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note – this is a generic version – the version sent to each agency implementation coordinator is personalized for that agency 
Open Season Schedule of Events

Federal Long Term Care Insurance Program

Open Season for the Federal Long Term Care Insurance Program is here!  For your convenience, we’ve provided the Schedule of Events on the following page to show you the promotional materials and emails you can expect to receive over the next few months.  

We need your help and support in making sure the information gets to your employees. The Schedule of Events outlines when materials will be shipped and what your responsibilities are, such as distributing flyers, forwarding emails, and posting posters.  The Schedules of Events have been staggered by agency and geography, so yours may be different than one for another agency.  If you have any questions about this, please review Benefits Administration Letter number 02-907 at the U.S. Office of Personnel Management’s website, www.opm.gov/insure/ltc/hr.htm.

Much of the Schedule of Events centers on the Open Season Announcement, which we will send to you electronically for forwarding and / or as a shipment for distribution.  Payroll messages (for payroll stub / leave and earnings statements) are also available for you to use to communicate this important Announcement to your employees.  This Announcement describes the Federal Long Term Care Insurance Program and has an information request form that employees can send in to request an Open Season Information Kit and application.  They may also call 1-800-LTC-FEDS (1-800-582-3337) (TDD: 1-800-843-3557) to request an Open Season Information Kit and application or visit www.LTCFEDS.com to view a Kit and application online and / or request a Kit.

Other activities referenced in the schedule include dates of upcoming educational materials (collateral) shipments, as well as on-site Program Educational Meeting(s)*, the Program Educational Meeting video, an online version of the Program Educational Meeting, and the final Satellite Broadcast on the Federal Long Term Care Insurance Program.

We will also be sending you an email to remind you of your scheduled Program Educational Meeting(s)*. You’ll receive this reminder one to two weeks before the meeting(s). You will also receive Program Educational Meeting posters to post. In addition, at different times during Open Season we will send you reminder emails to forward to your employees.  

Thank you in advance for your support.
Generic
*Not all agency locations will have on-site Program Educational Meetings.
Open Season Schedule of Events

	VARIES BY AGENCY I.C.
	Open Season Announcement packages sent to you to distribute to your employees

	VARIES BY AGENCY I.C.
	Open Season Announcement email sent to you to forward to your employees

	July 1, 2002
	OPEN SEASON BEGINS

	July 8, 2002
	An online presentation of the Program Educational Meeting available to you and your employees at www.LTCFEDS.com

	July 11, 2002
	Implementation Coordinator Open Season Workshop at OPM in Washington, DC

	July 15, 2002
	Program Educational Meeting Video available to you and your employees*

	July 15, 2002
	July educational materials (collateral) sent to you to post and distribute to your employees

	July 17, 2002
	Final Satellite Broadcast airs for you and your employees to view

	Mailed approximately 35 days after the Open Season Announcements packages are mailed
	Open Season Announcement reminder posters and flyers sent to you to post and distribute to your employees

	On or about

August 1, 2002
	Streaming video of the final satellite broadcast available at www.opm.gov/insure/ltc for you and your employees to view

	November 4, 2002
	"Last Chance" Open Season Announcement reminder materials sent to you to distribute, post, and forward to your employees

	December 31, 2002
	Open season ends


*Please call your Account Managerat Long Term Care Partners  to obtain copies of this video.
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