
15:20years 2% 30.1% 15.9% 122% 6% 104,366
>20years 287% 06% 15.6% 100% 1% 153,255
Time with Current Agency
<tyear 37.4% 303% 13.0% 61% 35% 7,105
13years 304% 1% 155% 107% 53% 94,08
asyears 27% 7% 15.0% 120% 6% 65,005
s10years 272% 390% 153% 19% 6% 105,988
1118 years 8% 304% 15.9% 124% 65% 102497
15:20years 257% 393% 164% 1% 65% 91910
>20years 1% a13% 15.4% 06% as% ma2
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Neither Agree

S Disagree. Strongly Disagree Item Response Total**
All Responses 27.4% 39.2% 159% 115% 60% 615,099
Leaving Before Covid
No 21% 3% 3% 87% 36% a21001
Yes, toretire 28% a1% 182% 3% sa% 34903
Yes, tootherjobin Govt 153% 32% 189% 197% 129% 84,135
Yes, o other job outside Gout 153% 310% 5% 204% 158% 13864
Yes, other 127% 22% 208% 203% 170% 15302
Leaving Today
No 339% a20% 138% 76% 27% 387,033
Yes, toretire 24% a0% 185% 122% se% 39,426
Yes, to otherjob in Govt 105% 2% 19.1% 0% 129% 0,117
Yes, o other job outside Govt 1B1% 1% 17.4% 25% 179% 18875
Yes, other 126% 298% 202% 2098% 165% 22,588
Retire Before Covid
Less than 1 year 22% 302% 168% 1% 58% 14360
1year 250% a9% 17.4% 102% sa% 16192
2years 260% aa% 173% 107% s0% 3118
3years 265% w08% 168% 109% s1% 31749
ayears 271% 203% 167% 108% s2% 2101
syears 22% 6% 160% 1n3% 57% a7
More than's years 3% 39.0% 152% 5% 61% 408,985
Retire Today
Less than 1 year 28% 37.2% 17.8% 133% sa% 19,951
1year 20% w08% 181% 125% 65% 19,027
2years 8% w05% 173% 10% sa% 31750
3years 273% w07% 164% 103% 3% 29578
ayears 278% 399% 164% 108% s1% 19816
syears 280% 308% 159% 109% sa% 39351
More than's years 6% 9% 150% 13% 60% 399,059

Mitary Servce
No Prior iltry Sevice 9% a00% 159% 1% s7% 06,001
Currently in Guard/Reserves 305% 37.9% 135% 12% 69% 10,050
Retired 6% 2% 1B7% o1% 3% 76148
‘Separated/Discharged 26.1% 37.1% 16.1% 128% 79% 85,119

Mitary Spouse
Spouse of current active duy service mern 301% 5% 1Ba% 9% 8% 5040
Spouse o separatedorresiredservice
member 2% ssa% 152% 6% 5% 11,108

with  disabilyratingof 100%
e — 0% 0% 196% 103% s0% 0
None ofthe categoressted 8% 94% 156% 3% s9% se0718

NoN-Competitve Hiring Authority
Yes 309% 61% 103% 4% 3% 2055
No 216% 8% 108% 1% 70% 1528

oisabilty
Yes 5% 56% 159% 27% 3% 85009
No m1% w1% 154% 0% sa% asan
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S Disagree. Strongly Disagree Item Response Total**
All Responses 314% 43.2% 75% a2% 618,334
— —
‘Work Location
Headquarters 5% 5% 126% 68% 36% 188,081
Field 208% 2% 2% s0% a9% 285,933
Fulltime telework 333% aaa% 128% 6a% 30% 103,569
Supervisory Status.
Senior Leader 613% 5% 55% 26% 21% 10733
Manager a39% 302% 93% 50% 25% 4143
Supervisor 2% a3.a% 7% 6a% 33% 81,880
Team Leader 33% 2% 22% 61% 36% 78831
Non-Supervisor 289% 7% 7% 50% a7% 368,738
Sex
wale 319% a29% 135% 73% a3% 308,192
Female 326% a8% 128% 7% 38% 254230
Hispanic or Latino,
Yes 3% 399% 139% 727% sa% 0178
No 319% 7% 132% 72% 0% 503,990
Race
American indian/ Alaska Native 3% a3.a% 15.2% 50% 5% 10898
Asian 2% as1% 125% s1% 31% 32780
Black/African American 4% a22% 1B1% 69% aa% 0543
Native Hawaiian/ Pacifc llander 22% a01% 109% 7% s7% 3756
White 22% a36% 13.0% 73% 39% 395,290
Two or more races (Not Hispanic/ Lating) 290% 02% 15.6% 01% 61% 24,308
Age Group.
25 and under 5% aaax 167% 96% a9% 6875
2629 yearsold 260% 4% 161% 50% 55% 16020
30.39 years old 290% 7% 1% 8% sa% 109,117
4049 yearsold 310% a29% 1% 79% as% 150855
50.59 years old 339% a36% 12.6% 6% 3a% 190742
60 orolder 71% 7% 13% s2% 28% 90728
Level of Education
Less than High School 1% 382% 15.4% 87% 86% 356
H.S. Diploma/GED or equiv 302% aa0% 1% 61% as% 23,406
Trade/Technical Certficate 279% 2% 8% 50% 5% 12107
Some College (no degree) 307% 3% 1% 76% a9% 74,956
Associate’s Degree 8% a3.0% 1% s1% a7% a3as
Bachelor's Degree 306% 2% 17% 75% a0% 202471
Master's Degree 2% 7% 124% 69% 38% 157,007
Doctoral/Professional Degree 3.1% a18% 107% s9% 3a% 56,973
pay Category.
Federal Wage system 206% a23% 166% 08% 67% 19,452
G516 7% a19% 165% 93% 65% 20466
es72 1% a9% 4% s0% as% 238,749
51315 365% 0% 13% 60% 3% 209,011
ses 693% 27% a1% 26% 14% 5616
sust sa6% 27% 6a% a2% 21% 2058
Other 2.7% a1% 15.9% s0% 53% 45025
Time in Federal Government
<tyear 376% 430% 1B2% a6% 16% 1741
13years 22% a3.a% 138% 7% 36% 6113
a5 years 300% 7% 1% 8% as% 9402
s10years 304% a33% 139% 78% a7% 100,702
111 years 306% 2% 139% 77% as% 109670
15:20years 08% 1% 18% 78% as% 108,952
>20 years 309% 433% 120% 63% 35% 154,298
Time with Current Agency
<tyear 3%63% 1% 13.0% 8% 29% 712
13years 22% a2s% 138% 74% a0% 93,416
asyears 301% 7% 1% 8% as% 65313
s10years 05% a32% 139% 78% as% 106,524
1118 years 303% 7% 1% 77% as% 103,020
15:20years 310% 3% 1% 75% a3% 92,405
>20years 8% 7% 6% s8% 31% 112,589
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Strongly Agree e Disagree. Strongly Disagree Item Response Total**
All Responses 35.4% 48.1% 9% 2.4% 621,862
— — —
‘Work Location
Headquarters 368% 65% 91% 50% 25% 188,862
Field 304% a00% 93% a9% 25% 27,674
Fulltime telework 76% a7.9% 85% a2% 18% 108202
Supervisory Status.
Senior Leader s89% 320% 50% 26% 15% 10792
Manager 430% aa% 75% a2% 19% asm
Supervisor 36a% a7.9% 89% as% 22% 82307
Team Leader 38% as0% 89% 1% 22% 79,164
Non-Supervisor 302% 49.0% 94% a9% 25% 7,017
Sex
wale 358% a7.9% 93% a7% 24% 309,958
Female 363% a83% sa% as% 21% 255605
Hispanic or Latino,
Yes 392% as1% 88% a3% 27% 60602
No 355% 5% 90% as% 22% 506,699
Race
American Indian/ Alaska Native 300% 5% 98% 50% 27% 10,989
Asian 302% as6% 75% 30% 17% 32,90
Black/African American 393% 60% 80% a1% 26% 51379
Native Hawaiian/ Pacifc llander 3.7% a6a% 88% a3% 28% 3779
White 383% 5% 90% a9% 22% 397,076
Two or more races (Not Hispanic/ Lating) 329% 464% 1% 9% 36% 22,430
Age Group.
25 and under 37% 501% 91% 38% 13% 689
2629 yearsold 3% a98% (134 as% 16% 16060
30.39 years old 338% a88% 95% 53% 26% 109381
4049 yearsold 3% 5% 93% sa% 26% 151,298
50.59 years old 3.4% ars% 87% a3% 21% 192012
60 orolder 392% 68% s2% 39% 19% 91,899
Level of Education
Less than High School 1% a3.a% 18% 58% a9% 365
H.S. Diploma/GED or equiv 39.0% ar6% 7% 37% 20% 2692
Trade/Technical Certficate 383% 8% 94% a2% 23% 12239
Some College (no degree) 373% a70% 89% a3% 24% 75692
Associate’s Degree 3% 5% 92% as% 2a% 175
Bachelor's Degree 7% a01% 92% a8% 22% 203,401
Master's Degree 387% ar5% 91% s2% 25% 157,612
Doctoral/Professional Degree 38.0% 46.6% 82% 50% 22% 7,123
pay Category.
Federal Wage system 33.4% 45.0% 100% a1% 29% 19,630
G516 4% a75% 86% a2% 24% 20721
es72 340% a00% 95% s0% 25% 240375
51315 4% a7.0% 86% as% 22% 209,809
ses 6a0% 278% as% 24% 12% 5626
sust wsax 87% 68% 3% 23% 2,067
Other 346% a98% 91% aa% 22% 46292
Time in Federal Government
<tyear 37.7% asa% 13% 39% 17% 1748
13years 8% a7.7% 87% a2% 16% 61372
a5 years 3% 1% 92% a9% 24% 49,59
s10years 7% 3% 93% 53% 25% 101,126
111 years 2% 5% 95% s2% 26% 110204
15:20years 39% a89% 95% 5% 26% 105,628
>20 years 37.8% a723% sa% a2% 23% 155,467
Time with Current Agency
<tyear 2% 5% 124% 6% 27% 7156
13years 367% a7.0% 93% a9% 21% 94,800
asyears 3% ar8% 92% s1% 26% 65,564
s10years 8% a83% 93% 5% 25% 107,03
1118 years 1% a89% 9a% 50% 25% 103,618
15:20years 5% a92% 91% as% 2% 923,073
>20years 5% a7.6% 80% 39% 20% 113,795
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o 6% wax rax 2a% 1% aasosn
Yestoretre swan ax sex asx 23% 5570
YestactherjobinGowt nax 2% 2% s6% sax w12
Ve, tother o utsid Gont nox asx 10ax sa% cox 10027
Ve, other nax 7% 160% 102% ro% 15520
Leavig Today
"o aax nsx oax 7% 0sx w500
Yestoretre nan 1% 103% san 25% w10
YestoctherjobinGowt max aax ax t01% ssx svam
Ve, tother o utsid Gont 10a% wsx 152% 1e% ro% 15088
Ve, other 5% s5ox 158% 106% rax nsa
ReisBeorsCoid
Lessthan 2 year ) wwsx wrx sax 26% o
tyear san wsox sex aax 23% 10525
2yes s62% ax wrn aax 22% s
syens % wwox sax arx 22% 2
ayeas 267% ax sax asx 22% naso
syeans 1% nex sax asx 2a% 206
Wore than years 355% wax s1x sox 23% 27
et Todny
Lessthan 2 year nax w02x 103% 6ax aax a0
1year 2w wsx 104% ssw 2a% 15410
2yeas 5% nax sox asx 22% a0
syens 5% % sox aex 22% 00
ayeas 267% aax sox asx 20% w110
syens san aax ssx aex 23% 2430
More than years 7% wax sox asx 2a% sz
iltr senice
NoPrior MiltarySevice 1% 0% wox arx 1% anzsa
Currently in Guard/Reserves 363% 453% 10.1% 5.4% 29% 10,122
Retied w0ax wwax asx aax 2% man
‘Separated/Discharged 341% 46.9% 10.0% 57% 32% 86,208
ity Spouse
Spous ot cuentactie utysarie mem| 36.% wwan sax 6ax 2% ™
Spous ot spartadretied s
mambar ax wwan sox sax aax um
itha bty atingo
wiean 8% w0ax % rax asx a0
Noneofth catgores e 356% 2% sax asx 23% s66715
‘NoN-Competitive Hiring Authority
Yes 3% wwox sax sax 2% 2ars
"o max wwan sax sa% 2ax 15009
Dbty
ves 5% wan 106% 6ax 26% w6287
o 0% wax wrx asx 20% ssss0
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(5) My workload is reasonable.

2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

-

Demographics Agree e Disagree. Item Response Total** Do Not Know.
All Responses 17.3% 45.4% 12.7% 12.4% 61,493 931
— — — —
‘Work Location
Headquarters 185% a90% 120% 126% 50% 188,290 25
Field 164% a07% 128% 5% 8% 286522 a0
192% 97% 125% 13% 72% 103,788 s
278% 7% 102% 1n2% 70% 10763 s
176% as0% 16% 151% 107% a1502 s
1% as8% 126% 157% 109% 82,001 7%
151% a79% 129% 106% 0s% 78,880 82
Nor-Supervisor 183% s12% 126% 108% 71% 369471 653
se
male 1% 506% 126% n1% 7a% 308,495 as0
Female 167% a83% 121% 133% 5% 254,949 304
Hispanic or Latino
Yes 197% 6% 10% 1.0% 87% 60,368 109
No. 4% 99% 123% na% 80% 504,830 691
Race.
American indian/ Alaska Native 158% 9% 1% 1na% 97% 10,960 )
Asian 202% a07% 1B1% 101% 6% 32,801 ss
Black/African American 2% a9a% 18% 102% 74% 0993 160
Native Hawaiian/ Pacifc llander 182% aw1% 16% 109% s2% 3762 n
White 7.0% 501% 122% 27% 50% 395,691 169
Two or more races (Not Hispanic/ Lating) 162% 461% 100% 1.4% 102% 20,329 ss
Age Group.
25 and under 27% 55.7% 109% 75% 33% 6879 0
2629 yearsold 3% 506% 120% 99% 63% 16437 3
30.39 years old 173% a79% 129% 8% 89% 109131 188
2049 years old 165% 8% 124% 1B2% 92% 150983 w2
50.59 years old 17.7% 502% 123% 1% 78% 192,255 234
60 orolder 19.% s18% 122% 107% 62% 91,008 m
Level of Education
Less than High School 7% as.1% 2% 98% 7% 357 i
H.S. Diploma/GED or equiv 18.4% s24% 13.0% 02% 60% 253 s
Trade/Technical Certfcate 165% s21% 15% 101% 78% 12,180 2
Some College (no degree) 182% 500% 1% 106% 77% 75,301 130
Associate’s Degree 19% 505% 13.0% 10% 77% 43961 50
Bachelor's Degree 1.2% 501% 123% 124% 8% 202,702 m
Master' Degree 18.0% 6% 8% 1B3% sax 157,180 203
Doctoral/Professional Degree 167% 47.0% 124% 105% 05% 56,965 53
Pay
Federal Wage system 169% 1% 07% 70% 19,89 3
G516 200% B1% 98% 70% 20,601 2
G712 76% 126% 1% 83% 239348 a9
51315 2% 120% 135% 85% 29,150 28
ses 24% 106% 23% 6% 5613
sust 21% 120% 138% 75% 2058
Other 17.0% 5% 1.0% 71% 46,057 o
Time in Federal Government
<tyear 80% 50.7% 8% 66% 29% 1746 s
13years 29% s11% 6% 93% 5% 61227 m
a5 years 186% a03% 127% 1% 727% 9,484 o
610 years 7.0% 9% 126% 128% 87% 100818 133
1118 years 161% 7% 12.9% 1B3% s0% 109,866 m
1520 years 155% a93% 129% 1B2% sa% 108,171 148
>20 years 17.1% 500% 12.4% 122% 82% 154,670 01
Time with Current Agency
<1year 6% 508% 1% 77% aa% 7126 7
13years 20% a98% 19% 101% 62% 94503 160
asyears 178% a87% 127% 122% 8% 65,427 £
s10years 165% 8% 126% B1% 90% 106,687 15
111 years 155% 492% 13.0% 1Ba% s0% 103,209 155
15-20years 5% a97% 129% B1% 88% 92627 138
>20years 17.0% 505% 124% 123% 79% 13223 138
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(5) My workload is reasonable.

2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

-

Demogrphics e S - e Response ot Dot Know
Alespones 173% sax Ta% G493 531
LeningSeoreCovi
"o 199% sa% 7% 10% 1% s ™
Yesoretie 160% s1a% 8% 4% 6% 35361 @
Yestocthr obin Govt 106% Bax 105% 10a% wax sa7os e
Ve, o cthr b utside Gow 102% aax 106% 2% 157% 16 %
Ve ther 01% s 2% 106% 102% 15045 -
eaving Todsy
"o 8% s25% 4% 103% s0% am0262 295
Yestoretie 10a% s06% Bax na% ar% ™ s
Yestocthr obin Govt 101% 6% 7% 0% 156% s0761 m
Ve, o cthr b utside Gow sa% 5% 109% 180% 7% 1895 s
vesther as% 8% 2% 2% 1% nm o
RetisBefors ovid
Lessthan1 yese 107% 7% na% 8% 75% e o
Tyesr 0% s16% 5% nax 76% 16022 1
2yems o% s20% na% 1e% r0% ns s
ayems 167% sax nax 8% 7% 207 s
ayears 109% sa7% 1% 1% 7a% nau n
syems 164% saax 6% 4% s2% o7 n
More than' years 7% 0% 1% 12a% sa% srsa0n s
Retr Today
Lessthan1 year 1s0% 1% Ba% 2% 109% 010 -
Lyear 10a% 7% 129% ne% sa% 1575 =
2yeas 10a% s12% 6% 3% 76% s2om »
syens 165% s1a% 4% 7% % 0 ”
ayers 1% sas% 4% 120% 7% 19981 =
syers 166% sas% 7% 3% 79% By “
Wor than’years 9% 2% 125% 3% a1 sons6 576
105% 7% 7% 8% 3% aons70 s
Currently in Guard/Reserves 197% 48.2% 11.9% 117% 87% 10,090 2
Retired n7% s01% nax 106% os% To552 »
Separated/Discharged 17.6% 483 % 13.1% 120% 9.0% 85,761 153
Military Spouse
Spouse o curen ctive dtysevce mem|  20.8% wwsx 1% nex 100% P n
Spouse o separated o retred service
member 157% wws% n2% 12a% 0a% 11185 1
witha dsabilt ating of 100%
e —— e% asx 10a% 7% 12e% 2 s
None ofthecategores ted 4% 7% 125% 1% ey sea615 70
‘NoN-Competitive Hiring Authority
ves nax % 104% 1% sa% 2066 u
"o 196% ws6% 0% 0% 7% 1535 =
Dbty
ves 102% 7% na% 6% t01% s 10
"o 5% s0a% na% 1% % a0 P
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(6) My talents are used well in the workplace.

2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

-

Demographics Agree e Disagree. Item Response Total** Do Not Know.
All Responses 21.35% 44.6% 153% 115% 611,267 1501
— — — —
‘Work Location
Headquarters 202% 8% 139% 107% 6a% 185,967 Ed
Field 197% aaax 155% n2% s2% 282,586 749
26% as.a% 15.8% 104% 58% 10267 278
0% 37.1% 6a% 5% 33% 10,609 u
305% as9% 108% 83% as% 40866 53
23% aa% 133% 102% 59% 80855 136
8% a6a% 1B2% 1% 65% 77880 18
Non-Supervisor 195% a39% 165% 2% 50% 364,834 1053
Sex
male 22% 9% 1% 10% 73% 304215 798
Female 2.4% 9% 153% 16% 67% 251,953 525
Hispanic or Latino
Yes 25% a12% 160% 1ns5% 88% 59477 2
No. 27% as.a% 1% n3% 69% as8a19 1112
Race.
American indian/ Alaska Native 195% 3% 166% 1na% s2% 10788 s
Asian 227% a70% 153% 8% a9% 32616 8
Black/African American 28% a2s5% 15.7% % 79% 79,788 263
Native Hawaiian/ Pacifc llander 227% a28% 161% 8% s0% 3729 )
White 8% a57% 1% 1na% 67% 390,630 751
Two or more races (Not Hispanic/ Lating) 188% 02% 168% 136% 105% 2308 109
Age Group.
25 and under 17.0% as1% 199% 1% 63% 6838 %
2629 yearsold 183% a5.5% 5% 6% 70% 16337 0
30:39 years old 189% 6% 15.4% 121% s0% 108311 258
2049 years old 208% aas% 7% 120% 78% 149,268 366
50.59 years old 26% as1% 3% 106% 6a% 188,180 a7
60 0rolder 202% as.1% 1a8% 100% 60% 89527 28
Level of Education
Less than High School 8% 7% 163% n2% 70% 3 9
H.S. Diploma/GED or equiv 28% 463% 160% 89% 60% 2127 5
Trade/Technical Certfcate 20a% a5.5% 15.0% 10% 76% 11908 a
Some College (no degree) 4% 7% 163% n1% 75% 74,076 24
Associate’s Degree 5% 8% 161% 1n2% 75% 43,266 123
Bachelor's Degree 208% as9% 15.2% 1n3% 61% 200243 n
Master's Degree 28% 1% 139% 19% 74% 155,356 310
Doctoral/Professional Degree 252% 8% 12.9% 1% 74% 56,394 %8
Pay
Federal Wage system 18.4% a18% 167% 1.0% 102% 19,159 %
G516 189% a05% 183% 125% 97% 20,265 100
G712 196% 3% 163% 1% 78% 235,987 70
51315 25% 65% 127% 103% s8% 206220 389
ses s11% 336% 58% s0% 25% 5553 .
sust 4% a20% 56% 77% 52% 2029 2
Other 14% a37% 78% 121% s0% 45,401 147
Time in Federal Government
<tyear 9% ars% 163% 6% 39% 1731 7
13years 25% as.1% 160% 106% 57% 6069 150
a5 years 209% 4a0% 15.9% 1% 75% 48,908 124
610 years 208% aaa% 15.1% 120% 77% 99,669 197
1118 years 206% aas% 109% 122% 77% 108,485 288
1520 years 205% 3% 153% 19% 8% 103761 261
>20years 25% a5.6% 102% 104% 6a% 152,113 381
Time with Current Agency
<1year 26% as1% 15.5% 8% as% 7017 2
13years 26% aa0% 158% 1% 6a% 93,627 222
asyears 07% a8% 15.4% 21% 80% 6481 166
s10years 208% 3% 15.0% 1% 78% 105,021 20
1118 years 203% 7% 15.0% 121% 78% 101,839 )
15:20years 205% aas% 153% n7% 77% 91,385 27
>20years 29% 64% 139% s9% s9% 11,357 236
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(6) My talents are used well in the workplace.

2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

-

Demogrphics e S - e Response ot Dot Know
Alespones 3% wao% 5% G207 1561
LeningSeoreCovi
"o 3% 5% B7% sa% % ar9s00 o2
Yesoretie 3% 1% 103% nsx sax 2020 =
Yestocthr obin Govt t01% no% 1% Eres 108% a0 2
Ve, o cthr b utside Gow as% % % a% 158% 7 o
Ve ther s0% 5% 7% 0% 199% 1511 136
Leving Todsy
"o 56% 7% na% ra% 1% 296199 s
Yestoretie 186% wwax 108% n7% 5% 25080 B
Yestocthr bin Govt 7% no% 2% a% 107% s9295 2
Ve, o cthr b utside Govt sa% ma% ax nax nax 18680 m
vesther so% s05% 7% 8% 150% 26 167
RetirsBefrs ovid
Lessthan1 yese ns% 6% 8% 1a% r6% 1 2
1yesr nsx ssax 155% 107% 6o% 16071 a
2y n1% a% 155% 107% oax e n
syens ns% ssax 2% 108% or% 6 5
ayears no% o 8% 0% os% o8 @
Syems ns% 4% 5% s 0
More than' years nax wrn 150% 16% 7a% sos0s sas
RetirToday
Lessthan1 year 100% 7% 8% 1a% 109% 19772 w2
Lyear 183% ar% 0% 6% sax 18477 st
2yeas 6% 0% 7% 10% 1% suste o
syens na% ssax 107% 10% 6ax 00 B
ayers B2 o 5% 2% 3% 19565 w
syers nax sax 10a% % 7a% 0 o
Wor than’years 6% s 150% 11a% 7a% s96898 w7
5% 6% 155% 5% oo% w557 oz
Currently in Guard/Reserves 228% 437% 14.0% 114% 82% 9,989, 25
Retired 7% wax 9% 05% 7% 715 167
Separated/Discharged 205% 42.1% 153% 128% 93% 84472 287
Wiltar pouse
Spouse o curen ctive tysevce mem|  22.9% w0s% 104% 7% 0a% e 1
Spouse o separated o retred service
member 0% 2% 10a% 1ex 7% 105 »
witha dsabilt ating of 100%
e —— 5% 2% 8% 104% 2% = .
None ofthecategores ted 6% wwax 1% 14% ra% ss720 1356
‘NoN-Competitive Hiring Authority
ves 3% 7% 106% nax 0a% 20 .
"o Ba% ae% 3% 2% s2% 1519 s
Dbty
ves % 4% 1% 0% 104% sz s
"o 7% wso% 109% 10% 65 amon 1008
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2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

(7)1 know how my work relates to the agency's goals.

-

Demographics Agree B Item Response Total** Do Not Know.
All Responses 35.7% s14% 79% 618,591 1479
— — — — —
‘Work Location
Headquarters 395% 9% 70% 28% 17% 188,063 360
Field 8% s22% sa% 3a% 22% 286,094 750
370% s24% 71% 23% 13% 103,696 235
652% 7% 29% 12% 10% 10757 u
9a% a2a% a8% 21% 13% aran 3
390% 503% 6a% 27% 16% 198 16
72% s05% 74% 31% 18% 78833 150
Non-Supervisor 32% 53.0% 85% 32% 21% 368855 1023
Sex
ale 36a% 500% 81% 33% 21% 308,305 781
Female 363% 530% 6% 24% 15% 250,408 460
Hispanic or Latino,
Yes 4% a90% s2% 31% 24% 60306 151
No 362% s15% 75% 30% 18% 508,185 1110
Race.
American indian/ Alaska Native 31s% 53.2% 97% 3a% 22% 10927 7
Asian 398% s15% 5% 17% 12% 32,788 &
Black/African American 380% s11% 67% 23% 18% 50797 200
Native Hawaiian/ Pacifc llander 368% 500% 81% 29% 22% 3789 15
White 361% s12% 77% 32% 18% 395319 512
Two or more races (Not Hispanic/ Lating) 306% 409% 93% 3s% 28% 20,297 50
Age Group.
25 and under 2% 543% 69% 22% 13% 6867 0
2629 yearsold 3a9% 537% 71% 27% 16% 16411 30
30.39 years old 309% s17% 7% 3a% 22% 108,961 28
2049 years old 2% s15% 78% 3a% 21% 150710 335
50.59 years old 37.8% s04% 75% 27% 17% 191,033 an
60 or older 8% 507% 78% 25% 1a% 91,091 238
Level of Education
Less than High School 293% 7% 138% as% 36% 353 s
H.S. Diploma/GED or equiv 22% s2% 92% 25% 20% 253 s
Trade/Technical Certfcate s11% 500% 93% 31% 24% 12158 51
Some College (no degree) 300% 523% 88% 29% 20% 75178 201
Associate’s Degree 335% s25% (134 3a% 20% 3887 135
Bachelor's Degree. 3% 523% 75% 30% 18% 202464 an
Master's Degree 391% a92% [23% 30% 18% 156,985 280
Doctoral/Professional Degree a1s% a723% 6a% 29% 18% 56892 105
pay Category.
Federal Wage system 295% 520% 109% 38% 28% 19,461 5
G516 7% 538% 96% 28% 22% 20506 5
es72 2% s35% s2% 31% 20% 238,984 619
51315 06% 3% 65% 29% 17% 208,923 a0
ses 726% 22% 22% 13% 07% se11 2
sust s35% 37.4% as% 25% 18% 2086 2
Other 1% 531% 89% 29% 20% 46,020 140
Time in Federal Government
<tyear 7% a89% 6a% 1a% 15% 178 3
13years max s13% 66% 2a% 12% 61119 128
a5 years 2% s1a% 74% 30% 20% 49,398 E
s10years 383% 517% 77% 32% 21% 100680 w
1118 years 309% s16% 82% 33% 20% 109,708 259
1520 years 4% 517% 83% 33% 23% 105,010 280
>20years 37.6% 503% 76% 28% 17% 154,548 369
Time with Current Agency
<1year 306% a86% 75% 26% 16% 718 2
13years 8% s10% 70% 27% 15% 93410 191
a5 years 9% s11% 7% 31% 21% 65,201 18
610 years 2% s15% s0% 33% 21% 106,503 238
1118 years % 520% 82% 3a% 21% 103,061 26
1520 years 5% 519% 83% 32% 21% 92,499 250
>20years 83% 503% 73% 26% 16% 13,19 29
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2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

(7)1 know how my work relates to the agency's goals.

-

Demogrphics e S [—— Dot Know
Alespones 7% siax To% o501 L7
LeningSeoreCovi
"o 0% s05% oa% 1% 11% aasaz o
Yesoretie 8% s29% sa% 2% 20% 17 o
Yestocthr obin Gort % 2% 7% 7% 2% s a2
Ve, o cthr b utside Gow nax sax 8% 6o% sex 15 o
Ve, other 4% s16% 105% sa% sa% 15358 1
Leving Todsy
"o s s0a% sa% 17% 7% a0z s
Yestoretie nax s2a% as% 7% 22% 17 108
Yestocthr obin Gort 7% s26% n7% sa% 2% S0 250
Ve, o cthr b utside Gow s s06% 4% ra% s 1857 1
Ve other na% s20% 5% 65% so% 250 s
et Befor Covid
[—— 8% s00% sax a2% 25% 10059 ©
Lyear ax s22% sex 9% 20% 16401 a
2yeas 2% s19% sax 28% 1% 2200 =2
syens sa% sie% sr% 2a% 17% 22065 w
ayeas ss1% s12% so% 29% 1o% man s0
syers 0% s1a% 79% 2% 19% aan w
Wor thans years s6a% s12% 75% 0% 19% st0735 o7
RetirToday
pr—— 1% s0a% 29% 2% 2a% w1z ”
Lyear nsx s26% s6% 2% 2a% 15266 w0
2yeas urs se% aax 0% 1o% 20w B
syens 3% s1a% sax 7% 17% a0 &
ayeas s69% s0s% ra% 29% 16% 1999 =
syers 5% sas% 8% 20% 18% 29507 s
Wor than’ years s65% s12% ra% 0% 1o% aoness as
4% s2a% 6% 29% 1% son.0us sz
Currently in Guard/Reserves 366% 49.8% 8.0% 1% 24% 10,076 £
Retired aa% 9% 6% 25% 15% 60 1
‘Separated/Discharged 341% 50.1% 9.2% 3.9% 27% 85,598 29
WiltarySpouse
Spouse o curen ctive tysevce mem|  367% s03% 7% 9% 5% e 1
Spouse o separated o retred service
member san s0z% 6% 29% 2% 1176 =
witha dsabilt ating of 100%
e —— ss0% 0% sax 3% 2a% o1 s
None ofthecategores ted 515 s1a% ) 0% 19% se2581 1300
‘NoN-Competitive Hiring Authority
ves 7% 2% 5% 20% 2a% 2059 1
"o 0% s03% 76% 29% 23% 15973 =
oisabilty
ves s63% % 0% a5% 2% ss600 s
"o 6% s17% ra% 9% 7% szt 056

Page 16



2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

(8) 1 can disclose a suspected violation of any law, rule or regulation without fear of reprisal

-

Demographics Agree B Item Response Total** Do Not Know.
All Responses 310% 37.5% 16.1% 604,744
— — —
‘Work Location
Headquarters 350% 363% 9% 7% 67% 182779 6306
Field 2% 376% 161% 8% 85% 281258 6892
25% 393% 167% 62% 53% 100857 3565
593% 256% 69% a2% a0% 10,700 66
a57% 3% 97% 6% sa% 4126 3%
3a9% 37.8% 17% 72% 65% 0858 1506
315% 7% 153% sa% 72% 7,009 2207
Non-Supervisor 7% 382% 17.2% 50% 79% 358,860 1270
Sex
male 6% 37.3% 3% 68% 69% 302,389 7,988
Female 27% 382% 17.6% s8% 77% 248,093 7,968
Hispanic or Latino
Yes 2% 37% 164% 78% 89% 59,39 1350
No 319% 37.9% 15.6% 76% 70% 92,722 1732
Race.
American indian/ Alaska Native 25% 35.2% 15% 102% 12a% 10823 197
Asian 300% a26% 168% sa% s1% 31829 113
Black/African American 23% 367% 19.4% 50% 85% 79,195 2402
Native Hawaiian/ Pacifc llander 4% 8% 189% 70% 79% 3 66
White 338% 37.9% 3% 74% 6% 386,687 10920
Two or more races (Not Hispanic/ Lating) wax% 33.8% 17.2% 96% 10% 2,726 740
Age Group.
25 and under 37% as% 15.4% 53% a2% 6683 m
2629 yearsold 32% a02% 3% 65% 56% 15,989 an
30:39 years old 325% 37.8% 106% 77% 74% 106,073 3340
2049 years old 309% 37.4% 153% s2% s2% 107,260 20
50.59 years old 321% 37.0% 161% 76% 72% 187,252 5161
60 or older 316% 383% 17.2% 70% 59% 9517 2582
Level of Education
Less than High School 259% 304% 263% 92% 8% 307 19
H.S. Diploma/GED or equiv 263% a01% 186% 74% 76% 288 465
Trade/Technical Certfcate 29% 3m5% 192% 93% 92% 12017 256
Some College (no degree) 7% 9% 17.6% s2% 85% 74,266 1610
Associate’s Degree 4% 375% 17.2% 85% sa% 3385 82
Bachelor's Degree. 9% 9% 15.4% 73% 66% 197,961 5713
Master's Degree 1% 366% 1% 74% 69% 152931 391
Doctoral/Professional Degree 3a5% 35.1% 107% 82% 75% 54631 253
pay Category.
Federal Wage system 27% 5% 189% 106% 122% 19310 346
G516 204% 37.7% 19.4% 87% 98% 20213 36
es72 8% 3m8% 169% 79% 76% 230,207 6667
51315 367% 368% 1% 68% 6% 202,083 8016
ses 6a0% 1% 71% sa% a3% 5591 w0
sust as6% s11% 120% 6% s2% 2019 4
Other 83% 371% 169% s2% 85% 45,184 119
Time in Federal Government
<tyear 01% a08% 12.9% 30% 32% 1686 &
13years 367% 391% 3% 55% aa% 59,709 1721
a5 years 336% a75% 15.0% 72% 61% 48253 1386
610 years 319% 37.6% 15.2% 78% 74% 98,266 2982
1118 years 0% 37.a% 15.5% 83% 79% 107,206 3218
1520 years 8% 369% 167% 87% s0% 102872 2905
>20 years 303% 37.3% 169% 80% 75% 151,156 4606
Time with Current Agency
<1year 02% ma% 17% a2% 3a% 6901 m
13years 361% 380% 7% 59% 53% 92,100 2795
a5 years 23% 37.3% 15.2% 77% 75% 63826 1826
s10years 310% 37.4% 155% 8% 79% 10,083 3116
1118 years 300% 3r.a% 160% 8% 8% 100742 302
1520 years 82% 37.1% 169% 89% 89% 90708 2506
>20years 309% 37.8% 167% 77% 70% 110,705 3320

Page 17



(8) 1 can disclose a suspected violation of any law, rule or regulation without fear of reprisal

2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

-

Demogrphics e S [—— Dot Know
Alespones 0% 5% G0s.108 15046
LeningSeoreCovi
"o 3% 0% 7% 1% pres sta7m nome
Yesoretie max sa% 4% as% ra% 710 asr
Yes o cthr obin Govt 4% ne% 100% 7% 1% w25 27s2
Ve, o cthr b utside Gow a% 2% 107% nax 160% 153 s
Ve ther 1% s01% 107% 4% 108% 1978 553
Leving Todsy
~o s69% 5% 3% ss% 8% ss052 105
Yestoretie max ax ra% sa% % 18 1082
Yestocthr jobin Govt 2% 9% 109% 8% 1% saazs 203
Ve, o cthr b utside Gowt 13% 07% 109% 5% 187% 1840 o
vesther 108% s03% 108% % 193% 200 w6
RetirsBefrs ovid
Lessthan1 yese sa% 7% 102% 7% r6% 10251 a7
1yesr 9% ax 103% et 6o% 16128 s
2yers 200% sea% 108% ra% 7a% ss sst
syens 8% 5% nax s0% 7a% nsim aso
ayears s05% wax 108% el 75% 0 a7
Syers 03% 0% 106% sa% sa% aose 10
Wor than’ years 1% 5% 155% 76% 7a% soos17 2
Retir Today
[r—— ma% sa% 0% sa% 105% 19773 550
Lyear wa% % ax sa% sax 1835 7
2yeas mo% 6% 167% sa% 5% s1509 a0
Syens 06% wax 170% ra% ra% man o
ayeas 2% 0% 166% s0% ra% 19613 529
Syeas 0% s09% 105% so% 6% By 105
Wore thans yeas 4% 7% 3% 75% 0% as0003 120
Milkary Senvice
No prio Mitar serice 6% s0a% 167% res 3% 256930 58
Currently in Guard/Reserves 37.4% 365% 121% 64% 77% 9,998 133
Retired 7% 2% 8% so% sa% 7 115
‘Separated/Discharged 31.2% 35.6% 155% 83% 9.4% 84377 1978
Miltary Spouse
Spouse o curen ctive tysevce mem|  33.6% 6% 100% s0% sa% som2 P
Spouse o separated o retred service
member 2ma% 6% 105% as% a9% 11050 =
witha dsabilt ating of 100%
e —— ns% ns% 107% 1ax 1ex 2 5
None ofthecategores ted s16% 6% 158% 2% ra% ssiom 160
‘NoN-Competitive Hiring Authority
ves 6% 2% 104% 5% sa% 200 a
"o s05% 7% 155% as% 25% 15175 a1
Dbty
ves s10% na% 8% s0% 1% sazes 2078
"o ns% 5% 7% ra% 65 am 1013
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ff

f Personnel

(9) The people | work with cooperate to get the job done.

