
	
	
		
	

	
	Skip to main content

	
	
		
			
				
					
						[image: U.S. flag]
					

					
						An official website of the United States government

						Here's how you know

					

					
						Here's how you know
					
				

			
			
				
					
						[image: Federal building icon]
						
							
								Official websites use .gov
								
A .gov website belongs to an official government
								organization in the United States.
							

						

					

					
						[image: Lock icon]
						
							
								Secure .gov websites use HTTPS
								
A lock (
								
									
										





A locked padlock
										
									
								
								) or https:// means you’ve safely connected to
								the .gov website. Share sensitive information only on official,
								secure websites.
							
						
					
				
			
		
	
	


	
		
			
				[image: U.S. Office of Personnel Management logo]
			

			Menu
		

		
			
				
					
						[image: ]
					
					
						
							Search all of OPM
							
							Submit
						

					
				

				
					Sections
						
							
								About
							
							
								Toggle submenu
							
							
									
										Our Agency
									
	
										Who We Are
									
	
										Our Work
									
	
										Mission & History
									
	
										Careers at OPM
									
	
										Doing Business with OPM
									
	
										Reports & Publications
									
	
										Open Government
									
	
										Get Help
									
	
										Contact Us
									
	
										News
									
	
										Data
									
	
										2023 Agency Financial Report
									
	
										Combined Federal Campaign
									
	
										Agency Equity Action Plan
									
	
										2023 Annual Performance Report
									
	
										FY 2025 Congressional Budget Justification
									


							

						
	
							
								Policy
							
							
								Toggle submenu
							
							
									
										Assessment & Selection
									
	
										Classification & Qualifications
									
	
										Data, Analysis & Documentation
									
	
										Disability Employment
									
	
										Diversity, Equity, Inclusion, and Accessibility
									
	
										CDOE Council
									
	
										CHCO Council
									
	
										Coronavirus Disease 2019
									
	
										Employee Relations
									
	
										Re-Entry Guidance
									
	
										Re-Entry Toolkit
									
	
										Human Resources Solutions
									
	
										Frequently Asked Questions for Hybrid Work Environment
									
	
										Hiring Information
									
	
										Human Capital Management
									
	
										Human Capital Framework
									
	
										Labor Management Relations
									
	
										Oversight Activities
									
	
										Pandemic Information
									
	
										Pay & Leave
									
	
										Performance Management
									
	
										Senior Executive Service
									
	
										Settlement Guidelines
									
	
										Snow & Dismissal Procedures
									
	
										Training & Development
									
	
										Tribal Consultation
									
	
										Veterans Services
									
	
										Work-Life
									
	
										Workforce Restructuring
									
	
										Policy FAQs
									
	
										Contact Policymakers
									
	
										FY 2023 Human Capital Reviews
									


							

						
	
							
								Insurance
							
							
								Toggle submenu
							
							
									
										Open Season
									
	
										Life Events
									
	
										Changes in Health Coverage
									
	
										Healthcare
									
	
										FEHB Plan Comparison Tool
									
	
										Dental & Vision
									
	
										FEDVIP Plan Comparison Tool
									
	
										Life Insurance
									
	
										Flexible Spending Accounts
									
	
										Long Term Care
									
	
										Issuer
									
	
										Tribal Employers
									
	
										Special Initiatives
									
	
										Insurance Glossary
									
	
										Insurance FAQs
									
	
										Contact Healthcare & Insurance
									
	
										The Affordable Care Act
									
	
										Carriers
									
	
										Postal Service Health Benefits Program
									


							

						
	
							
								Retirement
							
							
								Toggle submenu
							
							
									
										My Annuity and Benefits
									
	
										CSRS Information
									
	
										FERS Information
									
	
										Phased Retirement
									
	
										Retirement Statistics
									
	
										Special Notices
									
	
										Federal Ball Park Estimator
									
	
										FEGLI Calculator
									
	
										Tax Information for Annuitants
									
	
										Publications & Forms
									
	
										Benefits Officers Center
									
	
										Pre-Retirement
									
	
										Post-Retirement
									
	
										Leaving the Government
									
	
										Survivor Benefits
									
	
										How to Make a Payment
									
	
										Quick Guide
									
	
										Contact Retirement
									
	
										Retirement Information Center
									
	
										Application Tips
									


							

						
	
							
								Suitability
							
							
								Toggle submenu
							
							
									
