Member Survey Results- Nationwide Fee-For Service (FFS) Plans

Gettin Gettin How Well . Plan
Plan Name Pt State ngrall P‘Ian Needeg Careg Doctors Custo‘mer C|a|m§ Information on

Code Satisfaction Care Gy CEmTITEEE Service Processing e

National Average - FFS Plans 73.82 90.26 88.79 94.92 89.66 89.28 69.54

APWU Health Plan 47 Nationwide 65.42 86.64 87.12 92.88 82.48 84.04 66.03

All other states| 77.34 94.02 89.13 95.02 NA 91.67 75.60

AZ 78.07 85.20 88.03 94.01 NA 92.48 71.65

CA 73.62 87.55 84.54 95.31 NA NA 67.73

. . . DC 72.67 88.80 88.34 96.41 NA 85.09 59.39

glt:iér%s(s)gggnmue Shield Service Benefit Plan- 10 =i 8370 9219 NA 92 80 NA NA 6977

IL 84.62 88.66 87.59 97.14 NA 95.41 72.61

MD 78.71 92.57 86.86 96.20 NA 93.93 65.57

TX 86.99 90.42 87.02 93.66 NA NA 68.24

VA 79.43 93.43 91.07 98.59 NA NA 74.44

All other states| 78.37 90.88 88.13 93.91 NA 95.45 66.93

AZ 76.54 87.28 81.51 89.42 NA 92.56 63.75

CA 69.63 84.27 81.40 94.43 85.32 88.75 63.59

. . . DC 68.64 85.09 82.77 92.90 NA 90.36 55.25

::Seicc(;‘:)st;f]‘”d Blue Shield Service Benefit Plan- | -, FL 7778 | 86.46 | 82.96 93.30 NA 91.67 64.27

IL 81.68 87.59 86.28 95.09 NA 95.61 65.96

MD 73.64 88.91 87.76 94.31 NA 91.47 59.29

X 77.25 88.72 89.73 94.40 NA 93.81 64.63

VA 80.08 90.75 89.03 94.55 NA 94.87 69.93

GEHA Benefit Plan- High Option 31 Nationwide 78.05 87.94 89.77 96.84 87.66 84.70 63.00

GEHA Benefit Plan- Standard Option 31 Nationwide 64.64 87.22 84.77 93.01 86.86 84.70 64.55

MHBP - Value Plan 41 Nationwide 61.69 91.13 86.64 93.54 89.93 88.86 63.41

MHBP - Standard Option 45 Nationwide 76.11 93.01 90.83 97.09 91.23 90.94 73.41

NALC- High Option 32 Nationwide 77.28 90.64 87.77 94.48 90.70 93.50 74.58

NALC- Value Option KM Nationwide 77.28 90.64 87.77 94.48 90.70 93.50 74.58

SAMBA- High Option 44 Nationwide 85.09 93.91 92.15 97.53 91.04 93.82 72.59

SAMBA 44 Nationwide 75.72 90.35 89.03 95.37 89.63 88.83 71.04
FFS Plans Open Only to Specific Groups

Compass Rose Health Plan 42 Nationwide 66.31 91.89 92.71 95.24 86.27 80.87 71.44

Foreign Service Benefit Plan 40 Nationwide 73.77 86.19 86.02 92.36 87.87 87.10 69.55

Rural Carrier Benefit Plan 38 Nationwide 77.66 92.79 91.54 96.28 95.56 94.10 74.45
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