Federal Employee

-

Report by

Demographics Agree B Disagree. Item Response Total**
All Responses 204% 43.7% 85% s4% 20% 623,646
— — — —
‘Work Location
Headquarters as2% 7% 71% aa% 16% 189,358
Field 73% 9% 93% 62% 23% 288,493
Fulltime telework aa1% 27% 77% a1% 1a% 108,558
Supervisory Status.
Senior Leader s71% 7% a3% 29% 11% 10825
Manager 69% 4% s8% 37% 12% a701
Supervisor 2a% as% 70% as% 15% 82518
Team Leader 00% a8 81% sa% 18% 79,365
Non-Supervisor 398% a24% 90% 5% 22% 372,086
Sex
wale 7% 7% 50% as% 18% 310708
Female 03% a1% 85% s9% 21% 256,427
Hispanic or Latino,
Yes 7.7% a29% 102% 65% 28% 60841
No 6% a36% 79% 5% 18% 508,086
Race
American Indian/ Alaska Native 304% 7% 13.0% 9a% 38% 11,008
Asian w07% ass5% 86% 35% 17% 33,085
Black/African American a8 a1% 81% as% 22% 51,793
Native Hawaiian/ Pacifc llander 3%60% g% 100% 6% 28% 3807
White a19% a.a% 78% s2% 17% 397,960
Two or more races (Not Hispanic/ Lating) 37.4% 432% 101% 65% 29% 24,49
Age Group.
25 and under 89% as8% 81% s2% 19% 6910
2629 yearsold 2% a5.9% 89% 57% 22% 16,092
30.39 years old 4% aaa% 89% s9% 24% 109,489
4049 yearsold 395% 1% 4% s9% 21% 151,685
50.59 years old a2% a26% 78% a7% 17% 192,666
60 orolder 7% a23% 77% a0% 1a% 92318
Level of Education
Less than High School 27% 392% 17.6% 87% 67% 373
H.S. Diploma/GED or equiv 3.0% 9% 1n1% 6a% 26% 2802
Trade/Technical Certficate 330% % 121% 75% 28% 1229
Some College (no degree) 36.8% 4a0% 101% 6% 24% 75,997
Associate’s Degree 6% as1% 101% 68% 25% 8357
Bachelor's Degree a12% 3% 78% a9% 18% 203,938
Master's Degree aas% a26% 69% aa% 16% 157,985
Doctoral/Professional Degree 490% 30.6% 61% 38% 15% s7,179
pay Category.
Federal Wage system 6% ar6% 121% 83% 3a% 19,703
G516 320% 5% 125% 85% 35% 20817
es72 37.9% aasx 93% 60% 22% 201,158
51315 1% 7% 62% 37% 13% 250336
ses 663% 4% 28% 17% 08% 5634
sust s19% 389% a6% 3a% 12% 2,066
Other 373% as9% 92% 5% 21% 46,404
Time in Federal Government
<1year a70% a10% 72% 3a% 14% 1757
13years aLax a36% 83% 50% 18% 61,509
a5 years 395% a39% 87% 57% 23% 49713
s10years 395% 1% 85% 58% 21% 101,350
111 years 306% 2% 87% 5% 20% 10562
15:20years 396% 1% 85% 57% 21% 105,943
>20 years 2% a21% 76% 4% 17% 156,026
Time with Current Agency
<tyear a6% 30.9% 72% 39% 14% 7,88
13years as% a29% 83% 53% 20% 95,000
a5 years 30.1% 4a0% 88% s8% 24% 65,741
s10years 304% 2% 86% 57% 21% 07,272
1118 years 30.4% aaa% 87% 5% 19% 103,879
15:20years 397% aaa% sa% 55% 19% 9273
>20years as2% a19% 73% a0% 15% 11207
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ff

f Personnel

(9) The people | work with cooperate to get the job done.

Federal Employee

-

Report by

Demographics nare S oisres [T——
Al Resporses awax 7% ssx san 0% G360
[remer——
o sax nox oox as% 1% aram
Yestoretre sox asx sax anx 1% 5701
YestactherjobinGowt max sax nsx t01% aax w5310
Ve, tother o utsid Gont s00% wwox 6% sax sox 100t
Ve, other 9% arx 7% 0% 6ax 15575
Leavig Today
"o swax arx cax aax 0sx sz
Yestoretre swox wwix sax san 1% wan
YestoctherjobinGowt 9% wwox nax 103% aax st
Ve, tother o utsid Gont max arx 1ax Tos% san 111
Ve, other 0% wan 1wan 10s% sa% e
ReisBeorsCoid
Lessthan 2 year aax w0s% sax asx 1% 1
tyear aax nix 9% sax 1% 16508
2yes 6% arx rax asx 15% e
syens arx nix sox aex Lo% s
ayeas aax asx sax asx 15% 2
syeans % aix sax sax 1a% aan
Wore than years wsx arx sax sax 20% 13300
et Todny
Lessthan 2 year ax nsx ar% 6ax 29% 0367
1year san asx ssx sax 20% 155
2yeas aax nax sax asx Lo% na
syens sox nix rex arx Lo% w03
ayeas wax asx 9% anx Lax 1w
syens asx aox sox asx 1% w7
More than years 7% arx sax sax 20% aoz106
iltr senice
NoPrior MiltarySevice aax nex sax sax 19% o
Currently in Guard/Reserves 37.6% 45.2% 9.4% 49% 29% 10,141
Retied wax aex rax aex Lax rses
‘Separated/Discharged 383% 437% 9.2% 63% 25% 86,452
ity Spouse
Spous ot cuentactie utysarie mem| 36.% a3x sex wix 2% 6109
Spous ot spartadretied s
mambar wax nax san ro% 20% 1
itha bty atingo
wiean ausx 7% 163% 2% asx a0
Noneofth catgores e aax s sax san 1o% ses50
‘NoN-Competitive Hiring Authority
Yes 7% aix sax sax 2% 20
"o sx arx sex rax 20% 15510
Dbty
ves 7% aox ar% 6% 20% o560
o asx asx 9% sox 1a% sss om0
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(10) In my work unit, steps are taken to deal with a poor performer who cannot or will not improv

2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

-

Demographics Agree e Disagree. Item Response Total** Do Not Know.
All Responses 119% 303% 27.5% 16.7% 135% 540222 83,418
— — — — —
‘Work Location
Headquarters 135% 320% 27.6% 155% n3% 162571 26,805
Field 108% 2% 61% 182% 157% 257,850 31,089
1B7% 21% 310% 135% 95% 84,609 19,900
295% 09% 164% 85% as% 10,423 01
192% a30% 190% n2% 65% 0454 1216
1B9% 389% 52% 109% sa% 78422 3116
29% 9% 267% 192% 153% 72,059 7298
Nor-Supervisor 109% 273% 298% % 109% 306,515 65,600
se
male 5% 318% 27.1% 158% 128% 275,485 35,287
Female 16% 200% 276% 17.9% 139% 216,705 39713
Hispanic or Latino
Yes 134% 2% 258% 166% 160% 54,193 6608
No. 120% 310% 27.5% 165% 129% 39,100 68,709
Race
American indian/ Alaska Native 99% 268% 27.4% 180% 178% 10,057 988
Asian 155% 356% 5% 123% 100% 27,89 5139
Black/African American 102% 319% 7% B1% n3% 69338 12,083
Native Hawaiian/ Pacifc llander 104% 29% 27.2% 103% 103% 3464 340
White n7% 305% 266% 7% 1B5% 3713 50597
Two or more races (Not Hispanic/ Lating) 18% 27.1% 27.4% 168% 17.0% 2.6 3203
Age Group.
25 and under 19% 312% 256% 178% 155% 5804 1066
2629 yearsold n2% 2% 200% 185% 168% 10129 2368
30:39 years old 1n3% 27.6% 7% 182% 1.2% 94317 15,199
2049 years old 1% 296% 261% 5% 109% 1252 19,107
50.59 years old 129% 24% 5% 1% 1n2% 168,064 20579
60 0rolder 27% 39% 315% 135% sa% 79,38 12911
Level of Education
Less than High School 128% 209% 268% 108% 207% 338 3
H.S. Diploma/GED or equiv ns% 5% 27.2% 169% 158% a5z 2330
Trade/Technical Certficate sa% 258% 27.2% 185% 191% 1219 101
Some College (no degree) 1% 27.9% 2.7% 17.1% 157% 68,064 7901
Associate’s Degree 107% 278% 27.4% 8% 162% 39875 492
Bachelor's Degree 1% 310% 27.6% 166% 129% 176,555 27,303
Master' Degree 1B2% 27% 267% 160% 1na% 13528 2577
Doctora/Professional Degree 16% 33.6% 27.2% 155% 101% 46,408 10,791
Pay Category
Federal Wage system 75% 201% 210% 2% 18,889
G516 109% 267% % 3% 18,207
G712 10% 280% 14% 151% 206732
Gs1315 100% 4% 1% 95% 215208
ses 3wa% aa% 61% 25% 5455
sust % 385% 1% 79% 1861
Other 104% 306% 17.9% 1% aras3
Time in Federal Government
<tyear 17.8% 3.9% 7% 9% 77% 1311 a7
13years 128% 9% 2.7% 168% 129% 51,008 10502
a5 years ns% 6% 4% 17.8% 156% 2645 7,068
&10years 5% 1% 265% 7% 152% .72 13,600
1118 years 1% 5% 267% 17.7% 106% 96,629 13923
1520 years 1% 304% 27.0% % 1B9% 93770 12,166
>20 ears 1B1% 335% 200% 102% 101% 135272 20,746
Time with Current Agency
<1year 169% 32.6% 3% 101% 73% 5202 1986
13years 1B2% 296% 0% 163% 13.0% 78,937 16117
a5 years ns% 265% 17.7% 156% 56773 8,968
610years n3% 292% 265% 9% 1% 93,608 13670
11ayears 1% 26% 268% 1.7% 6% 91,398 12,506
1520years 6% 310% 269% % 13a% 83,65 10197
>20years 1B1% 5% 100% 96% 99,137 15,050
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(10) In my work unit, steps are taken to deal with a poor performer who cannot or will not improv

2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

-

Demogrphics e S - e Response ot Dot Know
Alespones hisx s03% to7% 5% siozn T
LeningSeoreCovi
"o 9% na% 6% 2% 101% a67,208 so553
Yesoretie 108% 9% 00% 160% nax 4 42
Vet cthr jbin Govt 6o% n7% wa% 5% na% 7ss95 o740
Ve, o cthr b utside Gow ra% nox nax nex s1% a0 160
Ve, ther 1% 4% 4% 5% 5% 125 1960
eaving Todsy
~o 1wa% w2 max 7% ao% 0 sasas
vestoretie 103% nax 0a% 165% 6% 47 a7
Yestoothr bin Govt % 4% 5% no% 2% sa a9
Ve, o cthr b utside Gowt % 0% no% nax max 10 200
vesther o1% n5% 267% 0% 9% o112 27m
RetisBefors ovid
[r—— 8% 4% 150% Py
1year us% 206% 106% 10500
2yes 9% ma% 153% 73
syens 8% s0a% 5% s
ayeas 1% s01% 0% 10067
Syems 1% max 4% 7000
More than' years 2% 265% 2% 256190
RetirToday
Lessthan1 year 3% 7% 7% 104% 9% o1 203
Lyear 103% 4% 9% 163% 1% 1757 2am
2yeas 6% 7% s00% 153% 104% man ag0s
syens % nax 6% 1a% 105% 05 a7
ayers 1% ns% 6% 1% 107% 17685 2505
syers 1% ns% max 3% nax 015 4563
Wor than’years 2% 5% 5% 2% 2% a7 sez
1% 8% 7ax 108% n2% 1205 soraz
Currently in Guard/Reserves 123% 30.4% 24.4% 18.0% 149% 9,214 923
Retired 1% nax mo% we% 101% o0z s
Separated/Discharged 116% 27.6% 27.0% 17.2% 166% 76,630 9,810
Military Spouse
Soouse o curen ctive tysevce mem|  121% 2% 4% 197% 158% saze s
Spouse o separated o retred service
member 1% max 7% e% 102% 2589 1307
witha dsabilt ating of 100%
e —— 1% 6% ma% 1% 1s0% m »
None ofthecategores ted 1% s07% rax 166% n1% ssz0m 7526
‘NoN-Competitive Hiring Authority
ves 100% 7% 2% 6% 4% 1840 250
"o 119% 3% 0% 105% 17s% 13508 1065
oisabity
ves 129% 7% 7a% 102% 157% T 108
"o 10% nax max 167% 1% oo e
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(11) In my work unit poor performers usually:

2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

-

Demographics Agree e Disagree. Item Response Total** Do Not Know.
All Responses 20% 93% 493% 18.6% 475,951
— — — — —
‘Work Location
Headquarters 200% 23% 108% g% 183% 17,267 2129
Field 181% 18% 83% s18% 180% 232,193 56,300
253% 21% 98% 08% 219% 70706 33879
153% 2a% 183% 25% 31s% 9800 1025
101% 23% 155% a06% 275% 38299 3388
va% 23% 108% as1% 203% 72551 9,988
166% 21% 102% sa1% 169% 66915 12,047
Non-Supervisor 1% 18% 76% s0.1% 162% 265,107 107,009
male 1% 19% 98% 1% 192% 248,368 2,002
Female 210% 22% 85% s0.1% 18.2% 190820 65,596
Hispanic or Latino
Yes 17.7% 18% 78% s29% 189% 6,860 13,980
No. 215% 20% 95% a83% 185% 393512 114638
Race.
American indian/ Alaska Native 168% 20% 80% sa6% 185% 8580 245
Asian 2s5% 23% 85% a23% 204% 2357 9,703
Black/African American 1% 19% 89% 02% 29% 57477 2315
Native Hawaiian/ Pacifc llander 182% 23% 91% 66% 28% 2975 83
White 205% 20% 95% 505% 5% 317,286 80753
Two or more races (Not Hispanic/ Lating) 18.1% 23% 93% 520% 17.3% 18,782 5723
Age Group.
25 and under 206% 22% 71% 9a% 207% 4978 1931
2629 yearsold 185% 22% 75% 532% 15% 12533 3964
30.39 years old 17.4% 22% 82% s5.9% 163% 84,707 20,805
2049 years old 185% 20% 92% s2a% 6% 18510 370
50.59 years old 28% 19% 99% as3% 200% 149,795 a2
60 o older 273% 19% 106% 385% 8% 70685 21600
Level of Education
Less than High School 190% 20% 81% 6% 202% 78 2
H.S. Diploma/GED or equiv 18.1% 13% 61% s19% 27% 18,017 58
Trade/Technical Certfcate 169% 12% 72% s71% 6% 9657 2638
Some College (no degree) 182% 1a% 75% s25% 18.4% ssa2 17162
Associate’s Degree 185% 1a% 77% 539% 1% 33660 9718
Bachelor's Degree. 5% 20% 93% wex 18.7% 157,81 46,469
Master's Degree 20% 2a% 13% 2% 1% 12389 3132
Doctoral/Professional Degree 206% 31% 104% a29% 18.0% 4285 14,350
Pay
Federal Wage system 1n2% 12% 75% 635% 165% 17,165 2500
G516 185% 21% 68% s27% 198% 10521 6201
a7z 26% 18% 76% s12% 17.7% 178825 CEA
51315 28% 23% 6% a39% 19.4% 19802 52340
ses 150% 33% 22% 256% 39% 5259 a0
sust 205% 29% 167% 2% 28% 1789 318
Other 17.0% 19% s2% s12% 198% 37,115 9316
Time in Federal Government
<tyear 331% 19% a9% 383% 8% 984 74
13years 20% 19% 81% a91% 190% 291 18,609
a5 years 189% 22% sa% s24% 17.1% 37,598 218
610 years 19% 23% 90% 520% 3% 78353 309
1118 years 182% 19% 93% s22% 17.4% 86,744 282
1520 years 197% 20% 95% s01% 187% 8830 21,00
>20years 25% 18% 103% 23% 210% 121,666 34338
Time with Current Agency
<1year 2% 20% 93% 37.9% 187% 382 3364
13years 26% 22% 86% asax 183% 66,766 28301
@5 years 201% 2a% 89% s17% 169% 50,483 15,257
s10years 192% 22% 92% s19% va% 83182 3120
1118 years 192% 18% 92% 520% 17.8% 82021 21470
1520 years 197% 18% 9a% 97% 19.4% 75,548 w3
>20years 2% 17% 103% 7% 2% 89783 20388
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(11) In my work unit poor performers usually:

2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

-

Demogrphics e S - e Response ot Dot Know
Alespones 0% sax 3% lsox a1 163,53
LeningSeoreCovi
"o na% 19% a5% P 7% s25357 101350
Yesoretie nax 7% 107% s 155% 450 2am
Yestocthr obin Govt 3% 23% aa% e 120% e 16765
Ve, 0 cthr b utside Gow nix 26% sa% 0% 1% 70 2217
Ve other 1% 25% 79% 5% 1e% 120 354
Leving Todsy
"o 2% 19% o6% @0 4% 25702 o579
Yestoretie max 7% 107% e 150% nase 7008
Yestocthr jobin Govt 1% 23% aa% 0% 7% T wa
Ve, o cthr b utside Govt 4% 26% sax s 107% 16132 20
Ve ther 5% 25% so% e 19% 17857 sa
Retirs Befors ovid
Lessthan1 yesr B 9% 108% ar% 5% 168 295
1yesr 0% 1% % s 3% 16 s
2yers 2wan 1% 102% s 8% 5 ss10
syens 0% 19% 102% ass 3% e e
ayears nix 6% a9% 5% 107% 1071 a6
Syers n6% 1a% 102% o 195% no0 58
More than' years 02% 21% 0s% s07% 101% s1692 ssar
RetirToday
Lessthan1 year Eres 19% 106% o% 10a% 1025 Iy
Lyear i 19% 108% ss0% 1% 15620 I
2yeas 0% 1% 102% e 1% =m om
syens 2% 19% 103% ar 0% n P
ayers B2 1% 103% 5% 104% 1501 azs8
syers ne% 10% 103% e 197% nam 5658
Wor than’years 03% 21% 0s% s05% 101% s0833 susaz
nax 21% s0% e 101% at305 se0zs
Currently in Guard/Reserves 17.2% 22% 9.1% 528% 186% 8,226 1911
Retired Bax 1% 108% 2% 109% 2 1519
Separated/Discharged 19.0% 18% 9.0% 533% 16.9% 68,270 18,197
Wiltar pouse
Soouse o curen ctive dtysevce mem|  155% 23% 79% ss1% 152% s e
Spouse o separated o retred service
member 0% 20% a5% s2a% e% asm 2
witha dsabilt ating of 100%
e —— 159% 1% 5% e 4% 2 a
None ofthecategores ted nax 20% sa% smax 187% sanon man
‘NoN-Competitive Hiring Authority
ves 185% 2a% 0% sa1% 181% 1560 =
"o 108% 21% 0a% ssa% 106% 1002 2675
Dbty
ves 8% 21% oa% 9% 1a% ss600 10082
"o res 20% sax s 150% 76455 109555
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2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

(12) In my work unit, differences in performance are recognized in a meaningful way.

[r—

Demographics Agree e Disagree. Item Response Total** Do Not Know.
All Responses 135% 37.0% 25.0% 155% 574,652
— — —
‘Work Location
Headquarters 157% 399% 55% B7% 72% 173,178 15,140
Field 120% 8% 209% 1% 101% 269,909 18522
15.4% 393% 262% 129% 63% 93,127 142
310% as.a% 133% 72% 32% 10,507 309
195% ar2% 182% 108% a3% 0710 989
5% aas% 216% 1B3% 62% 79,885 2619
128% 1% 200% 163% s8% 75,208 402
Non-Supervisor 27% 309% 265% 163% 95% 334,309 37,675
se
male 100% 389% 206% 2% 83% 21173 19522
Female 15% 363% 206% 168% 87% 232631 2,730
Hispanic or Latino
Yes 8% 3% 206% 158% 105% 56,927 3901
No. 1B7% 383% 206% 152% s2% 68,309 39671
Race.
American indian/ Alaska Native 10% 3.4% 263% 2% 120% 10027 12
Asian 170% as% 27% n2% 6a% 30,491 2553
Black/African American 152% 37.8% 7% 1B7% 87% 78,369 7382
Native Hawaiian/ Pacifc llander 162% 300% 263% 1% 100% 3619 183
White 1B5% 2% 5% 157% 5% 368,507 29,356
Two or more races (Not Hispanic/ Lating) 1B1% 1% 25.1% 17.2% 106% 2580 1914
Age Group.
25 and under 1n5% 393% 4% 158% 70% 6367 536
2629 yearsold 120% 361% 257% 169% 92% 15387 1108
30:39 years old 128% 4% 201% 17.6% 101% 101,758 773
2049 years old 1B2% 368% 202% 163% 95% 140262 11,359
50.59 years old 106% 303% 20.6% 1% 75% 177,488 15,001
60 0rolder 153% a08% 25.6% 5% s9% 84678 7631
Level of Education
Less than High School 102% 35% 257% 122% 10a% 338 3
H.S. Diploma/GED or equiv 1B3% 35.6% 2%9% 15.0% 02% 221 1609
Trade/Technical Certficate 1% 329% 2.7% 168% 6% 11588 706
Some College (no degree) B1% 2% 263% 162% 102% 7061 5020
Associate’s Degree 27% 2% 261% 169% 102% a6 2728
Bachelor's Degree. 1% % 7% 153% 82% 187,976 15,883
Master's Degree 15.1% a02% 230% 3% 73% 15,536 12027
Doctora/Professional Degree 103% a10% 27% 109% 72% s1360 5827
Pay Category
Federal Wage system 8% 264% 18.4% 109% 19,083 556
G516 9% 267% 168% 1% 19,123 1689
G712 126% 262% 165% 95% 21,105 19976
Gs1315 160% 24% B1% 61% 20432 19,881
ses 2% s2% 20% 5,469 155
sust 07% 10% a0% 193 18
Other 107% 269% 175% 100% 43,363 3,009
Time in Federal Government
<tyear 196% a8% 4% 09% 33% 1459 299
13years 108% 1% 262% 102% 68% 55,937 5559
a5 years 1% 363% 25.0% 162% 0% 45920 3780
610 years 1B3% 364% 206% 163% 95% 93,858 7,485
1118 years 129% 366% 5% 167% sa% 102371 8149
1520 years 128% 369% 206% 162% sa% 98574 7357
>20 years 148% 03% 3% 1Ba% 73% 143,009 2915
Time with Current Agency
<1year 186% a19% 0% a1% 5761 1420
13years 152% 37.6% 2% 7a% 6281 8736
asyears 1B3% 165% 03% 0871 858
610years B1% 363% 164% 07% 99611 7653
111 years 5% 366% 167% 96% 96,467 7,39
15.20years 2% 73% 162% 91% 87175 6188
>20years 8% a1 13.0% 6a% 104,907 9252

Page 25



2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

(12) In my work unit, differences in performance are recognized in a meaningful way.

[r—

Demogrphics e S - e Response ot Dot Know
Alespones 5% srax Ls5% S7a5 as509
LeningSeoreCovi
"o 159% az% 3% 129% 7% as2.008 swan
Yesoretie 6% 0% 2% 1a% ra% nam 250
Vet cthr jbin Govt 2% 2% 9% Ba% 4% s 5780
Ve, o cthr b utside Gow 6% 4% nex 2% 192% 125 o
Ve ther 1% 2% 260% B2 1% 10354 12
eaving Todsy
o 107% as% 2% 120% % 25979 260
vestoretie 7% % 6% 156% 7a% 7400 205
Yestocthr bin Govt r0% ma% ma% nax 6% ssass san
Ve, o cthr b utside Gowt 2% 5% no% s7% 8% 1787 138
vesther cox 5% 3% Bax 199% nam 1718
RetisBefors ovid
[r—— 3% 2% a% 1% r6% 9 005
1year 6% wax max 0% 7% 1525 1297
2yems % 0% a% 6% or% 3057 2507
ayems 6% 5% 6% 2% 7% w7 25
ayeers 6% 6% max 1% 75% 10015 1506
Syems 5% % 6% 7% sa% P 2255
More than' years 7% 0% 5% 150% as% 250507 a2
Retir Today
Lessthan1 year 1% 9% Bax 105% 102% 10925 s
Lyear 1% 6% 8% 159% as% 18021 1457
2yeas 5% 2% 2% 1% 0% 20005 2a2
Syens n7% w0o% 9% 1% ra% 705 2a
ayers 0% 7% 7% 3% 3% 18625 1509
syers ns% a% 5% 5% 7a% 07 som
Wor than’years 8% 2% 5% 157% as% a0 1705
n1% wa% a% 158% as% sreare st
Currently in Guard/Reserves 145% 37.8% 23.9% 152% 87% 9,648 495
Retired 107% s 2% 4% cox s ast
Separated/Discharged 132% 345% 25.2% 163% 108% 80,540 5,874
Military Spouse
Spouse o curen ctive dtysevce mem|  13.9% nax ns% 181% 107% sses a
Spouse o separated o retred service
member 1% ne% 0% 106% 107% 1075 o
witha dsabilt ating of 100%
e —— 105% ma% 20a% 0% 1% = v
None ofthecategores ted 6% ra% 2% 153% a5 s22008 w100
‘NoN-Competitive Hiring Authority
ves 104% 8% 4% 180% sa% 1526 165
"o 1wax na% nax 0% 10% 1wz 1051
oisabity
ves 1e% nax 3% 1s0% 3% w0329 e
"o ne% 6% 7% 152% 9% aanam0 e
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2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

(13) My work unit has the job-relevant knowledge and skills necessary to accomplish organizational goals.

Neither Agree

Demographics Agree B Disagree. Item Response Total** Do Not Know.
All Responses 30.1% 518% 105% s4% 618,137 5,585
— — — — —
‘Work Location
Headquarters 1% 500% 90% a9% 20% 188031 1380
Field 29% s27% 1n2% s7% 25% 286,380 2119
21% s16% 98% a7% 18% 103,168 141
8% 7% 53% 30% 12% 10792 2
9% s11% 70% as% 15% a6 5
306% 535% 90% a9% 19% 82255 268
89% s23% 102% 63% 22% 7899 75
Non-Supervisor 299% s15% 110% s2% 24% 367,931 3220
Sex
male 31a% s16% 98% 50% 22% 308,753 2031
Female 27% s19% 106% 6% 22% 253,905 2561
Hispanic or Latino
Yes 23% a98% 21% 57% 31% 60319 33
No 309% 520% 99% 52% 21% 504,025 3120
Race.
American indian/ Alaska Native 28% 509% 15.8% 70% 35% 10939 102
Asian 306% s26% 105% a3% 21% 2773 285
Black/African American 31s% s11% 103% a7% 2a% 50923 859
Native Hawaiian/ Pacifc llander 267% 0% 103% s9% 36% 3770 3
White 312% 520% 96% s2% 20% 395,168 2865
Two or more races (Not Hispanic/ Lating) 5% a0a% 123% 6% 33% 20,247 260
Age Group.
25 and under 8% s18% 97% 35% 12% 6858 50
2629 yearsold 302% 53.0% 100% 50% 18% 16376 120
30:39 years old 4% s18% 105% 57% 26% 108,684 851
2049 years old 26% s19% 104% 56% 2a% 150495 1177
50.59 years old 31s% s16% 98% 50% 20% 191,116 1563
60 or older 28% s11% 100% aa% 17% 91,428 78
Level of Education
Less than High School 1% a65% 55% 30% 59% 359 1
H.S. Diploma/GED or equiv 9% 529% 18% a9% 26% s 23
Trade/Technical Certfcate 209% 523% 1.9% 65% 25% 21 w
Some College (no degree) 25% s21% 125% 3% 25% 75,290 74
Associate’s Degree 272% s28% 120% 55% 25% 3958 387
Bachelor's Degree. 300% s28% 99% 3% 20% 202,263 1705
Master's Degree 27% s11% (134 53% 21% 156,857 1109
Doctoral/Professional Degree a10% 463% 68% a2% 17% s6821 399
pay Category.
Federal Wage system 20% s21% 7% 6% 37% 19574 15
G516 29% s21% 9% 59% 3a% 2043 375
es72 3% s26% 1n2% 5% 24% 238780 2417
51315 7% 506% 50% a9% 18% 208,730 1660
ses s12% 364% 3a% 24% 0% 5629 .
sust 7% 7% 61% 36% 20% 2060 7
Other 81% s35% 4% as% 22% 6072 355
Time in Federal Government
<tyear 30.1% a27% 88% 3s% 09% 1718 w0
13years 32% s14% 95% a2% 16% 5096 75
a5 years 309% s13% 102% 53% 23% 9373 31
610 years 301% 517% 103% 56% 24% 100568 791
1118 years w9 s24% 106% 57% 24% 109,661 808
1520 years 9% 520% 109% 58% 24% 105,062 893
>20years 317% s13% 100% a9% 21% 154,615 1427
Time with Current Agency
<1year 37.0% a81% 93% a1% 15% 699 190
13years 25% 508% 98% a9% 20% 94,168 81
a5 years 302% s13% 104% 6% 25% 65,302 61
610 years 29% s18% 104% 55% 2a% 106473 815
1118 years w8% 526% 107% 6% 23% 103,052 46
1520 years 20% 523% 109% 55% 23% 92582 791
>20years 22% s17% 96% as% 18% 13,250 75
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(13) My work unit has the job-relevant knowledge and skills necessary to accomplish organizational goals.

2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

-

Demographics ngree citer A Dissgee e Respons Tota* -
Al Resporses 015 sien sa% 618137 5585
Leaving beforeCovid
No 2% s22% 85% 8% 12% 2050 325
Yestorete 6% szax 1% ss% 2% a9 2
Yes o otherjabin Govt 103% sn2% 15% 09% sax a5 e
Yes tootherjob ouside Govt 2an % 1% 108% se% 1398 1
Ves other 9% 5% 2% 08% 7% 15327 25
Leaving Today
No 5% s2a% 9% 3% 09% w9731 2898
Yestorete 2% s2a% % 0% 2% 0876 m
Yes o otherjabin Govt 101% s05% 153% 100% six so381 oas
Yes tootherjob ouside Govt 104% anax 105% 5% 6ax 1913 06
Ves other 5% % % s9% 3% 2 268
Retve sefore Covid
Lessthan 1 year suax % 8% sa% 26% sz 10
Tyear 01% 7w w07% se% 20% 16000 159
2years 02% s2e% 0a% a0 19% 2 9
syears 00% s2a% w07% sa% 19% 26 5
ayears 05% s2a% 0a% s0% 18% 2297 101
Syears s01% s22% 102% sa% 2% s 9
Morethan years 07% sue% 1% sa% 22% 09570 3430
Retre Todsy
Lesthand year so% 3% 2% 0% 5% 013 20
Tyear 2% s1o% 5% sax 5% 10219 05
2years 01% s22% 108% % 20% 265 5
3years s0a% s2s% 103% so% 18% 2877 250
ayears stax 2% as% six 18% 2003 5
Syears s05% s22% 01% s1% 2% 655 s
More than's years stox s17% 100% s2% 22% 399,886 333
Miltary service
NoProrMiltary ervce 0% 2% 02% s2% 2% st 3599
Currently in Guard/Reserves 29.0% 515% 111% 55% 29% 10,070 68
Retred Bax s12% 01% as% 1a% a0 ™
‘Separated/Discharged 289% 50.7% 113% 61% 3.0% 85,670 779
Mitary Spouse
Spouse ofcuren ctve duy serice mem|  28.3% s03% 5% e 3% 6057 s
Spouse ofseprated o reired service
member 1% w03% 128% 0% 2% ey 2
witha disabiy atin of 1005
e —" 7% 3% 193% so% sa% 305 s
None of the categoresisted s06% sien 02% sa% 225 seass s
‘NoN-Competitive Hiring Authority
ves 2% amax 8% o 2% 2007 =
No 7% ws% 1% 3% % 15363 1
oisabity
ves 03% 5% 6% 2% 2% 85505 a7
No 07% szax a5% s1% 20% ss2am 3708
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(1) Employees are recognized for providing high quality products and services.

-

Demographics Agree e Disagree. Item Response Total** Do Not Know.
All Responses 209% 43.3% 17.0% 120% 614,057
— — — —
‘Work Location
Headquarters 209% as.1% 1% 99% s2% 186,896 2078
Field 184% a8% 180% 1B7% s1% 284571 3129
28% a5.7% 15.8% 98% a9% 102300 1895
4% a00% 71% a2% 23% 10755 3
306% a82% 107% 73% 31% 1495 %
28% 2% 1% 07% as% s1.988 368
202% 2% 165% 4% 6% 78580 555
Non-Supervisor 197% 20% 180% 128% 75% 364,907 6155
Sex
male 20% a39% 165% n1% 65% 307,002 2865
Female 210% a33% 164% 27% 6% 251,90 3871
Hispanic or Latino
Yes 20% 3m9% 183% 13.0% 8% 59,875 768
No. 26% 2% 163% 6% 63% 500739 6003
Race.
American indian/ Alaska Native 151% 365% 4% 181% 109% 10,838 103
Asian 203% as9% 162% 85% s1% 32520 a0
Black/African American 29% a3.0% 167% 107% 67% 79,969 1407
Native Hawaiian/ Pacifc llander 22% 308% 187% 1% 0% 3738 w0
White 216% 2% 161% 19% 62% 393,073 3062
Two or more races (Not Hispanic/ Lating) 183% 30.4% 17.9% 138% 95% 24,056 379
Age Group.
25 and under 220% 7% 153% 1n2% s7% 6838 s
2629 yearsold 2% 3% 161% 120% 73% 16357 123
30:39 years old 206% a23% 161% 1.0% s0% 108,380 995
2049 years old 206% 0% 164% 27% 72% 19,777 161
50.59 years old 23% aaa% 165% 108% s8% 189401 259
60 0rolder 28% 9% 17.4% 100% as% 90429 1381
Level of Education
Less than High School 189% 38% 3% 108% 122% 39 15
H.S. Diploma/GED or equiv 183% 309% 202% 1B3% 83% 23,365 353
Trade/Technical Certfcate 160% 383% 205% 15.4% 98% 12,057 79
Some College (no degree) 188% 305% 182% 1% 86% 78,701 1028
Associate’s Degree 189% 396% 192% B7% 85% w618 590
Bachelor's Degree 22% 7% 164% 1% 6% 200907 2485
Master's Degree 3% 60% 3% 101% 53% 156,000 1669
Doctoral/Professional Degree 5% a5.7% 17% 107% 5% 56518 575
Pay
Federal Wage system B1% 35.0% 1% 18.1% 126% 19,092 15
G516 2% 7.1% 200% 109% 107% 20310 a0
G712 193% a20% 181% 1B1% 75% 236,785 3619
Gs1315 3% 5% 1B7% sa% aa% 27,398 240
ses s23% 3ma% 30% 1a% 5618 B
sust 35% 68% 104% 61% 33% 2035 3
Other 17.0% a13% 183% 1% 85% 5,803 s
Time in Federal Government
<tyear 327% 461% 1B1% sa% 28% 1693 59
13years 3% 5% 15.7% 103% s2% 60581 saa
a5 years 6% as% 163% 122% 73% 9,141 n
610 years 205% a32% 163% 126% 73% 10009 1003
111 years 198% a29% 17.2% 129% 73% 109,006 1229
1520 years 193% 27% 7.7% 129% 75% 104,393 1238
>20 years 24% 45.0% 164% 105% 57% 153,156 23m
Time with Current Agency
<1year 313% g% 1% 63% 30% 6715 a6
13years sa% a30% 15.7% 104% s5% 93526 132
a5 years 210% a26% 166% 123% 7a% 64961 631
s10years 199% a30% 165% 13.0% 75% 105,987 1027
111 years 18.0% 43.0% 4% 1% 75% 102465 1102
1520 years 189% 1% 7% 129% 75% 92097 1058
>20years 26% as8% 163% 102% 52% 112253 1553
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2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

(1) Employees are recognized for providing high quality products and services.