										Suitability Executive Agent
									
	
										Position Designation Tool
									
	
										Suitability Adjudications
									
	
										Suitability Training
									
	
										Oversight
									
	
										Policy
									
	
										Frequently Asked Questions
									
	
										Contact SuitEA
									


							

						
	
							
								Agency Services
							
							
								Toggle submenu
							
							
									
										Classification & Job Design
									
	
										Workforce Restructuring
									
	
										Workforce & Succession Planning
									
	
										Recruiting & Staffing Solutions
									
	
										Assessment & Evaluation
									
	
										Federal Leadership Programs
									
	
										Center For Leadership Development
									
	
										Performance Management
									
	
										Telework and Hybrid Solutions
									
	
										Technology Systems
									
	
										Human Capital Industry Solutions
									
	
										Human Resources Line of Business
									
	
										Human Resources Quality Services Management Office
									
	
										Administrative Law Judges
									
	
										Federal Executive Boards
									
	
										Contact Agency Services
									


							

						
	
							
								Operating Status
							
							
								

							

						


				

				
					In this section
				

			


	

	
		
			
				

				

				
						Facebook
	Twitter


						A–Z Index
	Contact Us
	Forms
	FAQs


					
						Operating Status:

						Loading

					

					
						
							Search for
							
							
								
							
						

					

					[image: An official website of the United States Government.]
				

			

		

		
			
				U.S. Office of Personnel Management
			

			
	About
                Open "About" Submenu
              			
		



	
		Close Menu	



					
	Policy
                Open "Policy" Submenu
              			
		



	
		Close Menu	



					
	Insurance
                Open "Insurance" Submenu
              			
		



	
		Close Menu	



					
	Retirement
                Open "Retirement" Submenu
              			
		



	
		Close Menu	



					
	Suitability
                Open "Suitability" Submenu
              			
		


	
		Close Menu	



					
	Agency Services
                Open "Agency Services" Submenu
              			
		



	
		Close Menu	



					
	Operating Status


			
			☰
			
	About
                Open "About" Submenu
              			
		



	
		Close Menu	



					
	Policy
                Open "Policy" Submenu
              			
		



	
		Close Menu	



					
	Insurance
                Open "Insurance" Submenu
              			
		



	
		Close Menu	



					
	Retirement
                Open "Retirement" Submenu
              			
		



	
		Close Menu	



					
	Suitability
                Open "Suitability" Submenu
              			
		


	
		Close Menu	



					
	Agency Services
                Open "Agency Services" Submenu
              			
		



	
		Close Menu	



					
	Operating Status


			

			
				[image: Search Button]
			

		

	

	[bookmark: precontent]
	
    
        



	
		

             OPM.gov / 



                        
                        Retirement
                     / 
                    

                        
                        faq
                     / 
                    
                    What does the OPM retirement claim number look like? 
                
            
                
                    
    

    
        
            
                
                    What does the OPM retirement claim number look like?

                

            

                 
                        Answer

                        
                            It's a unique, 7-digit number that starts with a "CSA" or "CSF" prefix and ends with a number or letter suffix. The combination of these numbers and letters protects annuitants' account security.

[image: Claim number diagram showing examples CSA (prefix) 0000000 (claim number) 5 (suffix) and CSF (prefix) 0000000 (claim number) G (suffix).]

Claim numbers may be formatted differently on different OPM documents. They may show partial prefixes (just the "A" or "F"), have spaces or no spaces between characters, or have hyphens or no hyphens (dashes) between characters.

                        



            

        

    
    


    
        
            Was this helpful?

            
                
                    Was this helpful?
                    
                        
                        Yes
                    

                    
                        
                        No
                    

                

            



            
                    
                        Related information

                        	Where to find your OPM retirement claim number
	What is the OPM retirement claim number?


                    


            

                    
                        
                            
                                
                                    
                                        A claim number is required to make a help submission.
                                    

                                    
                                        
                                            If you are an annuitant, you can find your CSA or CSF claim number on your 1099-R, your annual COLA notice or your Benefits Booklet.
                                        

                                        
                                            If you are unable to locate your CSA or CSF claim number, or you are not a retiree, former spouse of a retiree or a survivor of a retiree, or you are inquiring about the status of a refund application, please contact us on
                                        

                                        
                                            1-888-767-6738 and one of our representatives will be able to assist you.
                                        

                                    

                                    
                                        	
                                                
                                                    Close this window
                                                
                                            


                                    

                                

                            

                        

                        Contact us for more support

                        Report a Death

                        To report a death of a Retired Federal Employee or Current Federal Employee, please click the link below that applies:

                        	Report Death of a Federal Retiree
	Report Death of a Current Federal Employee


                        
                            
                            
                                
                                    
                                        Submit a help request
                                    
                                

                                
                                    
                                        

                                        Submit your information below and one of our Customer Service Specialists will begin working on your request. All fields are required. We usually respond within 3 to 5 business days.

