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SUBJECT: 1995 FEHB Open Season: Ordering and Distribution

OVERVIEW
Open Season Open season material is prepared by OPM for
Material use by enpl oyees and ot her FEHB enrol | ees
duri ng open season and throughout the year.
The followng material wll be used during
the 1995 open season:

1. FEHB Guides. These booklets are
prepared for various groups of
enroll ees. They contain a conparison
chart giving general information about
the plans and the premumrates. They
al so contain the FEHB Cust oner
Satisfaction Survey results.

2. Plan brochures. These brochures are the
statenents of benefits, exclusions, and
limtations.

3. Material for the visually impaired.

4. SF 2809 (Health Benefits Registration
Form) and SF 2809-A (Federal Enpl oyees
Heal th Benefits Program I nformation for
Federal Civilian Enpl oyees and U. S.
Postal Service Enpl oyees).

Shipping and Printing contractors wll continue to use
Packaging col or-coded shi pping | abels to distinguish

bet ween FEHB Gui des and pl an brochures. FEHB
@Qui des wi Il have gol denrod shi pping | abel s;
pl an brochures wi |l have pink shipping

| abel s. FEHB CGui des and plan brochures wl|
be packaged in groups of 25 and boxed at up
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to 150 CGui des per contai ner.

FEHB GUIDES

Names and
Numbers

1996 FEHB Guide 1995 Open Season for
Federal civilian employees (Rl 70-1).
This guide will be used by nost

enpl oyees. The rates shown are the
enrol |l ee's share of the biweekly and
monthly prem uns. [The correspondi ng
gui de for Postal enployees is R 70-2.]
RI _70-1 is printed in black ink on white
paper .

1996 FEHB Guide 1995 Open Season for
Federal civilian employees i1n positions
outside the continental United States
(This iIncludes the States of Alaska and
Hawaii, and the Islands of Guam and
Puerto Rico) (Rl 70-7). This guide

i ncludes all fee-for-service plans and

t hose prepaid plans in Hawaii, Puerto

Ri co, and Guam (including Pal au and the
Commonweal t h of Northern Mari ana
Islands). Rl _70-7 is printed in blue
ink on white paper.

1996 FEHB Guide 1995 Open Season for
Certain temporary employees (Those
eligible to enroll In FEHB under 5
U.S.C. 8906a) (Rl 70-8). This guide
shows the full biweekly and nonthly
premumrates (w thout a Governnent
contribution) for all plans. Rl _70-8 is
printed in black ink on buff paper.

1996 FEHB Guide 1995 Open Season for
Individuals eligible to enroll for:
Temporary continuation of coverage and
Coverage under the spouse equity law or
similar statutes providing coverage to
former spouses (Rl 70-5). This guide
shows the nonthly premumrates for
enroll ed fornmer spouses (total prem un)
and for persons eligible for TCC (total
prem um plus 2% adm ni strative add-on).
Rl _70-5 is printed in black ink on green

paper .
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How Do Agencies OPM wi || arrange to have supplies of the FEHB
Get the Guides? Gui des shi pped to each agency's desi gnated
di stribution point(s).
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How Many Do
Agencies Get?

What Do Agencies
Do with Them?

In addition, the RI 70-1 will be avail able on
OPM Mainstreet. |If possible, we wll also
upl oad other FEHB Gui des to OPM Mai nstreet.

The quantity is based on information provided
by headquarters Insurance Oficers in their
response to OPM s request to update
popul ati on data sent to each agency in Muy.

For RI 70-1, the quantity is equal to 60% of
t he nunber of eligible enployees.

OPM has reduced the quantity of R 70-8
agencies wll receive this year. For 1996
your shipnent will be reduced to an anount
equal to 60% of eligible enployees.

RI 70-1 and RI 70-8 will not be printed in
sufficient quantities to distribute a
personal copy to each enpl oyee. Before open
season begi ns, agencies nust notify enpl oyees
of the availability of Rl 70-1 and Rl 70-8.
Enpl oyees should be instructed to contact
their agency to obtain a copy of Rl 70-1 and
RI 70-8 if they are considering making a
change during open season.

Agenci es should hold a quantity of RI 70-1
and RI 70-8 in reserve for use during 1996.

Rl 70-7 will be printed in the sane quantity
as in years past. Before open season begins,
agenci es must provide a copy of Rl 70-7 to
each eligi ble enpl oyee for whom one of these
gui des i s applicable.