-

Demogrphics e S oisres e Response ot Dot Know
Alespones 3% 3% ta0% 614,057 I
LeningSeoreCovi
"o 9% 0% 150% 05% aa% v sas
Yesoretie 150% wwrn 1% 1% pres 35065 so1
Vet cthr obin Govt 107% sa% 5% 105% 0% w0 179
Ve, o cthr b utside Gow 101% ssa% % 0% 155% a7 1
Ve ther 02% s19% 9% 195% 5% 15317 =
Leving Todsy
"o 2% 0% 8% 3% s55963 s
Yestoretie 1s% wwax 1ma% 6ax 53 sas
Yestocthr obin Govt 102% sa% 6% 2% s 11
Ve, o cthr b utside Gowt 0% nax 1max 5% 18880 1w
vesther 03% 5% 6% 0% ns1s a2
RetisBefors ovid
[r—— ns% na% 109% 1a% 5% 10381 m
1yesr 0% ssax ax 4% so% 1625 m
2yems nax wrn % 108% sa% nes -
syens 5% e 0% % sax 87 s
ayears ni% o % na% cox nars w
Syers 8% arx ax 7% cox s 520
Wor than’years ns% Bax 163% 1% 6o% sorss 4750
Retir Today
[—— 102% 0% 3% 3% 0a% 19951 P
Lyear 181% aax 5% 1% ra% 15133 w2
2yeas 9% wax 9% 1% 7% e s
syens nax wwrn % na% s7% 601 ™
ayeas s wax wax 1% 7% 19850 252
syers e wwax 0% nax 2% 29282 =
Wor thans years 7% oax 162% 119% % s97.700 o
7% wax 165% 1% 6o% sos37 5260
Currenty nGuargReserves n7% aax 166% % 72% 1000 =
Retired 5% o 7% 05% s o500 76
‘Separated/Discharged 198% 40.6% 17.8% 132% 85% 85,040 1,133
WiltarySpouse
Spouse o curen ctive tysevce mem|  221% w0ax 159% 7% sa% 6002 o
Spouse o separated o retred service
member na% 7% wax 6% sa% 1106 n
witha dsabilt ating of 100%
e —— 103% nr% nex 2% 10% 2 s
None ofthecategores ted nax aex 166% 1% 6s% ssosm e
‘NoN-Competitive Hiring Authority
ves nax 6% 7% 5% ra% 20 M
"o 3% 0% 169% 1% 7% 15216 20
Dbty
ves na% s07% 5% 1% 03% ss0 1205
"o s wwsx 103% ns% e s sas
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(15) Employees are protected from health and safety hazards on the jol

2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

-

Demographics Agree B Item Response Total** Do Not Know.
All Responses 32.7% 44.6% 113% 615,590 6144
— — — —
‘Work Location
Headquarters 5% 8% 98% sa% 3a% 186,599 2285
Field 200% 9% 120% 79% 62% 286,136 1533
386% 9% 99% a0% 26% 102001 1708
596% 320% a8% 22% 13% 10760 a3
63% a19% 61% 37% 20% 41476 16
366% as8% 91% s2% 3a% 81,928 39
329% as1% 109% 61% aa% 78516 661
Non-Supervisor 307% 8% 120% 7% sa% 366,482 4399
Sex
male 8% 1% 104% 60% a7% 307665 217
Female 316% a53% 15% 69% as% 252,568 3065
Hispanic or Latino
Yes 306% a03% 1Ba% s2% 74% 60176 as2
No 339% as.2% 105% 62% a3% 501,785 82
Race.
American indian/ Alaska Native 5% a5.5% 10a% sa% 70% 10918 ”
Asian 63% as9% 98% 4% 3a% 32579 383
Black/African American 31a% 3% 121% 68% 55% 0305 1012
Native Hawaiian/ Pacifc llander 86% a29% 1% 79% 6% 3789 i
White 6% % 102% 62% a2% 393,772 3260
Two or more races (Not Hispanic/ Lating) 297% a16% 13.0% 8% 73% 24,205 29
Age Group.
25 and under 28% 2% 6% 65% s8% 6863 3
2629 yearsold 318% a20% 12% s2% 68% 1637 125
30:39 years old 9% a19% 6% s0% 65% 108,342 1089
2049 years old 20% as% 13% 70% s2% 149,980 102
50.59 years old 3.0% as8% 103% 53% 36% 190248 1,748
60 or older 359% 67% 100% as% 27% 90808 865
Level of Education
Less than High School 7% a01% 7.7% 86% 89% 359 n
H.S. Diploma/GED or equiv 262% 463% 16% 75% 6% 253 162
Trade/Technical Certfcate 1% ar.a% 129% s2% 63% 12,155 7
Some College (no degree) 2% 2% 13% 78% 65% 75,166 soz
Associate’s Degree 200% a55% 123% 74% 57% 3879 265
Bachelor's Degree. 332% as3% 106% 6a% as% 201685 1117
Master's Degree 81% 8% 92% 53% 35% 155,993 1662
Doctoral/Professional Degree 200% 7% 94% 5% 3a% 56,101 988
pay Category.
Federal Wage system 29% 6% 19% 89% 79% 19572 53
G516 4% a36% 2% 88% s0% 20580 150
es72 295% as6% 120% 74% 5% 238357 1953
51315 w01% 8% 89% as% 27% 206,719 3076
ses 637% 2% az% 2a% 15% 5613 1
sust 508% 369% 69% 30% 23% 2083 1
Other ma% a36% 130% s1% 69% 45,991 326
Time in Federal Government
<tyear 4% 37.4% 107% 36% 20% 1741 n
13years 360% a28% 107% 62% a3% 60939 62
asyears 329% aa% 10% 72% 5% 49177 an
610 years 28% a39% 10% 69% 53% 100096 1010
1118 years 320% 3% 1na% 70% 52% 109,084 1151
1520 years 310% a53% 6% 69% s2% 108722 916
>20years 307% 46.1% 104% 53% 3s% 153,721 1601
Time with Current Agency
<1year a30% a11% 95% 37% 27% 70 143
13years 361% 27% 106% 62% a3% 93,030 793
a5 years 33.0% 7% 109% 69% sa% 64977 606
s10years 23% aaa% 12% 68% s2% 105,880 1001
1118 years 312% 7% 6% 7% sa% 102528 1067
1520 years 304% a56% 1% 7% s2% 92276 816
>20years s2% 63% 101% s1% 33% 12638 1092
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(15) Employees are protected from health and safety hazards on the jol

2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

-

Demogrphics e S [—— Dot Know
Alespones 7% wao% 615,59 616
LeningSeoreCovi
"o s69% s on% sa% 2a% 208 sms
Yesoretie 0% 9% 110% 6ax 0% 35209 =2
Yes o cthr obin Govt 26% wax 5% 09% as% w208 1055
Ve, o cthr b utside Gow nsx aax 10a% 107% 103% B =
Ve other 100% ar% 0% 1% 3% 15263 21
Leving Todsy
~o sns% s oa% % 25% as8.210 2358
Yesoretie max a% 5% 6% asx 710 m
Yestocthr obin Gort 2a% Bax 106% 105% 02% 9996 1100
Ve, cthr b utside Gowt 197% w0o% 10a% 7% 4% P s
Ve ther 101% 0% 166% 1% 4% a5 258
Retirs Befors ovid
[r—— 3% 6% 103% sex 0% 140 1
1yesr ns% ax 104% sex 2% 1637 s
2yeas 50% 2% 105% sax 5% 219 m
syens 2% swsx 110% so% 7% 60 20
ayears n0% wwo% 105% 7% 9% ne e
Syens 2% ssax 108% 2% aan aen =
Wor than’years na% Bo% 110% % so% sosa30 aars
Retir Today
[r—— ma% o 4% 3% 6o% 20097 167
Lyear max swox na% 0% sax 15209 M
2yeas 7% wwax 0% so% % sm 25
Syens nex wwax 106% s7% 7% 72 5
ayeas na% wws% 103% 7% 6% 19965 1
Syens nax swo% 108% sox 2% 220 0
Wore than yeas 5% wwox 109% 6o% s as8.301 agzs
Milkary Senice
No prio Mitar senice 5% s na% % pres sosaz0 asua
Currently in Guard/Reserves 387% 441% 10.0% 63% a9% 10,072 a8
Retired sna% wsa% aax as% 29% ream s
‘Separated/Discharged 314% 43.8% 11.8% 72% 5.9% 85,546 617
Miltary Spouse
Spouse o curen ctive tysevce mem|  33.5% aax 5% 6% 0% s o
Spouse o separated o retred service
member s Be% 5% 6% s6% 110 o
witha dsabilt ating of 100%
e —— 3% Br% 3% sax sa% 0 '
None ofthecategores ted nax wwox 110% cax % se1220 s
‘NoN-Competitive Hiring Authority
ves n7% 0% 120% sax sex 208 =
"o 0% Bax 5% ra% sa% 15012 1
Dbty
ves 3% aex 9% 5% 6s% ssa o
"o nex sax 107% 2% aax aa01s0 4450
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(16) My agency is successful at accomplishing its missior

2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

-

Demographics Agree B Item Response Total** Do Not Know.
All Responses 311% 503% 125% 614,969
— — —
‘Work Location
Headquarters 383% a90% 105% 3a% 17% 187,000 2002
Field 1% s10% 1B7% a1% 26% 285,022 2968
3a9% 502% 107% 28% 1a% 102589 1688
566% 3a6% 57% 20% 11% 10769 2
396% a66% sa% 38% 15% a1530 7
25% 506% 10% a0% 19% 81974 a0
304% s13% 21% a2% 20% 78,566 669
Non-Supervisor 301% 507% 13.0% 39% 23% 365,788 5527
Sex
male 23% 93% 19% a2% 23% 307,117 2957
Female 3.0% s16% 22% 3a% 18% 252722 3238
Hispanic or Latino
Yes 1% a79% 1% a3% 29% 60110 soa
No 318% 505% 18% 38% 20% so01,408 5682
Race.
American indian/ Alaska Native 27% 9% 188% s2% 35% 10888 120
Asian 22% 517% 4% 29% 17% 32,543 398
Black/African American 336% 99% 120% 26% 19% 50247 1178
Native Hawaiian/ Pacifc llander 295% asa% 15.4% a0% 26% 3758 0
White 20% 503% 1% a1% 20% 393,530 3897
Two or more races (Not Hispanic/ Lating) 8% 7% 15.0% as% 30% 24,107 355
Age Group.
25 and under 3% 519% 101% 22% 14% 6851 50
2629 yearsold 308% 520% 8% 3a% 20% 16340 103
30:39 years old 295% s04% 12.9% as% 26% 108,364 1065
2049 years old 29% 505% 128% aa% 24% 149788 1713
50.59 years old 33.4% 501% 13% 3s% 18% 190142 2070
60 or older 3a9% a92% 12% 3% 16% 90657 1205
Level of Education
Less than High School 266% 5% 187% 59% sa% 353 n
H.S. Diploma/GED or equiv 83% s11% 106% 3a% 25% 23,490 27
Trade/Technical Certfcate 265% 517% 15.1% a2% 25% 12,089 156
Some College (no degree) 301% a08% 139% 38% 23% 74,886 78
Associate’s Degree 301% 506% 15% 37% 21% 3752 a1
Bachelor's Degree. 312% s1a% 6% 38% 20% 201,162 2408
Master's Degree 2% a95% 106% 3% 19% 156,136 1613
Doctoral/Professional Degree 336% a1% 1% 52% 27% s6522 33
pay Category.
Federal Wage system 203% s13% 168% a7% 29% 19420 20
G516 24% 501% 162% 36% 28% 20339 79
Gs712 205% s10% 1B1% aa% 23% 237,368 3233
51315 3a9% a93% 101% 38% 18% 207,592 202
ses s9.9% 304% 53% 31% 12% se2 6
sust a38% a29% 90% 22% 21% 2058 s
Other 25% s21% 130% 33% 20% assn2 a0
Time in Federal Government
<tyear 0% a38% 95% 19% 09% 1728 5
13years 36a% a95% 101% 26% 13% 0861 76
asyears 6% 503% 123% 37% 21% 9,186 an
610 years 06% 508% 122% a1% 23% 100122 1003
1118 years 298% 507% 12.9% aa% 23% 108,950 1370
1520 years 1% 507% 13% aa% 25% 108,489 1268
>20 years 326% 49.6% 19% 38% 21% 153,658 1,907
Time with Current Agency
<1year a19% 61% 90% 18% 11% 7,003 165
13years 360% a91% 105% 29% 15% 93,899 9%
a5 years 2% 503% 122% 39% 23% 64954 78
610 years 300% 509% 126% a2% 2a% 105,946 1166
1118 years 1% 509% 1B1% as% 24% 102418 1267
1520 years 8% 509% 1Ba% as% 25% 92,086 1132
>20years 326% a08% 1% 38% 20% 2572 129
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Demogrphics e S [—— Dot Know
Alespones 1% S03% 614365 73
LeningSeoreCovi
"o 5% s0a% a9% 29% 13% e a7
Yesoretie max s07% 5% sax 2a% 35159 a
Yes o cthr obin Govt 196% s07% 7% 6a% 2% w59 1618
Ve, o cthr b utside Gow 5% swax 6% aa% 6% 1762 m
Ve, other 105% 2% na% 7% sa% 15117 o
Leving Todsy
"o w2 s05% s0% 2a% 10% ssmam2 2357
Yestoretie 0% s0a% 3% aax 5% 29502 0
Yestocthr obin Govt 109% s12% 8% 0% 2% wmss 1660
Ve, o cthr b utside Gow 1% wwrx n% 105% 6% 18735 n
Ve other 101% 3% na% s0% 6a% 22 s
et Before covid
Lessthan1 year 7% 5% 9% 3% 2% 1w ™
Lyear 07% s0s% 126% 2% 2a% 16362 w2
2yeas s s0z% na% 9% 19% 9 s
Syens nax s0a% 5% 2% 2a% 60 s
ayeas 1% 7% na% 0% 19% i s
Syers nsx s02% nax 2% 22% ansos a
Wor thans years 5% s0a% 2% 9% 21% sona57 a1
Retir Today
[r—— 2% 3% 150% ss% 6% 19987 209
Lyear max s01% 8% sox 2% 1567 m
2yeas 3% s02% 6% 0% 20% som a1
Syens nex s0s% 120% as% 0% e 50
ayeas 8% wax 0% % 1% 19058 w
Syens 0% s0a% 120% 7% 20% 400 s
Wore than yeas sa% s0a% 9% 2a% 21% 258,106 wars
Milkary Senice
No prio Mitar senice s01% s09% 7% % 22% aos.06 asse
Currently in Guard/Reserves 332% 49.2% 119% 35% 21% 10,051 n
Retired sn5% ws% 0a% 26% 12% e sar
‘Separated/Discharged 305% 49.2% 13.1% a5% 27% 85,160 1,086
Miltary Spouse
Spouse o curen ctive dtysevce mem|  322% s00% 4% 2% 22% ey w0
Spouse o separated o retred service
member % 2% 6% 6% 20% 1116 1
witha dsabilt ating of 100%
e —— ma% 0% 3% 29% as% 2 .
None ofthecategores ted a5 s03% 2% 9% 21% se0727 675
‘NoN-Competitive Hiring Authority
ves 2wax a% nax 6% 19% 208 =
"o 1% s 4% a5% 21% 15291 s
Dbty
ves 50% 2% 9% 3% 26% ss009 12
"o nsx s08% 9% 2% 20% a7 516
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S Disagree. Strongly Disagree Item Response Total**
All Responses 285 % 42.2% 7.9% a2% 623,730
— —
‘Work Location
Headquarters s11% a19% 15.9% 73% 38% 189387
Field 263% a21% 180% 8% as% 288521
Fulltime telework 331% a3.0% 15.0% 59% 3% 104570
Supervisory Status.
Senior Leader sa5% 23% 7a% 0% 18% 10816
Manager 37.7% a1a% 121% 62% 26% 41,706
Supervisor 305% a3.a% 15.4% 72% 35% 82,508
Team Leader 22% a36% 1% s2% 38% 79350
Non-Supervisor 275% a20% 17.8% s1% as% 372,138
Sex
wale 305% a20% 15.9% 75% a1% 310777
Female 25% a28% 17.7% 79% a1% 256,467
Hispanic or Latino,
Yes 209% a05% 1.2% 76% as% 60852
No 292% a25% 166% 77% 0% 508,138
Race
American Indian/ Alaska Native 28% a18% 208% 9a% 55% 11,003
Asian 5% 7% 156% s1% 31% 33,059
Black/African American 1% a20% 180% 72% a7% 81791
Native Hawaiian/ Pacifc llander w9 a01% 184% 75% s2% 3808
White 300% a26% 15.9% 77% 38% 397,993
Two or more races (Not Hispanic/ Lating) 255% 30.2% 18.7% 0.4% 62% 2510
Age Group.
25 and under 30% as% 166% 63% a2% 6907
2629 yearsold 3% 4% 164% 72% a7% 16,496
30.39 years old 29% a26% 167% s0% as% 109,502
4049 yearsold 278% a23% 7.1% s2% as% 151,663
50.59 years old 302% 1% 165% 75% 37% 192671
60 orolder 22% a20% 161% 67% 30% 92,350
Level of Education
Less than High School 259% 393% 17.4% 97% 77% 373
H.S. Diploma/GED or equiv 22% 4% 187% 75% a1% Ere)
Trade/Technical Certficate 3% a22% 192% 86% a7% 1220
Some College (no degree) 271% as% 187% 8% a8% 76023
Associate’s Degree 270% a16% 190% 79% as% 3358
Bachelor's Degree w9% 2% 164% 76% a0% 203,901
Master's Degree 309% a23% 155% 74% 39% 157,991
Doctoral/Professional Degree 332% 04% 103% 79% a1% s7.217
pay Category.
Federal Wage system 8% a08% 22% 08% 6a% 19,697
G516 208% a00% 4% 88% 60% 20820
es72 21% a27% 17.9% s0% a3% 241,201
51315 28% a2a% 5% 70% 3a% 250376
ses s2% 1% 61% 38% 17% 5629
sust 9% 368% 102% 53% 28% 2,063
Other 205% a19% 192% s9% 5% 46,443
Time in Federal Government
<tyear 430% a01% 124% 25% 21% 1753
13years 3aa% 1% 5% 58% 32% 1517
a5 years 6% 2% 167% 74% a2% 9692
s10years 0% a28% 17.0% 79% aa% 101,378
111 years 270% a26% 17.5% 8% as% 10562
15:20years 2% 1% 1% 88% as% 105,965
>20 years 300% a18% 166% 7.7% 39% 156,052
Time with Current Agency
<tyear 30.1% 5% 17% 1% 26% 7,85
13years 33a% a09% 15.2% 6% 38% 95,088
asyears wax 2% 17.0% 78% ar% 65,730
s10years 21% a26% 5% s2% as% 107,292
1118 years 262% 430% 17.8% 85% as% 103,893
15:20years 6% 23% 182% 88% as% 93,403
>20years 312% a2s5% 15.8% 72% 33% 114218
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S Disgre StongyDisagree frr——
Al Resporses wsx a2x Ta% aax G370
[remer——
o 9% wwan nex asx 19% anasn
Yestoretre 3% asx 1% sax sox w5730
YestactherjobinGowt 1o% wrn 8% 167% 8% w5207
Ve, tother o utsid Gont e sax 2sx 102% 1ax 10054
Ve, other aox s00% 7% % 1sx 15575
Leavig Today
"o 209% ax nax 7% 1% amnsse
Yestoretre nax aix 187% to1% aax ware
YestactherobinGovt 0% wen msx 169% 0% s1aa
Ve, tother o utsid Gont wsx sx sax anex 107% 1122
Ve, other sox 0% ax 1o% wex 29
Reis BeorsCoid
Lessthan 2 year max w0sx nax sax asx 1
1year nsx 0% 1% sex aax o538
2yeas mox a1x 5% nex as% 60
syens nax aax 1nax sox aax 218
ayeas mex nex nax asx a9% e
syens max asx 1ax wix aax a0
Wore than years max nax 165% r6% aax 13360
e Todny
Lessthan 2 year nax max 4% % rax ars
tyear nex w0r% 187% 107% san 15430
2yem max a1x 1wax nax sox e
syens max arx 2% rax e w013
ayeas max a1x 169% nax asx am
Syens msx a3x 5% 2% sox 2570
Wore than years 7% aex 163% rax sox soz160
iltr senice
NoPrior ity Sevice msx asx 169% 2% sox e
Currently in Guard/Reserves 299% a11% 15.8% 82% 5.0% 10,146
Retied n9% arx 5% 6% aax s
‘Separated/Discharged 27.1% 403% 18.1% 9.0% 56% 86,456
ity Spouse
Spous of crentactive dutysarvie mem|  27.0% 1% 6% 102% ssw e
Spous ot spartadretied s
mambar 7% 7% 6% asx sax 1
itha bty atingo
wiean nax mex 1wex wax 6ax a0
Noneofth catgores e 0% 3% 168% 2% a1x sea360
‘NoN-Competitive Hiring Authority
Yes 0% nax 3% sex son 2000
"o 4% w01% 1% sax sax 15520
Dbty
ves max sx 5% sax 6ax w6580
o 5% aox 163% rax 2% sss00
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(18) 1 believe the results of this survey will be used to make my agency a better place to worl

Neither Agree

Demographics Agree B Disagree. Item Response Total** Do Not Know.
All Responses 18.9% 28.0% 28.2% 15.7% 13.1% 580,828
— — — — —
‘Work Location
Headquarters 164% 1% 275% 151% 1% 733 12,190
Field 1B0% 2%63% 5% 169% 152% 269,951 18,667
192% 328% 27.1% 123% 87% 96,030 859
7% 7% 199% 92% 65% 10,623 207
186% 299% 265% 145% 105% 0362 1355
15.1% 9% 5% 155% 19% 7917 3655
9% 22% 2% 168% 1B7% 74583 a8s8
Nor-Supervisor 108% 2% 27.9% 155% 135% 342485 29802
se
male 7% 27.0% 3% 155% 100% 291,318 19576
Female 164% 304% 23% 151% 108% 238223 18,347
Hispanic or Latino
Yes 202% 279% 251% 1B1% 1B7% 57,110 3763
No. 7% 286% 3% 157% 2% 015
Race
American indian/ Alaska Native 164% 2% 27.1% 103% 150% 10300 701
Asian 57% 362% 216% 50% 75% 31150 1916
Black/African American 187% s11% 269% 19% 1na% 75871 595
Native Hawaiian/ Pacifc llander 219% 27.0% 267% 1% 127% 359 m
White 138% 27.8% 7% 166% 1B0% 32250 25,035
Two or more races (Not Hispanic/ Lating) 139% 5% 27.5% 167% 17.4% 2,588 192
Age Group.
25 and under 2% 320% 253% 102% 4% 6371 537
2629 yearsold 162% 9% 1% 158% 101% 15335 1166
30:39 years old 108% 8% 7% 17.1% 156% 102287 7272
2049 years old 7% 269% 269% 167% 107% 141,950 9768
50.59 years old 15.4% 22% 206% 106% 1n2% 180,081 267
60 0rolder 166% 317% 307% 2% 8% 85,689 6695
Level of Education
Less than High School 19.% 5% 27.6% 105% 2% a2 0
H.S. Diploma/GED or equiv 162% 27.7% 29% 10% 1B2% 2327 1525
Trade/Technical Certficate 1Ba% 258% 306% 150% 152% 11465 s
Some College (no degree) 152% 2% 26% 107% 103% 70825 5116
Associate’s Degree 10a% 263% 298% 155% 100% 1,308 3068
Bachelor's Degree. 1% 200% 27.8% 156% 5% 190387 13627
Master's Degree 15.9% 295% 267% 157% 2% 148,193 9877
Doctora/Professional Degree 153% 208% 262% 165% 122% 52,537 4705
Pay Category
Federal Wage system 109% 4% 17.8% 189% 18516 1192
G516 3% 8% 1B5% 13.0% 19,122 1695
G712 107% 274% 155% 15% 22698 18,603
Gs1315 158% 301% 5% n3% 235,587 10893
ses 17% 309% 87% 50% 550 0
sust 22% 335% 1% 79% 1981 £
Other 132% 25% 160% 15.0% 43236 3235
Time in Federal Government
<tyear 2% 1% 27% 79% 1% 1567 189
13years 201% 315% 266% 126% 92% 56266 5273
a5 years 15.9% 27.9% 27.2% 156% 1% 46,108 3618
610 years 3% 27.6% 2.7% 164% 100% 94,447 6950
1118 years 1% 269% 27.7% 169% 108% 103,612 6987
1520 years 1B5% 268% 2% 167% 107% 99,294 6716
>20 years 152% 203% 24% 105% 106% 145,965 10,158
Time with Current Agency
<1year 2% 28% 100% 76% sa12 m
13years 19.4% 303% B1% 102% w27 7,808
@S years 15.2% 2.7% 160% 1% s.13 4555
610years 138% 273% 167% 5% 100302 702
111ayears 1B2% 269% 17.0% 9% 97,436 6508
15.20years Ba% 271% 166% 5% 87,629 5808
>20years 1.0% 208% 5% 10% 106,880 739

Page 37



2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics
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Demogrphics e S - e Response ot Dot Know
Alespones 1asx 0% 2% L57% % o a7
LeningSeoreCovi
"o ax s1a% 3% 4% 0a% asmos 2000
Yesoretie n1% max 5% 160% n1% nas 230
Vet cthr jbin Govt 75% 108% 5% na% 9% 79385 o005
Ve, o cthr b utside Gow so% 102% nax 2% 03% B w76
Ve ther sa% 155% 260% ns% 9% 122 1260
eaving Todsy
o 107% 7% 5% 4% 7% 26307 32
vestoretie 1% 7% 0% 1% ni% s 2616
Yestocthr bin Govt 7a% 1% 3% Bi% 4% P sase
Ve, o cthr b utside Gowt s 105% nax sa% n0% 1m0 1200
vesther so% 158% 8% n7% 0% a0 1505
RetisBefors Covid
[r—— 5% 03% 1e% 1% 75 59
1yesr 6% 0% 2% nax 15487 1109
2yems % 1% 3% 1% 50357 213
ayems 8% s0a% 1% 4% 034 215
ayears 9% s0s% 1% 9% o007 1357
syems 1% 200% 1% 2% 30 20
More than' years 156% max 150% 5% sss.18 2308
RetirToday
[r—— 3% Bax 4% 107% 104% 15038 130
Lyear 6% 5% nax 1% 4% 1847 115
2yeas 5% 9% 07% 152% 1e% 0397 20
Syens nax ma% 06% 1% nax 100 2008
ayers 9% 9% s0s% 153% 5% 18850 1300
syers 101% % 04% 1s% 120% s 2
Wor than’years 157% 3% wax 157% n3% s 769
155% m7% max 4% 2% w2229 2082
Currently in Guard/Reserves 156% 24.9% 275% 165% 155% 9,501 644
Reired 2% 9% 6% 9% 1a% s asm
Separated/Discharged 135% 243% 167 % 174% 80,312 6,165
Military Spouse
Soouse o curen ctive tysevce mem|  16.6% 8% 2% 183% 101% 557 ™
Spouse o separated o retred service
member 2% 6% 20% 1s0% 2% 10501 7o
witha dsabilt ating of 100%
e —— 3% 6% na% ax 100% =1 1
None ofthecategores ted 151% max 0% 155% 0% s2006 38555
‘NoN-Competitive Hiring Authority
ves 6% 1% 2% 150% 1% 1510 w
"o 104% 6% 79% 104% 1% 1008 a7
oisabity
ves 153% 7% 7e% 157% 107% s0ess som
"o 3% 2% mox 154% 1% sam 0
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(19) My supervisor supports my need to balance work and other life issues.

2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

-

Demographics Agree B Item Response Total** Do Not Know.
All Responses 496% 35.2% 8.1% 620,352 3,002
— — —
‘Work Location
Headquarters sa5% 2% 65% 31% 27% 188,616 72
Field 62% 364% 89% a3% a1% 286924 1375
5a7% 336% 66% 26% 24% 103919 577
&2a% 0% 5a% 24% 20% 10,79 )
s13% 3% 66% 3a% 24% 158 %
ame% 368% 77% 3% 3% 82253 21
s15% 35.0% 70% 3a% 30% 79071 259
Non-Supervisor 97% 3a8% s2% 37% 36% 369,819 2,09
Sex
male 506% 3% 76% 33% 3% 309,29 1268
Female s0.4% 2% 79% a0% 35% 255,09 1207
Hispanic or Latino
Yes 62% 3aa% 100% ar% ar% 60504 02
No s10% 35.0% 74% 35% 3% 505,627 2221
Race.
American indian/ Alaska Native 8% 37.0% 123% 6a% 65% 10,983 7
Asian a91% 37.0% 81% 29% 29% 32,846 161
Black/African American 9% 35.4% (134 38% a1% 81,207 an
Native Hawaiian/ Pacifc llander a36% 2% 10% a1% a9% 3778 5
White s21% 5% 71% 3a% 29% 396,305 1539
Two or more races (Not Hispanic/ Lating) a75% 33.9% 92% 2% 50% 24,358 135
Age Group.
25 and under s25% 8% 7% 32% 28% 6866 3
2629 yearsold s13% 3% 79% a2% 3a% 16417 ”
30.39 years old s29% 320% 72% a0% a0% 109,101 a0
2049 years old 506% 2% 75% 38% 38% 15,058 596
50.59 years old 98% 362% 78% 33% 29% 191,602 885
60 or older 0% 37.8% 86% 32% 24% 1641 s11
Level of Education
Less than High School 6% 37.7% 163% 50% 6a% 361 i
H.S. Diploma/GED or equiv a28% 1% 106% a1% 2% 2365 13
Trade/Technical Certfcate a05% 387% 109% as% 50% 12,197 5
Some College (no degree) a9 5% 98% as% a3% 7553 393
Associate’s Degree aas% 368% 98% as% aa% 070 22
Bachelor's Degree. s1a% 35.0% 72% 3a% 30% 202,984 62
Master's Degree sas% 33% 63% 3a% 28% 157,366 87
Doctoral/Professional Degree s6.1% 319% 63% 31% 26% 56,940 s
pay Category.
Federal Wage system 373% 308% 121% s1% 57% 19,567 15
G516 07% 36.4% 13% 56% 60% 20613 m
Gs72 a76% 361% 85% a0% 38% 29732 1239
51315 568% 326% 57% 27% 21% 209,520 839
ses 656% 258% a8% 23% 1a% 5620 10
sust s86% 303% 63% 25% 23% 2058 10
Other aa3% 37.2% 101% as% 39% 46,089 305
Time in Federal Government
<tyear 0% 1% 72% 22% 11% 1782 1
13years sas% 326% 72% 31% 26% 61178 319
a5 years s17% 3% 74% 39% 36% 9,498 m
s10years 509% 300% 77% 38% 35% 100926 383
1118 years 93% 1% 79% 39% 37% 10999 s10
1520 years 3% 36.4% 85% 0% 3% 105,403 a7
>20years 99% 36.2% 78% 32% 29% 155,128 785
Time with Current Agency
<iyear s722% 7% 6% 23% 21% 7,105 ”
13years s36% 27% 73% 33% 3a% 94527 n
a5 years s13% 5% 76% 39% 37% 65,476 £
s10years 503% 3aa% 79% 38% 36% 106792 ats
1118 years amax 3.9% 81% a0% 37% 103373 a68
1520 years 68% 369% 87% 0% 36% 92878 as0
>20years s05% 363% 75% 31% 26% 113,58 s
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(19) My supervisor supports my need to balance work and other life issues.
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Demogrphics e S [—— Dot Know
Alespones 5% 2% si% 0352 S0
LeningSeoreCovi
"o ssa% n7% cax 26% 20% aasas 162
Yesoretie 0% 5% so% 2% 2a% 35509 167
Yestocthr obin Govt 7% 2% 0% 6o 7a% s s
Ve, o cthr b utside Gow 1% s04% 103% 0% ra% 166 B
Ve, other 4% s6a% 1% 1% 101% 15016 158
Leving Todsy
"o 5% na% sa% 2% 1a% asnons 115
Yesoretie as 9% sax aax 2% s0003 w7
Yestocthr obin Govt s sea% 2% 0% 7% soses o
Ve, o cthr b utside Gow ws% s69% nax s0% s0% 1871 m
Ve ther 1% 7% n7% 3% 0a% zen 20
Retr Before Covid
Lessthan1 year s s6a% sa% 5% 2% 1577 77
Lyear s 6% wr% 6% 2% 16480 =
2yeas 5% sea% as% 5% 2% san 1
syens e max sax 7% 29% 27 1w
ayers 0% s00% sax 6% 1% as ™
Syens ssan wax so% 7% 2% a0 15
Wor than’ yeas s na% 75% 26% sa% a6 100
Retir Today
Lessthan1 year P s69% o6% s0% sa% 022 10
Lyear s 3% 07% % 7% 15300 m
2yeas 1% se6% 0% 6% 0% 2w 156
Syens ax 5% wr% as% 2a% 00 1
ayers s 4% a2% 3% 2% 20055 o
syeas e wax sax % 20% 700 150
Wore than yeas 2% 5% 7a% 26% 2a% sonat0 1787
Milkary Senice
No prio Mitar serice s0s% 6% 6% 7% 3% aon95 1500
Currently in Guard/Reserves 502% 337% 7.6% a4% 41% 10,095 40
Retired s09% 3% 75% 29% 2a% man 267
‘Separated/Discharged 47.7% 35.1% 8.7% 41% 43% 85,953 435
Miltary Spouse
Spouse o curen ctive tysevce mem|  $14% 1% 6% aax s7% 6om 1
Spouse o separated o retred service
member 3% 5% 0a% e sa% 12 -
witha dsabilt ating of 100%
e —— e as% 9% 3% 102% 2 .
None ofthecategores ted s04% ss0% 8% 6% aa% s65.430 2610
‘NoN-Competitive Hiring Authority
ves sman 5% 05% aax sax 20 B
"o 2% a2 ss% 5% ss% 15004 7
oisabilty
ves % na% ao% aa% sa% sson2 s
"o s0s% sax 5% as% 20% s 216
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2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

(20) My supervisor is committed to a workforce representative of all segments of society

-

Demographics Agree B Item Response Total** Do Not Know.
All Responses 434% 35.5% 107% 590,535 32,108
— — — —
‘Work Location
Headquarters 2% 39% 125% 28% 26% 180319 8800
Field 03% 365% 158% 37% 36% 273,603 14380
9% 3a5% 13.0% 23% 23% 98,025 6370
6a0% 257% 69% 17% 17% 10,690 3
s16% 3% 95% 24% 21% 40520 7
aaax% 37.7% 125% 30% 25% 0161 2262
7% 355% 100% 31% 27% 75,599 3650
Non-Supervisor a25% 35.2% 155% 3a% 34% 308319 23,155
Sex
male 9% 358% 138% 28% 28% 205,290 10,993
Female 33% 8% 7% 37% 3a% 243,148 12,95
Hispanic or Latino
Yes a11% 4% 162% a1% a2% 58,095 2609
No 6% 35.6% 139% 30% 29% 481,963 25,36
Race.
American indian/ Alaska Native 22% 3% 4% 6% 60% 10598 a7
Asian a30% 37.9% 1B3% 29% 29% 31614 1397
Black/African American 08% 35.0% 15.9% a1% aa% 71,967 3583
Native Hawaiian/ Pacifc llander 39.0% 9% 17.4% 38% 50% 3672 130
White as9% 5% 13.a% 28% 25% 377539 0,025
Two or more races (Not Hispanic/ Lating) a18% 1% 162% a1% a8% 23,100 1359
Age Group.
25 and under 8% 383% 1B1% 26% 22% 65609 284
2629 yearsold a38% 368% 133% 32% 25% 15,783 718
30:39 years old as3% 1% 18% 33% 3s% 103,724 5681
2049 years old 2% 309% 1% 33% 3a% 144,156 737
50.59 years old 3% 35.6% 2% 31% 29% 183,076 9272
60 or older 29% 369% 15.0% 28% 23% 87,288 825
Level of Education
Less than High School 303% 380% 205% 5% 61% 350 19
H.S. Diploma/GED or equiv 37.1% 3% 17.4% 37% 36% 2892 75
Trade/Technical Certfcate 4% 380% 15% as% as% 1730 525
Some College (no degree) 393% 362% 17.0% 37% 37% 72688 3210
Associate’s Degree 389% 367% 167% 38% 39% 2,101 2082
Bachelor's Degree. 7% 9% 1.8% 29% 27% 192,861 10761
Master's Degree 2% 39% 122% 29% 27% 150028 779
Doctoral/Professional Degree s0.1% 24% 120% 30% 26% 53633 352
Pay Category.
Federal Wage system 313% 380% 202% s1% 5% 18,853 820
G516 382% 358% 189% a7% 55% 19712 1030
es712 07% 365% 158% 36% 35% 27,688 13070
51315 508% 35% 2% 23% 21% 237,630 12,439
ses 691% 219% 60% 17% 1a% 5,569 a9
sust 560% 305% 87% 2a% 23% 2009 B
Other 398% 5% 163% 33% 32% 4013 2340
Time in Federal Government
<tyear sa6% 28% 99% 16% 11% 1649 105
13years 7% 35.0% 126% 26% 22% 8519 292
a5 years as1% 4% 100% 33% 32% 102 2474
s10years aaax% 7% 1% 32% 33% 96,163 5057
1118 years 1% 4% 7% 3a% 3a% 104,450 5962
1520 years as% 362% 15.0% 36% 3a% 100362 5307
>20 years 0% 35.7% 10a% 30% 28% 147,699 7,99
Time with Current Agency
<1year s24% 32% 107% 18% 19% 6750 a
13years 1% 5% 129% 28% 27% 90384 asas
a5 years 6% wa% 1% 3s% 3a% 62435 3101
s10years a38% 309% 1% 3a% 3a% 101702 5379
111 years 23% 35.8% 15.2% 3a% 3a% 98,136 5631
1520 years a1x 365% 155% 36% 33% 88,501 a2
>20years aas% 361% 1% 27% 25% 108,001 5933

Page a1



2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

(20) My supervisor is committed to a workforce representative of all segments of society

-

Demogrphics e S [—— Dot Know
Alespones 4% 5% Ss0535 2,08
LeningSeoreCovi
"o T 2% n2% 22% 1o% aor.005 10638
Yesoretie 1% 2% 105% 2% 2% ns e
Vet cthr obin Gort s05% sa% 7% 2% 2% 4 5707
Ve, o cthr b utside Gow ne% s0a% 190% 2% 6% oz 100
Ve other 7a% s00% 2% 65% 05% 127 1282
Leving Todsy
"o s05% 0% 4% 19% 13% e w7
Yestoretie % 7% max as% 9% 62 220
Yestocthr jbin Govt s02% 6% e% 2% 2% sstss 5550
Ve, o cthr b utside Gow 0% 2% 106% sax a5 12 1am
Ve, ther 5% w3 2% 65% 01% om 1758
Retirs Befors ovid
[r—— s 4% 3% 3% 2% 153 s
1yesr awa% ax 7% 20% 7% 15650 ss0
2yeas s 6% 156% 29% 26% 0876 1685
Syens s s09% 155% 2% 26% 068 1700
ayears e s60% 158% 3% 7% 0310 106
syers e 2% 2% 2a% 2% 0050 200
Wor than’ years 0% sa5% n9% s2% aa% s ns
RetirToday
[—— 2% a% 0% % pres 19162 115
Lyear max % 0% 6% as% 18330 1102
2yeas e 0% 8% a2% 28% 068 1668
syens ass s69% 0% 2% 5% s 157
ayeas aax 9% 1% 2% 2a% 15105 e
syeas s 1% 109% 2% 20% 68 1550
Wor thans years ssa% sas% n7% 1% 0% s5209 58
as% 7% 3% 2% 0% 258,326 26
Currently in Guard/Reserves a52% 35.0% 126% 33% 3.9% 9,747 379
Retired sso% sa% 9% 26% 23% a7 2
‘Separated/Discharged 423% 34.2% 15.9% 35% 40% 81,784 4,49
WiltarySpouse
Spouse o curen ctive tysevce mem|  44.8% na% 9% 7% sax e =
Spouse o separated o retred service
member wr% wax 5% s sa% 1018 uss
witha dsabilt ating of 100%
e —— s90% 0% 3% sa% a5% 2 s
None ofthecategores ted ey 4% 3% aa% 0% swma 13
‘NoN-Competitive Hiring Authority
ves aax nax 105% 5% sax 2007 n
"o 2% na% 150% 2% sa% 171 a5
Dbty
ves P ne% 3% 0% as% 2 o205
"o saan 9% 100% 20% 2% ssnoss w20
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2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

(21) Supervisors in my work unit support employee development.

