Section 2. How we change for 2005

Do not rely on these change descriptions; this page is not an official statement of benefits. For that, go to Section 5
Benefits. Also, we edited and clarified language throughout the brochure; any language change not shown here is a
clarification that does not change benefits.

Program-wide changes

e In Section 9, we revised the Medicare Primary Payer Chart and updated the language regarding Medicare Advantage
plans (formerly called Medicare + Choice plans).

¢ In Section 12, we revised the language regarding the Flexible Spending Account Program - FSAFEDS and the Federal
Long Term Care Insurance Program

Changes to this Plan

o If you are in enrollment code 3N (South Florida), your share of the non-Postal premium will increase by 19% for Self
Only or 16% for Self and Family.

o If you are in enrollment code UL (Gainesville area), your share of the non-Postal premium will increase by 25% for Self
Only or 45% for Self and Family.

o If you are in enrollment code Y9 (Tallahassee area), your share of the non-Postal premium will increase by 11% for Self
Only or 11% for Self and Family.

o We have eliminated Pensacola from our service area. If you are an active Federal enrollee who is currently in Enrollment
Code RK, you must choose a new health plan during Open Season or you will not have health insurance coverage for
2005. If you are an annuitant who is in Enrollment Code RK and you do not select a new health plan, we will
automatically enroll you in the Blue Cross Blue Shield Service Benefit Plan Standard Option coverage.

e The office visit copay for primary care physician office visits has increased from $10 to $15.
o The office visit copay for visits to a specialist has increased from $20 to $25.

e The prescription drug copay for name brand formulary medication has increased from $20 to $25 for up to a 30-day
supply from a participating retail pharmacy.

o Members may obtain up to a 90-day supply of certain maintenance medication for two times the retail pharmacy copay.
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