FEGLI ment of Claim - ion

Completing this form

Please complete this Statement of Claim - Option C form by following the
instructions on the form. Only use this form for the death of a dependent. If
you are filing a claim for the death of a Federal employee, annuitant, or
compensationer, user form FE-6. Provide all the information requests so
OFEGLI may process your claim as quickly as possible. If you have
questions, or need help completing this form, call OFEGLI at 1-800-633-
4542. Our Customer Service Center is open Monday through Friday, 8:30
a.m. to 4:00 p.m. EST.

Payment

While your TCA is similar to a checking account, it is a draft account not a
bank account. MetLife has contracted with Bank of New York (BNY) to
provide draft processing and record keeping services. A TCA provides you
with management over the funds from your claim and it is our standard
claim payment method. The funds are immediately available to you and
start earning interest the same day your account is established. A TCA
account offers a smart, safe way to grow your funds and the fastest way to
access your funds. For more information on the Total Control Account
please read About the Total Control Account (Page 3).

Return

In addition to this claim form, you must send a certified copy of the
deceased’s death certificate that contains the cause and manner of death.
You can get the death certificate from your city or state’s Bureau of Viral
Statistics or equivalent agency. MetLife cannot process your claim until it
receives the certified death certificate. MetLife will let you know if it needs
anything else.

Claimant submission instructions

Please do not send your claim form and other documents directly to
MetLife/OFEGLI. This claim form should not be sent to MetLife/OFEGLI
until the certification on Page 8 has been completed by your employing
agency/OPM.

* If you are an active employee, send everything to your employing
office.

 If you are retired or receiving Federal Workers’ Compensation benefits,
send everything to:
Office of Personnel Management (OPM)



Retirement Operations Center
Attention: FE-6 DEP
Boyers, PA 16017