-

Demographics Agree B Item Response Total** Do Not Know.
All Responses a10% 36.7% 125% 616,623 6265
— — —
‘Work Location
Headquarters as9% 7% 104% as% 3a% 187673 1506
Field 7.7% 5% 136% 63% a9% 285,505 2676
as9% 36.0% 107% a3% 3% 103,025 137
s1a% 293% 58% 20% 15% 10771 3
9a% 3% 81% 31% 21% as1s I
2a% 398% 105% a3% 30% 82030 408
a21% 5% 1% s2% 37% 78,790 as0
Non-Supervisor 01% 35.9% 13.2% 60% a7% 367,090 4576
Sex
male 21% 37.1% 17% 5% 39% 307,967 2400
Female 7% 35.9% 124% 57% a3% 253312 2840
Hispanic or Latino
Yes 87% 3wa% 5% 65% s8% 60156 5%
No 23% 369% 17% s2% 39% s02,841 a681
Race.
American indian/ Alaska Native 302% 7% 17.9% 85% 76% 10887 w
Asian a2s% 2% 16% a0% 36% 2674 207
Black/African American 03% 362% 13.0% sa% 50% 5063 937
Native Hawaiian/ Pacifc llander 2% 5% 164% 60% s9% 3758 3
White a31% 368% 13% s2% 36% 390,377 3295
Two or more races (Not Hispanic/ Lating) 388% 2% 103% 66% 61% 24,169 307
Age Group.
25 and under 73% 5% 102% a3% 27% 6864 2
2629 yearsold 8% 5% 107% sa% 37% 16375 105
30:39 years old 2% 2% 13% 57% a7% 108,702 759
2049 years old aLax 363% 19% 57% a7% 150273 132
50.59 years old 6% 1% 124% 52% 37% 190525 1864
60 or older 05% 388% 129% as% 30% 90818 1179
Level of Education
Less than High School 307% 3a5% 28% s2% 76% 353 1
H.S. Diploma/GED or equiv 2% 2% 15.8% s9% a9% 2531 201
Trade/Technical Certfcate 25% 37.1% 165% 77% 6% 12133 103
Some College (no degree) 366% 364% 15.3% 65% 52% 75,050 a7
Associate’s Degree 363% 369% 108% 67% 53% 3793 a8
Bachelor's Degree. a2s% 7.3% 1% 1% 37% 201884 1839
Master's Degree 1% 360% 99% as% 35% 156,560 1287
Doctoral/Professional Degree a23% 35.0% 97% a1% 33% 56,592 73
pay Category.
Federal Wage system 1% 368% 185% s8% 78% 19,89 166
G516 27% 39% 7.7% 50% 78% 2039 365
es72 85% 37.0% 15% 62% as% 238200 2655
51315 3% 363% 89% 38% 26% 208,230 1958
ses 658% 27.4% a1% 17% 10% 5619 n
sust 530% 34% s2% 28% 26% 2,085 1
Other 73% 385% 3% 57% a2% 45,898 as3
Time in Federal Government
<tyear ss1% 22% sa% 26% 17% 1738 u
13years 3% 3aa% 105% as% 32% 61025 a7
asyears a29% 4% 6% 57% 2% 49,269 02
s10years 7% 361% 121% 57% as% 100400 860
1118 years 02% 8% 125% s9% a6% 109,398 1069
15-20years 3m6% 375% 133% 60% as% 104762 1032
>20 years a1s% 380% 121% a8% 36% 153,928 183
Time with Current Agency
<1year s26% 4% 85% 31% 23% 7,00 150
13years 1% 3aa% 108% 50% 37% 94,166 7
a5 years 23% 3s.4% 12.0% 57% a% 65,157 s
610 years a10% 364% 123% s8% as% 106213 968
1118 years 33% 3r.a% 128% s9% a7% 102,804 987
1520 years 382% 37.8% 15% 59% as% 92323 920
>20years 22% ma% 1% as% 31% 122 1297
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2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

(21) Supervisors in my work unit support employee development.

-

Demogrphics e S [—— Dot Know
Alespones 0% s67% G2 6265
LeningSeoreCovi
o 0% s08% 101% 8% 2a% s a5
Yesoretie 6% w0a% 100% s7% 2% s o
Vet cthr obin Govt 250% sa% 1% 106% 0a% sasse 11
Ve, o cthr b utside Gow s 5% 166% 102% sa% s 1
Ve other Ba% 5% 0% 108% 120% 1525 259
Leving Todsy
~o 1% s67% 0a% 2% 1% as9.03 2050
Yestoretie 0% w0r% 108% so% 7% 2002 s
Yestocthr obin Govt 4% 7% 4% 108% 0s% 50103 1m
Ve, o cthr b utside Gowt 0% aa% ax 105% na% 18850 e
Ve ther ns% saa% 195% 108% 11a% 2497 25
RetirsBefors ovid
Lessthan1 yesr w00% s00% 6% e 8% a0 s
1yesr 1% ax nax sax 2a% 16358 ™
2years 8% 6% Bax so% 2% s a
syens % 0% 5% sax as% 257 m
ayears 4% 1% Bax ss% 5% st ™
Syers 1% max nax sex aax am aso
Wor than’ years 2% s59% 116% sa% 3% aoo383 2565
Retir Today
[r—— 2% 2% 7% 0% so% 008 5
Lyear wax 7% 8% 6ax sax 1581 m
2yeas 3% 0% B9% sa% 6% suom s
Syens 5% 9% 0% sax 2a% 7 205
ayeas wr% 1% e% sa% a2% 19500 s
Syens sw0% o% 129% sax 2% 25439 w0
Wore than yeas B2 9% 4% sa% 1% ss903 2450
Milkary Senice
No prio Mitar senice 0% s69% 8% sa% 0% aosst0 agss
Currently in Guard/Reserves 7% 35.8% 119% 57% a9% 10,072 55
Retired as% 9% 8% as% 2% 76885 s
‘Separated/Discharged 388% 35.7% 136% 65% 54% 85,462 886
Miltary Spouse
Spouse o curen ctive tysevce mem|  426% ns% 8% 7a% 0% e s
Spouse o separated o retred service
member 3% as% Ba% 6o 2% 1150 10
witha dsabilt ating of 100%
e —— s56% 2% 2% 1% 102% o1 s
None ofthecategores ted e s67% 1% sax 0% se2225 s
‘NoN-Competitive Hiring Authority
ves 9% 2% 103% 0% pres 2000 =
"o s98% w1% 129% 0% 2% 15329 159
Dbty
ves 2% nax B9% 6o 3% ssa os2
"o aax wax 7% sax 7% saon 4367
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(22) My supervisor listens to what I have to say

ff

f Personnel

Federal Employee

-

Report by

Demographics Agree B Disagree. Item Response Total**
All Responses 6.6% 36.1% 9.1% 52% 29% 621,769
— —
‘Work Location
Headquarters s11% 1% 78% as% 25% 188877
Field 8% 3% 98% s8% 33% 267,504
Fulltime telework 507% 309% 81% 0% 23% 104,301
Supervisory Status.
Senior Leader 1% 268% 51% 26% 1a% 10783
Manager s3.6% 336% 6% a0% 21% a3
Supervisor 5% 37.0% 81% as% 25% 82,265
Team Leader 92% 356% 79% a9% 24% 79139
Non-Supervisor as7% 36.2% 95% sa% 32% 371,059
Sex
wale 2% 363% 83% a7% 26% 309800
Female 65% 2% 94% 6% 32% 255,725
Hispanic or Latino,
Yes aa2% 5% 1.0% s8% 36% 60665
No 79% 35.9% 85% 50% 28% 506,600
Race
American indian/ Alaska Native 387% 369% 100% 50% 53% 10,987
Asian 4% 37.4% 90% 39% 24% 32,99
Black/African American as2% 37.0% 94% 50% 3a% 1501
Native Hawaiian/ Pacifc llander a2a% 360% 12.6% 52% 38% 3791
White 9% 5% 81% 50% 25% 396,900
Two or more races (Not Hispanic/ Lating) g% 3% 106% 61% a3% 20,418
Age Group.
25 and under sLa% 3% 78% 36% 18% P
2629 yearsold 2% 363% 50% aa% 22% 16,65
30.39 years old a9a% 4% 80% s1% 31% 109313
4049 yearsold 2% 5% 87% 53% 3% 151,330
50.59 years old 68% 4% 90% 50% 28% 192019
60 orolder as8% 37.4% 95% as% 24% 91,833
Level of Education
Less than High School 361% 35.6% 155% 5% as% 366
H.S. Diploma/GED or equiv a13% % 1% 5% 32% 2716
Trade/Technical Certficate /5% 392% 1% 65% a1% 12201
Some College (no degree) a2a% 3r.a% 108% 60% 35% 75,687
Associate’s Degree aLax 382% 108% 6% 35% w212
Bachelor's Degree a79% 4% 83% a8% 26% 203376
Master's Degree s11% 302% 75% as% 26% 157,627
Doctoral/Professional Degree sas% 316% 68% aa% 26% 57,056
pay Category.
Federal Wage system 5% a01% 12.6% 73% as% 19,600
G516 392% 361% 125% 74% as% 20725
es72 4a0% 37.4% 98% 6% 32% 240,507
51315 s35% 33.4% 68% a1% 22% 209,736
ses 694% 24% 36% 28% 09% 5610
sust s91% 3% 66% a0% 20% 2051
Other aa2% 38a% 98% s0% 26% 46220
Time in Federal Government
<tyear s9.6% 03% 62% 24% 14% 1751
13years s22% 5% 74% 39% 19% 61,395
a5 years 90% 6% 85% a9% 30% 49,605
s10years 9% 3% (134 5% 30% 101,090
111 years 60% 364% 90% 5% 31% 110256
15:20years 3% 369% 98% 58% 33% 105,589
>20 years 65% 36.6% 90% 50% 29% 155,426
Time with Current Agency
<tyear s53% 22% 73% 3s% 18% 7170
13years 508% 3% 81% aa% 2a% 94,833
a5 years a80% 8% 87% 53% 32% 65,589
s10years 1% 35.6% 90% 53% 3% 106,982
1118 years as2% 37.0% 92% 5% 31% 103,589
15:20years 0% 375% 97% s8% 3% 93,05
>20years 5% 366% 86% a7% 26% 113,746
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(22) My supervisor listens to what I have to say

ff

f Personnel

Federal Employee

-

Report by

Demographics nare S oisres [T——
Al Resporses awex Sein sin san 2ox Gaires
[remer——
o s2ax 1% rax 26% 1% 5122
Yestoretre ex ax 104% ssw 27% 35550
YestactherjobinGowt 9% ox nax sax asx w120
Ve, tother o utsid Gont 2% 0% nsx sax cox 1335
Ve, other max s02% 151% T0a% aax 15501
Leavig Today
"o saax wax I 20% 1% st
Yestoretre sox ax 107% cox s0% sw0es
YestoctherjobinGowt nax ox ns% 102% cox svons
Ve, tother o utsid Gont 2w nax 2% Toa% rax 15055
Ve, other a% s07% 7% 0% asx 2
ReisBeorsCoid
Lessthan 2 year 7% s02% asx sax a1x 1550
tyear wsx wax sex san 26% 16528
2yes arx sx ss% sax 7% s
syens wax nex ssx sax 2a% n
ayems wsx mex sax sax 7% nar
syeans aax wax sax sox 1w Py
Wore than years max 2% usx sox 29% sizam
et Todny
Lessthan 2 year wsx 7% 105% ra% aex 02
1year awrx sx 10s% 6ax so% 15408
2yeas aex wax 103% sax 7% 256
syens ssax wax asx sax 27% w003
ayeas ssex nsx san asx 25% 200
syens ssax nex sax san 2a% 30
More than years wox 1% sax asx 2a% son1ns
iltr senice
NoPrior MiltarySevice % ax wrx sox 20% aonana
Currently in Guard/Reserves 46.6% 35.9% 8.6% 53% 36% 10,116
Retied swax 1% vax asx 2a% mam
‘Separated/Discharged 48.4% 36.2% 9.8% 5.9% 37% 86,187
ity Spouse
Spous ot crentactie dutysarie mem|  474% 0% sax cox a1x s
Spous ot spartadretied s
mambar Bax wsx 105% 6% aax 1
itha bty atingo
wiean wox nsx 4% sax rax 0
Noneofth catgores e 3% 0% sax sox 20% so664
‘NoN-Competitive Hiring Authority
Yes wax nsx T0s% 2% an 200
"o wax wwan 102% 6sx sax 15005
Dbty
ves wax wax 103% cox aax w6237
o swox 2% usx anx 26% asssas
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(23) My supervisor treats me with respect.

ff

f Personnel

Federal Employee

-

Report by

Demographics Agree B Disagree. Item Response Total**
All Responses 523% 32.2% 7.6% 34% 25% 621,647
— — — —
‘Work Location
Headquarters 568% 315% 65% 30% 23% 188,826
Field 97% 7% 81% 37% 28% 267,508
Fulltime telework 562% 326% 65% 27% 20% 104,250
Supervisory Status.
Senior Leader 696% 2% a2% 20% 1a% 10783
Manager s593% 0% 5% 29% 20% 1538
Supervisor s35% 3% 67% 3a% 23% 82202
Team Leader s5.0% 2% 6% 32% 20% 79,147
Non-Supervisor s1a% 3a5% 78% 35% 27% 370,958
Sex
wale sa5% 36% 67% 29% 22% 309,781
Female s16% 339% 79% 38% 28% 255,647
Hispanic or Latino,
Yes 509% 4% 83% 35% 30% 60659
No 536% 37% 71% 33% 24% 506506
Race
American indian/ Alaska Native a01% 365% 128% 59% a7% 10,998
Asian s25% 2% 7% 26% 20% 32,967
Black/African American 503% 35.6% 77% 3a% 30% 81,459
Native Hawaiian/ Pacifc llander 7% 5% 103% a3% 32% 3793
White 550% 1% 66% 3% 22% 396819
Two or more races (Not Hispanic/ Lating) 505% 28% 90% a2% 36% 20,415
Age Group.
25 and under s85% 320% 59% 21% 15% 6887
2629 yearsold s62% 7% 59% 2a% 17% 16,861
30.39 years old 56.0% 22% 6a% 30% 24% 109,283
4049 yearsold s31% 38% 71% 3a% 27% 151,286
50.59 years old s22% 3% 76% 3s% 25% 191,99
60 orolder s12% 35.1% 50% 34% 23% 91,839
Level of Education
Less than High School as% 3aa% 15.2% a1% as% 366
H.S. Diploma/GED or equiv 61% 7.7% 99% 36% 27% 2714
Trade/Technical Certficate g% 385% 101% as% 32% 227
Some College (no degree) a27% 366% 89% 39% 29% 75,69
Associate’s Degree 9% 371% 90% 39% 3a% 3226
Bachelor's Degree s60% 1% 6% 30% 22% 203,333
Master's Degree s71% 313% 62% 30% 23% 157,578
Doctoral/Professional Degree c08% 280% s6% 32% 2a% 57,004
pay Category.
Federal Wage system 208% 30.7% 108% 50% 37% 19,602
G516 1% 364% 108% a7% 39% 20720
es72 98% 3s8% 80% 36% 28% 240476
51315 s94% 303% 56% 27% 19% 209,658
ses 7% 187% 36% 19% 10% 5,608
sust 668% 206% 3% 25% 17% 2050
Other s0.1% 363% 80% 33% 23% 46223
Time in Federal Government
<1year 661% 5% s1% 11% 12% 1750
13years s86% 317% 57% 2a% 15% 61371
a5 years ss2% 5% 69% 30% 23% 9597
s10years s39% 33.2% 70% 33% 25% 101,09
111 years s19% 5% 7a% 3a% 27% 110265
15:20years 9% 35.a% s1% 38% 28% 105,539
>20 years s17% 4% 78% 3s% 27% 155,378
Time with Current Agency
<tyear 607% 1% 5% 20% 15% 7170
13years s70% 318% 63% 28% 20% 94513
a5 years se1% 27% 72% 33% 27% 65,567
s10years s29% 33.6% 7a% 35% 27% 107,008
1118 years s0.9% 3% 76% 3s% 27% 103,587
15:20years 6% 7% 81% 3% 27% 9301
>20years s28% 1% 74% 33% 2a% 13,713
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(23) My supervisor treats me with respect.

ff

f Personnel

Federal Employee

-

Report by

Demographics nare S oisres [T——
Al Resporses 2w a2 Tex van 25w Gt
[remer——
o seax nax sax 2a% Lax 25000
Yestoretre ax nax wrx e 2a% sn2
YestactherjobinGowt wsx wax 1% cox sex w5000
Ve, tother o utsid Gont nax ssax sex sax sox 107
Ve, other 5% s69% nax rax sox 1552
Leavig Today
"o c0ax nrx sax 19% 1o% assama
Yestoretre swax nex sax a1x 27% swans
YestoctherjobinGowt wax nax n1x cox sax svom
Ve, tother o utsid Gont san 8% 10s% cox cax 15055
Ve, other 0% wax nax rax r6% n
Reis BeorsCoid
Lessthan 2 year sax wan sax 7% 7% 1589
tyear so0% 7% sax so% 26% 16508
2yes ax 5% sax 7% 4% s
syens smex 7% usx aw 25% 2300
ayeas o% 5% sax 7% 5% nae
syeans smax ssax sax sa% 2a% 00
Wore than years saax nax oox a2% 2a% 20
et Todny
Lessthan 2 year ssax 1% sex sox asx 0268
1year swax 8% sax aax aan 1933
2yeas ox 2% sex aa% 2a% a0
syens s07% 2% sax aw 2a% w0015
ayeas siox sax 1% asx 23% .
syens sos% 5% 9% 5% 25% w02
More than years saox nox oax 2a% 2a% w0209
iltr senice
NoPrior MiltarySevice sasx nex rax 2ax 2a% an7on
Currently in Guard/Reserves 53.6% 331% 7.3% 32% 29% 10,114
Retied saax wan oox 20% 20% mam
‘Separated/Discharged 502% 34.8% 8.1% 3.8% 31% 86,174
ity Spouse
Spous ot crentactie utysarie mem| 53.5% nsx rax 20w 0% cons
Spous ot spartadretied s
e ex wrn san asx as% 1
itha bty atingo
wiean arx nsx 1% sex ro% a0
Noneofth catgores e 2% ns% rax 2ax 2ax s66553
‘NoN-Competitive Hiring Authority
Yes so1% 2% sax 2% azx 200
"o 7% nr% usx sax a7% 15027
Dbty
ves ax ns% sox sax aax w6210
o saew nsx osx 1w 22% sasane
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ff

(24)1 have trust and confidence in my supervisor

f Personnel

Federal Employee

-

Report by

Demographics Agree B Disagree. Item Response Total**
All Responses as.4% 30.7% 6.4% 9% 621,453
— — —
‘Work Location
Headquarters a95% 3% 1% 57% aa% 188,761
Field 27% 315% 1B2% 7% s6% 28754
Fulltime telework a95% 299% 16% s2% 37% 104233
Supervisory Status.
Senior Leader 639% 5% 72% 33% 22% 10772
Manager s24% 3% 97% 52% 3a% 4152
Supervisor 5% 320% 4% 58% a3% 2221
Team Leader 7% 309% 1n8% 62% as% 79113
Non-Supervisor aas% 305% 13.0% 65% 53% 370,884
Sex
wale 6% s11% 13% 55% as% 309,671
Female aaa% 298% 1Ba% 72% 53% 255,595
Hispanic or Latino,
Yes 7% 208% 139% 61% s9% 60637
No a66% 307% 19% 62% a7% 506,377
Race
American Indian/ Alaska Native 5% 302% 17.4% 86% s2% 10,986
Asian 2% 2% 4% as% 37% 3294
Black/African American 21% 310% 10a% 66% 59% 1430
Native Hawaiian/ Pacifc llander a12% 306% 107% 74% 61% 3798
White 0% 303% 13% 6% a3% 396,750
Two or more races (Not Hispanic/ Lating) 1% 8% 13.8% 74% 69% 24,406
Age Group.
25 and under s26% 302% 98% a9% 27% 6891
2629 yearsold s 309% 12% 57% 37% 16459
30.39 years old a79% 5% 12% 63% s1% 109274
4049 yearsold as6% 302% 122% 67% 53% 151270
50.59 years old ass% 09% 127% 6% ar% 191,937
60 orolder as6% 317% 129% 58% 0% 91772
Level of Education
Less than High School 365% 268% 208% s2% 77% 360
H.S. Diploma/GED or equiv 209% 29% 1% 65% s2% 23,705
Trade/Technical Certficate max 319% 15.8% 73% 66% 12231
Some College (no degree) 8% 1% 1% 70% s7% 75,664
Associate’s Degree a08% 319% 2% 72% 59% w212
Bachelor's Degree 68% 310% 1% 6% aa% 203275
Master's Degree 2% 296% 109% 58% as% 157,539
Doctoral/Professional Degree s26% 27.6% 99% 57% a2% 57,09
pay Category.
Federal Wage system 1% 5% 160% 85% 79% 19,597
G516 388% 8% 161% 5% 73% 20701
es72 a30% 312% 1Ba% 69% sa% 240,406
51315 s16% 3% 102% s2% 38% 209,611
ses 687% 03% 63% 30% 17% 5,604
sust s89% 209% 78% 57% 26% 2050
Other 4% 2% 129% 61% aa% 46213
Time in Federal Government
<tyear 609% 2% sa% 22% 23% 1748
13years s21% 296% 102% a9% 32% 61361
a5 years a79% 7% 6% 60% a9% 9584
s10years 5% 301% 19% 65% 5% 101,086
111 years 7% 08% 12.6% 61% 53% 110220
15:20years 0% 313% 133% 69% 5% 105,526
>20 years 45.0% 310% 13.0% 63% a1% 155,356
Time with Current Agency
<tyear ss.1% 2% 102% 36% 30% 7,61
13years s0a% 2% 10% sa% a1% 94,788
asyears 69% 7% 1% 65% s2% 65,546
s10years ass% 303% 124% 65% 53% 106,953
1118 years 8% 3% 129% 61% 53% 103,550
15:20years 27% 317% 133% 70% 53% 93,017
>20years as9% 312% 127% 6% a3% 113,701
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(24)1 have trust and confidence in my supervisor

f Personnel

Federal Employee

-

Report by

e

o

e

e

—
Currently in Guard/Reserves 464% 304% 1.2% 62% 58% 10,109
‘Separated/Discharged 434% 30.5% 131% 68% 62% 86,173

P

NoN-Competitive Hiring Authority

-
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(25) Overall, how good a job do you feel is being done by your immediate supervisor?

ff

f Personnel

Federal Employee

-

Report by

Demographics Agree B Disagree. Item Response Total**
All Responses 83% 20.4% 7% 31% 623,361
— — —
‘Work Location
Headquarters s19% 7% 126% a2% 28% 189339
Field 61% 299% 15.1% s2% 36% 288,408
Fulltime telework saa% 0% 19% 35% 23% 104,502
Supervisory Status.
Senior Leader saa% 2% 7a% 25% 15% 10829
Manager s28% 29% 1% 3a% 24% ans
Supervisor 1% 316% 132% a2% 28% 82,502
Team Leader 90% 296% 1B7% ar% 30% 79347
Non-Supervisor 9% 7% 102% as% 33% 371,985
Sex
wale s04% 2% 1B1% a3% 30% 310766
Female a8a% 1% 4% a9% 32% 256,360
Hispanic or Latino,
Yes 69% wa% 15.7% s2% 39% 60827
No 99% 293% 13.4% as% 30% 508,059
Race
American Indian/ Alaska Native 92% 9% 183% 50% 58% 11,000
Asian a95% 305% 1B5% 38% 27% 33,02
Black/African American 7% 295% 109% as% 3a% 51758
Native Hawaiian/ Pacifc llander 7% 1% 167% 62% a2% 3808
White 508% 1% 129% aa% 28% 397,986
Two or more races (Not Hispanic/ Lating) 61% 1% 15.6% s5% a6% 20,49
Age Group.
25 and under s.4% 299% 120% 29% 17% 6909
2629 yearsold 501% 7% 19% a1% 22% 16503
30.39 years old w7% 1% 19% a9% 33% 109,505
4049 yearsold 8o 293% 2% a9% 35% 151,601
50.59 years old s0.1% 22% 133% aa% 30% 192,585
60 orolder s19% 7% 129% 39% 25% 92,337
Level of Education
Less than High School a26% 201% 198% 67% 68% n
H.S. Diploma/GED or equiv 2% 5% 108% a7% 37% 2837
Trade/Technical Certficate a38% 295% 162% 62% a2% 1229
Some College (no degree) 23% 5% 15.3% sa% 36% 75970
Associate’s Degree 7% 4% 155% 56% 3% aa3a5
Bachelor's Degree 95% 29% 1% a3% 28% 203,901
Master's Degree s08% 2% 127% a1% 29% 157,982
Doctoral/Professional Degree s53% 268% 1% a0% 26% 57,197
pay Category.
Federal Wage system 395% 7% 182% 72% s3% 19,692
G516 a39% 27.9% 168% 63% a9% 20801
es72 1% 296% 9% s1% 3a% 21113
51315 s36% 7% 6% 36% 2a% 250319
ses 683% 29% 6% 20% 12% sen
sust s08% 25.2% 88% 3% 21% 2069
Other 7% 306% 3% as% 28% 46,425
Time in Federal Government
<1year 612% 263% 85% 23% 17% 1753
13years s38% 5% 120% 6% 21% 1511
a5 years 97% 8% 17% a% 31% 49,69
s10years 9% 292% 133% a9% 32% 101,385
111 years 8% 5% 3% 50% 3a% 110500
15:20years 7% 296% 9% 5% 6% 105,925
>20 years s0.1% 202% 13.4% a3% 30% 155,979
Time with Current Agency
<tyear s57.5% 27.5% 99% 27% 24% 7,180
13years s22% 5% 125% a1% 26% 95022
asyears 92% 7% 18% a9% 3a% 65,729
s10years 3% 293% 2% a9% 3a% 107,269
1118 years 4% 7% 5% 50% 3a% 103,859
15:20years 9% 298% 8% s0% 34% 93,365
>20years s10% 23% 13.0% a0% 27% 114162
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(25) Overall, how good a job do you feel is being done by your immediate supervisor?

ff

f Personnel

Federal Employee

-

Report by

Demogrphics nare S D [——
Allespones anax 4% 7% ain 601
LeningSeoreCovi
"o sas% a% na% a2% 1o% e
Yesoretie P 09% 109% sax 9% s
Vet cthr obin Govt e s02% 6% 03% 1% wsam
Ve, o cthr b utside Gow 6% 05% 102% e 6% 10065
Ve other s07% 0% 6% 07% 01% 15565
Leaving Todsy
"o 0% 7% 103% 26% 13% ss2a92
Yesoretie sax 0% 156% sax 2% swzs0
Yes o cthr jobin Govt s09% s00% 2% 25% 7a% san
Ve, o cthr b utside Gow 2% 4% 6% sa% ra% 15120
Ve other s05% 5% n5% 05% s g
et Befor Covid
Less than1 year max 5% 6% % 2ax e
Lyear s 04% 9% 0% 9% 16557
2yeas e s02% Ba% aax 2% o
syens s 5% 3% % 2a% 2
ayeas % 7% 1% 5% 0% e
syeas smax 2% 2% aax 2% ans
Wor than’ yeas 5% 0% 6% 5% 1% s
RetirToday
Lessthan1 year wan a% 159% s9% sa% 036
Lyear s s05% 156% sax 7% 15485
2yeas e s02% 3% s 29% a0
Syens e % 10a% 5% 2a% 0126
ayeas 5% m8% n5% 3% 28% w0
syers e 5% 100% aan 9% 78
Wor than’ years s00% 0% Ba% as% 0% a0
Milkary Senvice
No prio Mitar serice s 4% B7% as% 0% a0
Currently in Guard/Reserves 46.8% 299% 143% 49% a1% 10,145
Retired 1% 9% a% % 26% rsss
‘Separated/Discharged 47.1% 286% 14.8% 5.5% 40% 86,433
Miltary Spouse
Soouse o curen ctive tysevce mem|  47% max 2% ssx aa% e
Spouse o separated o retred service
member e 6% 8% sa% s0% 11299
witha dsabilt ating o
wiean e 2% B7% 1% 107% 08
None ofthecategores ted s 2% 7% as% 0% son182
‘NoN-Competitive Hiring Authority
ves sax 3% 106% 6ax sax 20m
"o 7% 3% 3% so% s0% 15513
oisabity
ves 1% 7% 109% 1% pres w5579
"o ma% 5% 4% sax 2a% sas s
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(26) In my organization, senior leaders generate high levels of motivation and commitment in the workforce.

2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

Neither Agree

Demographics Agree B Disagree. Item Response Total** Do Not Know.
All Responses 16.2% 34.6% 23.6% 10.9% 108% 610,089
— — — — —
‘Work Location
Headquarters 190% 368% 27% 1B3% 92% 186,520 246
Field 158% 24% 3% 165% 1B0% 283,419 4768
196% 38a% 29% 18% 74% 102,108 2300
21% 367% 2% 59% a1% 10,795 2
2n2% 376% 193% 1B2% 86% as1 107
155% 363% 29% 15.0% 102% 81879 605
107% 8% 26% 157% 1n2% 78,426 880
Non-Supervisor 155% 2% 200% 108% 1n2% 363710 013
male 165% 3a6% 22% 1wa% 1% 306,142 3323
Female 167% 358% 20% 107% 57% 251,469 4761
Hispanic or Latino
Yes 71% 5% 20% 8% 125% 59,904 81
No. 165% 35.a% 23.2% 5% 104% 499,383 8286
Race.
American indian/ Alaska Native 129% 319% 5% 164% 1Ba% 10836 188
Asian 209% a05% 25% 96% 75% 22 637
Black/African American 181% 37.0% 32% 12a% 93% 50102 1532
Native Hawaiian/ Pacifc llander 183% 9% 21% 128% 1% 3745 a
White 162% 7% 3% 153% 107% 391808 5908
Two or more races (Not Hispanic/ Lating) 109% 4% 25% 15.7% 105% 2201 469
Age Group.
25 and under 17.9% 388% 22% 7% 8% 6776 13
2629 yearsold 157% 5% 230% 155% 1n2% 16209 279
30:39 years old 1% 25% 2.6% 16.4% 1% 107,808 167
2049 years old 155% 37% 28% 158% 123% 19373 2226
50.59 years old 17.4% 366% 24% 1% 0% 189475 29%
60 rolder 185% 37.6% 20a% 1% 71% 90269 1838
Level of Education
Less than High School 181% 9% 7% 129% 1Ba% 357 10
H.S. Diploma/GED or equiv 160% wa% 5% 1% 104% 232 467
Trade/Technical Certfcate 1B2% 319% 261% 163% 5% 12,083 202
Some College (no degree) 155% 3% 26% 15.0% 1% 74539 1337
Associate’s Degree 15.4% 3.4% 206% 150% 6% a3 856
Bachelor's Degree 15.9% 35.6% 2% 107% 103% 200266 3465
Master's Degree 12% 364% 28% 1B9% 97% 155,783 2102
Doctoral/Professional Degree 18.1% 3% 204% 155% 128% 56,344 853
Pay
Federal Wage system 101% 269% 261% 183% 17.6% 19,352 320
G516 15.9% 2% 20a% 5% 120% 20,161 502
G712 155% 3% 3% 109% 10% 235,720 5166
51315 12% 37.0% 27% 1B8% 92% 27,452 2817
ses 6% 8% 96% 83% 57% 5619 15
sust 0% 37.9% 160% 07% 7a% 2055 B3
Other 1B7% 28% 205% 15.9% 1B1% 45,63 79
Time in Federal Government
<tyear 295% a12% 181% 61% 2% 1689 6
13years 207% 380% 27% 120% 76% 0230 1239
a5 years 166% 9% 29% 108% 109% 8875 798
610 years 159% 39% 230% 15.4% 1% 99,662 1631
1118 years 152% 338% 22% 157% 121% 108,795 1682
1520 years 105% 3% 239% 160% 2% 108,262 1566
>20 years 167% 35.9% 201% 18% 05% 153,138 2688
Time with Current Agency
<1year 25% a10% 72% aa% 6875 300
13years 208% 37.2% 3% s2% 93212 1763
a5 years 160% 5% 152% n3% 64685 1007
610years 152% 5% 158% 1% 108,513 1709
111 years 4% 3.4% 160% 124% 102259 153
1520 years 1% 2% 162% 5% 1888 1382
>20years 165% 363% 16% 92% 112089 1979
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(26) In my organization, senior leaders generate high levels of motivation and commitment in the workforce.