Thr oughout cal endar year 1996, agencies nust
gi ve the appropriate FEHB CGuide to new

enpl oyees and ot hers who becone eligible to
participate in the FEHB Program

RI 70-5 will also be printed in the sane
guantities as in the past. Agencies are
responsi ble for distributing Rl 70-5 to
former spouses and TCC enrol | ees whose
enroll ments they maintain. (Those agencies
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How Do Agencies
Order More?

for which the USDA's Nati onal Fi nance Center
mai nt ai ns these accounts will not have this
responsibility.)

Additional (limted) quantities wll be
avai |l abl e upon witten request from agency
headquarters I nsurance O ficers after January
1, 1996. [Due to limted staff, we cannot
fill orders for agency field offices. Agency
field offices must request additional stock
fromthe agency headquarters | nsurance
Oficer.]

The address is OPM RS, Fornms Anal ysis and
Desi gn, Room 4H28, Attn: RI-[insert number
of the guide being ordered], Washi ngton, DC
20415, or FAX 202-606- 0910.

Be sure to include an agency contact,
t el ephone nunber, and the shi ppi ng address.

PLAN BROCHURES

How Do Agencies
Get Fee-for-
service Plan
Brochures?

How Do Agencies
Get Prepaid
Plan Brochures?

Fee-for-service plans will ship a supply of
their brochures to each agency's designated
di stribution point(s).

Agenci es nust order prepaid plan brochures
directly fromthe plans. OPMw || send
agencies a list of plan contacts to use for
t hi s purpose.

The personnel official designated for each
agency installation nust determ ne the nunber
of enpl oyees working at or serviced by the
installation who are eligible to enroll in
each prepaid plan, i.e., the nunber of

enpl oyees | ocated in the plan's enroll nment
area. The installation should then contact
each plan and provide the plan wth:

1. a conservative estimate of the nunber of
el igible enpl oyees (be sure to include
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How Many Do
Agencies Get?

What Should
Agencies Do
with Them?

former spouses and TCC enrollees in this
estimate) and

2. the address to which the plan shoul d
ship the brochures.

After receiving this information, the plan
will ship a supply of brochures directly to
the installation.

Fee-for-service plans are given a
distribution list that shows the quantity
they are to ship to each distribution point
(generally 15% of the agency's eligible FEHB
popul ation). Each agency orders prepaid plan
brochures directly fromthe plan and shoul d
be sent a quantity equal to 15% of the nunber
of eligible enployees. This anmount is
conputed by the plans at the tine of

shi prent .

Each enpl oyee currently enrolled wll receive
a brochure fromhis/her plan, along with a
notice of the plan's 1996 rates.

Agenci es nust keep a supply of brochures on
hand for reference and for distribution to
enpl oyees who decide to enroll or change

pl ans. These brochures nmust be readily
accessi bl e to enpl oyees.

I Agenci es nust maintain close control
over the issuing of plan brochures.
Enpl oyees should be permtted to take
copies honme for review. |If an enpl oyee
enrolls or changes health plans, he/she
shoul d keep the brochure for that plan.
O her brochures should be returned
pronptly to the office.

Wher ever possi bl e, agencies nust give their
former spouse and TCC enrol |l ees the sane
access to brochures as enpl oyees. Agencies
must tell their former spouse and TCC
enrol | ees how to obtain brochures and SF 2809
if they are interested in changing plans. |If
the enpl oying office maintaining the forner
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How Do Agencies
Order More?

spouse or TCC enrollnent is unable to fill a
request for a brochure (e.g., if the enrollee
is in an area not served by the plans for

whi ch the enpl oying office has brochures),

t he individual should be advised to call the
carrier at the tel ephone nunber listed in the
FEHB Cui de.

Agenci es nust request additional brochures
directly fromthe plans.
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MATERIAL FOR THE VISUALLY IMPAIRED

What Is
Available?

How Do Agencies
Get RI 70-107?

How Do Agencies
Get Cassette
Tapes?

Agency
Responsibilities

1. 1996 FEHB Guide 1995 Open Season for
Federal civilian employees (Rl 70-10).
The content of this booklet is the sane
as that of the RI 70-1; however, it is
printed in large type on 11 x 17 inch
paper .

2. 1996 Fee-For-Service Plan Cassette Tapes
For Visually Impaired Federal Civilian
Employees. These are tone-indexed
cassette tapes of the brochures for the
open fee-for-service plans.