                                        Please be advised that the information submitted must be entered by the annuitant or on behalf of the annuitant by the Representative Payee.

                                        
                                            Claim number
                                            
                                                
                                                    Formatting requirements
                                                
                                                
                                                    
                                                        Your claim number will start with "CSA" or "CSF". Enter A or F below, followed by your 7-digit claim number and your 1-character suffix (For Example: 0 or W)

                                                    

                                                

                                            

                                            
                                                
                                                    CS
                                                

                                                
                                            

                                            
                                                Show number
                                            

                                            I don't know or don't have my claim number.


                                            Before proceeding, please fill in your claim number.

                                            Topic
                                            Select a topic...



                                            
                                                Subtopic
                                                Select a subtopic...


                                            


                                            
                                                Related Topics
                                                

                                            


                                            First name
                                            
                                            (Person associated with the CSA/F number above)

                                            Last name
                                            
                                            (Person associated with the CSA/F number above)

                                            Email address
                                            
                                            
                                            (Email address you would like our reply to be sent)

                                            Date of Birth (mm/dd/yyyy)
                                            
                                            (Person associated with the CSA/F number above)

                                            Mailing Address on File
                                            
                                            (Person associated with the CSA/F number above)

                                            Describe your issue
                                            

                                            


                                            
                                            

                                            
                                            Clear all

                                            
                                                
                                                    Privacy Policy
                                                

                                                
                                                    Retirement Systems of Records Notices (SORN)
                                                

                                            


                                            
                                                Processing...
                                                
                                            

                                        

                                    


                                    
                                        
                                            Request successfully submitted

                                            
                                                We will email you in 3 to 5 business days with a response. Please do
                                                not call us for an update before you receive this email.
                                            

                                        

                                    

                                

                            


                            
                            
                                
                                    
                                        
                                        Call us
                                    
                                

                                
                                    

                                    Call us if you can't find an answer to your question on OPM.gov or if you can't sign in to OPM Retirement Services Online to manage your annuity account. You may also need to call us for special or complex cases, or because we directed you to.

                                    Phone: 1-888-767-6738
TTY: 711

                                    Hours: Monday thru Friday, 7:40 a.m. to 5:00 p.m. ET
Closed on federal holidays

                                    Our busiest time is between 10:30 a.m. and 1:30 p.m. ET.

                                

                            

                            
                            
                                
                                    
                                        Write to us
                                    
                                

                                
                                    

                                    Please make sure your first and last name, phone number, email address, claim number, and signature are included in any inquiries or documents you mail to us. We usually respond within 1 to 3 weeks after we receive your mail.

                                    
                                        Retirement Operations Center

                                        U.S. Office of Personnel Management

                                        Post Office Box 45

                                        Boyers, PA 16017
                                    

                                

                            

                            
                            
                                
                                    
                                        Visit us in person
                                    
                                

                                
                                    

                                    
                                    
                                        Retirement Services Support Center

                                        U.S. Office of Personnel Management

                                        1900 E. Street, NW
Room 1323

                                        Washington, DC 20415

                                        Directions 
                                    

                                    
                                        Hours: Monday thru Thursday, 8:00 a.m. to
                                        4:00 p.m. ET

                                        Friday, 8:30 a.m. to 3:00 p.m. ET

                                        Closed on federal holidays
                                    

                                

                            

                            
                                
                                    
                                        Fax us documents
                                    
                                

                                
                                    

                                    OPM Retirement Services does not have a main fax number.

                                    You should only fax us documents if an official OPM form or one of our Customer Service Specialists asks you to (the fax number will be provided on the form, or the Customer Service Specialist will provide you one.) Otherwise, you should mail us your documents.
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                    Welcome to the new OPM support center
                

                
                    You asked and we listened. We created one easy-to-use place for retirees, survivor annuitants,
                    and their families
                    to
                    find
                    top support content, like FAQs, step-by-step guides to using online tools, and more.
                

                Continue to the support center
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