-

Demogrphics e S oisres e Response ot Dot Know
Alespones to1x 346% ox 1as% tosx G008 045
LeningSeoreCovi
"o 103% 2% 26% 12a% 75% sanom s
Yesoretie 0% 8% 2% 1s% 100% 35035 s
Vet cthr obin Gort 9% 0% 5% z0% 5% e 108
Ve, o cthr b utside Gow 6o% nax ns% nax 2% e 2
Ve ther 6s% 5% 9% 5% 1% 15212 259
eaving Todsy
~o 4% 6% n6% 5% 0% s 6350
vestoretie 1% nax 6% 1s9% 108% s ™
Yestocthr jobin Govt ra% 2% 7% 2% nax snass P
Ve, o cthr b utside Gowt sax 7% ;o% % 8% 18524 s
vesther 6a% 0% 5% n6% 2% 28 a5
RetisBefors Covid
Lessthan1 yese 107% sa0% 7% 106% 100% 14399 =
1yesr 3% s60% ax 4% a6% 16259 m
2yems 159% s5a% 0% ne% 0% nes st
syens 162% 6% 2a% 2% 025 . 550
ayears 103% sa% 20a% 0% 05% 6 =
Syems 162% 0% nex % 102% s ot
More than' years 105% us% nax 9% 2% sosa17 o752
RetirToday
Lessthan1 year 0% na% 20a% 106% 9% 15970 a57
Lyear nax nax 200% 1s8% 1% 1505 6
2yeas 156% sa% max 3% 7% sa0 ss2
syens 164% s64% % % 0a% 509 ™
ayeas 103% 3% no% 2% 02% 19536 a6
syers t65% 2% nr% 100% as% 25206 a5
Wor than’ years 107% sa7% na% ws% 110% 396310 o600
157% P ns% 1% 109% s 70
Currenty nGuargReserves 6% sax 6% n7% nax 290 s
Retired 5% sea% nax 1e% 7a% 70529 o5
‘Separated/Discharged 153% 317% 236% 15.9% 136% 84,861 1,503
Wiltar pouse
Spouse o curen ctive dtysevce mem|  180% 200% ns% 152% nax 600 0
Spouse o separated o retred service
member van sa% 2% 3% 103% 11100 ™
witha dsabilt ating of 100%
e —— 107% 2% 0% 152% 1% 00 s
None ofthecategores ted 164% s49% nax 17% 108% ssoat0 5365
‘NoN-Competitive Hiring Authority
ves 3% 4% 7% nax 108% 20 52
"o 2% sa5% 2a% 9% 107% 1526 20
Dbty
ves 5% na% n6% 7% 129% sanes 1557
"o 163% 5% nax 106% 102% amans 7675
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(27) My organization’s senior leaders maintain high standards of honesty and integrity.

-

Demographics Agree B Item Response Total** Do Not Know.
All Responses 231% 37.9% 215% 589,211 28,542
— — — —
‘Work Location
Headquarters 22% 3% 192% 77% 75% 181401 6989
Field 202% 369% 26% 98% 105% man 13677
267% a05% 4% 65% 58% 98,281 5808
520% s11% 90% 0% 39% 10725 &
09% 5% 166% 78% 72% 0871 615
26% 390% 206% 87% 8% 79871 2207
2% 383% 4% 89% s8% 75,920 3062
Non-Supervisor 21% 380% 20% 87% 91% 309,321 20,786
Sex
male 250% 1% 200% 8% 88% 296,004 B
Female 20% 38a% 25% 50% s2% 203,126 10m
Hispanic or Latino
Yes 5% 358% 29% 8% 100% 58,136 238
No 57% 385% 209% 85% sa% 482,603 22,900
Race.
American indian/ Alaska Native 167% 2% 267% n2% 122% 10590 08
Asian 260% a28% 193% s8% 61% 31,637 1332
Black/African American 216% 380% 236% sa% sa% 78,099 3195
Native Hawaiian/ Pacifc llander 21% 36.0% 21% 8% 104% 3682 10
White 206% 3ma% 1% 85% sa% 377881 18,058
Two or more races (Not Hispanic/ Lating) 4% 2% 27% 08% 19% 23,193 1160
Age Group.
25 and under 2s% 2% 169% 6% 53% 6557 18
2629 yearsold 7% 0% 15% 5% 79% 15,795 a1
30:39 years old 24% 37.6% 4% sa% 102% 104,266 4864
2049 years old 22% 37.2% 4% sa% 101% 14001 6510
50.59 years old 204% ma% 4% s0% 77% 183,127 8,406
60 or older 264% 389% 214% 73% 59% 87,171 4510
Level of Education
Less than High School 176% s11% 267% 10% B7% 350 18
H.S. Diploma/GED or equiv 198% 7.3% 7% 89% 93% 281 a1
Trade/Technical Certfcate 5% 358% 3% % n3% nm 219
Some College (no degree) 206% 1% 20.0% sa% 0% ns2 2978
Associate’s Degree 207% 367% 32% 95% 99% 2217 1793
Bachelor's Degree. 24% 305% 210% s2% 79% 192979 9,948
Master's Degree 268% 391% 187% 77% 77% 150505 6793
Doctoral/Professional Degree 278% 35.3% 182% 87% 100% 53,976 299
pay
Federal Wage system 1% 4% 2.8% 1B2% 15.7% 18,887 682
G516 208% 363% 200% 88% 101% 19628 1002
es72 27% 382% 25% 8% 8% 2,235 12509
51315 269% 393% 189% 76% 73% 238,893 10390
ses sa7% 251% s2% 6% 59% 558 2
sust a19% 355% 109% s6% 6% 201 a9
Other 206% 369% 25% sa% 106% 44,238 1978
Time in Federal Government
<tyear 30.4% 09% 12.8% 36% 32% 1656 %
13years 302% a10% 7% 59% 5% 8592 2608
a5 years 207% 9% 204% 79% 8% a7321 2109
610 years 20% 380% 209% s9% 92% 96212 65
1118 years 21% 37.a% 2a5% 03% 07% 104,909 5101
1520 years 209% 362% 25% 98% 105% 100620 4726
>20 years 29% 37.9% 23% 8% 8% 147,785 7339
Time with Current Agency
<1year % 06% 1% 3s% 31% 6657 ass
13years 4% a02% 182% 63% 58% %0477 3129
a5 years 2% ma% 210% 83% 89% 62592 2810
s10years 21% 37.4% 25% sa% 97% 101,861 900
1118 years 1% 1% 22% 05% 101% 98,668 4703
1520 years 203% 364% 27% 101% 105% 88677 3176
>20years 22% 383% 22% sa% 79% 108,026 5506
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(27) My organization’s senior leaders maintain high standards of honesty and integrity.
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-

Demogrphics e S [—— Dot Know
Alespones i o5 Em 50
LeningSeoreCovi
"o i 3% 107% 9% so% aoss39 10558
Yesoretie 4% 0% no% sa% sax 07 1706
Vet cthr obin Gort 129% 0% 6% 7% 108% s0s08 4360
Ve, o cthr b utside Gow nix 2% nax n7% 0a% 62 ™
Ve ther 108% 4% 260% 1wan 4% 10554 oss
Leving Todsy
"o 5% az% 102% 3% pres 73009 P
Yestoretie 154% 6% % as% 0a% 50 2052
Yestocthr jbin Govt 12a% s10% 6% 9% 1% ss2ss asse
Ve, o cthr b utside Gowt 10% 0% Bax 156% nax 178 10
vesther 107% 2% 3% 106% n7% 285 1382
RetirsBefors ovid
[r—— ns% 67% ns% % as% 13065 m
1yesr na% max 2% sa% et 15668 a1
2yers nex sea% 2% as% 7% 085 1505
syens no% a% n6% asx s0% 0753 1am
ayears Bax 5% nax as% sa% 2085 ors
syens nax max nax aa% sa% 0050 1am
Wor than’years nax se1% 7% as% sa% a5zt 10752
Retir Today
[r—— 1% 5% nax 105% 7% 19152 10
Lyear 155% s07% nex 7% 101% 18365 o5
2yeas 6% 6% nax as% sa% so72s 1059
syens nax 2% nax sa% s0% s 114
ayeas no% s00% 4% as% 8% 19110 oz
syers nax 0% 9% a5 sax a7 1
Wor than’ years 0% s03% 6% as% as% sezsm 18360
Milkary Senice
No prior Mitar serice 6% s05% 4% pres pres 259,350 19765
Currently in Guard/Reserves 256% 386% 18.9% 8.0% 89% 9,738 361
Retired 3% 1% 3% 6s% 7% s 2057
‘Separated/Discharged 218% 35.2% 224% 95% 111% 81,925 4,016
WiltarySpouse
Spouse o curen ctive dtysevce mem|  24.8% 208% 0% s sax ™ m
Spouse o separated o retred service
member na% s6a% 29% 02% 02% 10505 o
witha dsabilt ating of 100%
e —— zo% saa% nax 3% t01% 2 u
None ofthecategores ted nsx 1% % ss% a7% s303m 2002
‘NoN-Competitive Hiring Authority
ves 6% 0% 0% sa% s0% 1% =
"o 2a% s65% 2% s0% 02% 10540 s
Dbty
ves na% swa% 6% 02% 10% wam a8
"o ne% 9% 0% sax e ssnanr nm0

Page 56



(28) Managers communicate the goals of the organizatior
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-

Demographics Agree B Item Response Total** Do Not Know.
All Responses 21.1% 45.4% 17.3% 613,083 5,087
— — —
‘Work Location
Headquarters 28% a7.0% 15.8% 83% 5% 187,389 1261
Field 187% as3% 4% 101% 74% 284938 2237
253% a9.4% 15.1% 6a% 38% 102897 1076
as9% 399% 85% 35% 22% 10770 1
4% a89% 123% 6% 33% ara7a 57
216% 8% 163% s2% s0% 81,903 290
193% a61% 9% 102% 6a% 78623 a0
Non-Supervisor 4% a61% 17.7% 92% 65% 366,439 3875
Sex
male 28% a57% 17.3% 89% 63% 307,329 212
Female 216% 482% 162% 8% sa% 252918 2276
Hispanic or Latino
Yes 22% 1% 17.9% 0% 77% 0029 s18
No 216% a72% 168% 88% 57% so1.903 3909
Race.
American indian/ Alaska Native 15.4% 7% 21% 19% 99% 10820 151
Asian 227% a0a% 155% s9% aa% 32501 336
Black/African American 2a% 8% 153% 69% 56% s0s21 o2
Native Hawaiian/ Pacifc llander 23% a1% 202% 89% 85% 3742 a
White 5% a65% 169% 93% 58% 393655 2799
Two or more races (Not Hispanic/ Lating) 18.7% a36% 181% 101% 85% 20,128 22
Age Group.
25 and under 228% a83% 8% 73% ar% 6818 n
2629 yearsold 219% 9% 161% 90% 62% 16305 18
30:39 years old 205% asa% 167% 100% 74% 108,481 788
2049 years old 207% 60% 168% 96% 69% 150132 102
50.59 years old 22% ara% 17.0% s2% s2% 190,155 1506
60 o older 23% a7.9% 17.4% 73% a0% %0712 886
Level of Education
Less than High School 158% 3% 208% 102% 129% 361 i
H.S. Diploma/GED or equiv 195% 2% 189% s0% 74% 2325 208
Trade/Technical Certfcate 162% a3.a% 22% 105% 87% 12,097 126
Some College (no degree) 187% a39% 184% 07% 74% 7782 m
Associate’s Degree 19.4% 1% 192% 100% 73% 3656 a9
Bachelor's Degree. 4% 1% 165% 85% 5% 201559 153
Master's Degree 26% a7.7% 15.1% 85% s1% 156510 o13
Doctoral/Professional Degree 222% 68% 15.2% 85% 52% 56602 a
pay Category.
Federal Wage system 129% 30.0% 27% 1% 1% 19,397 208
G516 19.4% a26% 200% 9% s2% 20257 73
es72 202% a65% 179% s1% 63% 27,515 2395
51315 200% 3% 15.0% 50% a7% 208,239 1209
ses 99% 389% 63% 33% 16% 5616 .
sust 338% aas% 1% a7% 33% 2,007 s
Other 191% as7% 185% sa% 73% 45,809 406
Time in Federal Government
<tyear 5% as1% 12% 8% 23% 1737 u
13years 265% a65% 15.2% 73% as% 50706 600
asyears 20% as8% 165% 93% 6a% 49123 a
610 years 208% 60% 7.2% 95% 66% 100,168 793
1118 years 189% 462% 17.5% 07% 61% 109333 799
1520 years 193% 60% 17.9% 98% 70% 108,655 759
>20years 7% 48.0% 17.1% 79% 52% 153,801 1266
Time with Current Agency
<1year 338% asa% 124% 5% 28% 7,005 150
13years 260% 60% 153% 78% 50% 93819 885
a5 years 23% ass% 169% 07% 61% 64,999 s17
s10years 01% a5.9% 17.6% 97% 67% 10979 836
1118 years 18.0% 65% 17.8% 08% 6% 102781 74
1520 years 189% a65% 1% 96% 69% 9226 saa
>20years 219% 7% 17.0% 76% as% 1262 895
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(28) Managers communicate the goals of the organizatior
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Demogrphics e S [—— Dot Know
Alespones i wsax e0m S8
LeningSeoreCovi
"o 9% s 150% ra% 9% 20 sam
Yesoretie 183% a% 4% s0% sex 0 07
Vet cthr obin Govt 3% 3% 4% 5% 5% sasas o2
Ve, o cthr b utside Gow 107% 4% 6% 155% nax 7 s
Ve other 0a% 3% no% 6% 153% 15285 s
Leving Todsy
~o 3% wa% 109% sa% 1% ssm0m2 2008
Yestoretie 1% aax 108% a7% e w671 s
Yestocthr jobin Govt 105% 0% ns% 1s0% 129% sos2 ass
Ve, o cthr b utside Gow sa% max 7% 167% 161% 1887 ™
Ve ther 07% s7a% 2% 152% 150% a2 208
Retirs Befors ovid
[r—— a% wwo% 6% sa% 7% wwars w
1yesr 197% wax 6% sa% sax 163 s
2yeas 5% % 100% a3 so% 210 2w
syens 0% aax 1max ar% sax e w
ayeas e % 2% sax ss% i s
syens 5% max max sax sox ses0 w
Wor than’ years a5 ssax 166% s0% 2% sos.707 521
RetirToday
Lessthan1 year 0% wwax 100% 103% res 20055 16
Lyear 1n6% swax 106% sa% 6s% 1582 158
2yeas 4% a% 3% as% sa% suos 255
Syens 8% 5% 0% sax sax s s
ayeas 6% 0% 5% 7% sa% 19017 us
syeas a% 6% 1ra% ar% ssx 19 m
Wore thans yeas 0% 5% 165% as% 1% as8.020 512
Milkary Senice
Noprio Mitar serice 9% 6% 109% pres sa% sos.008 a2
Currently in Guard/Reserves 23.0% 45.0% 16.2% 87% 7.0% 10,040 n
Retired 2% 0% 103% s0% 5% 6602 515
‘Separated/Discharged 201% 432% 18.4% 102% 82% 85,284 775
Miltary Spouse
Spouse o curen ctive tysevce mem|  228% aex 103% 100% ra% s 7
Spouse o separated o retred service
member 6% o 5% s0% ra% 11058 1
witha dsabilt ating of 100%
e —— nax% 6% 105% 7% 0a% 0 .
None ofthecategores ted 4% wwr% 0% so% so% se1316 sa51
‘NoN-Competitive Hiring Authority
ves max 0% 104% 102% 0% 200 »
"o 5% o wax 03% 73% 15278 152
oisabity
ves na% 6% 6% 0a% 9% ss19 s
"o 5% rax 108% a7% sex aa0a20 asm
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(29) Managers promote communication among different work units.

-

Demographics Agree e Disagree. Item Response Total** Do Not Know.
All Responses 19.7% 404% 198% 119% 608,353 11,890
— — — — —
‘Work Location
Headquarters 25% a19% 180% 109% 68% 186,329 282
Field 17.4% 387% 07% B2% 99% 82734 5405
25% 3% 183% sa% 55% 101791 2631
2% 392% 94% as% 27% 10776 3
0% ass% 16% 727% a2% 153 16
206% a39% 183% 107% 65% 81,809 07
180% a02% 01% 130% 87% 7312 988
Non-Supervisor 189% 39.4% 205% 2% 59% 362,289 929
Sex
male 205% a05% 19.4% 1n2% s2% 305079 5318
Female 197% a08% 193% 125% 77% 250992 5099
Hispanic or Latino
Yes 206% 370% 205% 1% 102% so721 1030
No. 202% a11% 192% 1% 78% 98,02 9,08
Race.
American indian/ Alaska Native 10a% 360% 3% 10a% 120% 10807 s
Asian 20% 2% 189% 80% s9% 32259 748
Black/African American 22% a32% 17.8% 95% 72% 50322 1305
Native Hawaiian/ Pacifc llander 201% 9% 24% 1% 104% 3719 7
White 200% 0% 19.4% 123% 79% 390,378 7170
Two or more races (Not Hispanic/ Lating) 186% 364% 205% 1B1% 13% 23986 s25
Age Group.
25 and under 28% a23% 7.7% 107% 6% 618 18
2629 yearsold 205% a05% 183% 123% sa% 16173 £
30:39 years old 182% 30.0% 180% 1.0% 0% 107,547 1764
2049 years old 19.4% 399% 19.1% 2% 92% 149,085 2408
50.59 years old 209% a7% 184% 10% 70% 188,950 3506
60 rolder 216% a19% 206% 102% 57% 89,964 2250
Level of Education
Less than High School 156% 5% 29% 123% 108% 357 1
H.S. Diploma/GED or equiv 183% 30.0% 2.6% 109% 0% 23,309 489
Trade/Technical Certfcate 160% 37.1% 230% 1B2% 107% 12,001 209
Some College (no degree) 186% 380% 23% 124% 07% 78,347 1508
Associate’s Degree 182% 2% 216% 5% 95% 4338 %00
Bachelor's Degree 200% 7% 180% 1% 76% 199,906 3737
Master's Degree 21% a21% 17.6% 1n2% 7% 155482 2373
Doctoral/Professional Degree 219% 00% 183% 122% 76% 55,791 1,349
Pay
Federal Wage system 123% 3% 29% 162% 106% 18,220 as2
G516 9% 364% 24% 125% 107% 20,055 700
G712 187% 397% 206% 23% 87% 25491 5355
Gs1315 27% a30% 3% 107% 63% 26,597 3535
ses 87% 6% 73% a3% 20% 5618 7
sust 27% a3a% 15.1% 69% as% 2029 3
Other 7.7% 392% 2% 124% 97% asan 899
Time in Federal Government
<tyear 333% 0% 15.3% 80% 29% 1699 53
13years 5% a10% 2% 101% 62% 0050 1332
a5 years 203% 309% 189% 123% 85% 8692 959
610 years 195% 396% 196% 5% s9% 99352 1808
1118 years 187% 00% 187% 125% 0% 108,438 2,006
15:20years 1% 396% 2% 128% 93% 103,999 1801
>20 years 204% 22% 196% 108% 70% 152880 2980
Time with Current Agency
<1year 5% a27% 1% 71% 37% 6905 29
13years 1% a0a% 182% 105% 6% 92923 1901
a5 years 18.7% 307% 182% 124% s0% 64458 1165
610years 189% 396% 198% 2% sa% 105,15 1973
111 years 17.9% 00% 201% 128% 02% 101922 1867
1520 years % 399% 206% 2% sa% 91,700 1612
>20years 206% a29% 195% 105% 66% 111,50 217
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(29) Managers promote communication among different work units.

-

Demogrphics e S oisres e Response ot Dot Know
Alespones is7% w0ax 155% hisx 608,353 118
LeningSeoreCovi
"o Ba% Bo% 2% 0a% ss% ats957 P
Yesoretie 170% aax nax n1% ra% 2450 7o
Vet cthr obin Govt 102% ns% 2% 1% 10a% w5 1661
Ve, o cthr b utside Gow sa% 6% ns% 154% 181% 178 259
Ve ther as% 01% 2% 7% 196% 15137 s
Leving Todsy
"o 7% wwox a% 0% s asa958 72
Yestoretie 1s8% wsx nax 0% sa% 300 w6
Yestocthr obin Govt 0a% na% 2o% 107% 109% sns00 12
Ve, o cthr b utside Gowt sa% 6% nax 4% 5% 1872 1
vesther as% s03% Bax 103% 103% nam w1
RetirsBefors ovid
[r—— 0% % 7% 6% 73% e 2
1yesr 4% aax nax na% 6o% 16206 w
2yems 101% 6% nax 4% oax o o
syens 13% aax 0% % 7a% nms o
ayears 0% 0% ma% 4% 73% no o
Syers 192% aax ;% 6% 7% aam m
Wor than’years 03% wax 190% 19% as% sos.267 7513
RetirToday
Lessthan1 year 108% a% 6% 4% 105% 15061 e
Lyear 162% 9% 0% nix sax 15068 s
2yeas 100% az% 4% 3% 3% a0 s
syens 197% aax 7% 10% ra% mam s
ayeas 2% aax 199% 1% 9% 19783 250
syers 195% 5% 109% 6% ra% 25208 s
Wor than’ years 05% wax 109% 119% a3 295,258 733
104% ws% 196% 1% 0% sozse7 7960
Curenty nGuargReserves nax wsx 1max 107% sax ames 15
Retired no% 0% 2% 09% 0% 70396 112
‘Separated/Discharged 19.1% 375% 202% 126% 105% 84,622 1,727
WiltarySpouse
Spouse o curen ctive tysevce mem|  214% wax 109% 7% sa% sem2 106
Spouse o separated o retred service
member 1% 0% 108% 1% 0a% 11089 ™
witha dsabilt ating of 100%
e —— 5% sa% no% a9% 2% 05 s
None ofthecategores ted 0% 5% 195% 1% ey 536340 10604
‘NoN-Competitive Hiring Authority
ves ne 7% 1% ns% sa% 203 5
"o 1% s06% 195% 2% 25% 15239 s
Dbty
ves 8% 7% 100% 3% 103% s 1762
"o 1% aax 104% 6% 6% arose7 a6
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(30) Overall, how good a job do you feel is being done by the manager directly above your immediate supervisor?

Neither Agree

Demographics Agree e Disagree. Strongly Disagree Item Response Total** Do Not Know.
All Responses 30.6% 36.1% 200% 73% 6.0% 584,531 34,681
— — —
‘Work Location
Headquarters 2% 36.2% 4% 63% a9% 180732 8618
Field 2a% 356% 25% sa% 7% 3301 15,03
358% 37.6% 17.2% 53% a1% 96,737 7819
522% 313% 106% 32% 27% 10528 296
367% 366% 5% 53% 39% 0657 1086
27% 37.7% 2% 69% sa% 79759 217
22% 362% 210% 76% 60% 76,148 3107
Non-Supervisor 305% 35.9% 199% 75% 63% 347,39 20697
Sex
male 311% 360% 197% 73% 6% 295,956 10807
Female 315% 367% 197% 6% sa% 241,053 15,370
Hispanic or Latino
Yes 25% 8% 209% 8% 77% 57,788 3077
No s1a% 365% 195% 70% s6% 80,739 27,347
Race.
American indian/ Alaska Native 27% 35% 8% 108% 92% 10358 683
Asian 315% 386% 197% s6% 4% 3324 1729
Black/African American 9% 364% 199% 63% 56% 76,965 383
Native Hawaiian/ Pacifc llander w9 8% 27% 86% s0% 3595 m
White 317% 364% 192% 7% 56% 37797 0,183
Two or more races (Not Hispanic/ Lating) 81% 4% 27% 8% 80% 22,958 1539
Age Group.
25 and under 8% a04% 188% sa% 37% 6366 543
2629 yearsold 26% 37.1% 209% 70% sa% 15388 1110
30.39 years old 296% 5% 204% s0% 6% 103379 6102
2049 years old 27% 356% 2% 77% 68% 143,796 7856
50:59 years old 22% 36.6% 182% 6% sa% 183,019 9625
60 orolder 302% 369% 185% 60% a2% 87,215 5139
Level of Education
Less than High School 257% 316% 3% 101% 123% 338 3
H.S. Diploma/GED or equiv 297% 35.0% 209% 77% 61% 253 1312
Trade/Technical Certfcate 7% 3a6% 25% 93% 79% 11530 759
Some College (no degree) 293% 6% 208% s2% 70% 71682 4338
Associate’s Degree 0% 35.2% 23% 85% 70% a2 2613
Bachelor's Degree 306% 37.3% 187% 70% 5% 192535 1378
Master's Degree 30% 368% 187% 63% s2% 150591 7,386
Doctoral/Professional Degree 36.1% 2% 17.9% 65% 53% 54,094 3,00
pay
Federal Wage system 200% 21% 5% ns% 109% 18,681 1027
G516 25% 35.0% 23% 87% 75% 19,000 1816
es712 1% 364% 205% 77% 63% 225,889 15,330
51315 7% 367% 1% 60% as% 239,550 10780
ses sa5% 27.9% 13% 33% 28% 5408 126
sust a33% 39% 1B7% s1% a0% 1,989 i
Other 89% 361% 209% 76% 65% 43,695 2735
Time in Federal Government
<tyear a7% 380% 12.0% a0% 23% 158 1
13years 358% 37.7% 17.a% sa% 38% 212 283
a5 years 1% 362% 185% 76% 57% 46,857 2840
610 years 302% 35.9% 1% 76% 62% 95,656 5702
1118 years 5% 35.6% 206% 76% 6% 104874 5665
15:20years 7% 3% 209% s2% 70% 100638 5308
>20 years 317% 36.6% 185% 6% 5% 148,008 8014
Time with Current Agency
<1year 5% 37.8% 124% 37% 26% 6451 75
13years 2% 369% 17.6% 60% aa% 58778 6230
a5 years 303% 360% 188% 76% 62% 62153 3564
s10years 5% 7% 207% 77% 65% 101,889 5839
1118 years 88% 5% 210% 79% 6% 98,665 523
1520 years 83% 355% 212% 80% 70% 88,864 537
>20years 322% 37.0% 183% 6a% s1% 108,384 5803
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(30) Overall, how good a job do you feel is being done by the manager directly above your immediate supervisor?

Neither Agree

Demogrphics e S Dsgree strongly issree [—— Dot Know
Alespones B05% s61% 3% Go% Ssa531 o581
LeningSeoreCovi
"o 5% % 5% sa% 8% a7 20
Yesoretie mo% wax n% ra% s7% nm 1530
Vet cthr obin Gort 1% s09% 9% 1e% 3% 7087 sam
Ve, o cthr b utside Gow 1a% 01% 4% 0% ne% na7 w57
Ve ther 152% 6% 1% 1% 100% 10345 122
Leving Todsy
"o 3% s05% 107% 5% 29% arza01 s
Yestoretie 7% 7% 6% ra% 2% 28062 2210
Yestocthr jbin Govt 101% s06% max 4% 6% - s
Ve, o cthr b utside Gowt 156% max 2% 7% 1s4% 172 1180
vesther 152% m1% 5% 7% 154% st 1700
RetirsBefors ovid
[r—— nix 4% 5% 6% 1% 91 706
1yesr 5% ma% ax sax sax 15662 sn
2yers s05% wax a% 65% sa% 505 s
syens 02% s69% max 7a% sax 0776 1667
ayears 0% 3% 105% 72% sex 002 s
syers 07% 1% 109% 72% 6% e 2162
Wor than'years nax s50% 196% r2% 0% 25033 2o
Retir Today
Less than1 year 7% n7% 2o% e % 19232 113
Lyear wa% 9% nax a5 e 18012 1081
2yeas ma% wax na% 2% so% 0818 1616
syens 07% s07% 2% 6o% sax mse7 150
ayeas s 3% 196% 6o% sa% 10216 o
syers 0% 7% 108% cax s7% - 20
Wor than years sa% 1% 195% 1% sa% a50700 ns
Milkary Senice
No prior Mitar serice 09% 5% 199% 1% 7% a5 B
Currently in Guard/Reserves 290% 36.9% 19.9% 74% 69% 9,627 518
Retired 2% 7% 10a% 2% s a0 sa76
‘Separated/Discharged 289% 343% 207% 85% 77% 81,579 4,882
WiltarySpouse
Soouse o curen ctive tysevce mem|  31.0% 5% 2% ra% 6ax sme s
Spouse o separated o retred service
member 5% sa% n1% so% ra% 10559 a0
witha dsabilt ating of 100%
e —— i 4% max 66% e zn =
None ofthecategores ted s0% s62% 108% ra% ssx saram 20805
‘NoN-Competitive Hiring Authority
ves nsx 0% 9% 6% 6o% 1569 ™
"o 7% sa5% 5% s0% 6o% 132 o3
Dbty
ves s05% ne% 107% sa% s0% o705 a0
"o nax s07% 107% 6o% sax a7 2570
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(31)1 have a high level of respect for my organization’s senior leaders.
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-

Demographics Agree B Item Response Total** Do Not Know.
All Responses 25.4% 36.4% 21.2% 610,973
— — —
‘Work Location
Headquarters 8% 369% 190% 58% 65% 187,569 1775
Field 22% 3% 27% 109% 89% 284675 3803
304% 385% 193% 69% a9% 102861 1671
s13% 315% 94% a3% 35% 10,801 2
313% 360% 17.0% s2% 65% 1588 161
3% 37.4% 1% 101% 7% 81,929 597
200% 367% 4% 104% 75% 78,659 702
Non-Supervisor 209% 363% 27% sa% 77% 366,171 5858
Sex
male 1% 361% 204% 95% 78% 307,388 3450
Female 8% 37.3% 22% 02% 65% 22925 3432
Hispanic or Latino
Yes 27.9% 9% 206% 8% s2% 60168 79
No 55% 367% 208% 95% 72% 501,793 6265
Race.
American indian/ Alaska Native 5% 7% 39% 108% 9a% 10871 0
Asian 5% a08% 1% 62% s3% 32581 a6
Black/African American 25% 7% 205% 7% 62% 0839 97
Native Hawaiian/ Pacifc llander 267% 4% 24% 73% s2% 3742 &
White 258% 360% 206% 101% 75% 393,352 616
Two or more races (Not Hispanic/ Lating) 202% 33.9% 2.4% 102% 93% 24,108 385
Age Group.
25 and under 28% a00% 17.0% s7% as% 6776 13
2629 yearsold 272% 3m2% 199% 83% 6a% 16220 268
30:39 years old 207% 2% 206% 102% 83% 107,938 157
2049 years old 5% 35.6% 1% 103% 85% 149755 1869
50.59 years old 266% 368% 209% s0% 61% 190597 2050
60 r older 279% 37.1% 210% sa% 5% 91,287 1035
Level of Education
Less than High School 268% 0% 24% n2% 16% 358 15
H.S. Diploma/GED or equiv 8% 3% 2.6% 8% 72% 23,500 339
Trade/Technical Certfcate 2a% 7% 32% 103% 83% 12118 s
Some College (no degree) 4% 5% 21% 93% 77% 75,084 70
Associate’s Degree 206% 7% 2% 92% 77% 372 &7
Bachelor's Degree. 2% 5% 210% sa% 6% 201229 2651
Master's Degree 25% 37.1% 193% 92% 70% 156387 1608
Doctoral/Professional Degree 264% 33% 18.1% 1% 59% 56,489 687
Pay Category.
Federal Wage system 17.1% 3% 262% 1B1% 122% 19,435 1
G516 266% 356% 22% 78% 77% 20321 an
es712 250% 366% 28% 93% 73% w7420 376
51315 27a% 37.2% 192% 95% 6% 208,116 2208
ses 503% 2%65% 103% 69% 60% 5617 15
sust 7% 3s.a% 15% 73% 62% 2,057 n
Other 28% 35.7% 27% 102% 8% 45,806 628
Time in Federal Government
<tyear 6% 37.6% 12.2% 33% 23% 1705 s2
13years 1% 388% 7.1% 60% a0% 60465 1050
a5 years 22% 9% 204% 8% 61% 49,028 682
610 years 3% 361% 210% 99% 77% 99,992 1333
1118 years 220% 361% 23% 104% s2% 109,198 130
1520 years 26% 35.0% 23% 109% sa% 104722 1217
>20 years 5% 364% 219% 07% 75% 154,299 1,680
Time with Current Agency
<1year 7% 37.6% 3% 37% 28% 6929 51
13years 30% 37.8% 17.8% 65% a7% 93520 1512
a5 years 9% 37.0% 205% 03% 74% 64,895 836
s10years 202% 358% 25% 104% 8% 105,945 1312
1118 years 29% 35.8% 20% 106% 8% 102,689 1108
1520 years 219% 1% 27% 1% 92% 92359 1018
>20years 5% 368% 8% 07% 72% 1297 12m
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-

Demogrphics e S [—— Dot Know
Alespones Ta% s64% G073 5107
LeningSeoreCovi
"o 7% 5% 1% 7% s0% a0 sae
Yesoretie nan sa% wax 108% s0% 12 o2
Vet cthr obin Govt 5% s04% 2% 1s0% 0% w030 1287
Ve, o cthr b utside Gow 1% 7% ax 182% 187% 0 a1
Ve ther 7% 269% 7ax 154% 107% 15265 s
Leving Todsy
"o Fres 4% 106% 6o 0% a0 w520
Yestoretie 155% 2% 7% ns% ar% ez s
Yestocthr obin Govt % s02% 3% 155% 2% 89997 1329
Ve, o cthr b utside Gowt 101% % 5% 0% nix 18800 e
vesther 7% 269% 269% 100% 106% 27 P
RetisBefors ovid
[r—— 1% a0% no% 107% ey w13 108
1yesr na% s09% nax 100% 5% 16385 w
2yems nax 5% 6% 09% 72% 2 s
syens 0% s66% nax 7% ra% 205 m
ayears 5% s67% n5% 09% ra% e ™
syens 7% 5% nax sa% 76% azes =
Wor than’years 3% s5a% 5% sa% ra% aors03 sas7
Retir Today
[r—— 5% 2% ns% 0% 10% 017 s
Lyear 1% 9% 0% 1% aa% 15260 =
2yeas ns% sa% Bo% 102% 76% som 250
syens 3% s69% na% as% ra% a7 s
ayeas 9% 0% 0% 100% 2% 19959 =
syers max s08% 4% as% ra% 368 an
Wor than years 265% s66% 4% 03% r2% ss7.708 sa19
Milkary Senice
No prior Mitar senice 9% 7% nax 7% 5% aoss98 535
Currently in Guard/Reserves 267% 36.9% 19.9% 92% 74% 10,007 135
Retired s09% 5% 100% 5% sa% 602 0
‘Separated/Discharged 23.9% 34.0% 221% 106% 94% 85,310 1,156
WiltarySpouse
Spouse o curen ctive dtysevce mem|  29.0% 1% 103% sax 6o% e B
Spouse o separated o retred service
member 2% s60% 4% 02% 2% 116 =
witha dsabilt ating of 100%
e —— s 5% n7% 0a% sa% 09 '
None ofthecategores ted 6% s64% 0% as% ra% se1149 7056
‘NoN-Competitive Hiring Authority
ves nsx 7% 104% ra% ra% 208 a
"o 256% s62% 8% 03% 1% 1525 16
Dbty
ves 8% nax 9% 0a% 0a% ssamn 1058
"o % % ax sa% 0% a9 550
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(32) Senior leaders demonstrate support for Work/Life programs.