OPMw || arrange to have supplies of Rl 70-10
shi pped to each agency's headquarters

di stribution point based on the quantities
indicated in response to OPM s request for
headquarters insurance officers to update
FEHB popul ati on data, which was sent to each
agency in May. This anount shoul d be
sufficient for open season use, as well as
for distribution to visually inpaired

enpl oyees who becone eligible to enrol
during 1996.

Addi ti onal copies may be ordered in witing
by the agency headquarters Insurance O ficer.
The address is OPM RS, Fornms Anal ysis and
Desi gn, Room 4H28, Attn: R 70-10,

Washi ngton, DC, 20415, or FAX 202-606-0910.

Be sure to include an agency contact,
t el ephone nunber, and the shi ppi ng address.

Cassette tapes will be available directly
fromthe plans upon witten request from
agency Headquarters Insurance Oficers.
Attached is the list of plan contacts to use
for ordering the cassette tapes.

Al'l Federal agencies at the headquarters and
installation I evels should take affirmative
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steps to seek out visually inpaired enpl oyees
and to communi cate the availability of the

| arge-print FEHB Gui de and the cassette

t apes.

SF 2809 (HEALTH BENEFITS REGISTRATION FORM) AND SF 2809-A
(FEDERAL EMPLOYEES HEALTH BENEFITS PROGRAM INFORMATION FOR
FEDERAL CIVILIAN EMPLOYEES AND U.S. POSTAL SERVICE EMPLOYEES)

How Do Agencies
Order These?

What Is the
Cost?

What Should
Agencies Do
with Them?

Agenci es nust order SF 2809 and SF 2809-A
directly from GSA supply centers, just as

t hey order other OPMissued Standard Forns.
SF 2809 and SF 2809- A are avail able from
GSA/ Federal Supply Service using the norma
FEDSTRI P/ M LSTRI P procedures. Contact your
pur chasi ng or acquisitions office for your
agency's procedures.

SF 2809 and SF 2809- A are not available from
GSA Custoner Service Centers or from OPM

The National Stock Nunmber (NSN) for SF 2809
is 7540-01-231-6227, and the price is
approxi mately $9.16 per hundred.

1 Pl ease note that the August 1992 edition
is the only version of SF 2809 that can
be used.

The NSN for SF 2809-A is 7540-00-130- 8501,
and the price is approxi mately $3.25 per
package of 25. The June 1990 version is the
| atest edition.

Agenci es nust keep sufficient quantities of
SF 2809 avail able to handl e requests.

Enpl oyi ng of fices should give an SF 2809 to
enpl oyees and fornmer spouse and TCC enrol | ees
who are enrolled in plans that will not be
participating in the Program after Decenber
31, 1995.

Agenci es nust give an SF 2809-A to each
enpl oyee who enrolls or changes enrol |l nent,
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as well as to new enpl oyees and ot hers who
becone eligible to participate in the FEHB
Program during the year. Agencies should
al so give this booklet to other enployees
requesting information about the FEHB

Pr ogr am

-10-
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PREMIUM RATES

Notification

OPM announces prem umrate changes each year
in a press rel ease. Agency payroll offices,
however, must not use these rates to update
their payroll systens.

OPMs Ofice of Financial Control and
Managenment will issue a Payroll Ofice Letter
providing the official enrollee wthholding
and Governnent contribution rates and ot her
information relevant to payroll offices.

This Letter will also provide agencies with

i nformati on on obtaining an | BM conpati bl e

fl oppy di sk containing the 1996 FEHB rates.

At t achment

Abby L. Bl ock, Chi ef
| nsurance Policy
and I nformation Division

-11-
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Open Fee-For-Service Plan Audio Cassette Coordinators

Pl an

Cross and
Shi el d

Bl ue
Bl ue

Al'li ance
APW
GEHA
Mai | Handl ers
NALC

Post mast er s

Cont act.

Marci a McDowel |

Larry Lindsey
Carrol

Jane Overton

M dget t

Mary Beth Lynch

Dave Lorenz

Linda Giffin

-12-

Phone

(202) 942- 1293

(202) 939- 6369
(301) 622- 5554
(816) 257- 3330
(301) 517- 2059
(703) 729- 4677
(703) 683- 1664

Fax

(202) 942- 1263

(202) 939- 6389
(301) 622- 5713
(816) 257- 6946
(301) 517- 2127
(703) 729- 8109
(703) 683- 2937