-

Demographics Agree B Item Response Total** Do Not Know.
All Responses 261% 38.1% 22.0% 574,976 43,872
— — — —
‘Work Location
Headquarters 300% 393% 189% 70% a9% 8791 10508
Field 2s5% 368% 3% s0% 75% 26629 2,100
20% a05% 187% s2% 36% 96718 7,780
4% 35% 109% 37% 26% 10,701 m
321% 393% 6% 6% a2% 40600 1088
260% a00% 1% 77% s2% 78919 359
52% 390% 219% 79% 60% 74,309 5027
Non-Supervisor 256% 37.7% 24% 79% 65% 340,820 3117
Sex
male 269% 3ma% 5% 72% 59% 290,050 20,63
Female 265% 380% 24% 83% 59% 238,002 18,188
Hispanic or Latino
Yes 56% 5% 26% 85% 78% 56,840 a001
No 2%8% 388% 212% 75% 57% an2808 35,06
Race.
American indian/ Alaska Native 185% 3% 8% 102% 90% 10,149 92
Asian 200% aLa% 1% s6% s0% 31329 1701
Black/African American 2% 385% 4% 70% 58% RE sam
Native Hawaiian/ Pacifc llander 1% 33.0% 1% 79% 79% 3586 253
White 268% 3m5% 23% 77% 57% 369,520 5363
Two or more races (Not Hispanic/ Lating) 29% 5% 24% 95% 86% 257 1918
Age Group.
25 and under 257% 371% 2% 727% s7% 6004 %03
2629 yearsold 28% 364% 26% 97% 75% 14760 1730
30.39 years old 203% 9% 26% 09% s2% 101,182 8293
2049 years old 4% 37.6% 5% 85% 70% 101973 9,656
50:59 years old wax 30.7% 210% 63% 4% 180635 1o
60 orolder 293% 03% 218% 53% 32% 85,689 6583
Level of Education
Less than High School 2% 3a8% 275% 8% 12a% 336 3
H.S. Diploma/GED or equiv 20% 9% 27.1% 76% 6% 2198 1881
Trade/Technical Certfcate 200% 3aa% 5% s8% 83% 1262 1025
Some College (no degree) 220% 3% 253% 8% 70% 70123 582
Associate’s Degree 22% 361% 25.4% 83% 70% 0676 3652
Bachelor's Degree. 264% 303% 1% 76% 57% 189,432 14,398
Master's Degree 299% 399% 1% 70% sa% 149,295 8675
Doctoral/Professional Degree 2% 3% 186% 80% 6% 52,938 a261
Pay
Federal Wage system 106% 7% 320% 21% 1% s 1886
G516 23% 27% 27.8% 89% sa% 18220 2551
es712 2% 6% 25% s2% 65% 20838 024
51315 s11% a09% 17.3% 6a% a2% 238,005 2315
ses s0.1% 307% 122% as% 26% 5,560 )
sust 398% 388% 1B8% 37% 39% 1979 £
Other 23% 361% 207% s9% 79% 42689 379
Time in Federal Government
<tyear 30.4% 30.0% 15.0% a1% 24% 1565 189
13years 304% 37.8% 206% 66% as% ss51 5839
a5 years 262% 1% 26% 8% 6% 45,956 3733
s10years 257% 37.2% 27% 85% 6% 9211 7118
1118 years 2% 7.7% 27% 8% 67% 103,19 732
1520 years 203% 37.7% 26% sa% 69% 99,136 22
>20 years 275% 02% 4% 63% 4% 145,952 9,968
Time with Current Agency
<1year 305% 2% 15.1% a3% 29% 6480 691
13years 306% 375% 1% 69% a9% 87,099 7,909
a5 years %1% 7.5% 4% 83% 6% 61174 4539
s10years 2% 37.2% 21% 85% 69% 100022 7226
1118 years 2u3% 380% 23% 8% 69% 96,888 6955
15:20years 57% 37.9% 232% sa% 6% 87,341 6012
>20years 275% 07% 23% 6% a3% 106,536 5%
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(32) Senior leaders demonstrate support for Work/Life programs.

-

Demogrphics e S [—— Dot Know
Alespones 1% 1% s74376 s
LeningSeoreCovi
"o s0a% 9% 106% 1% 9% 258476 2568
Yesoretie B w0z% 6% s aa% nw 25m
Vet cthr obin Gort 0% 6% wax 0% 3% Tag1 sas2
Ve, o cthr b utside Gow 1% 08% 9% 6% 6% 152 115
Ve ther 7% 6% m3% 2% 153% 10005 1565
eaving Todsy
"o 1% s 108% sa% 29% sssanz 2959
Yestoretie nax a% max ra% sax 250 20m
Yestocthr obin Govt 9% na% ms% 6% 129% sz s
Ve, o cthr b utside Gow % mex 7% 167% 17s% 17458 1636
vesther 2% 2% 0% 5% 101% 0540 2259
RetisBefors Covid
Lessthan1 yese 7o% s05% na% 7% % 12659 1007
1yesr % 5% nsx so% aax 15354 122
2yems 8% s 2% oax s 036 2210
syens 0% 0% nox osx s 026 20
ayears 5% 3% 6% 7% % 0057 1365
Syems 3% 0% nax co% ssx 29565 2616
More than' years 206% 7% nax a1 sa% s83750 200
RetirToday
[—— 6% s08% 5% sax 7% 18520 152
Lyear i 0% 2% % ss% 1800 1400
2yeas 3% 0% Box 9% s 025 2157
syens 6% 0% nax 6s% asx 008 20:
ayeas 0% 1% ns% 1% e 10068 1208
syeas % 2% nax 6o sox 476 2am
Wor than’ years 9% 7a% 0% s0% 2% 78236 275
9% s05% ns% res 0% ssan 088
Currently in Guard/Reserves 264% 37.2% 212% 81% 7.0% 9,498 641
Retired el 7% 2% sa% 5% nan azz2
‘Separated/Discharged 207% 35.7% 236% 83% 78% 80,018 6,430
WiltarySpouse
Spouse o curen ctive dtysevce mem|  27.1% ns% nax sa% 5% ss67 a6
Spouse o separated o retred service
member 2% 9% nax as% ra% 10551 0
witha dsabilt ating of 100%
e —— ax 6% ma% 7a% 05% 20 v
None ofthecategores ted 5% 3% 6% 2% ssx swma 25667
‘NoN-Competitive Hiring Authority
ves max 4% ns% s0% 6% 1510 1
"o 9% ssa% na% s0% ra% 10059 1007
Dbty
ves 5% w7% 2a% sa% res w0500 5007
"o 7% 9% nax 5% ssx s 2066
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(33) How satisfied are you with your involvement in decisions that affect your work?
[——

Demographics Very satisfied satisfied s — Very Dissatisfied Item Response Total**
All Responses 18.2% 35.7% 218% 10.7% 5% 615,320
— — — — —
‘Work Location
Headquarters 4% a5% 193% B1% as% 189,061
Field 163% 383% 28% 162% 6a% 267,864
195% 7% 218% 27% a3% 104,385
asax 35.6% 81% 57% 22% 10810
26% a28% 136% 106% 3a% 163
206% a1% 18a% 1Ba% as% 82398
183% a16% 200% 109% s2% 79217
Non-Supervisor 162% 387% 257% 15.4% 60% 371268
Sex
wale 196% a05% 208% 1B5% sa% 310,102
Female 2% 39.4% 22% 159% 53% 255,959
Hispanic or Latino,
Yes 182% 369% 25% 150% 6a% 60699
No 187% a05% 211% 10a% s2% 507,130
Race
American indian/ Alaska Native 13% 37.1% 257% 166% 63% 1013
Asian 201% aas% 29% sa% a0% 32,963
Black/African American 189% 399% 27% 1B9% 56% 81,493
Native Hawaiian/ Pacifc llander 187% 3% 2% 122% 65% 3795
White 190% 0% 207% 107% s2% 397,365
Two or more races (Not Hispanic/ Lating) 15.9% 3.1% 2.9% 169% s1% 20,55
Age Group.
25 and under 164% aas% 23% 1% a0% 6895
2629 yearsold 155% 3% 255% 105% 53% 16475
30.39 years old 166% 304% 20% 15.9% 62% 109,403
4049 yearsold 18.0% 39.7% 2% 153% 60% 151435
50.59 years old 204% a05% 207% 1% a9% 19223
600rolder 202% a0a% 218% 1B1% aa% 91,965
Level of Education
Less than High School 5% 36.4% 1% 101% 68% 370
H.S. Diploma/GED or equiv 182% 308% 2.0% 128% s3% 23,75
Trade/Technical Certfcate 153% 2% 205% 1% 65% 12250
Some College (no degree) 175% 37.6% 26% 153% 6% 75782
Associate’s Degree % 383% 3% 153% 59% 44250
Bachelor's Degree 17.9% 09% 27% 104% 51% 203,49
Master' Degree 206% a13% 193% 135% 50% 157,800
Doctora/Professional Degree 185% 392% 181% 16.0% 63% 7,117
pay Category.
Federal Wage system 10% 35.6% 253% 17.9% s2% 19,635
G516 105% 35.6% 263% 182% 74% 20735
72 163% 390% 23% 156% s8% 200568
51315 219% a2a% 182% 1B.0% as% 250,027
ses s24% 23% 72% 60% 20% 5633
sust 319% a0a% 1B2% 105% a0% 2063
Other 154% 385% 204% 155% 63% 6332
Time in Federal Government
<tyear 250% as8% 210% 6% 26% 1752
13years 200% 1% 23% 1% 3% 61,387
a5 years 17.6% 307% 21% 15.0% s6% 49630
s10years 7% 393% 216% 155% s9% 101,202
1118 years 17.4% 302% 5% 15.8% 60% 110345
15:20years 3% 87% 21% 158% 6% 105,694
>20 ears 200% 06% 206% 187% s0% 155,634
Time with Current Agency
<tyear 259% a39% 200% 76% 26% 768
13years 20a% a09% 218% 126% aa% 94858
a5 years 17.4% 306% 9% 153% s9% 65,619
s10years ma% 302% 216% 157% 62% 107,102
1118 years 169% 1% 219% 160% 6% 103671
15-20years % 390% 22% 157% 60% 93,153
>20years 204% a11% 4% 1Ba% a7% 113986
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(33) How satisfied are you with your involvement in decisions that affect your work?

Report by

‘Demographics Very satisfied satisfied G “’: isatisfied Very Dissatisfied ftem Response Total**
All Responses 182% 39.7% 218% 187% 5% 615320
Leaving Before Covid
No 219% a3.a% 199% 1na% 3a% 26,507
Yes, toretire 165% 393% 2% 156% 1% 35612
Yes, to otherjob in Govt 8% 1% 262% 208% 1% 85,188
Yes,tootherjob outside Govt 8% 2% 2% 0% 1B4% 16018
Yes, other 65% 209% 27.9% 251% 15.4% 15,561
Leaving Today
No 22% 9% 195% 99% 25% 391,833
Yes, toretire 152% 385% 2% 168% s7% w0116
Yes, to otherjob in Govt 74% 6% 262% 8% 21% 91472
Yes,tootherjob outside Govt 6% 5% 2% 288% 155% 19,085
Yes, other 65% 20a% 27.0% 260% 157% 22863
Retire Before Covid
Less than 1 year 193% 393% 214% 106% sa% 10628
1year 180% 400% 25% 102% s3% 16551
2years 5% a02% 24% 101% a9% 2572
ayears 187% 309% 219% 105% s0% 32370
ayears 19.0% a01% 27% 3% a9% 238
syears 186% 399% 22% 15.0% 53% 42105
More than's years 18.4% 39.9% 215% 107% s6% a2702
Retire Today
Less than 1 year 160% 35.0% 24% 180% 86% 20279
1year 15.4% a75% 26% 17.1% 6a% 19,435
2years 18.0% 396% 26% 107% s2% 2322
3years 182% 309% 6% 102% s0% 30,052
ayears 195% a05% 23% 1% as% 20128
syears 191% a04% 210% 104% s1% 35,891
More than's years 186% a02% 213% 5% sa% 02,483
Miliary Service
No Prior Mitary Service 7% 0% 21% 151% sa% 10310
Currently in Guard/Reserves 210% 305% 208% 1% sa% 10132
Retired 206% 3% 187% 5% a0% 77,3901
Separated/Discharged 17.8% 37.1% 21% 15.8% 7% 86,236
Military Spouse.
Spouse of current active duty service mem| 198% 7.3% 209% 156% 65% 6098
‘Spouse of separated or retired service
member 187% 37.1% 23% 157% 62% 1125
with  di
e % ns% nax ex sax 207
None ofthe catege 18.4% 400% 215% 106% sa% 567,192
"NoN-Competitve Hiring Authority
Yes 26% 363% 28% 109% sa% 2088
No 187% 37.2% 218% 158% 65% 15,067
Disability
Yes 187% 35.4% 218% 182% 78% 86339
No 186% a10% 4% 102% a9% 485,067
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(34) How satisfied are you with the information you receive from management on what's going on in your organization?
[——

Demographics Very satisfied satisfied s — Very Dissatisfied Item Response Total**
All Responses 17.8% 400% 206% 15.4% 62% 613,053
— — — — —
‘Work Location
Headquarters 208% a1a% 15% 100% s2% 188373
Field 156% 383% 5% 2% 74% 286,830
206% 7% 195% 21% a2% 104,006
0% 1% 88% 59% 21% 10780
9% 2% 1% 103% 35% 1,480
19.4% 0% 188% 135% a9% 82,008
161% a02% 208% 166% 63% 78,955
Non-Supervisor 164% 39.4% 214% 161% 67% 369,979
Sex
wale 187% 3% 3% 106% 6% 309,016
Female 176% a06% 198% 161% s9% 255,056
Hispanic or Latino,
Yes 181% 7% 23% 157% 72% 60502
No 183% 7% 200% 151% 59% 505320
Race
American Indian/ Alaska Native 1B3% 5% 25.0% 183% 50% 10,983
Asian 201% asa% 02% 102% a2% 293
Black/African American 202% 2% 18% 128% 53% 81270
Native Hawaiian/ Pacifc llander 187% 7.7% 29% 15% 72% 3786
White 182% a00% 200% 158% 60% 395,808
Two or more races (Not Hispanic/ Lating) 161% 35.7% 29% 17.8% 86% 20,335
Age Group.
25 and under 165% a27% 05% 153% s1% 6875
2629 yearsold 15.a% 302% 5% 168% 72% 16,08
30.39 years old 161% 5% 205% 173% 75% 109,087
4049 yearsold 5% 397% 1% 160% 67% 150910
50.59 years old 189% a1a% 196% 100% 51% 191,482
60 0rolder 202% a19% 205% 13.0% as% 91,609
Level of Education
Less than High School 167% 35.4% 3% 150% 85% n
H.S. Diploma/GED or equiv 169% 32% 27% 108% 6a% 23,658
Trade/Technical Certfcate 103% 364% 39% 7% 77% 12,195
Some College (no degree) 17.0% 37.6% 29% 16.4% 72% 75,430
Associate’s Degree 182% 381% 20% 168% 69% 44,056
Bachelor's Degree 17.7% a13% 203% 151% 57% 202831
Master' Degree 05% a1s% 183% 102% 53% 157,279
Doctora/Professional Degree 185% 00% 18.6% 153% 6% 56,986
pay Category.
Federal Wage system 107% 21% 25.2% 8% 102% 19,555
G516 153% 361% 29% 7% s0% 20619
72 161% 395% 216% 163% 65% 239667
51315 4% a26% 17.8% 1B3% a9% 209,240
ses s21% 23% 78% 6% 21% s611
sust 26% a0a% 128% 105% 6% 2053
Other 155% 305% 20% 16.0% 70% 46171
Time in Federal Government
<tyear 25% as.2% 1% 105% 23% 1789
13years 203% a19% 198% 1Ba% as% 61170
a5 years 17.1% 305% 207% 15.9% 6% 9,467
s10years % 393% 205% 164% 6% 100870
1118 years 169% 305% 205% 163% 6% 109972
15:20years 169% 393% 209% 163% 67% 105,328
>20 ears 18.7% a13% 198% 100% 53% 155,052
Time with Current Agency
<tyear wax aa2% 15.6% 92% 26% 7151
13years 207% a12% 19.4% B7% 50% 94551
a5 years 17.1% 303% 206% 160% 70% 5422
s10years 167% 39.2% 207% 165% 70% 106,730
1118 years 163% 304% 209% 166% 6% 103311
15-20years 166% 30.4% 2% 163% 65% 92818
>20years 188% a19% 187% 16% 50% 113486
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(34) How satisfied are you with the information you receive from management on what's going on in your organization?

‘Demographics Very satisfied satisfied G “’: isatisfied Very Dissatisfied ftem Response Total**
All Responses 17.8% 400% 206% 15.4% 62% 613,053
Leaving Before Covid
No 3% a32% 189% 125% 0% 25,036
Yes, toretire 162% a06% 21% 155% s6% 35438
Yes, to otherjob in Govt s2% 308% 200% 204% 125% 84836
Yes,tootherjob outside Govt 8% 4% 22% 29% 102% 13,963
Yes, other 65% 27.1% 260% 202% 162% 15,481
Leaving Today
No 26% 7% 5% n2% 30% 390,617
Yes, toretire 150% 395% 25% 169% 62% 39,989
Yes, to otherjob in Govt 74% 299% 3% 3% 1% 90826
Yes,tootherjob outside Govt 61% 262% 2.6% 27.4% 17.0% 19,001
Yes, other 63% 263% 258% 251% 165% 22,765
Retire Before Covid
Less than 1 year 190% 1% 206% 108% 55% 14565
1year 17.7% as% 22% 102% s3% 16471
2years 1% a11% 210% 102% 53% 32420
ayears 183% 09% 208% 107% 53% 32,181
ayears 186% a08% 207% 107% s2% 2279
syears 4% a06% 200% 153% 57% a0a1
More than's years 18.0% 400% 202% 155% 6a% a11316
Retire Today
Less than 1 year 158% 363% 214% 7% 88% 20219
1year 1% 1% 20% 173% 65% 19356
2years 18.0% 3% 216% 105% 56% 32,208
3years 18.7% a12% 205% 103% 53% 2990
ayears 19.1% a1a% 2% 10a% a9% 20088
syears 187% a10% 199% 108% s6% 39,736
More than's years 182% a01% 201% 15.4% 62% 01,222
Miliary Service
No Prior Mitary Service 2% 7% 205% 1556% 6% 08,909
Currently in Guard/Reserves 203% 4% 202% 101% 61% 10,095
Retired 25% as% 187% 129% as% 77,108
Separated/Discharged 17.4% 37.4% 208% 167% 78% 85,93
Military Spouse.
Spouse of current active duty service mem| 188% 37.6% 186% 17.7% 74% 6078
‘Spouse of separated or retired service
member 185% 1% 4% 164% 66% 1235
with  di
e 1ea% an wax to5% aax 207
None ofthe catege 18.1% 03% 203% 153% 61% 565,190
"NoN-Competitve Hiring Authority
Yes 23% 356% 1.4% 1% 6% 2,080
No 182% 382% 198% 169% 70% 15028
Disability
Yes 1% 365% 206% 164% 5% 6019
No 182% an1% 01% 150% s7% 483,383
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(35) How satisfied are you with the recognition you receive for doing a good job?
[——

Demographics Very satisfied satisfied s — Very Dissatisfied Item Response Total**
All Responses 209% 37.8% 21.0% 13.1% 7.2% 612,519
— — — — —
‘Work Location
Headquarters 204% 390% 193% ns% 59% 188,362
Field 186% 365% 219% 105% 85% 286525
23% 3% 201% 10% 53% 103,875
as0% 5% 19% 59% 27% 10779
26% 399% 165% 96% aa% 41856
8% 399% 203% 123% 57% 82,086
208% 3ma% 02% 1B4% 72% 78919
Non-Supervisor 198% 37.4% 216% 1B5% 78% 369,574
Sex
wale 8% 2% 7% 122% 7% 308808
Female 209% 37.9% 02% 1B9% 70% 254801
Hispanic or Latino,
Yes 204% 35.0% 29% 100% 8% 0422
No 5% 385% 204% 27% 6% 508,908
Race
American indian/ Alaska Native 9% 328% 8% 17.0% 96% 10952
Asian 22% a7% 21% 98% s2% 32,808
Black/African American 8% 37.9% 1% 126% 76% 51,108
Native Hawaiian/ Pacifc llander 202% 1% 23% 126% 8% 3m
White 20% 3ma% 1% 128% 67% 395,575
Two or more races (Not Hispanic/ Lating) 18.1% 33.9% 2.0% 106% 103% 24,368
Age Group.
25 and under 206% a02% 09% 1% 62% 6870
2629 yearsold 187% 389% 212% B7% 75% 16,801
30.39 years old 18.4% 37.4% 205% 102% sa% 109071
4049 yearsold 206% 37.4% 209% 1Ba% 79% 150829
50.59 years old 20% 6% 202% 120% 62% 191,328
60 0rolder 24% 389% 207% 16% sa% 91,466
Level of Education
Less than High School 11% 37% 25.2% 5% ns% 370
H.S. Diploma/GED or equiv 2085% 363% 5% 1% 83% 2578
Trade/Technical Certfcate 2% 5% 8% 105% 100% 1217
Some College (no degree) 201% 6% 29% 105% s0% 7537
Associate’s Degree 196% 3% 21% 3% 89% 4017
Bachelor's Degree 210% 303% 207% 125% 6a% 202673
Master' Degree 2% 39.4% 195% 19% 6% 157,203
Doctora/Professional Degree 2% 394% 188% 124% 62% 56,962
pay Category.
Federal Wage system 1a% 31a% 4% 18.1% 27% 19531
G516 6% 3% 23% 159% 1% 20597
72 194% 1% 28% 1B9% 727% 239428
51315 0% 0% 187% 106% 50% 209,178
ses 96% 3% 98% a9% 2a% 5623
sust 350% 37.9% 7% 85% a0% 2051
Other 169% 35.5% 29% 15.4% 02% 46078
Time in Federal Government
<tyear 30.4% 7% 189% a9% 30% 1750
13years 202% 397% 199% 108% sa% 61150
a5 years 209% 37.0% 210% 1% 75% 49,408
s10years 203% 37.4% 208% 1B7% 78% 100,788
1118 years 187% 7.2% 4% 1% 79% 109,901
15:20years 195% 369% 5% 100% 5% 105,262
>20 ears 29% 39.0% 201% 1% 61% 154,868
Time with Current Agency
<tyear 3% 06% 21% 6% 31% 7138
13years 5% 385% 1% 1% 59% 94,508
a5 years 205% 37.2% 206% 1% 78% 65,356
s10years 19.9% 37.1% 208% 101% 5% 106,600
1118 years 18.0% 7.3% 216% 101% 80% 103,252
15-20years 19.0% 373% 27% 101% 79% 92783
>20years 253% 398% 198% 1% 57% 13367
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(35) How satisfied are you with the recognition you receive for doing a good job?

‘Demographics Very satisfied satisfied G “’: isatisfied Very Dissatisfied ftem Response Total**
All Responses 209% 37.8% 210% 13.1% 72% 612,519
Leaving Before Covid
No 1% a11% 19.1% 103% aa% 20781
Yes, toretire 196% 383% 27% 1B0% 6a% 35,397
Yes, to otherjob in Govt sa% 1% 5% 5% 156% 84761
Yes,tootherjob outside Govt s0% 27.9% 3% 9% 169% 13,97
Yes, other 50% 3% 275% 206% 185% 15,485
Leaving Today
No 265% 23% 1% 93% 3a% 390,305
Yes, toretire 1% 376% 5% 1B9% 6% 39,893
Yes, to otherjob in Govt 88% 27.6% 258% 20% 158% %0733
Yes,tootherjob outside Govt 75% 7% 25.0% 29% 188% 19,016
Yes, other 50% 25.1% 27.5% 23% 182% 22750
Retire Before Covid
Less than 1 year 23% 37.6% 211% 12a% 6% 14500
1year 22% 9% 2as% 120% 6a% 16451
2years 27% 388% 4% 122% 58% 2010
ayears 1% 301% 210% 126% 62% 32,188
ayears 2s% 3m2% 216% 2% 62% 21,286
syears 211% 379% 1% 129% 70% 1929
More than's years 22% 37.8% 206% B1% 7a% 11,208
Retire Today
Less than 1 year 185% 3a6% 25% 107% 97% 2017
1year 183% 9% 29% 101% 79% 19316
2years 2% 383% 24% 128% 63% 32,165
3years 8% 9% 208% 124% 6% 29,808
ayears 23% 383% 23% 120% 6% 20033
Syears 4% 5% 1% 5% 6% 38,708
More than's years 214% 380% 205% 13.0% 72% 400,944
Miliary Service
No Prior Mitary Service 20a% 387% 206% 1B3% 70% a08,601
Currently in Guard/Reserves 25% 36.6% 26% 1% 78% 10,104
Retired 261% 2% 198% 106% sa% 7082
Separated/Discharged 201% 3.1% 20% 18% 50% 85,838
Military Spouse.
Spouse of current active duty service mem| 22% 338% 210% 104% 85% 6078
‘Spouse of separated or retired service
member 209% 39% 218% 107% s8% 11,195
with  di
e ;0% 9% nex vax nax 205
None ofthe catege 22% 1% 207% 129% 7% 564,762
"NoN-Competitve Hiring Authority
Yes 223% 25% 200% 102% 89% 2,066
No 209% 33.9% 27% 107% 87% 15,801
Disability
Yes 206% 3.0% 216% 105% 103% ss.0a1
No us% 390% 4% 126% 65% 483,001
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(36) Considering everything, how satisfied are you with your job?
[——

Demographics Very satisfied satisfied s — Very Dissatisfied Item Response Total**
All Responses 26.4% 45.2% 15.4% 5.0% 40% 611,647
— — — ——
‘Work Location
Headquarters 4% a5.0% 10a% 86% 36% 188,035
Field 228% as0% 161% 96% as% 286,127
22% 64% 139% 74% 30% 103,798
s21% 7% 75% 0% 17% 10767
304% aa0% 19% 69% 27% 443
27a% 3% 1% sa% 35% 81,951
59% a6a% 15.2% 50% 36% 78,787
Non-Supervisor 253% as.1% 15.9% 93% aa% 369,069
Sex
wale 280% 7% 107% 87% a0% 308,259
Female 256% a6a% 15.4% 89% 38% 254586
Hispanic or Latino,
Yes 4% a1% 15.4% 85% aa% 60288
No 267% a5.6% 15.0% 58% 39% 508,299
Race
American indian/ Alaska Native 3% 2% 183% 90% a2% 10938
Asian 8% a0a% 8% 62% 29% 32,847
Black/African American 280% as.a% 109% 76% a1% 81,009
Native Hawaiian/ Pacifc llander 83% a26% 167% 78% 4% 3
White 273% a53% 5% s0% 3% 395,067
Two or more races (Not Hispanic/ Lating) 29% a25% 18.0% 108% 8% 20311
Age Group.
25 and under 26% a61% 183% 07% a2% 6836
2629 yearsold 23% 463% 168% 105% 5% 16359
30.39 years old 2s5% as1% 163% 101% a9% 108,811
4049 yearsold 3% a5.0% 15.7% 95% aa% 150598
50.59 years old 22% as5% 100% 79% 3a% 191,008
60 rolder 22% a53% 1B1% 67% 26% 91,459
Level of Education
Less than High School 9% 363% 183% 95% 70% 368
H.S. Diploma/GED or equiv 290% 9% 15.3% 6% a0% 2355
Trade/Technical Certfcate 257% % 163% sa% as% 12,161
Some College (no degree) 273% a38% 160% 85% a3% 75,320
Associate’s Degree 5% 3% 163% 88% a1% 3929
Bachelor's Degree 2%.0% 61% 15.1% 89% 38% 202,403
Master' Degree 273% as6% 1% 89% 39% 156919
Doctora/Professional Degree 286% aa7% 14% 05% 38% 56,896
pay Category.
Federal Wage system 20% 7% 188% 107% s8% 19473
G516 21% a26% 182% 101% 59% 20577
72 251% asa% 15.9% sa% a2% 239,065
Gs13.15 208% as8% 132% 79% 32% 248,783
ses s57% 316% 69% a2% 15% 5613
sust 7% 395% 98% 6% 23% 2050
Other 23% as5% 17.9% 05% as% 46,109
Time in Federal Government
<tyear 365% aas% 19% a1% 23% 1702
13years 22% asa% 102% 79% 33% 50979
a5 years 6% 5% 15.9% 06% aa% 9313
s10years 250% as1% 15.9% 95% aa% 100623
111 years 208% as.6% 15.8% 06% a2% 109751
15-20years 2% 9% 162% sa% aa% 105,119
>20 years 205% as5% 18% 77% 3s% 154,801
Time with Current Agency
<tyear 306% a26% 1B.2% 61% 29% 7126
13years 9% 2% % 85% 39% 93220
a5 years 2% aas% 15.9% 0% as% 65,245
s10years 206% a53% 161% 9% aa% 106,490
1118 years 5% as.9% 15.9% 05% a2% 103,126
15-20years 4% asa% 161% 90% a1% 9263
>20years 303% 62% 1B2% 73% 31% 13388
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(36) Considering everything, how satisfied are you with your job?

Federal Employee

Report by

‘Demographics Very satisfied satisfied G “’: isatisfied Very Dissatisfied ftem Response Total**
All Responses 264% 45.2% 154% 5.0% 40% 611,647
Leaving Before Covid
No 24% % 121% 53% 17% 228260
Yes, toretire 223% a65% 163% s2% 38% 35,357
Yes, tootherjob in Got 9a% 35.9% 208% 198% 104% 84520
Yes,tootherjob outside Govt 76% 1% 24% 20% 100% 13,932
Yes, other 75% 297% 266% 3% 15.0% 15426
Leaving Today
No 5% 99% 109% 37% 10% 389,908
Yes, toretire 23% as9% 1.a% 103% a2% 39870
Yes, to otherjob in Govt s2% 35.2% 256% 08% 102% 90503
Yes,tootherjob outside Govt s9% 27.0% 1% 2%8% 162% 18,962
Yes, other 72% 296% 267% 21% 103% 2,675
Retire Before Covid
Less than 1 year 272% aaa% 1% 92% as% 10507
1year 263% 463% 109% 85% a0% 16439
2years 25% a5.9% 109% s2% 5% 32,367
ayears 25% as8% 15.2% 79% 37% 32,109
ayears 3% as5% 5% sa% 33% 21,255
Syears 27.6% asa% 109% 8% 37% agse
More than's years 4% as1% 153% 9% a1% 410302
Retire Today
Less than 1 year 23% 3% 164% 1B3% 77% 20178
1year 21% ana% 17.5% 109% s0% 19312
2years 265% a61% 153% 85% 5% 32,148
3years 3% as9% 1% 75% 36% 29,886
ayears 9% ass% 1% 82% 29% 20018
syears 32% asa% 1% 82% 3a% 39,647
More than's years 7% 453% 15.2% 89% a0% 400,289
Miliary Service
No Prior Mitary Service 256% 63% 15.4% 89% 38% 08,085
Currently in Guard/Reserves 268% 2% 161% s0% a9% 10,069
Retired 28% 0% 13.0% 72% 30% 76877
Separated)/Discharged 258% a24% 162% 102% sa% 8722
Military Spouse.
Spouse of current active duty service mem| 5% a7% 160% 108% 60% 6,049
‘Spouse of separated or retired service
member 264% 7% 162% 95% a2% 1212
with  di
e nox nsx ax 107% asx 205
None ofthe catege 267% 453% 15.2% 88% a0% 563,966
"NoN-Competitve Hiring Authority
Yes 6% a09% 1% 108% s1% 2,067
No 256% 3% 163% 99% a9% 15388
Disability
Yes 264% 09% 165% 104% 59% 85777
No 270% a61% 8% 85% 36% 482373
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(37) Considering everything, how satisfied are you with your pay?
[——

Demographics Very satisfied satisfied s — Very Dissatisfied Item Response Total**
All Responses 22.4% 44.6% 15.0% 123% 7% 614,373
— — — —
‘Work Location
Headquarters 250% 5% 3% 109% a3% 188,836
Field 22% as% 15.2% B2% 6% 287,521
24% 65% 5% 13% a3% 104,180
a29% 37.6% 93% 72% 30% 10785
30% 3% 11% sa% 32% 41593
257% a57% 132% 108% as% 82313
219% a8 109% ns% 57% 79,148
Non-Supervisor 208% % 15.7% 128% 61% 370,788
Sex
wale 22% 3% 15.0% 1% 57% 309,758
Female 26% asa% 1% 126% 53% 255,59
Hispanic or Latino,
Yes 23% a12% 15.4% 129% 72% 60618
No 29% as.2% 106% 120% 53% 506,493
Race
American indian/ Alaska Native 193% a16% 2% 180% 69% 10977
Asian 187% ass5% 186% 1% 5% 2.9
Black/African American 8% a1% 7% 1B3% 7% 1,380
Native Hawaiian/ Pacifc llander 186% a08% 187% 1% 86% 3783
White 203% 5% 139% 1s% as% 396,910
Two or more races (Not Hispanic/ Lating) 183% a13% 169% 15.0% 85% 20432
Age Group.
25 and under 106% 398% 193% 164% 99% 689
2629 yearsold 158% 03% 180% 162% 97% 16,65
30.39 years old 182% a29% 162% 100% 76% 109328
4049 yearsold 22% as1% 9% 122% s5% 151,28
50.59 years old 9% as8% 13% 107% a3% 192020
60 0rolder 260% as8% 137% 107% 39% 91,706
Level of Education
Less than High School 23% 35.6% 187% 166% 68% 365
H.S. Diploma/GED or equiv 23% a1a% 15.8% 1% 78% 2368
Trade/Technical Certfcate 185% 0% 17.6% 107% sax 12232
Some College (no degree) 208% a16% 15.9% 101% 727% 75,645
Associate’s Degree 200% a23% 161% 5% 7% 44,150
Bachelor's Degree 230% as7% 1% 1% 51% 203,340
Master' Degree 5% a65% 136% 103% a1% 157,600
Doctora/Professional Degree 28% a5.2% 149% 123% a8% 57,060
pay Category.
Federal Wage system 161% 30.7% 181% 162% 99% 19,600
G516 100% 318% 4% 20% 108% 20831
72 187% as2% 164% 158% s8% 200270
51315 304% a77% 6% 77% 26% 249,840
ses a81% 376% 72% 57% 15% 5626
sust 1% 00% 2% 82% 5% 2061
Other 163% 365% 17.4% 17.4% 123% 6220
Time in Federal Government
<tyear 203% 1% 18.4% 109% s2% 1751
13years 7% 7% 17.9% 153% 75% 61329
a5 years 183% 7% 168% 108% 73% 9541
s10years 203% 7% 157% 1B2% 6% 101,107
1118 years 27% as.6% 106% 1% 53% 110220
15:20years 28% a53% 2% n3% sa% 105,575
>20 ears 27.8% a5.6% 12.6% s9% a0% 155,393
Time with Current Agency
<tyear 29% 9% 164% 109% 39% 7,162
13years 196% a2s% 17.0% 101% 67% 94,763
a5 years 187% a36% 160% 1% 6% 65,529
s10years 209% 9% 153% 128% 60% 106,980
1118 years 29% as7% 1% 1% s2% 103572
15-20years 29% as1% 1% 13% ss% 93039
>20years 85% as7% 123% 87% 39% 13762
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ffice of Personnel

(37) Considering everything, how satisfied are you with your pay?

Federal Employee

Report by

‘Demographics Very satisfied satisfied G “’: isatisfied Very Dissatisfied ftem Response Total**
All Responses 24% 445% 15.0% 123% s7% 614,373
Leaving Before Covid
No 261% 69% 135% 100% 35% 26,089
Yes, toretire 261% a6a% 1B3% 101% a1% 35517
Yes, to otherjob in Govt 1% 380% 192% 193% 120% 85,062
Yes,tootherjob outside Govt s8% 9% 183% 20% 17.0% 14002
Yes, other 104% 3a8% 209% 189% 15.0% 15529
Leaving Today
No 23% a75% B1% 93% 28% 391,087
Yes, toretire 228% a68% 1B7% 105% a2% 0029
Yes, to otherjob in Govt n2% 3ma% 193% 195% 6% 91,03
Yes,tootherjob outside Govt 83% 1% 185% 29% 182% 19,060
Yes, other 105% 35.7% 208% 185% 101% 2818
Retire Before Covid
Less than 1 year 26% 7% 124% 89% aa% 14587
1year 268% 46.6% 125% 08% a3% 16523
2years 270% a62% 127% 103% 38% 32,497
ayears 5% 6% 13% 106% a2% 32209
ayears 8% 3% B1% 107% a2% 2353
syears 204% ass% 19% 1na% a7% 42002
More than's years 216% 2% 15.0% 27% 61% 412,356
Retire Today
Less than 1 year 262% 2% 135% 100% 60% 20259
1year 27% as7% 18% 1ns% s3% 19377
2years 263% a62% 13.0% 106% a0% 3225
3years 262% 46.0% 1B1% 105% a1% 29,989
ayears 264% 464% 27% 106% 38% 2012
Syears 29% as.9% 1.6% 1% as% 39,807
More than's years 27% 3% 15.0% 27% 60% 02,152
Miliary Service
No Prior Mitary Service 20% % 15.1% 12a% 57% 09,836
Currently in Guard/Reserves 205% as% 15.7% 104% 79% 10112
Retired 273% a6a% 127% 100% 37% 77,306
Separated/Discharged 20% a28% 15.6% 128% 6% 86,108
Military Spouse.
Spouse of current active duty service mem| 189% 0% 163% 155% 79% 0%
‘Spouse of separated or retired service
member 2s% 27% 15.7% 135% 65% 1207
with  di
e ;0% B 106% 1sa% s6x 208
None ofthe catege 28% 7% 108% 121% 5% 566,492
"NoN-Competitve Hiring Authority
Yes 184% 389% 17.a% 167% 86% 207
No 3% a22% 15.7% 139% 6% 15,062
Disability
Yes 208% a18% 161% 1B9% 74% 86,159
No 23% as3% 1% 18% s2% 484531
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ffice of Personnel Federal Employee Viewpoi Report by

(38) Considering everything, how satisfied are you with your organization?
[——

Demographics Very satisfied satisfied s — Very Dissatisfied Item Response Total**
All Responses 21.0% 44.6% 18.9% 10.7% 45% 615,661
— — — — —
‘Work Location
Headquarters 239% a5.0% 17.3% 97% a2% 189,147
Field 187% 7% 200% 120% s7% 288,118
206% a71% 17.0% 50% 33% 104,27
68% 37.3% 87% 5% 21% 10818
7% aas% 4% s8% 3a% 41647
6% 60% 17.8% 103% a2% 82,403
195% as3% 193% n2% ar% 79263
Non-Supervisor 203% aas% 19.4% 107% s1% 373,607
Sex
wale 22% as% 1% 104% as% 310,408
Female 208% as6% 189% 103% as% 256,080
Hispanic or Latino,
Yes 24% a26% 1.1% 104% 5% 60750
No 21a% as.1% 184% 104% as% 507,492
Race
American indian/ Alaska Native 5% a19% z2% 6% 57% 11,019
Asian 27% a01% 17.a% 74% 35% 33,010
Black/African American 20% as.a% 15% 92% a9% s1623
Native Hawaiian/ Pacifc llander 8% a11% 209% 102% 60% 3800
White 20% 9% 180% 107% as% 397,571
Two or more races (Not Hispanic/ Lating) 182% 07% 27% 124% 70% 20,464
Age Group.
25 and under 195% a70% 200% s4% a1% 6895
2629 yearsold 1% ass% 204% 109% s2% 16,466
30.39 years old 189% 2% 198% 1% ss% 109,380
4049 yearsold 203% 3% 188% 1n2% 53% 151478
50.59 years old 3% as3% 17.5% 07% a2% 192,393
60 rolder 251% as.a% 17.4% 87% 33% 92215
Level of Education
Less than High School 22% 3% 8% B1% 57% 373
H.S. Diploma/GED or equiv 23% a39% 203% 05% s0% 23,79
Trade/Technical Certfcate 189% 2% 20% 109% 59% 12270
Some College (no degree) 207% a29% 202% 108% 5% 75,885
Associate’s Degree 01% 4% 04% 10% 5% w32
Bachelor's Degree 209% 460% 18a% 104% aa% 203,664
Master' Degree 2% asa% 1% 100% aa% 157,838
Doctora/Professional Degree 28% 7% 167% 1% 53% 57,131
pay Category.
Federal Wage system 19% 30.6% 200% 106% 79% 19672
G516 1% as% 24% 1% 65% 20759
72 198% 8% 196% 108% a9% 200855
51315 206% a5.9% 161% 95% 39% 250,068
ses s05% 329% 79% 65% 23% 5633
sust 6% 7% 6% 9% 30% 2,064
Other 167% a35% 219% 1% 60% 6,386
Time in Federal Government
<tyear 327% a73% 1% 3a% 22% 1753
13years 1% 463% 17.2% 8% 3a% 61420
a5 years 208% g% 184% 102% as% 49633
s10years 01% % 193% n2% s0% 101,251
1118 years 187% s 184% n3% 51% 110417
15-20years 195% a39% 193% 1% ss% 105,812
>20 years 29% 8% 17.8% 100% as% 155,811
Time with Current Agency
<tyear 324% 7% 107% 57% 25% 7112
13years 250% 9% 17.3% 89% 39% 93918
a5 years 204% ana% 183% 108% s2% 65,646
s10years 195% 3% 195% 1na% s2% 107,151
1118 years 18.1% aas% 187% ns% s2% 103,768
15-20years 19.0% aas% 193% 1% sa% 93,260
>20years 4% asax 17.4% 0% a1% 118056
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Federal Employee

(38) Considering everything, how satisfied are you with your organization?

Report by

‘Demographics Very satisfied satisfied G “’: isatisfied Very Dissatisfied ftem Response Total**
All Responses 210% 445% 189% 10.7% 48% 615,661
Leaving Before Covid
No 261% 7% 15.8% 7% 24% 2600
Yes, toretire 186% 7% 01% 1% as% 35678
Yes, to otherjob in Govt 70% 28% 2.7% 210% 1ns% 85232
Yes,tootherjob outside Govt 60% wa% 1% 2% 151% 16,034
Yes, other 55% 27.6% 5% 23% 160% 15,567
Leaving Today
No 278% 505% 107% 55% 15% 392,068
Yes, toretire 3% as% 21% 9% s2% w0222
Yes, to otherjob in Govt 63% 320% % 9% 1% 91238
Yes,tootherjob outside Govt aa% 29% 2%67% 276% 17.4% 19,097
Yes, other 55% 27.2% 26% 29% 155% 2872
Retire Before Covid
Less than 1 year 219% a3.a% 1% n2% sa% 14,606
1year 205% as.0% 189% 109% as% 16576
2years 6% aas% 189% 106% a3% 32638
ayears 1% as2% 189% 102% as% 32,389
ayears 8% % 183% 106% as% 2393
syears 218% sk 186% 105% a7% a2170
More than's years 213% 7% 187% 105% as% a2814
Retire Today
Less than 1 year 180% 5% 1% 152% 83% 20333
1year 17.1% a26% 210% 129% 63% 19474
2years 209% 3% 193% 10% as% 323%
3years 6% as7% 183% 101% aa% 30,075
ayears 25% a5.0% 1% 104% a1% 20357
Syears 23% 7% 18a% 101% as% 35,940
More than's years 215% 4s.0% 185% 103% as% 02,628
Miliary Service
No Prior Mitary Service 203% a55% 189% 106% as% 10531
Currently in Guard/Reserves 23% as% 184% 104% sa% 10132
Retired 268% % 165% 87% 3a% 751
Separated)/Discharged 203% a18% 185% 121% 63% 86,349
Military Spouse.
Spouse of current active duty service mem| 1% 420% 186% 123% 60% 6097
‘Spouse of separated or retired service
member 1% a2a% 199% n3% 53% 11,285
with  di
e nax sax nax e cox a0
None ofthe catege 3% 8% 18.6% 105% a1% 567,625
"NoN-Competitve Hiring Authority
Yes 28% aLa% 184% 108% 6% 2,087
No 209% a22% 196% 1% sa% 15,95
Disability
Yes 5% 3% 197% 1% 67% 86,461
No us% as7% 183% 102% a3% 485,387
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(58) How satisfied are you with the Telework program in your agency?

‘Demographics u e ’ \mrv;:l:s‘:mse oot
All Responses 34.9% 115% 6.5% 5,996 70,318 5,155
—— — — e ——
‘Work Location
Headquarters a29% | 33% 107% 72% 0% 175,859 2,745 10,104 589
Field 5% | 366% 148% 77% aa% 220,609 6531 57,003 4145
610% | 301% 50% 26% 13% 102,959 a8 986 193
saz2% | 304% 88% aa% 22% 10,088 210 499 2
w07% | 7% 124% 74% 38% 37155 847 3,597 9
399% | 2% 129% 73% 7% 69,688 1421 108% 498
a20% | 8% 17% 69% 36% 68,197 1247 9,330 557
Non-Supervisor g% | 3aa% 10% 62% 36% 317,513 6072 44,488 3,800
sex
Male a2% | 3s9% 128% 63% 37% 258275 6,143 43,144 3,059
Female a77% | 32% 9.1% 65% 3.4% 227,329 3353 23,756 1830
Hispanic or Latino
Yes as2% | 326% 125% 61% 36% 46,837 1,051 1623 1,287
No a7% | 3sa% 2% 65% 35% 440,483 saa1 55,353 3,60
Race
‘American Indian/ Alaska Native 73% | 3a0% 17.0% 72% aa% 7,593 400 2733 302
Asian a79% | 6% 08% a1% 25% 29,764 408 2,608 256
Black/African American s12% | 320% 87% s1% 31% 71,630 1,050 8223 853
Native Hawailan/ Pacific lslander 400% | 318% 169% 58% 55% 2,846 7 770 103
White. a2a% | 5% 16% 68% 6% 341,126 6916 46,951 2829
Two or more races (Not Hispanic/ Latino) | 40.4% | 338% 133% 76% 49% 20187 384 3622 300
ge Group.
25 and under 6% | 8% 138% 70% 28% 4910 162 1524 301
2629 yearsold 2% | 1% 128% 75% aa% 12435 m 3,25 76
3039 years old. a05% | 3s0% 18% 78% a9% 91,698 1,168 15,101 131
40-49 years old a2s% | 3a7% 5% 71% a2% 129,185 1880 19338 1203
5059 years old 2% | 3aa% 109% 57% 29% 168,211 3502 19819 993
60 0r older azs% | 3a9% 109% a6% 21% 81,017 2581 8197 560
Level of Education
Less than High School 2% | 209% 245% 77% 87% 241 9 95 S
H.5. Diploma/GED or equiv 1% | 323% 158% 55% 34% 15,885 783 6,480 702
Trade/Technical Certificate: 37a% | 333% 182% 67% aa% 7,920 308 3,763 280
Some Callege (no degree) a27% | 27% 183% 63% a0% 55,665 1,686 17,208 1317
Associate’s Degree aw03% | 338% 150% 66% a3% 32750 1013 9873 693
Bachelor's Degree asax% | 5% 1% 65% 35% 178,605 3345 20,595 1301
Master's Degree 3% | 3s2% 96% 65% 34% 148,161 1848 7,857 asa
DoctoralProfessional Degree: 4s59% | 361% 82% 65% 33% 54,193 671 2,147 155
Pay
Federal Wage System 6% | 285% 320% 91% 68% 6978 a8s 152 683
6516 /3% | 329% 179% 66% a3% 13914 597 5673 594
G712 aaw | 33% 126% 69% a1% 20,873 4880 2929 2,009
651315 3% | 3a7% 88% 61% 1% 238,075 2,807 9,040 358
ses s78% | 306% 68% 35% 13% 5,420 8 127 .
sust s63% | 318% 61% 32% 26% 1979 2 4 7
Other 0% | 367% 133% 61% 29% 31120 907 13,085 1321
Time in Federal Government
<1year a96% | 321% 114% as% 24% 1439 30 234 a7
13years 0% | 8% 124% 59% 29% 48281 1,031 10833 1310
45 years asx | 2% 120% 73% a1% 41,560 671 6,831 608
610 years a21% | 0% 16% 71% a2% 87325 1,408 11,701 847
1114 years a28% | 3a9% 13% 70% a0% 94,883 1563 13252 794
1520 years 7% | 3s2% 122% 69% a1% 88,883 1762 13,408 831
>20years a70% | 3a5% 103% 5.4% 28% 140394 3,356 11,669 574
‘Time with Current Agency.
<1year azax | 33a% 12% 5.0% 3.0% 6283 u7 680 100
13years aan | 2% 17% 6a% 3% 78625 1407 13452 1,487
45 years a2a% | 7% 7% 7.0% a2% 56519 853 7,704 626
610 years a26% | 8% 5% 7.0% a1% 93,009 1552 11,835 831
1114 years a27% | 2% 4% 67% 39% 88592 1570 12901 770
1520 years g% | 5% 123% 67% 38% 77,209 1682 13613 78
>20years w67% | 3a9% 103% 54% 27% 102415 2631 8,704 406
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(58) How satisfied are you with the Telework program in your agency?

2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

Demogaphcs D
Allkesponses 3% | us 655 siz72s 5556 0318
Leaving sefore o
~o oan | sex | wax sax | 2ex sman 775 w5132
Yesoretie asw | wax | e six | 2ex 5055 o4 3046
YeswoatheriobinGont san | wmex | s oan | 2% o8 1083 1207
Yes o cthrjob utide Gow man | wax | e nex | sox s 158 205
ves, otter wman | sax | vax wax | 7ex 1235 7 228
Leaving Todoy
~o wan | sax | erx asx | 20% sz Gass s99%
vesoretire wex | wmox | 10% sax | aax 4578 1002 e
Yeswoathriobin Gont s | sox | 1esx nan | 7% 809 1217 10209
Ve cthr o utside Gow wa | wmox | 7% pax | 106% 15396 52 379
ves,tber wan | wax | wa nzn | srx 15161 353 a9
RetireBefore ovid
Lesshan year @an | sax [ w08 ssx | 2e% s 567 1352
tyear wan | sax | s san | 29% 10029 500 167
2yers sen | wmax | max ssn | 2ex won 552 36
syears was | wmsx | mex six | 29% w0 ) 375
ayers san | smex | mew sax | 2o% 1was3 w 23
syears wan | wmax | s sox | aax sea2s w00 a0
Wore han yeas wax | wrx | wax eax | sex 353,35 5o as385
Rete Todsy
Lessthan year wan | sex | max er% | aax s so7 229
tyear e | wex | 12e% x| s 1678 w0 2159
2years won | wmax [ e sax | 29% 27809 ™ s
syears won | wmax | e sex | 29% 2513 o0 3139
ayeas wan | wox | max sax | 2% a2 a5 2153
syens wan | smax [ om0 sox | a0 sags s sam
Wore hans yeas ssn | srx | e er% | sex sas79 5767 a0z
Wiltaryserice
No i itary Senice won | sex | w03 ax | asx ss7.50 s s
Currently in Guard/Reserves 38.4% 387% 15.1% 77% 51% 8,045 204 1,757
etired asw | smax | s ax | osax e 1008 s
Separated/Discharged 40.7% 34.2% 135% 71% 6% 69,276 1,546 14,686
iltarySpouse
spouseofcumentctive dutysecemem| 24% | 318% | 133% e% | sox sa7s s w08
spouse o seprated o recred senice
member won | sux [ max x| sk 5608 5 1465
with  dssilt ating of 100%
e srew | waw | wsex nax | sex 263 s El
None ofhe categores sted we% | 0w | max sax | 3% wwrae2 559 ss460
NoN-Competitive Hiring Authority
Yes wa% | wr% | 13 sa% | 0% 1786 2 02
~o wsn | sex | aew 3% | arx 13209 167 1357
oisbity
ves @zn | wox | e 0% | sox 7009 1430 1057
N wan | max | now aa% | % aas a1e7 56359

3632

4832

2267

Page 80



Federal

2020 Office of Pe

Survey: Report by Demographics

(Q59_01) Work-Life program used at your agency within the last 12 months? Alternative Work Schedules

Demographics Participants Total Non Participants Total
All Responses 298,928 295,795
—
Work Location
Headquarters 515% 97,733 90,643
Field 252% 135,898 150,564
Full-time telework 55.4% 57,898 46,175
Supervisory Status
Senior Leader 389% 4,126 6,640
Manager 229% 18,191 23,308
Supervisor 263% 39,131 42,953
Team Leader 520% a1,777 37,128
Non-Supervisor 29.6% 190,247 179,483
Sex
Male 26.9% 147,729 160,983
Female 517% 135,571 119,559
Hispanic or Latino
Yes 22.1% 26,749 33,540
No 29.7% 257,524 247,766
Race
American Indian/ Alaska Native 39.0% 4,290 6,684
Asian 51.9% 17,532 15,243
Black/African American 50.5% 42,581 38,883
Native Hawaiian/ Pacific Islander 432% 1,740 2,037
White 28.5% 197,331 198,402
Two or more races (Not Hispanic/ Latino) 29.3% 12,452 11,880
Age Group
25 and under 283% 3,289 3,507
26-29 years old 288% 8,282 7,958
30-39 years old 503% 57,273 51,135
40-49 years old 28.1% 74,778 75,905
50-59 years old 29.2% 96,677 95,278
60 or older 47.0% 44,115 47,997
Level of Education
Less than High School 30.5% 120 26
H.S. Diploma/GED or equiv 373% 9,579 14,080
Trade/Technical Certificate 40.7% 5316 6,919
Some College (no degree) 220% 33,565 42,000
Associate's Degree 28.4% 20,326 23,751
Bachelor's Degree 512% 106,134 96,545
Master's Degree 54.2% 85,863 71,273
Doctoral/Professional Degree 47.0% 27,110 29,741
Pay Category
Federal Wage System 34.9% 7,170 12,337
G516 336% 7,484 13,154
GS7-12 486% 120,969 118,708
651315 53.8% 134,655 114,500
SES 327% 1,879 3,728
SL/sT 41.4% 818 1,244
Other 243% 20,214 25,781
Time in Federal Government
<1year 26.1% 795 944
13 years 26.8% 29,347 31,570
45 years 298% 25,485 23,788
6-10 years 29.8% 51,899 48,741
11-14 years 29.1% 55,660 54,216
15-20 years 26.8% 50,835 54,499
>20 years 50.2% 79,429 76,069
Time with Current Agency
<1year 28.1% 3,402 3,727
13 years 282% 46,800 47,429
4-5 years 50.9% 34,376 30,847
6-10 years 50.1% 55,292 51,310
11-14 years 283% 51,653 51,631
15-20 years 26.0% 43,989 48,875
>20 years 50.0% 57,037 55,889
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2020 Office of Pe

Survey: Report by Demographics

(Q59_01) Work-Life program used at your agency within the last 12 months? Alternative Work Schedules

Demographics Participants Total Non Participants Total
All Responses 298,928 295,795
Leaving Before Covid
No 29.3% 215,205 209,574
Yes, to retire 47.0% 17,145 18,473
Yes, to other job in Govt 28.9% 43,021 41,707
Yes, to other job outside Govt 47.6% 6,702 7,209
Yes, other 24.7% 7175 8,256
Leaving Today
No 29.9% 199,622 190,758
Yes, to retire 47.4% 19,472 20,675
Yes, to other job in Govt 28.5% 5,696 44,941
Yes, to other job outside Govt 255% 8,822 10,008
Yes, other 25.0% 10,618 12,088
Retire Before Covid
Less than 1 year 47.7% 7171 7,459
1year 26.9% 7,960 8,589
2years 47.3% 15,819 16,762
3years 47.4% 15,687 16,628
4years 47.5% 10,391 10,974
5years 47.5% 20,396 21,680
More than 5 years 29.5% 209,756 200,683
Retire Today
Less than 1 year 26.7% 9,777 10,524
1year 263% 9,200 10,226
2years 47.1% 15,639 16,699
3years 478% 14,676 15,356
4years 47.8% 9,880 10,234
5years 484% 19,564 20,269
More than 5 years 29.7% 205,462 194,860

Item has been redacted in response to Executive Order (EO) 14168 Defending Women From Gender Ideology Extremism and Restoring Biological Truth to the Federal Government.

Item has been redacted in response to Executive Order (EO) 14168 Defending Women From Gender Ideology Extremism and Restoring Biological Truth to the Federal Government.

Military Service
No Prior Military Service 29.8%
Currently in Guard/Reserves 46.4%
Retired 48.0%
Separated)Discharged 46.4%
Military Spouse
Spouse of current active duty service membe| 493%
Spouse of separated or retired service
member 487%
T o ey e winne
o 482%
None of the categories listed 489%
NoN-Competitive Hiring Authority
Yes 467 %
No 493%
Disability
Yes 501%
No 485%

208,974
4,778
37,870
41,145

151

284,121

1,019
7,940

44,570
241,415

199,562
5,279
39,447
44,707

2,915

5,549

156

280,842

1,065
7,494

41,559
241,619
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2020 Office of Pe

Survey: Report by Demographics

(Q59_02) Work-Life program used at your agency within the last 12 months? Health and Wellness Programs

Demographics Participants Total Non Participants Total
All Responses 117,911 476,812
— _ —
Work Location
Headquarters 20% 45,188 143,188
Field 176% 51,374 235,088
Full-time telework 175% 18,399 85,674
Supervisory Status
Senior Leader 201% 2,280 8,486
Manager 200% 8,550 32,949
Supervisor 193% 16,230 65,854
Team Leader 19.7% 16,461 62,444
Non-Supervisor 186% 72,289 297,441
Sex
Male 16.9% 53,737 254,975
Female 22% 58,521 196,609
Hispanic or Latino
Yes 17.0% 10,640 49,649
No 193% 102,064 403,226
Race
American Indian/ Alaska Native 19.6% 2,271 8,703
Asian 19.1% 6,746 26,020
Black/African American 19.0% 16,168 65,296
Native Hawaiian/ Pacific Islander 143% 567 3,210
White 19.1% 78,934 316,799
Two or more races (Not Hispanic/ Latino) 19.8% 5,063 19,269
Age Group
25 and under 14.1% 975 5,821
26-29 years old 17.9% 3,000 13,150
30-39 years old 209% 24,056 84,352
40-49 years old 200% 31,964 118,719
50-59 years old 183% 36,605 155,350
60 or older 16.8% 16,031 76,081
Level of Education
Less than High School 103% a3 323
H.S. Diploma/GED or equiv 13% 2,798 20,865
Trade/Technical Certificate 136% 1,738 10,497
Some College (no degree) 14.4% 11,306 64,250
Associate's Degree 152% 6,942 37,135
Bachelor's Degree 192% 39,674 163,005
Master's Degree 28% 37,005 120,131
Doctoral/Professional Degree 20.1% 14,512 42,339
Pay Category
Federal Wage System 12% 2,232 17,275
G516 15.8% 3,384 17,254
GS7-12 187% 5,473 194,204
651315 21.8% 56,610 192,545
SES 236% 1,351 4,256
s/st 209% 465 1,597
Other 126% 6,208 39,787
Time in Federal Government
<1year 15.0% 287 1,452
13 years 17.1% 11,070 49,847
4-5 years 19.2% 10,117 39,156
6-10 years 195% 20,461 80,179
11-14 years 19.4% 22,084 87,792
15-20 years 18.8% 20,542 84,792
>20 years 193% 31,289 124,209
Time with Current Agency
<1year 15.1% 1,130 5,999
13 years 18.1% 17,982 76,247
45 years 19.8% 13,763 51,460
6-10 years 195% 21,836 84,766
11-14 years 19.1% 20,470 82,814
15-20 years 185% 17,826 75,038
>20 years 19.4% 22,843 90,983
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Federal

Survey: Report by Demographics

(Q59_02) Work-Life program used at your agency within the last 12 months? Health and Wellness Programs

Demographics Participants Total Non Participants Total
All Responses 117,911 476,812
Leaving Before Covid
No 195% 86,364 338,415
Yes, to retire 17.0% 6,301 29,317
Yes, to other job in Govt 18.4% 16,478 68,250
Yes, to other job outside Govt 186% 2,697 11,214
Yes, other 152% 2,490 12,981
Leaving Today
No 19.9% 80,974 309,406
Yes, to retire 17.4% 7,207 32,940
Yes, to other job in Govt 182% 17,284 73,353
Yes, to other job outside Govt 17.8% 3,583 15,377
Yes, other 156% 3,726 18,980
Retire Before Covid
Less than 1 year 17.8% 2,682 11,948
1year 173% 2,962 13,587
2years 16.9% 5,703 26,878
3years 173% 5,815 26,500
4years 17.8% 3,952 17,413
5years 183% 7,922 34,154
More than 5 years 195% 84,519 325,920
Retire Today
Less than 1 year 173% 3,619 16,682
1year 16.8% 3,390 16,036
2years 17.7% 5,914 26,424
3years 176% 5,523 24,509
4years 18.4% 3,802 16,312
5years 186% 7,660 32,173
More than 5 years 19.7% 82,931 317,391

Item has been redacted in response to Executive Order (EO) 14168 Defending Women From Gender Ideology Extremism and Restoring Biological Truth to the Federal Government.

Item has been redacted in response to Executive Order (EO) 14168 Defending Women From Gender Ideology Extremism and Restoring Biological Truth to the Federal Government.

Military Service
No Prior Military Service
Currently in Guard/Reserves
Retired
Separated/Discharged
Military Spouse
Spouse of current active duty service membe|

Spouse of separated or retired service
member
with a disability rating of 100%

WitUW(Er] 1 8 SErIE e Riew wine
on
None of the categories listed
NoN-Competitive Hiring Authority
Yes
No
Disability
Yes
No

205%

17.6%

152%

165%

18.9%

183%

207%

19.0%

17.7%
18.7%

17.6%
193%

87,228
1,840
11,991
14,481

64

112,343

372
2,955

15,848
97,428

321,308
8,217
65,326
71,371

4,890

9,140

243

452,620

1,712
12,479

70,281
385,606
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Federal

(Q59_03) Work-Life program used at your agency within the last 12 months? Employee Assistance Program

Survey: Report by Demographics

Demographics of Parti Participants Total Non Participants Total
All Responses 5.6% 35,346 559,377
— _ _
Work Location
Headquarters 54% 11,063 177,313
Field 54% 16,201 270,261
Full-time telework 67% 7222 96,851
Supervisory Status
Senior Leader 6.4% 717 10,049
Manager 62% 2,672 38,827
Supervisor 57% 4,923 77,161
Team Leader 51% 4,209 74,696
Non-Supervisor 56% 22,143 347,587
Male 43% 13,437 295,275
Female 72.7% 20,231 234,809
Hispanic or Latino
Yes 69% 4,432 55,857
No 54% 29,357 475,933
Race
American Indian/ Alaska Native 57% 674 10,300
Asian 56% 1,961 30,814
Black/African American 83% 7274 74,190
Native Hawaiian/ Pacific Islander 52% 210 3,567
White 49% 20,720 375,013
Two or more races (Not Hispanic/ Latino) 69% 1,840 22,492
Age Group
25 and under 45% 301 6,495
26-29 years old 48% 828 15,412
30-39 years old 62% 7,214 101,194
40-49 years old 6.4% 10,451 140,232
50-59 years old 53% 10,839 181,116
60 or older 42% 4,117 87,995
Level of Education
Less than High School 55% 25 341
H.S. Diploma/GED or equiv 44% 1,089 22,570
Trade/Technical Certificate 41% 541 11,694
Some College (no degree) 54% 4,382 71,223
Associate's Degree 51% 2379 41,698
Bachelor's Degree 56% 12,055 190,624
Master's Degree 63% 10,556 146,580
Doctoral/Professional Degree 53% 3122 53,729
Pay Category
Federal Wage System 37% 748 18,759
G516 48% 1,051 19,587
GS7-12 59% 15,198 224,479
651315 57% 14,946 234,209
SES 63% 353 5254
s/st 48% 9 1,969
Other 47% 2,267 43,728
Time in Federal Government
<1year 37% 72 1,667
13 years 43% 2,801 58,076
45 years 53% 2,847 46,426
6-10 years 57% 6,066 94,574
11-14 years 59% 6,883 102,993
15-20 years 61% 6,681 98,653
>20 years 57% 9,302 146,196
Time with Current Agency
<1year 43% 319 6,810
13 years 47% 4,899 89,330
45 years 56% 4,017 61,206
6-10 years 59% 6,587 100,015
11-14 years 59% 6342 96,942
15-20 years 59% 5771 87,003
>20 years 57% 6734 107,092
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Federal

Survey: Report by Demographics

(Q59_03) Work-Life program used at your agency within the last 12 months? Employee Assistance Program

Demographics of Parti Participants Total Non Participants Total
All Responses 5.6% 35,346 559,377
Leaving Before Covid
No 54% 24,229 400,550
Yes, to retire 48% 1,764 33,854
Yes, to other job in Govt 66% 6122 78,606
Yes, to other job outside Govt 62% 935 12,976
Yes, other 6.0% 1,028 14,403
Leaving Today
No 53% 22,141 368,239
Yes, to retire 50% 2,100 38,047
Yes, to other job in Govt 6.4% 6,368 84,269
Yes, to other job outside Govt 62% 1,253 17,667
Yes, other 65% 1,507 21,109
Retire Before Covid
Less than 1 year 50% 760 13,870
1year 49% 845 15,704
2years 47% 1,566 31,015
3years 48% 1,614 30,701
4years 47% 1,061 20,304
5years 52% 2,286 39,790
More than 5 years 58% 25,672 384,767
Retire Today
Less than 1 year 57% 1173 19,128
1year 51% 1,023 18,403
2years 49% 1,599 30,739
3years 7% 1,501 28,531
4years 7% 998 19,116
5years 53% 2,191 37,642
More than 5 years 58% 24,995 375,327

Item has been redacted in response to Executive Order (EO) 14168 Defending Women Fre

Item has been redacted in response to Executive Order (EO) 14168 Defending Women Fr

Military Service
No Prior Military Service
Currently in Guard/Reserves
Retired
Separated/Discharged
Military Spouse
Spouse of current active duty service membe|
Spouse of separated or retired service

member
with a disability rating of 100%

WitUW(Er] 1 8 SErIE e Riew wine
on
None of the categories listed
NoN-Competitive Hiring Authority
Yes
No
Disability
Yes
No

6.4%
4.0%
29%
5.1%

11.8%

5.6%

48%
52%

6.6%
54%

27,191
455
2,318
4,630

301

663

37

33,644

102
895

6,272
27,683

om Gender Ideology Extremism and Restoring Biological Truth to the Federal Government.

'om Gender Ideology Extremism and Restoring Biological Truth to the Federal Government.

381,345
9,602
74,999
81,222

5,769

10,586

270

531,319

1,982
14,539

79,857
455,351
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(Q59_04) Work-Life program used at your agency within the last 12 months? Child Care Programs

Federal

2020 Office of Pe

Survey: Report by Demographics

Demographics of Parti Participants Total Non Participants Total
All Responses 2.8% 17,783 576,940
— _
Work Location
Headquarters 32% 6731 181,645
Field 25% 7,382 279,080
Full-time telework 31% 3,240 100,833
Supervisory Status
Senior Leader 23% 224 10,542
Manager 24% 1,008 40,491
Supervisor 29% 2,474 79,610
Team Leader 34% 2,882 76,063
Non-Supervisor 28% 10,898 358,832
Sex
Male 21% 6773 301,939
Female 4.0% 10,214 244,916
Hispanic or Latino
Yes 28% 1,731 58,558
No 29% 15,338 489,952
Race
American Indian/ Alaska Native 17% 175 10,799
Asian 37% 1,341 31,434
Black/African American 25% 2,100 79,364
Native Hawaiian/ Pacific Islander 26% 97 3,680
White 29% 12,055 383,678
Two or more races (Not Hispanic/ Latino) 32% 800 23532
Age Group
25 and under 08% 50 6,746
26-29 years old 22% 378 15,862
30-39 years old 69% 8,457 99,951
40-49 years old 37% 6,414 144,269
50-59 years old 07% 1,468 190,487
60 or older 04% 330 91,782
Level of Education
Less than High School 32% 12 354
H.S. Diploma/GED or equiv 10% 214 23,445
Trade/Technical Certificate 14% 152 12,083
Some College (no degree) 13% 900 7,665
Associate's Degree 16% 656 43,421
Bachelor's Degree 28% 5,852 196,827
Master's Degree 4.0% 6,458 150,678
Doctoral/Professional Degree 49% 2,986 53,865
Pay Category
Federal Wage System 14% 282 19,225
G516 21% 357 20,281
GS7-12 26% 6352 233,325
651315 35% 9,207 239,948
SES 26% 139 5,468
st/st 23% 6 2,016
Other 24% 1,081 43,914
Time in Federal Government
<1year 21% 35 1,708
13 years 27% 1,791 59,126
45 years 35% 1,851 47,422
6-10 years 41% 4,428 96,212
11-14 years 4.0% 4,732 105,144
15-20 years 28% 3,138 102,196
>20 years 09% 1,506 153,992
Time with Current Agency
<1year 27% 1% 6,939
13 years 3.0% 2,960 91,269
45 years 35% 2,489 62,734
6-10 years 38% 4332 102,270
11-14 years 36% 3,932 99,352
15-20 years 25% 2,487 20,377
>20 years 09% 1,082 112,744
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(Q59_04) Work-Life program used at your agency within the last 12 months? Child Care Programs

Federal Emp

Survey: Report by Demographics

Demographics of Parti Participants Total Non Participants Total
All Responses 2.8% 17,783 576,940
Leaving Before Covid
No 3.0% 13,318 411,461
Yes, to retire 06% 186 35,432
Yes, to other job in Govt 3.0% 2,632 82,09
Yes, to other job outside Govt 38% 504 13,317
Yes, other 26% 431 15,000
Leaving Today
No 3.0% 12,592 377,788
Yes, to retire 05% 201 39,946
Yes, to other job in Govt 31% 2,873 87,764
Yes, to other job outside Govt 34% ker] 18,198
Yes, other 31% 764 21,942
Retire Before Covid
Less than 1 year 05% 7 14,556
1year 05% 73 16,476
2years 05% 151 32,430
3years 06% 166 32,149
4years 0.6% 14 21,251
5years 07% 296 41,780
More than 5 years 37% 16,237 394,202
Retire Today
Less than 1 year 06% 17 20,184
1year 06% 108 19,318
2years 06% 177 32,161
3years 06% 172 29,860
4years 07% 124 19,990
5years 0.8% 321 39,512
More than 5 years 38% 16,229 384,003

Item has been redacted in response to Executive Order (EO) 14168 Defending Women Fre

Item has been redacted in response to Executive Order (EO) 14168 Defending Women Fr

Military Service
No Prior Military Service
Currently in Guard/Reserves
Retired
Separated/Discharged
Military Spouse
Spouse of current active duty service membe|

Spouse of separated or retired service
member
with a disability rating of 100%

WitUW(Er] 1 8 SErIE e Riew wine
on
None of the categories listed
NoN-Competitive Hiring Authority
Yes
No
Disability
Yes
No

3.5%
3.8%
0.6%
23%

24%

28%

63%
43%

19%
3.0%

14,735
385
449

1,862

493

228

16,703

116
608

1,617
15,519

om Gender Ideology Extremism and Restoring Biological Truth to the Federal Government.

'om Gender Ideology Extremism and Restoring Biological Truth to the Federal Government.

393,801
9,672
76,868
83,990

5,577

11,021

299

548,260

1,968
14,826

84,512
467,515
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Federal

(Q59_05) Work-Life program used at your agency within the last 12 months? Elder Care Programs

Survey: Report by Demographics

Demographics of Parti Participants Total Non Participants Total
All Responses 0.5% 3,436 591,287
— _ —
Work Location
Headquarters 06% 1,286 187,090
Field 04% 1,286 285,176
Full-time telework 07% 769 103,304
Supervisory Status
Senior Leader 08% 92 10,674
Manager 05% 25 41,274
Supervisor 05% 485 81,599
Team Leader 05% 427 78,478
Non-Supervisor 05% 2,133 367,507
Male 03% 1,162 307,550
Female 08% 2,083 253,047
Hispanic or Latino
Yes 06% 405 59,884
No 05% 2,864 502,426
Race
American Indian/ Alaska Native 07% 86 10,888
Asian 08% 204 32,481
Black/African American 09% 882 80,582
Native Hawaiian/ Pacific Islander 0.6% 2 3,755
White 04% 1,673 394,060
Two or more races (Not Hispanic/ Latino) 07% 190 24,142
Age Group
25 and under 03% 16 6,780
26-29 years old 02% a2 16,198
30-39 years old 03% 343 108,065
40-49 years old 04% 717 149,966
50-59 years old 07% 1,450 190,505
60 or older 07% 700 91,412
Level of Education
Less than High School 24% 10 356
H.S. Diploma/GED or equiv 05% 143 23,516
Trade/Technical Certificate 05% 73 12,162
Some College (no degree) 05% 482 75,123
Associate's Degree 05% 246 43,831
Bachelor's Degree 05% 1,075 201,604
Master's Degree 06% 1,001 156,135
Doctoral/Professional Degree 05% 316 56,535
Pay Category
Federal Wage System 03% 83 19,424
G516 05% 105 20,533
GS7-12 05% 1,326 238,351
651315 06% 1,577 247,578
SES 08% 40 5,567
s/st 05% 12 2,050
Other 04% 25 45,770
Time in Federal Government
<1year 04% 10 1,729
13 years 03% 188 60,729
45 years 03% 203 49,070
6-10 years 04% 502 100,138
11-14 years 05% 603 109,273
15-20 years 05% 637 104,697
>20years 07% 1,227 154,271
Time with Current Agency
<1year 04% 3 7,005
1-3years 03% 373 93,856
45 years 04% 337 64,886
6-10 years 05% 571 106,031
11-14 years 05% 576 102,708
15-20 years 06% 602 92,262
>20 years 07% 876 112,950
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(Q59_05) Work-Life program used at your agency within the last 12 months? Elder Care Programs

Federal

Survey: Report by Demographics

Demographics % of Parti Participants Total Non Participants Total
All Responses 0.5% 3,436 591,287
Leaving Before Covid
No 05% 2,430 422,349
Yes, to retire 07% 257 35,361
Yes, to other job in Govt 05% 473 84,255
Yes, to other job outside Govt 04% 59 13,852
Yes, other 05% 78 15,353
Leaving Today
No 05% 2222 388,158
Yes, to retire 07% 309 39,838
Yes, to other job in Govt 04% 446 90,191
Yes, to other job outside Govt 03% 7 18,846
Yes, other 05% 123 22,583
Retire Before Covid
Less than 1 year 06% 106 14,524
1year 06% 13 16,436
2years 07% 259 32,322
3years 07% 231 32,084
4years 07% 161 21,204
5years 07% 310 41,766
More than 5 years 04% 2,090 408,349
Retire Today
Less than 1 year 07% 157 20,144
1year 06% 127 19,209
2years 07% 252 32,086
3years 06% 206 29,826
4years 06% 130 19,984
5years 06% 283 39,550
More than 5 years 0.4% 2,008 398,314

Item has been redacted in response to Executive Order (EO) 14168 Defending Women Fre

Item has been redacted in response to Executive Order (EO) 14168 Defending Women Fr

Military Service
No Prior Military Service
Currently in Guard/Reserves
Retired
Separated/Discharged
Military Spouse
Spouse of current active duty service membe|

Spouse of separated or retired service
member
with a disability rating of 100%

WitUW(Er] 1 8 SErIE e Riew wine
on
None of the categories listed
NoN-Competitive Hiring Authority
Yes
No
Disability
Yes
No

0.6%
03%
03%
0.4%

16%

0.5%

1.0%
0.6%

0.6%
0.5%

2,673
39
285
358

99

3,234

113

637
2,639

om Gender Ideology Extremism and Restoring Biological Truth to the Federal Government.

'om Gender Ideology Extremism and Restoring Biological Truth to the Federal Government.

405,863
10,018
77,032
85,494

561,729

2,066
15,321

85,492
480,395
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2020 Office of Pe

(Q59_06) Work-Life program used at your agency within the last 12 months? None Listed Above

Survey: Report by Demographics

Demographics Participants Total Non Participants Total
All Responses 237,192 357,531
— —
Work Location
Headquarters 382% 69,190 119,186
Field 253% 123,781 162,681
Full-time telework 36.2% 37,369 66,704
Supervisory Status
Senior Leader 29.4% 5,309 5,457
Manager 26.1% 18,619 22,880
Supervisor 43.6% 34,516 47,568
Team Leader 389% 29,569 49,336
Non-Supervisor 41.0% 144,041 225,689
Sex
Male 44.6% 134,201 174,511
Female 37.0% 90,506 164,624
Hispanic or Latino
Yes 47.5% 27,263 33,026
No 40.8% 198,011 307,279
Race
American Indian/ Alaska Native 483% 5,202 5772
Asian 389% 12,021 20,754
Black/African American 39.1% 30,272 51,192
Native Hawaiian/ Pacific Islander 485% 1,727 2,050
White 2.1% 159,950 235,783
Two or more races (Not Hispanic/ Latino) 40.8% 9,439 14,893
Age Group
25 and under 25.6% 3,085 3,711
26-29 years old 22.9% 6,593 9,647
30-39 years old 38.8% 38,897 69,511
40-49 years old a1.2% 58,984 91,699
50-59 years old 220% 77,862 114,093
60 or older 24.9% 40,326 51,786
Level of Education
Less than High School 61.8% 214 152
H.S. Diploma/GED or equiv 55.3% 12,397 11,262
Trade/Technical Certificate 50.9% 5,922 6313
Some College (no degree) 293% 35,543 40,022
Associate's Degree 47.3% 20,053 24,024
Bachelor's Degree 395% 77,501 125,178
Master's Degree 355% 54,485 102,651
Doctoral/Professional Degree 39.8% 21,830 35,021
Pay Category
Federal Wage System 57.7% 10,939 8,568
G516 55.6% 10,938 9,700
GS7-12 41.9% 95,927 143,750
651315 36.1% 88,121 161,034
SES 526% 2,808 2,709
su/st 47.8% 993 1,069
Other 284% 22,180 23,815
Time in Federal Government
<1year 472% 812 927
13 years 24.6% 26,119 34,798
45 years 20.9% 19,004 30,269
6-10 years 403% 38,486 62,154
11-14 years 208% 42,920 66,956
15-20 years 43.1% 43,643 61,691
>20 years 40.6% 61,276 94,222
Time with Current Agency
<1year 23.9% 3,196 3,933
13 years 22.9% 38,685 55,544
4-5 years 397% 24,428 40,795
6-10 years 40.1% 40,618 65,984
11-14 years 415% 40,952 62,332
15-20 years 43.9% 39,255 53,609
>20 years 20.7% 5,051 68,775
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(Q59_06) Work-Life program used at your agency within the last 12 months? None Listed Above

Survey: Report by Demographics

Demographics Participants Total Non Participants Total
All Responses 237,192 357,531
Leaving Before Covid
No 41.0% 167,156 257,623
Yes, to retire 285% 15,369 20,249
Yes, to other job in Govt 41.6% 33,466 51,262
Yes, to other job outside Govt 226% 5,767 8,144
Yes, other 263% 6,823 8,608
Leaving Today
No 403% 151,442 238,938
Yes, to retire 239% 17,114 23,033
Yes, to other job in Govt 220% 36,179 54,458
Yes, to other job outside Govt 24.7% 8,108 10,812
Yes, other 25.9% 9,937 12,769
Retire Before Covid
Less than 1 year 43.6% 6,148 8,482
1year 283% 7,119 9,430
2years 44.4% 14,038 18,543
3years 28.1% 13,807 18,508
4years 238% 9,059 12,306
5years 235% 17,795 24,281
More than 5 years 40.6% 158,532 251,907
Retire Today
Less than 1 year 44.6% 8,707 11,594
1year 250% 8,494 10,932
2years 44.0% 13,793 18,545
3years 236% 12,697 17,335
4years 23.1% 8,394 11,720
5years 2.7% 16,590 23,43
More than 5 years 203% 153,692 246,630

Item has been redacted in response to Executive Order (EO) 14168 Defending Women From Gender Ideology Extremism and Restoring Biological Truth to the Federal Government.

Item has been redacted in response to Executive Order (EO) 14168 Defending Women From Gender Ideology Extremism and Restoring Biological Truth to the Federal Government.

Military Service
No Prior Military Service
Currently in Guard/Reserves
Retired
Separated/Discharged
Military Spouse
Spouse of current active duty service membe|

Spouse of separated or retired service
member
with a disability rating of 100%

WitUW(Er] 1 8 SErIE e Riew wine
on
None of the categories listed
NoN-Competitive Hiring Authority
Yes
No
Disability
Yes
No

39.7%

453%

453 %

44.9%

393%

422%

347%

416%

416%
40.9%

415%
416%

155,705
4,827
34,273
37,239

108

225,152

835
6,001

34,132
192,713

252,831
5,630
43,044
48,613

3,826

6,721

199

339,811

1,249
9,433

51,997
290,321
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2020 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Demographics

(60) How satisfied are you with the following Work/Life programs in your agency? Alternative Work Schedules

Demograghics ve o Ve e choow it To o= Unmwarof
All Responses 4sa% | 331% 12.1% 33% 92,389 67,807 14558
— — — — —
‘Work Location
Headquarters si2% | 329% 10% 3% 17% 134799 33808 16129 3176
Field awr% | asx 100% a1% 28% 196346 3,179 5175 8808
soa% | 293% 59% 16% 08% 79,355 18,124 a7a1 2,085
s27% | 279% 107% 24% 13% 7,506 2179 997 116
aax | 27% 2% 33% 19% 29,37 6854 518 325
ar9% | 3asx 123% 4% 19% s7.661 12,011 1383 1256
0% | B7% 1% 36% 21% 56523 12,388 8570 1755
Non-Supervisor 7% | 328% 21% 33% 21% 262012 57515 0507 10,796
Sex
male aa% | 7% 1B2% 3a% 23% 23918 as8a2 39,19 7,908
Female s31% | 318% 103% 31% 16% 185514 35,102 25,192 5893
Hispanic or Latino
Yes a69% | 2% 9% a1% 29% 0,146 7820 5879 270
No. s00% | 332% 17% 32% 19% 360,518 80367 54743 11,200
Race
American indian/ Alaska Native 9% | 3a9% 189% 50% 33% 7,00 1218 2131 558
Asian s00% | 350% 14% 24% 13% 58 5328 279 966
Black/African American s19% | 31a% 120% 27% 19% 60583 1477 7436 1999
Native Hawaiian/ Pacifcslander as% | 8% 17.8% a0% 28% 2686 an 529 160
White 500% | 330% 6% 3a% 20% 277,488 64,285 6528 8766
Two or more races (Not Hispanic/ Lating) | 46.2% | 326% 100% a2% 0% 17,211 3100 3205 797
Age Group.
25 and under s04% | 318% 123% 33% 22% 402 1087 a2 an
2629 yearsold 0% | 27% 19% 38% 26% 1158 2433 2008 853
30.39 years old 1% | 7% 1% a3% 28% 77,038 15679 13,167 3356
4049 yearsold ar9% | 9% 2% 37% 23% 105520 251 19,706 3501
50:59 years old s1e% | 320% 120% 27% 17% 138,083 29,998 20535 3519
60 0rolder 507% | 326% 132% 23% 12% 64,738 16,570 8485 2139
Level of Education
Less than High School 33.9% | 307% 2% 50% s2% 259 35 w 5
H.S. Diploma/GED or equiv 1% | 320% 18.0% 3a% 26% 15,897 3010 3827 952
Trade/Technical Certficate a9% | 333% 181% aa% 3a% 8208 1268 2213 s5a
Some College (no degree) aas% | 2% 16.4% 38% 28% 51233 9375 12433 2663
Associate’s Degree as% | 7% 155% a0% 30% 30439 5090 7113 1513
Bachelor's Degree. s10% | 333% 109% 30% 18% 146,660 30625 21,788 4330
Master'sDegree 5% | 28% sa% 30% 17% 115493 26580 13,09 2579
Doctoral/Professional Degree s03% | 343% 0% 37% 19% 37,529 13270 4902 1310
pay
Federal Wage system na% | B1x 25% 6% 5% 11,008 1439 5253 998
G516 a% | 7% 3% a2% 33% peeen) 2215 4229 153
G712 aa% | 6% 1.0% 3a% 23% 170340 38238 2,761 6463
51315 sa9% | 322% 88% 27% 1a% 182,095 44893 19,928 292
ses 621% | 261% 85% 24% 0% 363 1400 s65 2
sust s92% | 289% 82% 28% 09% 1287 597 134 2
Other a5k | 3% 151% aa% 27% 30,339 5527 7m2 2227
Time in Federal Government
<tyear sus% | 299% 102% 12% 13% 1159 0 189 19
13years aor% | 322% 128% 33% 19% 1507 8603 789 3261
asyears awax% | 3:0% 5% 38% 24% 34,800 723 5,768 1739
s10years ams% | 1% 122% 37% 2a% 71,281 15712 11479 259
1118 years 3% | 3:sx 120% 36% 23% 77,655 16974 13,208 2388
15:20years ar0% | 1% 129% 37% 2% 718 16,138 13,79 2217
>20 years s28% | 323% 1% 24% 1a% 13515 25,798 10271 1987
Time with Current Agency
<1year 522% | 308% 1B3% 24% 1a% 5,008 105 s08 300
13years 500% | 319% 12s5% 5% 22% 5728 13,003 1610 3981
asyears a02% | 328% 120% 37% 22% 46,857 9582 7,185 1909
s10years ase% | :ax 121% 6% 23% 76,058 16,69 11697 2501
111 years 1% | 9% 122% 3s% 23% 62 16072 12,708 2160
15-20years 9% | 301% 1B2% 35% 23% 64,005 14,406 12,599 1983
>20years s22% | 5% 107% 23% 13% 82,050 19,493 10,034 1387
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(60) How satisfied are you with the following Work/Life programs in your agency? Alternative Work Schedules
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(61) How satisfied are you with the following Work/Life programs in your agency? Health and Wellness Programs

Demographics 2 e W e oo ot To
All Responses 209% | 389% 27.1% 6.0% 125,421 54613 44,877
— — ——
‘Work Location
Headquarters 6% | 400% 29% 5% 2a% 125101 2180 9,085 1,308
Field 21% | 385% 200% 74% a0% 170968 52810 3276 2623
9% | 6% 271% 38% 17% 61320 27,564 6989 7739
a1% | 3ae% 15% a0% 18% 7,686 2209 a7 352
0% | 396% 239% 57% 27% 28,108 8361 3309 1501
5% | a01% 263% 63% 29% s2,567 16507 8024 401
20% | 389% 2% 70% 3a% 8578 7,178 7176 5759
Nor-Supervisor 7% | 387% 25% 59% 3% 223,004 79,063 34,655 31736
Sex
male 20% | 3B0% w8% 65% 37% 188,022 68,757 2,002 5725
Female 8a% | a0a% 28% 53% 20% 160,781 50516 20137 18652
Hispanic or Latino
Yes 6% | 367% 25% 69% a3% 37,180 10134 6502 6363
No. 2% | 393% 267% 59% 29% 312,578 109,495 5,350 36,156
Race
American indian/ Alaska Native 02% | 409% 23% 58% 38% 7557 1230 1220 9aa
Asian 4% | 08% %67% aa% 20% 20930 693 2255 263
Black/African American 301% | 3m9% 208% 0% 22% 54591 14,903 5498 s
Native Hawaiian/ Pacifcslander 27% | 3:ex 1% 60% 2% 2429 ss8 a1 357
White wa% | 391% 268% 6% 3% 239415 88360 38141 28605
Two or more races (Not Hispanic/ Lating) | 227% | 361% 295% 7% a6% 10832 4414 2657 2386
Age Group.
25 and under 9% | 362% 264% 69% 36% 282 1969 78 1301
2629 yearsold sa% | 3% 4% 7% 38% 7956 2160 1751 2471
30.39 years old 1% | 390% 209% 72% 38% 62652 24,766 10,560 10616
4049 yearsold 7% | 39a% 264% 6a% 34% 94,268 31,088 13,959 10,937
50.59 years old 6% | 3w7% 276% sa% 26% 123287 38,999 16872 11,661
60 r older 7% | 395% 290% as% 20% 58,979 18,882 8,062 5606
Level of Education
Less than High School 8% | 326% 3% 75% 78% 250 s 3 “
H.S. Diploma/GED or equiv na% | 3% 333% a8% 33% 1677 4357 2440 2,081
Trade/Technical Certficate ws% | 1% 335% 67% a2% 7m 1989 1302 1118
Some College (no degree) 21% | 36a% 9% s9% 36% aro78 13413 8313 6428
Associate’s Degree 2% | 3% 313% 6a% 37% 2430 7,662 8% 393
Bachelor's Degree. 1% | 391% 266% 62% 29% 122,002 8951 19,561 15551
Master'sDegree 2% | 7% 24% 59% 27% 98,591 3529 12,100 10,657
Doctoral/Professional Degree 0% | 432% 206% s8% 23% 36,010 13,469 3012 3295
Pay
Federal Wage system B7% | 3e% 7.1% 89% 6% 11,660 2729 2975 2131
G516 23% | 7% 301% 56% 33% 12,300 29%0 2601 2688
G712 23% | 6% 88% 6% 32% 147,050 6,164 20987 20,678
51315 9% | a0a% 20% s5% 23% 158771 60163 16,151 13,000
ses awax | max n2% 37% 13% 3991 1338 19 12
sust 3% | 7% 168% 55% 17% 1331 553 . 80
Other 19% | 6% 24% 76% as% 20803 9416 6545 5228
Time in Federal Government
<tyear 5% | 368% 2% 2% 11% 019 386 1s 320
13years wa% | 5% 278% 5% 28% 32,95 13561 s 8687
asyears 4% | 3max 24% 63% 3s% w718 10551 a6 5216
s10years 5% | 5% 270% 6% 33% 60829 22,160 9323 8099
111 years 2% | 2% 270% 6% 3a% 67,760 298 10223 753
15:20years za% | 0% 276% 65% 35% 66,730 207 10420 6676
>20 years 6% | 397% 2% 1% 24% 102,300 31,637 13,109 7,503
Time with Current Agency
<1year we% | 8% 4% as% 2a% 4006 1527 530 1007
13years 67% | 368% 25% 59% 30% 53,279 20,11 8621 1,825
asyears 9% | 3m0% 21% 65% 3s% 39,237 13,853 6043 501
s10years 7% | 8% 9% 6s5% 33% 65,063 3273 o707 783
111 years 26% | 3% 273% 6a% 3a% 64,059 2,159 9674 6613
15-20years 2% | 395% 2% 63% 33% 58,999 18,508 9357 ss61
>20years 5% | 406% 7% 50% 22% 7622 2628 9660 5220
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(61) How satisfied are you with the following Work/Life programs in your agency? Health and Wellness Programs
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(62) How satisfied are you with the following Work/Life programs in your agency? Employee Assistance Program

Demographics 2 e W e oo ot To
All Responses 101% | 320% % 35% 266,695 13,79 42,632
B e e s — — e ]
‘Work Location
Headquarters 1% | 31s% 8% 35% 21% 81765 %0155 3339 13,109
Field 1.67% | 323% 8% a2% 30% 133659 123,400 869 21,25
2% | 321% 399% 28% 15% 18,580 7,003 1356 7,027
2% | 36% 264% 25% 13% 5987 4361 11 306
06% | 363% 37% 33% 21% 20m w828 575 1159
5% | 0% 398% 3% 23% 39,981 36822 1622 3709
1.68% | 306% as5% aa% 28% 3,210 815 1918 6053
Nor-Supervisor wa% | 311% 2% 38% 25% 164,505 165,565 9,208 3055
Sex
male sk | 307% as1% 38% 29% 135,995 141,338 8151 23,002
Female 21% | 1% 313% 36% 19% 121570 11219 4902 16282
Hispanic or Latino
Yes 06% | 318% 00% aa% 33% 30,998 21,63 1990 5899
No. 2% | 22% 27% 36% 23% 27,201 232803 1,121 34510
Race
American indian/ Alaska Native we% | 310% as9% as% 39% 6226 3181 as8 1092
Asian 2% | 316% aa9% 31% 22% 14316 14261 955 s
Black/African American 5% | 9% 380% 27% 17% 7450 26,606 1901 5300
Native Hawaiian/ Pacifcslander ws% | 292% as6% 8% 9% 2110 1163 159 31
White we% | 21% 28% 39% 25% 168382 193119 san1 26,498
Two or more races (Not Hispanic/ Lating) | 169% | 287% a56% a8% 39% 1820 9,507 748 2329
Age Group.
25 and under 28% | 285% a16% s2% 29% 1898 339 2 1255
2629 yearsold 09% | 299% 399% 57% 36% 5110 8219 650 2446
30:39 years old 2% | 37% 308% a8% 3s% a3 som2 2889 10830
4049 yearsold 7% | 27% w06% a0% 29% 69576 67730 3201 10392
50:59 years old 5% | 22% 4% 31% 19% 95,497 sLen 3956 10433
60 r older 3% | 20% 3% 29% 16% 45,009 39615 2,085 5,083
Level of Education
Less than High School 165% | 251% 7% 67% 59% 2 ” 1 a
H.S. Diploma/GED or equiv 0% | 323% aaax 30% 23% 13,166 7856 a2 1808
Trade/Technical Certfcate % | 299% 3% 39% 3% 6582 086 76 1121
Some College (no degree) 1% | 310% 9% 3s% 25% 40,965 26635 2479 5493
Associate’s Degree 169% | 302% 4% 6% 29% 2,901 15,848 1579 3757
Bachelor's Degree 183% | nax 22% 37% 23% 90,537 93,998 423 16,199
Master's Degree 8% | :ax /9% 37% 24% 7320 76792 2814 10,340
Doctoral/Professional Degree 187% | 321% 05% s1% 26% 19,382 32,433 84 4209
Pay
Federal Wage system 27.6% s08% sa% as% 9,900 6156 1308 2228
G516 5% 7% as% 28% 10137 6283 1,30 2970
G712 316% aa0% 38% 26% 116562 98,143 6182 18,992
Gs1315 38% 5% 33% 19% 106,031 127,000 2970 13,139
ses 21% 207% 23% 13% 2,786 2729 2 w
sust 3% 3% as% 10% 753 118 Y 97
Other 300% a76% a0% 30% 19,606 20609 1677 4235
Time in Federal Government
<tyear as% | 297% aas% 24% 19% 667 71 a8 286
13years 19% | 290% asax 36% 20% 2387 213 2150 8426
a5 years 6% | 296% 7% a2% 29% 19,788 28% 1466 5,346
s10years 17% | 306% 6% a3% 28% azs01 7118 2620 8487
111 years a% | 21% a26% a1% 28% 45,09 51,085 2503 7362
15:20years 2% | 3:2% a19% 38% 29% 50,979 6232 2285 5864
>20 years 6% | 37% 208% 30% 19% 79,499 67,131 2458 6,068
Time with Current Agency
<1year 29% | 29% 2% 25% 15% 3am 2872 01 867
13years 03% | 1% 7% 37% 22% 38567 a3 2902 1120
a5 years 7% | 302% aa0% a3% 29% 27,051 30,027 1813 6095
s10years 7% | 311% 2% a2% 29% 6,392 9372 2,668 829
111 years 1wo% | 325% 27% a0% 27% az0m ar578 220 6387
15-20years 0% | 3:36% a19% 37% 28% as,a49 0429 1992 4951
>20years 08% | 5% 200% 30% 17% s7.602 soa11 1592 40%
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(63) How satisfied are you with the following Work/Life programs in your agency? Child Care Programs

Demographics oD oo ot To
All Responses 151% | 217% % a2% 300375 55,448 63,609
— — —
‘Work Location
Headquarters 169% | 21% 537% a2% 30% 54,702 103,990 11866 17,69
Field ns% | 4% s7.0% ar% a1% 2627 134,401 35,803 34,038
2% | 23% 5a0% 26% 18% 2210 55,178 6430 10,082
03% | 26% a1% 38% 23% 3882 5426 74 i
wax | 25% s08% ar% 32% 13431 21,139 4083 2862
sk | 236% 537% as% 3a% 25,070 0952 8764 7302
Box | 219% s57% ar% 38% 21,050 a1670 730 8027
Non-Supervisor ws% | 211% 570% 39% 32% 106359 186,459 33460 43360
Sex
male wa% | 208% 57.2% a1% 36% 90,390 156,032 29,29 33509
Female 169% | 26% s24% a3% 28% 7572 12993 23,180 26,483
Hispanic or Latino
Yes 1.63% | 205% sa1% a9% a3% 19,683 20868 6502 9362
No. 2% | 22% ss.a% a1% 31% 1627 262,00 46137 50,837
Race
American indian/ Alaska Native 123% | 188% s02% as% 39% 3881 3502 1685 1879
Asian wa% | 5% s13% 3a% 26% 10829 15580 2408 382
Black/African American va% | 27% ssa% 27% 21% 30821 33820 6087 9463
Native Hawaiian/ Pacifcslander 15.0% | 189% s7.6% a1% a2% 1508 1358 a ass
White 0% | 219% 550% as% 36% 106272 213268 37,76 38900
Two or more races (Not Hispanic/ Lating) | 138% | 183% s8.1% sa% 4% 7554 10,840 2,649 332
Age Group.
25 and under 07% | 165% sa1% 53% 35% 1188 3778 5% 1307
2629 yearsold 2% | 215% 3% 57% s2% 3330 8718 1588 2810
30.39 years old 5% | 253% a13% 77% 63% 2,10 50,037 2231 14501
4049 yearsold 161% | 27% s11% 50% a1% 45,849 72,885 16178 15,988
50.59 years old B2% | 6% 635% 22% 16% 56,413 102516 15310 17319
60 0rolder 1r% | 191% 665% 16% 11% 27,318 49,206 6921 8233
Level of Education
Less than High School 3% | 20% s15% 59% 63% 183 s 3 57
H.S. Diploma/GED or equiv Ba% | 20% 0% 24% 27% 8863 9656 2386 2786
Trade/Technical Certficate 99% | 193% 639% 36% 32% 28 5037 128 1619
Some College (no degree) 2% | 187% s19% 36% 29% 25,556 3129 7787 5,103
Associate’s Degree 120% | 189% 622% 37% 32% 10530 19288 4669 5569
Bachelor's Degree 6% | 22% 55.0% a0% 31% 57,05 105,160 19,360 21,289
Master'sDegree 2% | 200% 96% as% 36% 3273 85,588 13,088 15,190
Doctoral/Professional Degree 2% | 2s8% as2% 6% 50% 14,072 32533 e 5,380
pay
Federal Wage system 93% | 2% 635% s1% a9% 6657 7m2 2760 2866
G516 3% | 203% 579% 38% 36% 6733 7429 2831 3639
es72 Bo% | 207% s82% 39% 32% 73470 13307 20368 28583
51315 0% | 202% 505% a3% 29% 68933 1403839 18,59 20613
ses 3a% | 6% 3% sa% 31% 1601 3385 340 24
sust 29% | 26% 09% 7a% a2% a8 1320 109 133
Other 17% | 203% s8a% s0% 4% 12,839 21879 5287 6108
Time in Federal Government
<tyear 2% | 26% s15% 22% 24% w2 818 108 336
13years wo% | 213% 533% a3% 3% 16350 30183 2920 9650
asyears 161% | 218% s29% s1% aa% 13579 20941 4209 65603
s10years 1% | 217% 530% sa% a3% 2935 50569 9,565 11,408
111 years 4% | 20% s29% a9% 39% 32,640 55231 10931 115
15:20years wo% | 23% 560% a3% 35% 3220 51877 10860 10251
>20years 1% | 208% s08% 24% 18% 46,332 81,99 1713 12,980
Time with Current Agency
<1year 108% | 218% s25% 31% 28% 2280 3304 as6 1030
13years wa% | 210% 537% a3% 32% 26,691 6,657 7327 13,809
a5 years 1.60% | 216% s16% ar% a1% 18,603 33,000 5719 800
s10years 3% | 216% 56.0% s1% a0% 3110 53,780 10,219 1527
1118 years ws% | 26% sas% as% 8% 30676 51,963 10489 10,110
15-20years B3% | 23% s68% a2% 3a% 2230 5,865 97198 8910
>20years 0% | 21a% 603% 25% 17% 33,206 61,085 10332 8873
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[r—— wan | max | w0 x| 22 4107 e 1282 a7
1yesr ws% | wax | esax 1% | e 475 sa 135 1506
2yers e | 2% | s % | e 0550 e 2850 280
Syears nan | 2w | esax % | sex s 1651 2709 2087
ayears naw | wax | ea 2% | 20w oz 1361 179 1013
Syears o | 2% | eaax % | s s 21300 - 250
Wor than years 5% | 7% | s20% as% | 9% 119092 20569 ss008 a5
RetirToday
[r—— ne% | we% | w2 9% | ax 5608 10389 2007 2005
Tyear sax | mex | seax x| 2ax ssm 10055 1010 1508
2yeas 6% | mex | 2% 2% | 1e% oz 17288 2802 289
Syears e | 0% | easw x| 2w s 15850 2452 s
ayears e | 3% | esax 2% | 5700 1052 1659 1769
syers o | 1ax | eaox ww | 1w nsm nan 2450 2619
Morethan yers 6% | 29% | siew as% | % 11sa 201685 snzm s
Willary Senice
NoPrior Miltary ervce wan | mex | san % | asx 117238 211,008 an7es w401
Currently in Guard/Reserves 18.1% 22% 485% 6.0% 53% 3,059 4,098 1,254 1,687
Retired ns% | wax | w2 2% | s B 9870 6180 2
‘Separated/Discharged 13.8% 189% 58.9% 43% 40% 26,599 40,097 9,013 10,282
Miltary Spouse
Spouse ofcurent ctive dtysevice mem| 194% | 21% | 417% s | 7w 2005 2500 = s0s
Spouse o separated o retred service
member wan | 1% | s a% | 0w a8 500 1oz 1302
witha dsabilt ating of 100%
e ew | wmew | wnaw nen | sax 13 106 n -
None ofthecategores ted sax | mex | ssex s | aax 16059 25700 s2620 ss56
“NoN-Competitive Hiring Authority
ves man | msw | sasx % | osax 6 w07 12 s
"o 6% | 1e% | sso% s1% | 0w 5108 a9 175 1998
oisabity
ves Bo% | wsx | s s | sex s 2997 s 1036
"o sen | mex | saaw ax | s 1601 w175 sa105 s0250
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(64) How satisfied are you with the following Work/Life programs in your agency? Elder Care Programs

Demograghics ve o Ve e choow it To o= =
All Responses 124% | 162% 662% 2.8% 298,503 49,768 101,189
e e — e L=
‘Work Location
Headquarters 1% | 16a% 650% 25% 19% 578 103702 10786 30302
Field 102% | 156% 676% 3a% 32% 67,699 133,808 22 s,a71
160% | 17.6% 635% 17% 12% 26,795 54,384 5530 16,605
wa% | 189% 0% 30% 17% 3309 533 740 1262
9% | 188% 508% 32% 2a% 11,050 21120 3776 5373
2o% | 17% 6a9% 3% 2% 20230 aL270 7,920 12279
6% | 149% 687% 32% 26% 16,849 1595 6564 13537
Non-Supervisor 0% | 157% 673% 26% 25% 86515 184,600 29775 66,709
Sex
male 22% | 160% s6a% 28% 27% 75773 154,367 26002 50,553
Female BI% | 168% 652% 28% 20% 58,061 130351 20,638 4732
Hispanic or Latino
Yes Be% | 156% 633% 39% 36% 16,466 2633 so1 12,99
No. 2a% | 16a% 663% 26% 22% 17,631 260984 41350 82702
Race
American indian/ Alaska Native us% | 1.0% 1% 0% 35% 363 3367 1573 2386
Asian 1% | 198% s05% 24% 22% 8501 15555 2365 6052
Black/African American W% | 190% 626% 20% 16% 26,753 33876 5550 1819
Native Hawaiian/ Pacifcslander 1% | 1s8% 659% 8% 2% 132 133 3% 681
White me% | 1sa% 672% 29% 26% 83619 213,306 33641 63,650
Two or more races (Not Hispanic/ Lating) | 105% | 128% 695% 39% 34% 6113 10810 2334 5,000
Age Group.
25 and under 15% | 155% s80% a0% 30% 1102 363 557 1532
2629 yearsold we% | 1% 569% 3a% a1% 2762 8736 1378 342
30.39 years old ws% | 9% s18% 39% 39% 20,096 56,964 10,083 21,364
4049 yearsold 27% | 162% 9% 32% 30% 30250 75729 13,980 26347
50.59 years old 1ns% | 160% 683% 23% 16% s0.717 95,188 14788 20807
60 0rolder 8% | 12% 687% 20% 1a% 25363 45,684 6562 13,224
Level of Education
Less than High School 162% | 203% s3a% a7% sa% 169 % 2 &
H.S. Diploma/GED or equiv 2% | 1se% saax 20% 21% 8263 9289 2185 3634
Trade/Technical Certficate 83% | 165% 696% 28% 28% 3902 831 1189 2216
Some College (no degree) ms% | 17% 618% 27% 23% 23,056 pees) 7,61 12853
Associate’s Degree 5% | 9% 69.a% 3% 22% 12926 18573 300 7,987
Bachelor's Degree. 2s% | 162% 663% 27% 23% 46,008 108531 wam 33,991
Master's Degree we% | 166% 63a% 28% 25% 32,257 86,159 11,63 26479
Doctoral/Professional Degree 128% | 156% 638% 39% 39% 8,969 33,695 4103 9855
pay
Federal Wage system 82% | 1% 705% 8% 38% 599 697 2637 31
G516 na% | 13% 6a7% 28% 27% 6006 7,068 2612 a3
G712 nr% | 158% 614% 27% 23% 61,590 111,800 21,837 102
51315 3% | 0% 6a0% 26% 21% 52,187 141,885 16498 37,935
ses 29% | 200% 3% aa% 24% 1322 3304 353 61
sust 05% | 180% sLa% 63% 37% 370 1327 102 3
Other 95% | 153% 681% 37% 36% 10630 2710 4699 8670
Time in Federal Government
<tyear 198% | 208% 57.7% 06% 12% 07 819 8 an
13years 1% | 168% 63a% 23% 19% 13,346 30313 393 1273
asyears 1B3% | 1s5% 656% 28% 28% 10,607 25410 3737 san
s10years 2% | 2% 666% 30% 28% 2,103 52330 8227 17,686
111 years us% | 1sax 623% 30% 29% 2725 56577 9523 18,543
15:20years m1% | 161% 667% 32% 28% 25015 51722 o713 17,299
>20years 23% | 12% 662% 25% 19% 41,002 76,691 13,001 3127
Time with Current Agency
<1year we% | 13% 612% 13% 13% 1913 3310 30 1456
13years 2% | 162% saax 23% 19% a3 6875 653 18,910
a5 years 2% | 159% 656% 29% 27% 1573 33485 4977 11,99
s10years 23% | 151% 666% 3% 29% 23,000 55,007 8921 18,250
111 years 109% | 156% 679% 29% 28% 273 52,667 9186 w2
15-20years 7% | 163% 668% 32% 29% 301 5,298 8828 14,987
>20years 2o% | 1sx 661% 26% 18% 20,103 57,208 980 16428
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Demogaphcs D =
Allkesponses lozx | eean 3% 140350 255503 £
Leaving sefore o
~o wan | wvax | earx 2% | ex e 20531 s
Yesoretie s | 1ea% | esax 8% | 20% o8 o 3084
YeswoatheriobinGont 2 | wox | nax asx | osax 15589 sas2s e
Yes o cthrjob utide Gow os% | max | essx x| esx 25 6789 1603
ves,tter san | w0k | msx sax | eex 3560 ass 1653
Leaving Todoy
~o wen | wrx | eaax [EPI T s 206379 a3
Yesoretire san | 1sax | 7ex sax | 2ax 1037 19670 313
YeswathriobinGont ax | urx | mex asx | osax 1552 e san
Ve cthr o utside Gow san | w9% | esex 7e% | 0% 55 8569 2362
vestber asn | 1% | 7% sax | esx asss s 257
RtireBefore ovid
Lesshan1 year o | te2x | esex 2% | 23 s 7368 1219
tyear s | wex | seax wx | % aa0 810 1353
2yeas w00% | 1eax | eax x| asx a5 15535 25t
syears w0s% | 1e3% | cesx % | 20% 5758 1563 2016
ayears w0an | asex | essx % | aex sea 10551 1657
syears 06% | 1ea% | cesx % | 20% e 0359 sas1
Wore han yeas san | eox | esax 2% | 2r% s153 210183 34505
Reti Todsy
Lesshan year 7% | aeax | oess six | ossx P e 1501
tyear saxn | 167% | sax x| 2ax saz s 1753
2yers ssn | assx | reax 2% | ex 5355 1582 28
syears w0s% | 1e3% | eaox x| 20 7568 1013 2397
ayeas son | 7% | meex 3% | asx s 1013 1586
syears 06% | 9% | es0x 6% | 1e% 10527 1955 309
W han yeas Ba% | eox | esax 2% | 2% 5507 206613 s
Wiltarysenie
No Prior itary Senice an | wax | e six | 2ex s157 s Er
Cunenty inGusrReserves 5% | sex | eax sex | 29% 2400 sz 1133
etired usn | a7k [ s x| e nzs s sam
‘Separated/Discharged 11.9% 14.2% 682% 28% 28% 22,522 39,741 8,068
MiltarySpouse
spouseofcurent ctive dutysece mem| 150% | 152% | @32% sex | 2a% 1307 28 sz
spouse o seprated o recred senice
member e | 2k | s sax | 2w 3256 a2 558
with  dssilt ating of 100%
e dasw | waaw | seex s | sax 2 5 u
None ofhe categores sted 2a% | e2% | 2% 2% | 2% 153302 255072 200
NoN-Competitive Hiring Authority
Yes 8% | 183% | sean 2% | 0% ES w08 155
~o % | ek | o2 sr% | 2% aom e 1328
oisbity
ves 2% | 0% | eex sax | osax 2557 a0 s
N e | wex | es7% % | 2% o 25325 39305

Unaware Of
P

gram
101,189

68,088
588
938
2973
3491

61,077
6020
19389
185
5250

201
2425
4750
4916
3277
6530

73,066

3151
3075
4893
ass8
3119
6157

69510
2265
11,988
15,156

95,420

an
3113

15477
0958
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